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Abstract 

This paper addresses the topic of utilizing design to tackle segregation and social 

exclusion issue in the modern society. The aim of this paper is to define the existing 

problems and needs in the ongoing project “New Hovås”, from a social and interior 

design perspective. Afterwards, conceptual solutions that target the mentioned issues by 

taking into consideration the current social situation of Sweden will be presented, with 

a basis kept on a new urban area in Hovås, Gothenburg. By using the method of 

observation and studying several examples, relevant data was collected and analysed. 

During the process, a lack of consideration regarding social integration in the ongoing 

project was defined. Therefore, the ideas presented in the paper are to increase the 

awareness for social integration, by implementing in a new reading centre interior that 

would allow people to interact with each other without boundaries and participate in 

the social integration process. The library would implement best design practice in 

order to make the space more open and encouraging for social interactions. However, 

due to the complexity and the fact that the problem of segregation has multiple 

dimensions, it is disclaimed that this project implementation would tackle the issue 

holistically. 
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1 Introduction 

1.1 Background 

According to the reception of people that belong to numerous nationalities and cultures 

worldwide, Sweden has attracted international applause for its generous policy 

regarding of integration issues, specifically tackling people who need protection and 

security due to war or other circumstances. (“Sweden and migration”, 2019) however, 

social integration is a significantly complicated subject, which requires collaboration 

among several different fields and entities (Burayidi, 2015). The purpose of this paper is 

to discuss and explore the possibility of generating social integration from a sustainable 

perspective, suggesting spatial solutions for alternative ways of approaching the issue 

and to increase the awareness of integration among people. In order to understand the 

situation in Sweden in a greater extent, an analysis of the project called “New Hovås” in 

Gothenburg was conducted. “New Hovås” is a new urban area in the south of 

Gothenburg which is under construction since 2014. Hovås intends to become a place 

for people to stay and a place for new business activities. New Hovås has been in 

development since 1982 when the first house was built, known as the Origo house today. 

It was built as a temporary headquarters that lasted until 1988 when people left the 

property and moved to Stockholm. The state wants to develop a natural trade route 

between Brottkärsmotet and Askim, a recreation centre, and one of Gothenburg's most 

attractive multi-residential buildings as well. In 2014, the ground was broken, and in the 

years following, the vision of a new urban neighbourhood is planned to come true.  

 
Picture 1 - New Hovas (Arkitema, 2018) 

The vision of the “New Hovås” project is to create a place that is a meeting point of the 

best assets a new city can offer with the opportunities for an active lifestyle. In other 

words, the state intention is to make Hovås a world-class city that is suitable for 

everyone. This place is supposed to become a complete functional mix, which would 



 

 

 

 

allow kindergartens, primary schools, trade places and workplaces to become adjacent 

to homes, resulting in a holistic coverage of basic needs. On the other hand, institutions 

for more profound needs, such as recreation centres, venues for many cultural and 

popular events are included too. The use for automobiles would be drastically reduced, 

and the carbon footprint would decrease. The somewhat under constructed 

infrastructure gives a big potential for this area to be populated during the next years 

and it also increases the feeling of security among the inhabitants, due to lower 

population density. (Scheller & Thorn, 2018) 

The vision of this area implies the creation of a diverse living environment in order to 

attract more people to come and stay; however, based on the current situation in Sweden 

-a country that is constantly helping people from other parts of the world to 

accommodate, this vision does not show any concrete plans including a social 

integration strategy. This results in little to no proposed measures and actions that 

would accelerate and propagate the integration efforts, with that being in discrepancy 

with the strategic vision of Sweden as the principal mediator of terminating exclusion 

(OECD, 2018), each community in Sweden is supposed to have a chance to participate 

in this issue and contribute in a particular way. Therefore, to create a new concept 

which could end up not only helping this area to create a harmonious environment, but 

also to create an example for other areas and urban planners in Sweden to follow, is 

intended, taking a part in the responsibility regarding social integration.  

1.2 Aims and purposes 

During my bachelor studies in exhibition design, my awareness of good urban plans and 

their benefits to the society increased. Thus, it is evident why this aspect of improving 

social integration has appealed to my sensibility. What is more, my place of residence is 

located a ten-minute drive away from Hovås, which gives me a great advantage to 

observe and analyse the relevant local people.  

The continuous issue question is: what do the public areas in Hovås need to enhance 

social integration? A reasonable proposal should not only benefit the local and current 

inhabitants, it should target further living activation. Hovås has the geographic 

advantages in the bay area, which has always managed to attract a lot of upper class, 

affluent people to settle here. Hence, some people located here fail to realize the 

significance of having an integrated society, since those efforts would not affect their 

social cohort in a notable manner (Sun et al, 2017.). 

In order to discover practical and feasible ways of creating an integrated community, a 

public space project, Hovås library, which is part of the concept “Meet in Hovås“ , the 

vision of  Hovås, where people meet each other on a regular basis and gather together, 

without any limitations and obstacles. (Shehab & Salama, 2018).  

The implementation will be examined mainly from a designer’s perspective, utilising 

well-known guidelines and design standards. However, the mentioned best practice 

does not guarantee explicitly that integration will increase, as integration itself is a 

social occurrence that is hard to measure in quantitative ways. Instead, the focus is 

being put on making the library space generally appealing for a wide cohort of people, 

not taking into consideration age, ethnicity, nationality, gender, etc. 

1.3 Delineation 

As the project area, Hovås is analysed in its potential in the following lines: 



 

 

 

 

The location: driving along the route 158 one passes Säröleden and arrives at 

Brottkärsmotet. Having bike transport in consideration; New Hovås is reached within a 

twenty minutes long ride from Linnéplatsen. Regarding public transport, the Västtrafiks 

Rosa express is a reliable choice for travelling to New Hovås. 

Economic support: local government is giving a lot of attention and effort in developing 

this area already, which means this place has enough budget. 

Fundamental facility: all of the infrastructure has already been built and established in 

the previous years, such as schools, supermarkets, restaurants, pharmacies, library and 

so on, which automatically provides a convenient environment for the people moving in, 

or work. 

Growth: Gothenburg is growing, meaning the scale of the city and the population are 

both increasing continuously. The city will not be able to carry and accommodate the 

increasing population in the future, therefore, some of them will start to move out from 

the city, meaning the population density would transfer from the Gothenburg to the 

outskirts. (Kalmykova et al., 2015). This brings a big opportunity for an area like Hovås 

to emerge from the outside, having both sea and Gothenburg vicinity as its greatest 

assets. With a consideration of all its potentials, Hovås is an optimal choice for people 

who seek a work-life balance.   

Analysing the various aspects of influence, some factors differ from other ones in terms 

of complexity. From this point on, focus shall be put on qualitative aspects instead of 

quantitative ones, mainly by inspecting the interior design, architecture and urbanism 

examples to similar urban environments.  

If we look at the aim of this project from a critical perspective, it is not hard to find the 

absence of a social integration plan. As previously mentioned, creating an integrated 

community is a sustainable and essential way to develop a harmony and unity within a 

community. (Larsen, 2013). Having in mind that the library as an entity is already a 

place for meeting people (Aabø et al., 2010), it is up to the designer in this project to 

utilise existing design principles to create a library environment open for everybody.  

2 Theory and methodology 

2.1 Theory 

2.1.1 Environmental psychology 

Referring to this project as a design initiative created to combat the issues of 

segregation and social exclusion, it was imminent to examine the principles of 

environmental psychology. Environmental psychology is a discipline studying the 

relations and transactions between humans and their environment, no matter the form it 

takes (Gifford et al, 2011). Mutually with the project of this paper, its aim is to take 

advantage of specific patterns found in an individual’s behaviour towards the 

environment (in this case, it is the interior and spatial design) in order to make it more 

humane and adapted to human behaviour and habits. 

This branch of psychology has numerous applications, with some of them being tightly 

related to marketing, education, religion etc. The focus of this paper is to explore 

environmental psychology in order to understand what spatial principles may improve 

integration and social inclusion, or generally improve social interactions in a public 

space. 



 

 

 

 

2.1.2 Social interactions and interior design 

This aspect raises the question regarding the driving force behind interior design: what 

is the purpose of interior design (Zhang, 2016)? Of course, the question is concerning 

multiple stakeholders, but elevating it to a broader perspective of a public space 

(library), it is clear that spatial design is utilised to improve the functionality and help 

the mission of the named institution. Besides the basic principles of classic public 

institution design, this project is specifically tackling the issues that might hinder social 

interactions. 

At first, we will define the differences between each space scope, according to Hall 

(1969), in order to realise how interactions, and later on integration happens.  

 
Picture 2  - Individual space types (Hall, 1969) 

Each individual has an innate tendency to maintain the integrity of its privacy, which is 

in the figure above best described as the joint of intimate space and personal space. On 

the other hand, there is a space type created in public institutions – social space and 

public space. The task given to spatial design regarding the matter is to adequately place 

social interactions at the merging point of the two groups of space. 

However, the merging point differs for every individual, both psychologically and 

spatially. The aim of spatial design in this paper is to promote interactions between 

people by making them consider the social and public space as a wider version of 

personal space (Hamdy Mahmoud, 2017). Having that in mind, it confronts the 

definition of public spaces, being spaces that are large and distant in terms of comfort 

and privacy. 

Leapfrogging that issue becomes the obstacle in this project, as well as design in general. 

How to make the interior of a library appealing to an individual, without losing its 

generic appeal? Which way to follow in order to respect one’s privacy and comfort zone, 

whilst encouraging social interactions? The previous questions were posed regarding 

the analysis of an individual in a public space. 

2.1.3 Social integrations 

In order to integrate, people have to first interact with each other. Having in mind that 

design and aesthetics play a vital role in making the people interact, it is essential to 

make the aesthetics appealing to a broader mass of people (Hamdy Mahmoud, 2017). It 

is not worth if the design is tailored to the needs and preferences of e.g. Generation z, 

when the object of the project is a library, a public institution that represents the 

meeting point of all generations and cohorts of people. 

Therefore, it is needed to define the conditions and circumstances under which 

integration occurs. The designer’s task is to adapt the adequate visual stimuli in order to 

make the space universally appealing (Holland et al, 2007).  



 

 

 

 

The boundary between personal and social space has to be crossed in order to promote 

integration (Feldman & Tilly, 1960). The only way, design-wise, is to make an effort to 

find the balance between unity and difference, or in other words, create a one-size-fits-

all spatial design solution. 

2.1.4 Design principles promoting interaction 

To achieve the mentioned aims, the following guidelines will serve as base pillars for an 

initial design proposal for the library: 

- Fusion of natural and artificial lighting – with lightning being one of the key 

elements that impacts human behaviour, it is a factor that is important enough to 

start with. It is suggested to avoid the dimmed light effect, as it is proven to 

induce a too private atmosphere without any kind of incentive for meeting 

people (Petermans & Elisabeth, 2014). Lighting is a resource which should not 

be used scarcely. When it comes to natural lighting, the only way to achieve an 

outdoor lighting effect is to use numerous window elements that would allow 

the daylight to naturally dissipate through. On the other hand, artificial lighting 

should mimic daylight, with strategically placed lighting elements in abundance. 

But, in order to infuse the element of seldom privacy and respect for an 

individual, the lighting should be adjustable, so the library visitor could alter it 

to his/her needs, particularly in library parts where individual processes occur 

e.g. Reading, researching the academic database... 

- Defined entrances – pathways leading towards the entry door should be clearly 

defined, with the absence of dark passages (Holland et al., 2007). Entrances 

should be large enough to be spotted from the street or any other kind of outdoor 

road leading towards the library. What is more, there could be more entrances 

available. 

- Open space – the library interior should tend to be open towards the observers, 

which is to generate a feeling of closeness to the individual. Narrow corridors 

and a large number of unnecessary walls and barriers is to be avoided, as it does 

opposite of encouraging people to socialize (Davies, 2015). To be exact, lots of 

crooked pathways and compartments make some visitors anxious. 

- Glass elements – mirrors, for example, are an effective way of enhancing the 

interior visually. Not only do they expand the space, their reflection in 

combination with various light sources creates artificial openness (Sims, 2017) 

- It is not suggested to have a differing street level from ground level, as that kind 

of occurrence tends to alienate the building from external observers (Hamdy 

Mahmoud, 2017) 

Of course, basic principles of effective spatial design should be followed, such as 

ergonomics and general accessibility. Referring to the project in functional terms, the 

interior designer should make sure that the spatial elements are not dated, so that they 

can support new technologies and gadgets. The space should take advantage of rooms 

that can potentially have numerous uses and applications for social functions (Hamdy 

Mahmoud, 2017). 

2.1.5 Participatory planning 

Participatory planning is a type of urban planning where the focal point is put on the 

community inclusion in the decision-making process, as a whole (MacCallum, 2009). 



 

 

 

 

The strong managing aspect of the citizens’ inclusion is emphasized, since not only the 

opinion of the inhabitants is the thing taken into consideration. The citizens participate 

in the key managing roles regarding urban planning; or any other community-level 

planning projects, either urban or rural. It is often considered as a part of community 

development. Participatory planning intends to balance the interests of all included 

parties respectively, as well as to prevent potential conflict between opposing parties. 

To add up, even marginalized demographic cohorts get the chance to be included in the 

planning process (McTague et al., 2013).  

With the term itself been defined, a specific research regarding participatory planning 

that is strongly related to Gothenburg. Although referred to as a “citizen dialogue”, the 

term is a form of participatory planning (Soneryd & Lindh, 2018). This research is 

reflecting on a case study of Frihamnen and the river city, a project aimed at connecting 

the very centre of Gothenburg with the harbour area of Frihamnen. Although the project 

has an interesting urban planning context, it was criticized due to a non-transparent 

background, from both the financial and ownership perspective. There was no citizen 

participation, in contrast with the requirements of participatory planning. As an 

aftermath of citizen protests, the city of Gothenburg made a decision that the river city’s 

strategy should become more in line with citizen demands. The citizens were included 

in a survey regarding the river city project, while the project itself had less expensive 

apartments or housing, and more affordable accommodation objects. 

However, the authors brought the question regarding the government’s intention. To be 

exact, they posed a discussion on whether it was a short term retroactive measure, or a 

drastic change of urban discourse. The “Meet in Hovås” project is strongly in line with 

these authors’ critic, paving the way for rightfully crafted urban planning policies by the 

government. The point of both the referred and this paper is to address the sustainability 

issue with a long-term time frame, solving the core of the problem which in this case is 

social integration.  

Although participatory workshops are not conducted as the part of the research in this 

paper, relevant studies will be taken as the discourse of their opinion. Nonetheless, it is 

indisputable that this is the tendency in the future of spatial and urban planning in 

general. 

A humane definition of this urban planning type is given in the following text: 

 “Participatory planning is a process by which a community undertakes to reach a given 

socio-economic goal by consciously diagnosing its problems and charting a course of 

action to resolve those problems. Experts are needed, but only as facilitators. Moreover, 

no one likes to participate in something which is not of his/her own creation. Plans 

prepared by outside experts, irrespective of their technical soundness, cannot inspire the 

people to participate in their implementation. (Matovu, 2006)”  

2.1.6 Transactive planning  

Transactive planning stepped away from its predecessor urban planning paradigms. 

While the previous models focused on a part of the stake share with the citizens, 

transactive planning moved the focus from the planner to the citizen audience. Citizen 

participation was a goal for itself. As a pioneering model, transactive planning made the 

public more eager to engage with an active role in the decision-making process, while 

the planner or planning entity took on the role of an information processor and a 

competent feedback source. Transitive planning focuses on interpersonal dialogue and 

mutual, constructive feedback that develops new urban ideas, which should be turned 

into action eventually (Parker, 2014). One of the main goals and aims is mutual learning 

where the planner receives more information and insight on the inhabiting community, 



 

 

 

 

while the citizens become more educated about planning issues, resulting in their skilled 

involvement in future urban planning projects. 

Being a more advanced concept, both in terms of social inclusion and government 

liberalism, this is the direction the “Meet in Hovås” project will optimistically go to. 

However, this concept is too sophisticated for instant implementation, thus it will 

remain stagnant until Hovås reaches a more significant milestone in urban and political 

development (Soneryd & Lindh, 2018). 

2.2 Methodology 

Since the project plan will refer to the ongoing context and a given public space, in 

order to obtain useful information and collect appropriate data, the method includes 

both observation and case study as the pillars of gathering useful insight. The current 

situation could be defined by the observation method, while case studies will serve as 

examples of best practices developed according to what increases integration through 

social interaction in public spaces. 

2.2.1 Observation  

The method of observation in general is been suggested to use when the researchers are 

trying to understand the ongoing project or situation. There are two types of 

observations: overt and covert. Overt are the ones when the participants in the observed 

event are aware of being in the process observation, while the covert ones do not 

include people that are aware of it. What’s more, a covert observation features a 

camouflaged observer for full, unbiased observation. While the objectiveness of covert 

observation is intuitively evident and undisputed, it is worthwhile noting that some 

areas of research do not necessarily request or need covert research. To add up, 

sometimes it is just the collateral effort not actually materialized in the observation 

results. For example, psychology is a typical example where covert observation is 

essential and only a few cases of successful overt observation have been noted in 

experiments. On the other hand, areas such as urban planning find over observation 

sufficient to gain optimal result. Therefore, freedom was given to the observer in this 

paper to communicate with the people, finding out their recommendations in order to 

propose the best solution. 

The observation in this study did not include any surveys or questionnaires, so it was 

highly covert. Time-wise, the observations were conducted during daytime, as the 

library is a general daytime educational institution. As the observation regarding this 

project is not examining any individual personally, or in any kind of psychological 

manner, the participants are not aware of the observer. Therefore, their social 

interactions and overall behaviour are not influenced. Observations can also be either 

direct or indirect. Direct observation refers to a type of observation when the observer 

continuously watches events, and other interactions in a simultaneous manner. Indirect 

observations happen when the observer watches the results of interactions, processes, or 

behaviours. (Gase et al., 2014). The direct and indirect observation differ in terms of the 

obtained data, since direct observation always gets more qualitative data, while indirect 

observation gets quantitative data, measured by the input and output of the observed 

system or process. The “Meet in Hovås” project needs both of these types of 

observations, since interior design projects need both the inhabitant insight and 

numerical measuring inputs to create the needed output for social integration. 

Through the observation of Hovås, the designer follows a process or situation and 

evaluates it as it occurs. Also, comprehensive comparative analyses could be conducted 



 

 

 

 

to realise the difference between the desired development of a public space in Hovås 

and the current, underdeveloped one. Seeing the environment of Hovås objectively and 

knowing what is happening there can increase the understanding of the event, activity, 

or situation the project presented can improve with social integration. 

2.2.2 Case study  

A case study revolves around the idea of best (or worst in some researches) examples 

that are benchmarked to provide relatable, real-time situations instead of basic theory 

that is often hard to implement in concrete times. 

A case study covers the relatable topics, KPIs, terms and methodologies common to the 

researched subject, in both qualitative and quantitative means, with the aim being to 

improve other similar cases with the strategy and tactic from the case study. 

The biggest advantage of case studies is the abundance of available examples, with 

every and each one tailored to suit specific needs. Case studies should be more analysed 

proactively than retroactively, since it is always better and easier to learn by the mistake 

of other entities, than rectify bad actions that have already been made. 

By using this method, after getting a general understanding of integration, a specific 

domain of integration can be narrowed down for design work in definition of interior 

design. For example, according to the pre-study, it is found that there are various 

components fundamental to the understanding and creation of a sustainable and 

integrated community, which include factors related to politics and economics, but also 

more sophisticated factors such as arts and culture, all being expressed in an interior 

design 

3 Contextual analysis 

3.1 Sustainability 

The purpose of this part is to analyse the social context, environment and background of 

this region, examining Gothenburg as a demonstrative region, with its needs and issues 

applicable to Hovås. 

3.1.1 Sustainability and social integration 

At the moment of examining, sustainability is one of the multi-faceted terms, having in 

mind aspects such as economics, business, design and society respectively. 

Sustainability is a guide for strategy and decision making regarding the balance between 

the goals of each aspect and general ecology goals (Seghezzo, 2009). 

However, it is a common misconception that people refer to sustainability only 

concerning the interaction between the human effects on the biological environment 

(Peterson, 2017). In that case, the social aspect is omitted. Referring to the relations 

between the aspects, it is concluded that they are inseparable. Every action taken at the 

ecological segment will have consequences in the social aspect and every action made 

regarding the social segment will have effect on the environment (Peterson, 2017). 

Having that in mind, the only way to improve sustainability is to take into consideration 

every pillar of sustainability (Seghezzo, 2009). This project is mainly tackling the social 

sustainability issue through increased social integration. 



 

 

 

 

3.1.2 Urban background of Gothenburg 

 
Picture 3 - Multi-factor urban decomposition (Shehab & Salama, 2018) 

As stated by the authors in the scheme above, a multi-factor analysis is essential in 

providing the research with an authentic picture of the situation in Hovås, having in 

mind that the urban plan, architecture tendencies and the people themselves make a 

junction which has to be observed thoroughly. The layout of the whole municipality is 

crucial for preventing socio-spatial segmentation in terms of social inclusion and 

exclusion. The segregation has thus become the biggest factor that slows down all social 

integration efforts. 

Although there are almost little to no researches done on the correlation of the spatial 

and non-spatial nature of urban segregation influenced by social exclusion, the 

relationship between the two manifestations is evident. 

An important study regarding the public square influence on social inclusion and 

integration in the broader Gothenburg area was conducted in 2017 (Sun et al, 2017). A 

sample of 12 representative squares in Gothenburg were analysed in terms of urban 

form, structure, population and density to realize if there was a certain correlation 

between the factors and their cumulative effect on social integration between the 

Gothenburg locals, tourists and refugees. 

In urban design terms, the research concluded that the public spaces should be placed at 

the junction of more neighbourhoods; i.e. The one with the locals and the one 

dominated by non-locals. Despite the urban conclusion, the research showed that not 

much spatial improvements of the square itself could be made, meaning that additional 

amenities and buildings need to be placed adjacent to the public squares in order for 

them to become more recognized and appealing. 

This research emphasizes the significance of public utility buildings in the overall social 

integration in urban areas. A building of vast social and cultural importance as a library 

is essential to be implemented, with added effect if it is to be placed adjacent to 

important meeting points, such as public squares.  

3.2 Integration 

3.2.1 Social integration in Sweden(Gothenburg) 

There is no planned strategy for battling segregation, as everything is geared towards 

the general well-being of the nation. According to the analysis, a long-term strategy for 



 

 

 

 

social inclusion and integration is missing, although it is essential to provide 

Gothenburg with a good social background for the future. The plan of this area does not 

consider the importance of an inclusive community, which is the pathway to a 

prosperous and balanced society for years to come. 

However, explicit social integration achieved through government strategies is not a 

sensible way of battling segregation on the long term, as it may end up forced (Peterson, 

2017). Those kinds of urged strategies are good for sustainability regarding ecology, but 

not for social sustainability. A better take on the social tactic for increasing inclusion is 

done in implicit manners (Peterson, 2017), such as facilitating community interactions 

with a cultural hotspot or events of mutual interest. 

When it comes to educational institutions, several schools do exist, but, as mentioned in 

the social analysis, it can be hard to maintain a long-term plan for social integration 

through schools, so an institution that has an educational background is essential to 

implement, besides schooling (Wisso, 2017). Intuitively, it is clear why such an 

institution can provide an integral, spiritual basis for people of all nations to network 

and socialize. Also, not having an institution like the one described can also be a reason 

for not attracting new inhabitants. 

Therefore, a lot of researches on this topic could be found, with the highlight being on 

those made by government agencies. For this paper’s social context, special attention 

was given to OECD (2018), as it is a research based solely on Gothenburg’s situation 

with migrants. Having in mind the term “migrants”, this study covered all cohorts of 

migrants, ranging from those that left their initial country for political reasons, to those 

that were urged to leave because of economic or business reasons. Also, geographically 

speaking, the migrants included come from the European Union countries and non-EU 

countries.  

The fact that is the most important is that the migrants are not a minor part of 

Gothenburg’s society. Percent specifically, 34% of the Gothenburg population have 

some kind of correlation with migration (meaning they are immigrants themselves, or at 

least one of their parents is an immigrant). Also, it should be disclaimed that this study 

focuses solely on the impact the local authorities have on the migrant integration and 

inclusion, moving aside the impact of international agencies specializing in this 

complex social phenomenon. Although social integration issues can never be fully 

solved and tackled, this study has covered the existing data on all integration efforts by 

the government, rather than examining the best practice and examples that improved the 

situation holistically. 

As mentioned before, the urban context of Gothenburg has vast effect on significant 

social phenomena such as segregation resulting in evident inequality among 

Gothenburg inhabitants. To be more specific, Gothenburg’s southwest region is 

traditionally dominated by non-migrants, while other districts have a significant part of 

migrants and refugees. Besides the first impression that it is the spatial urban aspect that 

changes due to segregation, it is more important to emphasize that segregation affect 

multiple aspect of social well-being, including education level, health, society 

perception, etc. 

Having in mind the already mentioned cohousing, it is important to emphasize that the 

efforts of mutual housing and long-term housing of refugees and migrants of all kinds 

are set in the future. If the topic of discussion is schooling, it is worthwhile mentioning 

that anti-segregation efforts in that case are long-term too, since setting up new schools 

takes time and is capital-intensive and even in that case, segregation and social 

differentiation is not tackled. Meanwhile, putting pupils of different ages and nations in 



 

 

 

 

existing schools is a common practice, but not feasible in the long run to tackle the issue 

of social segregation, since it is limited by Gothenburg schools’ capacities. Therefore, a 

new solution regarding the simultaneous socializing and education of both migrants and 

non-migrants should be proposed in the near future. 

When it comes to the long-term holistic strategy of urban and social improvement of 

minorities in Gothenburg, it is explicitly noted that a long-term strategy does not exist, 

despite the noted statistics tendency that there will be more and more migrants in the 

future. On the contrary, every social integration problem is solved by the trial and error 

procedure, rather than using a specific “integration code” (OECD, 2018). Of course, 

certain best practices of social integration proposals exist, but there is nothing 

implemented through a cohesive urban and social strategy tailor-made to bridge the gap 

between the differences of migrants and non-migrants. 

As a praise to Gothenburg’s municipality management, certain good practices exist. For 

example, the collaboration between the regulatory bodies responsible for the 

employment of new migrants and refugees with the particular private entities is highly 

remarkable and the relations with educational institutions are easily modified to the 

issue’s needs. Probably the most important collaboration of all is relying on the terms of 

Gothenburg and the neighbouring cities (and wider), since the adequate dispersion of 

migrants, according to the specific area’s labour and spatial needs and characteristics is 

essential to the prosperity and well-being of the entire nation. 

Above all, the multi-level governance system is of vast importance to the solution 

propose din this paper. The multi-level governance system implies that there is an 

evident collaboration between all municipalities (including Gothenburg) and the central 

Swedish government. This is of special importance when designing and proposing a 

solution that helps social inclusion but has significant investment that the municipal 

budget often cannot address. The need for new spaces that have the purpose of 

integrating various communities is evidently stated as an aim in the objective 5. Of the 

public checklist for integration (see appendices for reference). 

3.2.2 Hovås analysis 

Although the main spatial influence of segregation in terms of residential building is a 

lack of proper trails, streets and roads, it has to be put out that Hovås is in an abundance 

of those (see picture 5). Prioritizing pedestrians and bicyclists when designing the trails 

will lead to more people using them and make them attractive for people to traverse. As 

this is a common theme for many communities in the building and development phase, 

it will be overlooked in the paper despite the vast importance.  

Trails, alleyways and secondary routes are located between residential areas and they 

give a more varied and safe environment for both children and adults. Billdalsvägen is a 

main street upon which you can find curb side parking and commerce buildings. 

Björklundavägen alongside Klipparken is designed as a shared space area. This solution 

to traffic is designed to minimize the need for cars in the residential areas. 

Green spaces and parks have already been mentioned as the positive cause of reducing 

air pollution and inhibiting intense noise spreading. What’s more, they provide a space 

that is open for social integration, with the parks and green spaces being the worldwide 

known tool for similar causes and efforts. 

They should be inviting for people to come and enjoy different activities and 

entertainment, but also used as a place that is appealing for residents to come and relax 

after the errands and tasks of everyday life. The design of the parks is to be based on the 

already existing nature and flora and it should be designed to enhance the qualities of 

the already existing nature. Klipparken is complimented with an urban stone-based 



 

 

 

 

landscape and Krogabäcksparken is themed around being close to water and the aquatic 

theme in general. Spektrumtorget will become a flexible space in which children are 

attending school, friends are meeting up with each other, colleagues are having lunch 

and neighbours are shopping, while simultaneously socializing. Of course, the product 

portfolio and supply in stores is changed and replenished seasonally. 

 “New Hovås“ is made to be a safe and vibrant neighbourhood (see picture 4) that 

combines the city’s pulse of country tranquillity in a cosy setting, with proximity to 

both nature and city life. Because of that, future tendencies include implementing more 

active urban areas. 

  
Picture 4 - HSB BRF Boulevard (HSB, 2018) 

 

Picture 5 - Hovas urban plan 



 

 

 

 

The image above is an excerpt of how future Hovås should look like. However, it may 

seem to enthusiastic or optimistic to look at things from this perspective, as Gothenburg 

has more urgent social matters to discuss, with adequate solutions.   

This picture shows the future urban segments in Hovås. Naturally, the largest stake goes 

to housing and residential spaces, with several small trading areas that will be located 

along the main street, and a green area between the new trading stores and existing 

stores. Several buildings are planned for business functionalities and purposes in the end 

of the street. Also, a small amount of buildings is planned to become renting 

accommodation in this area, represented by the blue buildings in the following image. 

The library will have the character of a community centre and can be used not only as a 

reading centre but as a place for bigger community meetings and social interaction. 

According to the plan, there will also be some green areas added, where people can 

have access to the nature, which was emphasized as good practice of Gothenburg in the 

previous section. 

Although the general plan has a good perspective for future Hovås, it is evident that 

there is no spatial plan for integration utilities, as the visualization only covers a 

functional division, while many social aspects are not articulated. But, it is worthwhile 

noting that Hovås is a promising combination of nature and city life, where people can 

live close to the sea and still gather the great business potential of the Gothenburg 

region. 

The trading areas will bring new business opportunities to this area, therefore attract 

more people from other areas of Gothenburg to come. They will stimulate the demand 

and drive a more developed economy of this area. 

 

3.2.3 Benefit of social integration 

The background of the project is based on the urban and social context; however, it is 

important to notice that these two aspects intertwine at certain times. To be exact, terms 

such as segregation and gentrification were coined according to the mutual effect of 

both urban and social factors. To be exact, segregation is the dual effect of social 

grouping and urban segmentation of certain groups in real life (Salas & Bishop, 2012). 

Although it is not as common and intense as it was in the 20th century (especially in 

America), segregation takes new implicit forms, not immediately noticed. Speaking in 

urbanism terms, it is mostly related to residential buildings and their connection to 

public spaces (Shehab & Salama, 2018). 

Furthermore, even the segregated communities do not notice the effect the urban 

discourse has on their everyday life, since its influence is sometimes so minor, but yet, 

statistically and socially very important. 

In order for each society to be in compliance with the key pillars of sustainability, it is 

essential to stop omitting the social integration aspect of it. Without a cohesive 

community, there is no guarantee for a long-term strong society of an area such as 

Gothenburg. 

3.2.4 Interior design and social integration 

Having already analysed human behaviour towards spatial design in theory, a basis is 

formed to examine the positive effect of design on social integration. 

It was noted that in order to implicitly increase social integration, more institutions of 

specific matter are needed. Nevertheless, in order to decompose the meaning of 

institution, it is essential to note that each public institution entity is made of the 

building itself (with its interior design) and the event program that constitutes the daily 



 

 

 

 

schedule of each institution. The goal of this paper is to address the spatial and interior 

design of such an institution. 

Having in mind the multitude of measurements of integration (Brissette et al., 2000), the 

numerous frameworks and extensive data analyses created to compare integration 

efforts, it is needed to emphasise that this paper tackles the design aspect solely, without 

the added sociological and statistic complexities. 

Therefore, we will continue with the qualitative aspects of integration in the form of 

design. 

The theory part examined the design propositions needed for an individual to ascend 

from his personal to social space. Given that the library visitors behaved according to 

the previous statement, the question is: how to utilise design to integrate all users of the 

space? 

It is important to note the physical aspects of design perception at this point. To be exact, 

humans perceive physical elements (design and architecture elements in this case) with 

a multi-aspect approach (Weinschenk, 2011).  

- They visualise things individually and their perception does not always reflect 

on the physical properties of the element 

- The use of each element has to be clearly defined and remain evident, no room 

for implicit meanings in physical elements 

- The impact of colour has to be used strategically, taking into consideration the 

general meaning of each colour to avoid negative connotations 

- Verbal signs are essential to situate each individual into an environment 

- The elements have to correspond with each other, both in terms of proximity and 

specific design 

- Noise is the greatest physical interrupter of human interaction 

- Room size determines the potential for integration, through dictating the number 

of dwellers, where balance between a large and small group is key 

- Objects that require the use of more than one individual actually create a bond 

between them 

- Although detrimental in high intensity, noise in the form of ambient music and 

sound leaves a positive reaction among individuals 

All of the mentioned elements work fused and combined to form a strategy for implicit 

social integration, and their applications will be examined in the case study and project 

section. 

Research questions (RQs) 

At this point of examination and analysis, certain questions and aims proposed 

themselves intuitively. To be exact: 

How to implement a social integration-based project from the perspective of an interior 

designer? 

How can a particular, planned physical environment encourage social interactions? 

What are the essential design elements for increasing social cohesion? 

The design proposal 

Having in mind the design principles stated in theory and context, the similar design 

framework is going to be applied in the project itself; the library (reading centre) in the 

rising suburb of Hovås, all with the ultimate goal of social integration. 



 

 

 

 

4 Case studies – global examples 

Evidently, the problem of segregation combined with the lack of cultural and social 

integration is something found all over the world, and not just in Swedish society in the 

city of Gothenburg. 

In order to make a feasible proposal and ensure the validity and functionality of the 

solution, a few similar cases were founded and studied. These projects are basically 

having the same purpose as the purpose in this paper, meaning they are trying to involve 

the inhabitants in mutual integration and communication with each other in a spatial 

sense. Also, they are creating spatial conditions in which life style for diverse culture, 

knowledge and activities can be enable, observed and even participate in. Those projects 

were also conducted in a city that is in a similar situation, with a lot of new inhabitants 

trying to come and stay. 

4.1 Väven (The Weave) – Umeå 

 
Picture 6 - Vaven (Vaven, 2018) 

Umeå is city in the northern part of Sweden, deemed as “the European capital of culture” 

in 2014. Umeå is described by openness, co-creation and intercultural dialogue, as it is 

the genuine meeting point of various cultures, a true integration hotspot. 

By creating an appropriate sandbox for collaborating, Umeå provides multiple 

opportunities for integrating different nationalities, cultures and above all, people. In 

Väven, a fusion of cultures is blended, with the form being diverse, ranging from music 

to gastronomic pleasures and including educational features, and more recreational ones 

as well. 

Väven is in this case, an example and reference for setting characteristics of the spatial 

design and its contextualized values, as it implements strong consideration of social 

integration among the inhabitants, while promoting and developing a cultural platform 

for Umeå. 



 

 

 

 

  
Picture 7 - Vaven cafeteria (Vaven, 2018) 

Pictured above is the cafeteria of Väven. As a good addition to the library, this cafeteria 

(or it may even be deemed as a lounging spot) has the main purpose related to the 

relaxation and socialisation of people found in the cultural centre. The first physical 

element noticeable is the immense amount of light, already examined as the base for 

creating not only a space designed for integration purposes, but also a generally 

pleasurable space for all individuals (Weinschenk, 2011). 

The next objects of most impact in the pictured Väven cafe are the tables and their 

capacity. Unlike many public spaces which feature a lounge space with sitting objects 

and lounge sets created to accommodate only one or two individuals, here it is evident 

that group interactions are encouraged through sitting sets (long tables and chair 

quadruples) (Petermans & Elisabeth, 2014). 

The combined light colours create a natural, inviting environment, encouraging people 

to de-stress and become more open for human relations (Zhang, 2016). Not only do 

light colours perform better than dark ones when it comes to dweller assessment of the 

space, but it also widens the space and mimics a natural, exterior environment (Hamdy 

Mahmoud, 2017). 

The lounge integrate two levels and the stairs place central in the space gives 

opportunity to see and to be seen, visually integrating spaces with different functions 

and allowing people to observe how other people are using the space while being in 

there or moving through it. 

 



 

 

 

 

 
Picture 8 - Vaven reading centre (White Arkitekter, 2018) 

Pictured above is the reading lobby of the library in Väven. The purpose of this space is 

complementing the Väven library itself, as here visitors come to actually sit down and 

examine the books and other materials. Again, light is the dominant physical element, 

while the barrier-free approach to reading compartments makes it easier for people to 

communicate for each other (Hamdy Mahmoud, 2017). What is more, the numerous 

glass elements add up to the transparency effect, making the whole space obstacle free. 

The interesting element that promotes interaction in this picture is the furniture 

arrangement. Although the sitting pieces are meant for only one visitor (or maybe two 

in some cases) the miniature tables are promoting interaction with their position. As 

seen, they are placed at the intersection of each two chairs, making the people sitting at 

the two chairs simultaneously use the tables, which could eventually lead to increased 

integration. 

  
Picture 9 - Vaven theatre (Vaven, 2018) 

Pictured above is the theatre in Väven, serving as a space of most impact regarding 

social interactions. Besides being a theatre, multiple cinematic and educational 

projections are done here, providing this space with a multilateral approach to social 

activities and interaction. 



 

 

 

 

According to its purpose, its interior design elements are following the interaction-

boosting elements. The chairs are placed next to each other, making all visitors feel like 

a part of a large group, as the first step in the integration process. Although the colour 

scheme is darker than the rest of Väven, it is common for this type of space to have a 

dark colour scheme. 

  
Picture 10 - Vaven library (White Arhitekter, 2018) 

Pictured above is an excerpt from the Väven library itself, with focus on the part related 

to book storage and keeping. The purpose of this room is for Väven visitors to come and 

have a stroll, examining the literary options available and optimistically, engage in 

social interactions with other visitors. 

The lighting factor is dual by nature in the picture, as we see loads of natural light 

coming through spacious windows, but also artificial lighting as well, with its source 

being the ceiling installed lights, strategically placed. The windows, as the primary 

source of natural light, are enhanced by minimalistic details of diagonal and straight 

columns, giving the room a modern touch and improving the day light with a bit of 

shadow details. All of that in combination gives room for improved communication 

between people (Hamdy Mahmoud, 2017). 

The next detail with most impact on human behaviour is the wood material spread 

through the room, implemented both on the ceiling and the floor. Wood is a material 

best for reducing stress and anxiety among people, as it is the most natural element 

implemented in design (“A supermaterial”, 2017). The whole space is given a cosier 

and friendlier atmosphere with wood elements, especially in the form spreading 

throughout the whole room, like in the picture above (“Wood construction”, 2014). A 

de-stressed and comfortable environment is the precursor for integration. 

Also, the narrowness between the book shelves is avoided by putting every bookshelf 

item at a distance from another one. That way, a more spacious room is created, with 

enough comfort for visitors to stroll through and make visual contact with other people 

(Zhang, 2016). The distanced bookshelves now look more like exhibitions in a gallery, 

than basic bookshelves where there is no room for people contact. 



 

 

 

 

 

4.2 Perth Cultural Centre – Australia   

  
Picture 11 - Perth Cultural Centre (MRA, 2018) 

The project of Perth Cultural Centre is created in order to bring life to the urban 

neighbourhoods by creating communities with new residential and commercial 

opportunities, public open spaces, facilities and active places for people.  

Pictured above is the Cultural Centre exterior. This is where people come to relax and 

enjoy the fresh air. The most notable factor of integration through design in this 

institution is seen as the lack of boundaries in the exterior of the building. Although 

benches are a good way of creating a casual exterior, the pictured amphitheatre setting 

is even more efficient in terms of putting people into interaction (Feldman & Tilly, 

1960). 



 

 

 

 

 
Picture 12 - PCC exterior (Project for Public Spaces, 2017) 

On the picture above, we see a large gathering on a square-like exterior. Besides the 

minimalistic square design, the abundance of plants and green areas makes the whole 

exterior better and makes it act as a natural habitat for social interaction (Hamdy 

Mahmoud, 2017). 

Picture 13 - PCC exterior (MRA, 2018) 



 

 

 

 

The image above focuses on the wide stairs outside of Perth cultural centre. It is evident 

that its ultimate purpose is being a socialising hotspot for people of all generations. 

From a design perspective, it is clear why exterior stairs and amphitheatre elements do 

better at integration than regular seating or benches (Howarth, 2013). They create a 

more informal environment where visitors do not see the boundaries or segregation that 

is imminent when small compartment seating is set outside. 

These stairs are also called bleachers and their purpose is to provide seating for 

numerous people during activities such as concerts, lectures, cinematic projections, etc. 

They are relatively easy to implement and they do not require immense investment, 

regarding the effect they have on social integration (Howarth, 2013). 

  
Picture 14 - PCC toilets (Corian, 2018) 

Pictured above is the toilet of the Perth cultural centre. Although toilets do not make 

essential spaces for social integration, they do help the whole institution achieve a 

holistic aesthetic that would make the visitors feel comfortable throughout the place 

(Weinschenk, 2011). 

Each toilet compartment has its own, unique design pattern, which acts as a flamboyant 

upgrade to the minimalistic design of the whole place. Overall, the prints give this room 

a modern effect, as all of them have a joyful and vivid pattern. These different patterns 

can also be seen as an example of diversity. They exemplified the many possibilities 

under the same frame, which can be a paraphrase of an inclusive society.  

 

 



 

 

 

 

4.3 The Culture Yard – Copenhagen 

  
Picture 15 - The Culture Yard (Kultur Verftet, 2018) 

The city of Elsinore added a new chapter to the history of Denmark in October 2010, 

with the opening of its city's new cultural centre, The Culture Yard. The story about The 

Culture Yard is rooted in Elsinore's unique history and location on the harbour as it 

unfolds culture and architecture through the innovative centre. 

The short-term plan of Elsinore council management is to create an authentic and 

genuine urban quarter that can create a relation between the city, the harbour and 

Kronborg castle. As per the long-term, it will also gather a number of new cultural 

institutions and offer unique creative opportunities for artistic productions and an 

inspired environment (The Culture Yard, 2011).  

Glass elements dominate the design, making it not only an appealing building, but also 

a structure of high impact in the neighbourhood. The structured geometrical curvatures 

emphasise the space and its size, making each room look spacious.  



 

 

 

 

  
Picture 16 The Culture Yard exterior (Kultur Verftet, 2018) 

Pictured above is the exterior of The Culture Yard. The glass is making the most of the 

structure, giving the whole building an inviting and modern atmosphere (“The 

evolution”, n.d.). Outside passengers can clearly see what is happening on the inside, 

which is adding up on the overall transparency effect. 

   
Picture 17 - The Culture Yard hallway (Archdaily, 2018) 

Pictured above are the corridors and pathways of The Culture Yard. They serve as the 

intermediate space between the entrances and the rooms with the most purpose, such as 

reading rooms, lounge bars, etc. 



 

 

 

 

The spatiality is particularly focused in the wide corridors, making each pathway to any 

room or amenity an opportunity for interaction with other visitors. The high ceiling is a 

perfect example of how spatiality can enlarge itself into height, breaking the boundary 

between interior and exterior design concepts (Zhang, 2016). What is more, this interior 

is filled with furniture sets through the length of the pathway, allowing spontaneous 

activity and interaction among visitors along the way. 

  
Picture 18 - The Culture Yard library (Adam Vork, 2018) 

Found above is the actual library part of The Culture Yard. It serves as a place where 

visitors find literary work and explore books in general. 

It is seen that the space element is again the main guideline, boosting openness both 

spatially and socially wise. A plethora of mirrors add up on the overall effect and 

creates an interesting play with light beams. Also, mirrors are a great element when it 

comes to the impression of the visitors, as its inviting and opening characteristics are 

appealing to everyone (Hamdy Mahmoud, 2017). 

The wood material is present here, like in Väven, so it creates a similar atmosphere. 

Whether it is a floor, ceiling or just wooden furniture, this authentically natural material 

is successfully emulating a raw, exterior environment (“A supermaterial”, 2017). 



 

 

 

 

  
Picture 19 Lounge area (Archdaily, 2018) 

This is an excerpt of the lounge area in The Culture Yard. Minimalistic by design, this 

area features just a set of seats and an outstanding view. 

However, the seats are arranged in a special way. They are set very close, and every seat 

is tilted by 30 degrees towards the other, creating an implicit suggestion for visitors to 

come and socialise between each other (Weinschenk, 2011). There is the omnipresent 

transparency effect, with all the spacious windows and glass elements. 

Figure: Brief summary of design concepts among case studies 
 

Factor Umeå - Väven 
Perth Cultural 

Centre 
The Culture Yard 

Openness Lounge area Exterior Hallway 

Transparency 
Intense, due to heavy 

natural light 
Exterior 

Intermediate (lots of 

shadows are created 

due to robust glass 

frames) 

Dominant integration 

element 
Group furniture 

Amphitheatre and 

wide exterior stairs 

(bleachers) 

Exterior effect (height 

and width wise) 

Green exterior Yes Abundant 
No, large pebble 

stone square 

Detail-oriented Yes Yes No 

Material Wood and glass 

Exterior materials 

(concrete, macadam, 

steel) 

Wood and glass 



 

 

 

 

Aesthetics 
Modern, 

contemporary 
Classic outdoor Avantgarde, industrial 

Multifunctional space 

Yes (rooms for 

reading, studying, 

relaxing) 

Yes (outdoor space 

tailored to suit 

multiple activities) 

Yes, (rooms for 

reading, studying, 

relaxing) 

 

Having in mind the figure above and our design perspective, it is concluded which 

elements are essential to implement in our Hovås library in order to tackle the 

integration issue. Throughout the case studies, it is seen that light and its sources have a 

tremendous effect on human perception and behaviour and therefore interfere with 

interaction the most. Next, there is the needed usage of materials such as wood and 

glass, in order to achieve a natural and transparent visual. 

Furniture (seating, tables and bookshelves) should be placed strategically and the 

designer should use the right amount of it, as to avoid the overcrowded effect. The 

general design aesthetics should tend towards contemporary design, which most of 

people find appealing and inviting, or to be exact, most of the people belonging to 

different cultures and nationalities, regardless of age. 

As for the activities, it is the designer’s job to secure the spaces that fulfil multiple 

functions, according to the architectural program and its dimension, such as lounge 

spaces, reading rooms, book storage rooms... However, the exact coordination of the 

activities that the reading centre will have relies on the program manager. 

5 Design project 

5.1 The general plan 

Summing up the previous case studies and theory bases, we have come to a conclusion 

that the issue of segregation and social exclusion has a multifactor background and is an 

omnipresent problem throughout the world (Salas & Bishop, 2012). While examining 

the cause, it was proven that the issue tackles many subjects and backgrounds, such as 

social crisis, psychological differences, economical strategies of particular governments, 

etc. In other words, if the authorities and various stakeholders want to holistically 

resolve the problem, all of the named factors have to be taken into consideration. 

However, from a designer’s perspective, the most important utility and aspect to 

improve is design itself, with concepts from spatiality and aesthetics combined. Ideally, 

it would be implemented in a new institution Hovås is missing and that is our reading 

centre.  

As stated in the theory overview, Gothenburg, as the rest of Sweden, is in a midst of a 

global tendency where the multinational population is rising (OECD, 2018). Authorities 

are faced with the question: how to integrate them? As a part of Gothenburg, Hovås has 

the same social tendencies, but it lacks an integrative institution. With the 

multifunctional approach, tailored for every nation, gender, age and culture, the library 

presented here will be the new interaction hotspot in Hovås. 

In the previous design case studies, it was proved that the precursor for human 

interaction is an unwinding environment, without any boundaries. While the factors 

influencing that kind of environment are numerous, here we will focus on the design, 

implemented throughout the interior of library.  



 

 

 

 

A reading centre (i.e. a library) was the initial solution for this paper, which finds 

relevance and basis in the former multi-context analysis. To be clear, the proposed 

reading centre will not be a pure institution having the sole purpose of education. 

The library should have common design practices implied from the previous case 

studies and examples. Overall, it will be a multidisciplinary institution oriented towards 

all ages, nations and interests. This reading centre should be able to meet the 

requirements of planned cultural development and based on the community policy, all 

inhabitants should be able to have free access. Especially, children will have their 

independent space at this reading centre and have a big opportunity to develop specific 

interests, which can be considered as a contribution towards child development for the 

entire society. 

The following image shows the spatial proposal of this paper, with the yellow area now 

being allocated to the reading centre instead of the accommodations. The available land 

is about 1700㎡, the library would face the main street and it would be surrounded by 

the crossways and accommodations. There is a school and a supermarket located on the 

opposite direction of this building, people can go through easily in this area and have 

access to different activities. The building would be designed to fit this area as much as 

possible in order to efficiently use this land, therefore the building would be a two-floor 

square. A small amount of green area will stand next to this building, where all visitors 

would be able to easily interact with the nature.  

 
Picture 20 Hovas urban plan 



 

 

 

 

5.2 A multipurpose space 

As already mentioned, besides the library, there will be more features to this unique 

cultural institution. Having in mind that the aimed visitors are not limited to specific 

cohorts related to nation, demographics or age, multifunctional programmes and spaces 

are essential to be integrated as well of being integrative in the building.  

Therefore, a lounge and relax area is needed, whether it is a cafe, restaurant, bar or a 

fusion of those. Next, rooms with focus on technology and computers are essential to 

create a contemporary institution, so a room with numerous computers will be available. 

That way, the visitors would be able to use the internet for research and conduct virtual 

meetings. 

Also, living in the age of digitalisation creates the need for co-working spaces, where 

people will be able to interact with each other and exchange knowledge and experience. 

As an institution of public significance, this reading centre will surely be the venue of 

many cultural events, festivals, meetups and workshops. 

The following image is a conceptual layout plan of two possible floors, relating the 

program in functions to areas and connections as well as circulation. The goal is mainly 

to provide services for adults and children with separated areas. In this reading centre, 

visitors will be able to move freely in the capacious space where they will also be 

provided individual rooms for studying, group work rooms, computer commons, several 

offices, a café, storage and wc. Worth of mentioning, the lift in this reading centre 

would give a chance to the people that have motoric disabilities to participate in all the 

activities.  

Children will be able to have access to all the amenities separately from the adults. The 

plan is to prepare a specific area for children activities only, which would include 

reading, playing, communicating and internet surfing. 

The reception part is meant to be an essential integrative space for new entrants to get to 

know the space itself, to coordinate and get help regarding the library programme and 

features. 



 

 

 

 

 
Picture 21 Floor plan 



 

 

 

 

5.3 The exterior environment 

The ideas for the exteriors of the reading centre are given by using the examples of an 

already existing building that summarises the intentions of the designer. In the CEIG 

research centre in Shenzhen. The integration of “in” and “out” is achieved by 

transparency using glass as much as possible. The glass visually creates an open 

environment, which is the rule in creating integrated institutions (Khaled, 2011). 

 
Picture 22 The CEIG research centre in Shenzhen (Murphy & Siepel-Coates, 2013) 

To add up, glass as the main material around everything would be a continuous element. 

It boosts the innate sense of belonging to the visitors, giving them the subjective feeling 

that there is a lack of boundaries between them (Weinschenk, 2011). Glass visually 

creates a sense of spatiality and wider surfaces, transforming the interior rooms in 

interior squares, having in mind the fact they resemble open squares, the meeting points 

of people (Sims, 2017). 

By replacing hard materials in the interior (bricks, concrete) with glass, a sense of 

belonging is being curated in the environment, meaning the visitors would be greeted in 

an instantly welcoming environment.  

The sequel to implementing various glass elements is a spacious park (green space). It is 

the outdoor area that is tightly related to the interior. The glass replacing the walls acts 

like a see-through barrier that tends to decrease the discrepancy between the outdoors 

and indoors (Weinschenk, 2011). The conclusion from that tactic is the design tendency 

based on attracting everyone, with no exceptions. 

The glass walls and other elements should not feel like a physical barrier, since that is 

one of the reasons why people feel discouraged to enter certain spaces. Although that 

may seem as too much of a correlation between the physical and psychological factors, 

researches have proven that is the case with most people (Feldman & Tilly, 1960). 

When it comes to the relation of the green space and the building itself, implementing 

bare glass walls is of no use if the park around the building is not inviting on its own. 

Therefore, in order for the pedestrians to see the interior that is open to everyone, a 

nicely designed park is the “deal breaker” factor for them to even take into 

consideration the institution itself. 



 

 

 

 

Speaking of classifying the library according to the general classification of urban 

design forms, the tendency of the project to make it a true social space, instead of a 

public space. The definition of public spaces refers to the possible alienation among the 

visitors of the particular public space unit, whilst it is something that has to be fully 

avoided in this project. Therefore, the glass material and liberal forms will be utilized to 

the maximum, in order to leapfrog the potential avoiding by the inhabitants (hall, 1990). 

 
Picture 23 Library exterior, road view 

5.4 The interior environment 

The following visualization is the result of the research and shows how a typical day 

would look like in the reading centre. The intention is to show in practice how 

architectural elements are going to use as integrative tools for all visitors. For instance, 

the pathways would be filled with adequate visual signs printed in numerous languages, 

showing every nation, migrant or non-migrant can find a special place here 

(Weinschenk, 2011). Besides the evident cultural inclusion, the visuals in the library 

should include multidisciplinary inspirations from art, music, history, etc. 

Regarding the design elements mentioned in the theory and case study part, it is seen 

how they are implemented here. The transparency is achieved by minimising the classic 

wall surface and simultaneously maximizing the glass wall surface (“The evolution”, 

n.d.). Evidently, there is no need for artificial light sources during daytime, as the glass 

elements are fully transparent, and at the same time the light will be graded using glass 

technology and avoid extreme temperature inside the building. There is the furniture 

element too, with the benches being subtly placed along corridors, with each one letting 

multiple people to sit. The walls are full of modern, graphic details, bringing a 

contemporary touch to design. 



 

 

 

 

 

 
Picture 24 Interior (hallway) 

The following picture shows the children space, which should be more appropriately 

deemed as the space for children, kids and teens, but also attracts the wide range of non-

adults. Although it is primarily meant for children, its entertainment value is no less for 

older people, no matter their background. Here, visitors come to unwind and 

communicate with each other. Table tennis and miscellaneous games are all activities 

that require a friendly community, so these can be great initiators for communication 

among people who were mistaken not to have any mutual interests with other library 

visitors (Weinschenk, 2011). The sofas, rug and other seating pieces all improve the 

effect of an integrated group. 

  
Picture 25 Lounge space 

It is important to emphasize that integration does not only refer to multiple ethical 

backgrounds or people with different migrant status as the groups essential for inclusion 



 

 

 

 

efforts. It is also about the disabled people, who need specific passageways, stairs and 

access points for entering the library. The goal is intending to make everyone an equal 

part of the reading centre community. 

The canteen and the café provide the essential place to relax, communicate with other 

people and above all, meet new cultures. It has a wide space, which will be able to 

accommodate many people. The light is dissipated through the spacious glass panel, 

breaking the visible boundary between the interior and the exterior. While the glass 

element is widening the room, the room’s height is increased with the high ceiling, like 

in the case studies. 

  
Picture 26 Library cafe 

An adequate number of sitting elements is needed to promote a socially healthy lounge 

area (case of Väven). To add up, focal points of most rooms should be plants, as they 

constitute a key design element that creates a natural habitat for social interactions 

(Kaplan, 2009). Not only is the plant use socially sustainable, it is also sustainable for 

the nature environment in the long run (“Wood construction”, 2014). 

 The space pictured is wide in the middle, giving the room a holistically large 

appearance, while the distance between each table and chair set is drastically smaller, 

encouraging integration. 



 

 

 

 

  
Picture 27 Library interior stairs 

Another key element of huge impact on design aimed towards integration is the 

visualised, wide stairway. Narrowness in building elements such as stairways creates a 

sense of discouraging socialisation (Davies, 2015), which makes this wide staircase a 

great solution. Combining that with a high ceiling, and top-to-bottom windows, a sense 

of openness is guaranteed (Zhang, 2016). 

As in the case of Perth’s stair exterior, here we see how a wide staircase can be used in 

the interior. This way, it creates an inviting atmosphere for passers-by to sit, relax and 

socialise. The usage of this kind of staircase is a great tactic in transforming a strict 

space into a more informal setting. 

The internet surfing room makes a unique tech hub that has the primary aim to provide 

people with the needed information and data, with the added special literature and 

access to academic databases. To add up, it can be used as a point for conducting 

various cultural webinars with people all around the world. 

  
Picture 28 Computer room 



 

 

 

 

Besides the gadgets that constitute the main elements of these rooms, the specific 

structure and order is key in the picture above. The computer screens are placed 

opposite one another, with avoiding specialised small compartments. To be exact, 

people would sit one opposite the another, making a great cue to start engaging with 

each other. 

  
Picture 29 Reception 

 
Picture 30 Entrance 

The two pictures above depict the reception part of the library, essential for the 

coordination of library users. The wood is the dominant material here, taking cues from 

Väven. As previously mentioned, wood is the best material used in interior design in 

order to unwind and de-stress the visitors (“A supermaterial”, 2017). The reception desk 

is placed at the centre of the spacious lobby, so it is accessible to everyone, as it is 

placed on the ground floor. 



 

 

 

 

Having elaborated on the implicit meaning of each object and design concept, it is also 

needed to emphasise the impact of explicit elements, such as meaningful slogans and 

signs. Although they do not necessarily need to be verbally the same as above, a slogan 

or sign is a good tool to increase an individual’s familiarity with the space, resulting 

with his transfer from personal to social space psychologically. 

 

6 Summary  

The proposed project has implemented the majority of factors we examined as effective 

in integration throughout the theories and case studies. A large amount of glass was 

used for the transparency effect, or in other words, glass has mostly replaced classic 

walls. The building structural parts are made of wood with current technology that is 

both feasible and sustainable. Light was definitely the most important factor, so it was 

essential to make sure the space was thoroughly lit both during the day and night, with 

also controlled amount of light among different seasons. Plants were used as a great tool 

when it comes to creating an unwinding space on the inside, while the exterior has the 

same tendency with its green areas. 

Many strategies were successfully used to create more spacious rooms and all of them 

were tested in the case studies, as the program for the library was modified to contain 

areas for activities such as meetings, workshops and interactive media that broaden the 

particular function of a public reading space. High ceilings, carefully placed furnishings 

and light colours created a sense of an endless space. Modern, graphic tendencies were 

used as inspiration, therefore, a lot of symbols, signs, slogans and patterns were used to 

enhance the walls, although the walls themselves were used minimally. Wood and glass 

are the most dominant materials, as they prove to be the best options when it comes to 

creating a natural, relaxing environment. The position and angles of furniture (seating, 

tables) was well thought of, as those are also elements crucial for subtly stimulating 

integration. Also, accessibility elements should not be overlooked, as this place should 

be perfectly accessible to people with disabilities. 

As stated at a few points in the paper, the problem of segregation and social exclusion in 

Hovås (Gothenburg) is related to multiple stakeholders, so this take was just a 

designer’s perspective. However, a suggestion can be made regarding the programme in 

the library, as the space itself was provided with multifunctional characteristics. The 

venue can accommodate a lot of people, making it a suitable place for various meetings, 

cultural manifestations, festivals, evening book readings, etc.(Petermans & Elisabeth, 

2014)  

Word-of-mouth marketing is essential in creating great public reputation of this library, 

as people will surely trust their friends and family on their personal experience of this 

institution, which is the most important measure of social integration (Shehab & Salama, 

2018). 

While conducting the research, a few difficulties were encountered. Firstly, the 

information scope gathered from the inhabitants and stakeholders of Hovås is limited, 

due to the complexity of reaching them in a structured manner. More importantly, the 

project covers multiple subjects, therefore is very complex to analyse from every 

possible aspect. In order to implement the project in real time, tremendous knowledge 

and expertise across several subjects are essential. So, with this authentic take on the 

design of the project, the result is only conceptual; but the researched aspects give the 



 

 

 

 

designer a deeper understanding of the use and implementation of research in the design 

process, as ideas can be assessed and articulated during the visualization process. 

The most optimistic aim of this paper is reached if the project becomes realised, but on 

the other hand, the ethical goal is to inspire other designers, or even stakeholders 

concerned with different areas of expertise, to tackle the issue of social integration. To 

sum up, it was concluded that the tested case studies, formed theories and expert know-

how in combination are the only way to solve these kinds of social issues, especially 

when their importance is of vast extent for a country like Sweden (Soneryd & Lindh, 

2018). 
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8 Appendices 

A checklist for public action to migrant integration at the local level 

Block 1. Multi-level governance: Institutional and financial settings 

Objective 1. Enhance effectiveness of migrant integration policy through improved 

vertical co-ordination and implementation at the relevant scale. 

Objective 2. Seek policy coherence in addressing the multi-dimensional needs of, and 

opportunities for, migrants at the local level. 

Objective 3. Ensure access to, and effective use of, financial resources that are adapted 

to 

local responsibilities for migrant integration. 

 

Block 2. Time and space: Keys for migrants and host communities to live together 

Objective 4. Design integration policies that take time into account throughout migrants’ 

lifetimes and evolution of residency status. 

Objective 5. Create spaces where the interaction brings migrant and native-born 

communities closer 

 

Block 3. Local capacity for policy formulation and implementation 

Objective 6. Build capacity and diversity in civil service, with a view to ensure access to 

mainstream services for migrants and newcomers 

Objective 7. Strengthen co-operation with non-state stakeholders, including through 

transparent and effective contracts. 

Objective 8. Intensify the assessment of integration results for migrants and host 

communities and their use for evidence-based policies. 

 

Block 4. Sectoral policies related to integration 

Objective 9. Match migrant skills with economic and job opportunities. 

Objective 10. Secure access to adequate housing. 

Objective 11. Provide social welfare measures that are aligned with migrant inclusion. 

Objective 12. Establish education responses to address segregation and provide 

equitable 

paths to professional growth. 

In Gothenburg in 2016, there were 3 321 recognized refugees of which 455 

unaccompanied minors and 4 704 asylum seekers (in January 2017), which was a steep 

decrease compared to 6 193 asylum seekers hosted in 2015. As we can see from figure 

3.4 below, another peak of refugees in Gothenburg was reached in 1996, when 5 000 

refugees arrived mainly from Iraq and the Balkans. 

Well-being in the region of West Sweden (Västsverige region), where Gothenburg is 

located, is very similar to the national average. However, the region is performing 

slightly 

worse in the following dimensions: housing, environment, safety and education, equally 



 

 

 

 

in life satisfaction and civic engagement and slightly better in accessibility of services, 

health, jobs, income and sense of community (ad-hoc analysis based on OECD 

wellbeing 

dataset 2017). 

Historically, Gothenburg has been a city of trade, commerce, shipyards and industry. 

Being the largest port in Scandinavia and one of the largest in Northern Europe, the city 

is 

home to one third of Sweden’s exports and imports. 

Important industrial companies originating in Gothenburg include Volvo and SKF. 

The Gothenburg region represents today a growing economy. One of the fastest 

growing 

industrial branches is the medical industry. The global pharmaceutical company 

AstraZeneca is based in Gothenburg where the bulk of research activities are located, 

which provides for close collaboration between the company and the universities 

situated 

in the city (Chalmers and the University of Gothenburg). Tourism and the IT-sector are 

also examples of sectors representing rapid growth. More than 100 000 new jobs have 

been created since 2000, and the pace of growth is expected to accelerate further with 

several new development projects, including city planning of building and expansion. 

The two universities in the city further contribute to the city’s profile as knowledge 

intensive and also providing for close collaboration between research, policy, 

innovation 

and entrepreneurship. 

Some neighbourhoods are denser in ethnic minorities and are also marked by low 

socioeconomic 

outcomes in terms of income, education, life expectancy, trust, health, etc. For 

instance, in Bergsjön (Ostra Gotenburg), 54% of the adult population define themselves 

as socially isolated, meaning that they consider that they lack friends and social 

relations, 

compared to 4% in the South West Coast. In North Angered, 

51% of the population expresses low trust in other people, compared to 11% in the 

South 

West Coast. There are large variations in income throughout the city The 

middle income for Gothenburg in total was SEK 279 000 in 2015; 313 000 for those 

with 

a Swedish background and 212 000 for those with a foreign background. In 2010, a 

person with a foreign background in Gothenburg earned, on average, 64% of the middle 

income for a person with a Swedish background; in 2015, the gap had decreased to 68%. 

 

 

 

 

 
 


