Increasing visibility of culture through online information services
The case of Småland
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Introduction

Methodology

Results

Cultural events are of increasing
importance as value creators in
our society.

The methodology involved three
major phases and followed the
user centered paradigm.

Mock-ups of an Application and
a Website were created in the
form of a demonstrator.

They can serve to promote the attractiveness of a
region, to increase social interactions and the quality
of life and, not the least, to boost local economies.
The purpose of the New Småland project is to
significantly increase access to information and
awareness of cultural attractiveness in Småland
using web and mobile technologies, both for its
inhabitants as well as tourists.
Our objectives were to:
a) Create a list of metadata and browse/search
functionalities for such services, based on input
from content providers
b) Define the initial functional requirements for
the first conceptual design of a semi-automated
demonstrator (crawling data from different
providers, basic browse/search functions, interactive
content creation like tagging and reviews)
c) Conduct an initial feasibility study about the
different actors who serve as providers of cultural
events and those that serve as information providers
with focus on contemporary art in order to identify
possible new mobile and web services.

a) An interview with cultural events providers was
conducted in order to identify initial needs and
requirements for building the prototype.
b) Mock-ups of the interfaces were designed and
implemented
c) Another round of interviews were conducted
to gain feedback on the mock-ups. The interviews
were conducted with two representatives of Nya
Småland (in English “New Småland”).
A list of guidelines was created from the interviews
and the literature review, then used to inform the
process of the mock-up creation. It was decided to
create a semi-interactive mock-up where users could
navigate and see the possible interactions that the
final app and website could offer. The stakeholders
were asked to review the prototype during the work
at each steps.
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Conclusions and Future work
Increasing the attractiveness of a region
through culture has been a major driving
force for developing quality information
services to support cultural events in
Småland, a region in Southeast Sweden.
The interviewees consider a quality app
and a website for cultural events on
contemporary art an important way in
which to increase visibility of cultural
events in the region and beyond. In
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addition, preserving information about
past events for future uses is considered
important, especially for politicians and
journalists.
The immediate next phase is to develop
an interactive functional prototype
within which the following is planned:
a) Evaluate the metadata and browse/
search functionalities in the interactive
demonstrator, based on scanning of
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Mock-up
Website
Mock-up
Our analysis, shows that the venues in Småland do
not offer an API and/or do not put their events on
events websites (including Facebook events). They
rely solely on flyers or mailing lists. Two solutions
are explored to address this lack of communication:
a) Provide a tool to allow users to create event that
will be displayed in the application
b) Use the servises of event websites providing an
API and import them in the application.
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needs of different groups of end users and
define requirements for improvement.
b) Define functional requirements
for the design of a semi-automated
demonstrator for crawling data from
different providers, basic browse/search
functions, interactive content creation
like tagging and reviews.
c) Conduct a feasibility study about the
different actors who serve as providers

of cultural events and those that serve
as information providers.
d) Investigate and plan for best ways of
data structuring for preservation and
easy data analysis.
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