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Abstract 

 

The purpose of this current study is to evaluate if there is a relation between Emotional 

Intelligence, Perceive Stress and Coping Skills in a sample of Mexican employees in a 

medium size international organization (n =102). The questionnaires used were a 

compendium of three different instruments; including: 33-item Self-report measure of 

Emotional Intelligence, four COPE Inventory’ subscales and Perceived Stress Scale (PSS-

14).  After analyzing the gathered data, Multiple Regression was applied.  Significant 

correlations in the expected direction were found, indicating that Emotional Intelligence can 

be useful as a coping skill towards perceive stress. 
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Emotional Intelligence as coping skill for perceived stress  

Theoretically, Emotional Intelligence (EI) has not yet one agreed definition. On the 

contrary, there are several available definitions and models that provide frameworks for 

conceptualizing what EI is (Cherniss, 2010). Probably the most known model is Daniel 
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Goleman’s (Nikolaou & Tsaousis, 2002).  He popularized the concept with the publication of 

the book “Emotional Intelligence” in 1995, where Goleman views EI as the experience and 

expression of emotions as a domain of intelligence (Schutte, Malouff, Hall, Haggerty, 

Cooper, Golden, & Dornheim, 1998). This model consists in four basic clusters: self-

awareness, self-management, social awareness, and relationship management (Cherniss, 

2010). Another major model is Bar-On’s (1988). In his model, Bar-On focuses in the traits 

and skills that help people to adapt to social and emotional demands in life (Cherniss, 2010). 

To that extent, this model is called “Emotional and social intelligence” and its main 

components are: intrapersonal skills, interpersonal skills, adaptability, stress management and 

general mood (Bar-On, 2006). However, in this paper we will focus on Mayer and Salovey’s 

(1997) perspective to frame our research. Since, according to the literature review, it is the 

best defined model and has a well-articulated theory based, providing a solid foundation for 

our research (Cherniss, 2010; Gohm, Corser, & Dalsky, 2005; Schutte, et al. 1998).  

The Mayer and Salovey’s model focuses on the ‘‘mental ability’ or ‘‘information-

processing’’ (Salovey & Mayer, 1990). Correspondingly, Mayer and Salovey define EI as the 

result of an adaptive interaction between emotion and cognition that includes the ability to 

perceive, to assimilate, to understand and to handle one’s own emotions and the capacity to 

detect and to interpret the emotions of the others (Mayer & Salovey, 1997; Salovey & Mayer, 

1990). In this way, EI’s adaptability abilities can be clustered in four branches: a) the ability 

to perceive emotions, b) the ability to use emotions, c) the ability to understand emotions and 

d) the ability to manage emotions (Mayer, 2004).  Furthermore, emotions are the core of this 

model (Schutte, et al. 1998). To that end, EI assumes that emotions are a key factor in 

everyday life (Cherniss, 2010).  After all, individuals deal with situations that may be 

stressful, and the degree to what EI is present can provide the adaptability to these various 

stressful contexts (Mazzella, Sanzero, Tan, Cherniss, Ruggiero & Cimiotti, 2019). Therefore, 
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EI can be a useful when coping with perceived stress, helping controlling strong emotions 

(Nikolaou & Tsaousis, 2002). 

Similarly to EI, there is not a consensus for the definition of the concept of stress. It 

has a variety of meanings for different people as it is under very different situations. The first 

attempt to define the concept of stress was done by Hans Selye (Fink, 2016). Selye defined it 

as “the non-specific response of the body to any demand” (Fink, 2016 p. 12). In Selye’s work 

it is possible to review different definitions of the concept from different psychological 

perspectives as: behavioral, social, cognitive or physiological (Fink, 2016). Lazarus (1966; in 

Gohm, Corser & Dalsky, 2005) and Folkman (1984; in Gohm, Corser & Dalsky, 2005) 

defined stress as a person-environment relationship, which would presumably suit the best for 

this paper. Moreover, the way a person relates to the environment is a key factor when it 

comes to regulate perceived stress levels.  In order to do so, a person might need specific 

coping skills to be able to manage different stressful situations. Perceived stress can be 

viewed as a variable measuring the experienced level of stress as a function of objective 

stressful events, coping processes, personality factors, etc (Cohen, Kamarck & Mermelstein, 

1983). These coping skills might be understood as thoughts or behaviours (Lazarus & 

Folkman, 1984; Parikh, Taukari & Bhattacharya, 2004).  In that sense, Folkman and Lazarus 

(1984) defined coping as the cognitive and behavioral efforts in order to manage, reduce or 

tolerate the internal or external demands that have been created by a stressing situation. 

Hence, it is seen as a fundamental psychological process, and people normally have a variety 

of copings skills (Edward & Warelow, 2005). Folkman and Lazarus (1984) made a division 

between two typical types of coping. The first one was termed problem-focused coping.  It 

aimed at problem solving or take action in order to change the origin of the stress. The second 

was termed emotion-focused coping. It aimed at diminishing or handling the emotional 

distress that is related with the stressed situation. Usually, the majority of the stressors tend to 
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activate both types of coping. However, when the stressing situation tends to endure, 

emotion-focused coping tends to predominate. This leaves the problem-focused coping to 

situations where people feel that something positive can be made (Folkman & Lazarus, 

1984). These distinctions have been considered too simple by some authors, as these two 

factors may be very different in terms of character, to the amount of be completely opposites. 

In case of emotional-focus, it can involve behaviors like denial or seeking out for social 

support. Both these behaviors are quite different from each other. 

In relation with the existing measures for coping skills, there is quite a controversy if 

the items composing the different scales are concise enough and clear for measuring coping 

processes. Taking into consideration all limitations, the most satisfying measure was the one 

developed by Carver, Scheier and Weintraub (1989) which originally incorporates 13 

conceptually distinct subscales. With such a long list of subscales, we would like to highlight 

the ones that we considered more important in relation with EI. The subscales considered 

were: Focus on venting of emotion (FVE), Behavioral Disengagement (BD), Active Coping 

(AC), and Use of Emotional Social Support (UESS).  

 

The first of these subscales is BD. People presenting this kind of behavior often 

reduce their effort to deal with the cause of stress. They even give up the effort to achieve 

goals that are in conflict with the stressor. Helplessness might be a term that could be related 

to behavioral disengagement. The use of this type of strategy might suggest to not be very 

adaptive if it is applied for a long time. According to the theory, when people assume modest 

coping outcomes, they are more likely to show behavioral disengagement (Carver, Scheier & 

Weintraub, 1989). 
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FVE: people who display these kinds of coping skills tend to ventilate what they are 

feeling, focusing on what is it causing the perceived stress. Nevertheless, this type of 

response may be functional if it is used to acclimate to certain stressful events and, after a 

period, move forward. However, some authors claim that focusing on these emotions for long 

periods of time may block a correct regulation (Felton, Revenson, & Hinrichsen, 1984).  

 

Regarding AC, this includes the proactive actions to remove the stressors or to 

diminish their consequences. AC would be quite related to problem-focused coping that was 

defended by Lazarus and Folkman in 1984.  

 According to Carver, Scheier and Weintraub (1989), people may look for social 

support because of instrumental or emotional reasons. The search for instrumental social 

support might be due to a need of advice or information. The emotional social support is 

more focused in getting moral support, empathy and comprehension from other. As we want 

to see the relation with EI, it was decided to choose the items in relations to emotional social 

support instead of the items of instrumental social support. However, according to some 

authors (Aldwin & Revenson, 1987) both emotional and instrumental social support happen 

at the same time. That is, an individual who shows an insecure behavior because a stressful 

situation might get reassurance from seeking social support. From another point of view, 

some authors claim that sometimes social support are used more as channels for venting their 

own emotions, being this strategy not the most adaptive of all (German & Turk, 198l; 

Billings & Moos, 1984; Costanza, Derlega, & Winstead, 1988; Tolor & Fehon, 1987).  

 

 According to Gohm, Corser and Dalsky (2005), one way to measure perceived stress 

is with the perceived ability to control one’s feelings during a stressful event and how one’s 

feeling are being affected by the current event. For that reason, EI has been related to 
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psychological constructs, such as perceived stress (Ciarrochi, Dean, & Anderson, 2002; 

Gohm, et al, 2005; Mikolajczak, Luminet & Menil, 2006). For example, Bermúdez, Teva 

Álvarez and Sánchez (2003) obtained positive correlations between EI, emotional stability 

and well-being, meaning that people with higher EI would be able to tolerate frustration and 

adversity better and overcome negative situation. Additionally, EI has been associated as a 

determined factor for life success, mostly in social contexts (Nikolaou & Tsaousis, 2002). In 

general, results show that EI predicts success in work, facilitating positive interpersonal 

relationships increasing the ability to solve problems and find suitable strategies for dealing 

with perceived stress (Landa, López-Zafra, Martos, & del Carmen Aguilar-Luzon, 2008). 

However, some still remain skeptical about the real effects and importance of EI when it 

comes to a person’s success or well-being in life (Cherniss, 2010). For example, Gohm and 

colleagues (2005) disputed about the relevance and usefulness of EI when under stress. They 

concluded that EI can be relevant and useful for some individuals but not for others. Since 

some individuals differ in how they experience emotion, EI for some could be unnecessary or 

irrelevant (Gohm et al, 2005).  

In a similar vein, popular thinking and common sense assume that EI is a developing 

ability that is improved with age. For example, Mayer and Salovey (1997), theoretically, 

proposed that intelligence increases with age. Similarly, Fariselli, Ghini and Freedman (2008) 

found that EI increases slightly with age. On the contrary, other authors did not find any 

relation between age and EI (Shipley, Jackson & Segrest, 2010). However, they found that 

work experience did had a positive association with EI, therefore, they concluded that the 

accumulation of life experience and knowledge is a predictor to EI, but not age per se 

(Shipley, Jackson & Segrest, 2010).  

Regarding gender and EI, the literature contradicts itself on the findings. On one hand, 

Petrides and Furnham (2000), argue that gender and EI have no significant correlation. 
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However, in the same study, they found that women showed higher scores on “social skills” 

than men. On the contrary, Ahmad, Bangash, and Khan (2009) study, revealed that males 

have higher EI compared with women. However, as eloquently suggested by Katyal and 

Awasthi (2005), one need to be careful when concluding that gender is significant, since one 

needs to take into account other variables, for example culture, age, etc. 

 

Overall, EI has been a subject of interest, specifically on how EI affects everyday life 

(Nikolaou & Tsaousis, 2002), especially in the workplace, where EI has been related with 

higher job performance, job success (Shipley, Jackson, & Segrest, 2010). In regards with 

perceived stress, nowadays more employers and employees are aware of the consequences of 

perceived stress at the workplace in their health, well-being and performance. The costs of all 

this perceived stress have great repercussions to companies.  According to UK Health and 

Safety Executive, 20 percent of employees acknowledge to taking time off their jobs as a 

consequence of the stress suffered at their workplace (Earnshaw and Cooper, 2001). In 

addition, 8 percent decided to consult with their general practitioner (Earnshaw and Cooper, 

2001) Previous studies, carried on among nurses, have shown that a continuous presence of a 

stressful factor may lead to a decrease in professional satisfaction and psychological and 

general health (Escot, Artero, Gandubert, Boulenger & Ritchie, 2001). In addition, the 

absence of coping skills may increment the probability of quitting (de Carvalho, Muller, de 

Carvalho & Melo, 2005). 

 

 The aim of the present work was to analyze the relationship between EI and 

perceived stress, as well as the relationship between EI and Coping skills in Mexican 

employees.  
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Our first hypothesis was that EI and Perceived Stress might have a negative 

correlation. Since, EI affects the ability to perceive, to understand and to manage others and 

individual’s emotions (Chernis, 2010), we assumed in this paper, that EI would play an 

important role when it comes to manage perceived stress. Additionally, our second 

hypothesis measures the relationship between Coping Skills and EI. This hypothesis is 

divided in four. Our Hypothesis 2a claims that the relationship between EI and FVE will be 

negatively associated. An important ability that people with high EI have is understanding 

their and other’s emotions. As a result, people can identify the messages and potential actions 

associated with those emotions (Mayer, 2004). However, FVE does not follow the same 

process, since people with this type of coping skill tend to ventilate their feelings without 

really understanding them (Carver, Scheier & Weintraub, 1989).  

Hypothesis 2b claims that there will be a positive correlation with Active Coping 

(AC) and EI. Since both constructs focus on proactively solve problems (Lazarus & Folkman, 

1984; Mayer, 2004).  On the other hand, Hypothesis 2c claims that EI will be negatively 

correlated with Behavioral Disengagement (BDE). Since BDE is a coping strategy that 

consists in reducing the effort to deal with the source of perceived stress. On the contrary, EI 

is the ability to perceive, understand and manage emotions, instead of blocking the feelings 

that can be overwhelming (Mayer, 2004). Hence, we believe the association between these 

two constructs will be negative. Finally, we believe that Emotional Social Support (ESS) and 

EI will have a positive correlation. Since, when looking for social support, individuals most 

likely are aware of their emotions and use these coping skills to get support, empathy and 

comprehension from others (Carver, Scheier & Weintraub, 1989).  Similarly, individuals high 

in EI, have a good ability to understand their own emotions, as well as to understand others 

and relate socially (Bermúdez, Teva Álvarez & Sánchez, 2003). 
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Method 

Participants 

We contacted the Human Resources department of a medium-sized organization 

located in Mexico to ask for permission to work with employees and give them the 

questionnaires. The company’s main activity was the development and maintenance of 

technology services in the retail industry. The company had a total of 210 employees. This 

particular company might be a very interesting object of study as it had gone through major 

changes in the last years, such as the implementation of a completely new board and 

management team and major workforce reductions in all different locations and branches. 

 

The questionnaires were sent to all employees via email. The questionnaires were 

divided in three sections: Emotional Intelligence, Perceive Stress and Coping Skills. We 

received few answers in the first days, and sent email reminders to all employees to finish the 

questioner. After four weeks, since the first email and after four remainders, the final sample 

was made up of 102 participants (48% men, 50% women and 2% did not share gender). Age 

range was between 16 and 65 with an average age of 33. 

 

Open Science Practice 

All the data and material are openly available on https://doi.org/10.17605/OSF.IO/4SHG5 
 
Measures 

Emotional Intelligence (EI). Our 102 participants completed the 33-item self-report 

measure of EI develop by Schutte, Malouff, Hall, Haggerty, Cooper, Golden and Dornheim 

(1998), which is based on the cohesive and comprehensive model of EI of Salovey and 

Mayer (1990, 1997). This model provides a solid foundation for a measure of an individual's’ 

current level of EI, where following categories are evaluated: appraisal and expression of 
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emotion in the self and others, regulation of emotion in the self and others and utilization of 

emotions in solving problems (Schutte, et al., 1998). During the de development and 

validation of the scale Schutte and colleagues (1998) conducted a series of studies in order to 

validate the consistency and reliability of the questionnaire. What they found was a good 

internal consistency and reliability. The scale includes items such as: “I am aware of my 

emotions as I experience them” and “I know why my emotions change”. Participants used a 

5-point scale to indicate to what extend each item described them. Where “strongly disagree” 

is represented by “1” and “strongly agree” is represented by “5”. 

The tool was translated into Spanish by one of the researchers and translated back to 

English by another researcher, in order to validate the translation.  

 

Coping Skills. The chosen measure was the one developed by Carver, Scheier and 

Weintraub (1989). As it has been explained before, this questionnaire originally incorporates 

13 conceptually distinct subscales. Giving the situation that we were about to use more 

measures regarding EI and Perceived Stress, it was decided to choose four out of those 13 

subscales including: Focus on venting of emotion (FVE), Behavioral Disengagement (BD), 

Active Coping (AC), and Use of Emotional Social Support (UESS).  Every scale was 

composed by four items based in 4 points rating scale (1 = I usually don't do this at all, 2 = I 

usually do this a little bit, 3 = I usually do this a medium amount, 4 = I usually do this a lot). 

In terms of reliability, the internal consistency of this questionnaire comes from Cronbach's 

alpha reliability coefficients. All of the four COPE scales chosen had acceptably high values 

being α =.62 for Active Coping, α =.63 for Behavioural disengagement, α =.77 for Focus on 

venting emotions and α =.85 for Use of Emotional Social Support (Carver, Scheier & 

Weintraub, 1989).  For BD some of the items were: “I reduce the amount of effort I'm putting 

into solving the problem” and ”I admit to myself that I can't deal with it, and quit trying”. For 
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FVE some of the items are: “I feel a lot of emotional distress and I find myself expressing 

those feelings a lot” and “I get upset and let my emotions out”. For AC some of the items are: 

“I concentrate my efforts on doing something about it” and “I take additional action to try to 

get rid of the problem”. Finally, an example of the UESS’s items is: “I try to get emotional 

support from friends or relatives” and “I get sympathy and understanding from someone” 

(Carver, Scheier & Weintraub, 1989). 

 

Perceived Stress. Perceived Stress was assessed using the complete Spanish version 

of a Perceived Stress Scale or PSS-14 (Remor & Carrobles, 2001) created by Cohen, 

Kamarck and Mermelstein (1983). The intention of this questionnaire is to measure the 

degree to which the Mexican employees perceive their lives as stressful during the last 

month. It has 14 items based in a 5 points Likert Scale (0= never, 1= almost never, 2= 

sometimes, 3= fairly often, 4 = very often). Some of the items were: “In the last month, how 

often have you felt that you were effectively coping with important changes that were 

occurring in your life?” and “In the last month, how often have you found that you could not 

cope with all the things that you had to do?”. The psychometric characteristics of Spanish 

translation of the PPS-14 were examined. Remor (2006) carried out the correlation between 

other similar measures and the PSS-14 in order to assess the concurrent validity. The results 

showed significant correlations. The questionnaire also showed adequate internal consistency 

(.81) and test-retest with 2-week interval (.73) (Remor, 2006). 

 

Results 

In order to analyze the data, the chosen method was Multiple Regression. The 

problem of using only correlation would be that we could not detect or wrongly described a 

nonlinear relationship between our variables. The main reason to choose this type of analysis 
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is to explore the nature of the relations itself between EI and the two independent variables. 

The two independent variables in our model (Perceived Stress and Coping Skills) were used 

in order to predict a single quantitative outcome. Both the dependent (EI) and independent 

variables were entered into the model simultaneously.  

The fulfillment of the necessary assumptions to proceed the analysis were checked.  

The first one was our sufficient sample size (102 participants). In terms of multicollinearity, 

the relationship between our two independent variables were not correlated to each other (r = 

-.046), meaning that our independent variables are not redundant predictor variables, making 

our model more accurate. The correlation between Emotional Intelligence and Coping Skills 

is positive (r = .188; p = .059) while the correlations between EI and Perceived Stress was 

negatively highly significant (r = -.376; p < .001). 

 

Table 1  
Correlation among EI, Coping Skills and Perceived Stress 
 

Correlation Matrix 
          

    EmoIntell Coping PStress 

EmoIntell  Pearson's r  —  0.188  -0.376  
   p-value  —  0.059  < .001  

Coping  Pearson's r     —  -0.046  
   p-value     —  0.651  

PStress  Pearson's r        —  
   p-value        —  

 

 

  As the correlation between EI and Coping Skills was not significant, it was decided to 

explore more in depth the correlations among EI and the four subscales in the variable coping 

skills. The results showed that our hypothesis 2a was not confirmed. EI is barely correlated 
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with the subscale Focus on Venting Emotions (r = .053; p = .598). Hypothesis 2b was 

accepted. EI and Active Coping showed positive correlation (r = .520; p < .001). Hypothesis 

2c was also accepted. EI and Behavioral Disengagement were negatively correlated (r = -

.360; p < .001).  Finally, the last hypothesis was also confirmed. EI and Emotional Social 

Support were positively correlated (r = .248; p = .012).   

The values of Tolerance in both our independent variables were above .1 (.998) 

showing that there are not multiple correlations that are high suggesting multicollinearity. 

The VIF were 1.002 for both independent variables, being well below the value of 10; 

confirming that there is not multicollinearity in our model.  

 

Table 2.1 
Correlation EI and coping skills’ subscales 

 
 

Correlation Matrix    

  EmoIntell FVE AC BDE ESS 

EmoIntell Pearson's r — 0.053 0.520 -0.360 0.248 
  p-value — 0.598 < .001 < .001 0.012 

 

 

In our results it is possible to observe that most of the points are reasonably straight 

line showing a good fit in the P-P plot and no major deviations from normality. The 

scatterplot can be interpreted as roughly rectangular distribution with most of the scores 

clustered in the center. This confirmed the assumption of linearity. 

 

In order to check for the assumptions regarding normality linearity and outlier values, 

it was possible to confirm it with the probability plot. Regarding the outliers, as our sample 
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size is considerable, it is not a surprised to find some outlining residuals, however not enough 

to compromise the model’s ability to predict the outcome. This is confirmed looking at 

Cook’s Distance, which maximum value is .262 being below 1. Therefore, it is possible to 

confirm that all the assumptions are meet. 

Checking the value of R square (Table 3) showing the variance in EI explained by our 

model including Perceived Stress and Coping Skills. The R square has a value of .171 and the 

adjusted R square .154. This means that our model using our true predictors variables 

explains 17.1% of the variance in EI. 

 
Table 3 
Model Summary 
 

Model Fit Measures 

 Overall Model Test 

Model R R² Adjusted R² F df1 df2 p 

1  0.413  0.171  0.154  10.1  2  98  < .001  

 
 

In order to assess the statistical significance of our model predicting the outcome, the 

ANOVA was checked, and the p value was p < .001 meaning there is at least one significant 

predictor in our model. 

 

Looking at the Standardized Coefficient Beta (Table 4) it could have been compared 

the contribution of each independent variable. In this study, the variable that made more 

contribution to model was Perceived Stress. Examining the statistical significance of its 

contributions, it is possible to assure that Perceived Stress makes a statistically significant 

unique contribution. However, the variable Coping Skill shows a p value higher that .05, 
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which might indicate that is not a significant predictor and it may not make a statistically 

significant unique contribution to the prediction of the outcome. 

 

Having a look at the same Coefficient table, the value of the part correlation 

coefficients indicates us that without our independent variables, the value of R square would 

drop significantly. These could be checked by squaring the part correlation coefficients and 

then subtracting that amount to the value in R square. This indicates that our two independent 

variables are reasonably strongly correlated. 

 

Table 4 
Coefficients 
 

Model Coefficients 

 95% Confidence 
Interval 

 95% Confidence 
Interval 

Predictor Estimate SE Lower Upper t p 
Stand. 

Estimate Lower Upper 

Intercept  122.197  11.682  99.0140  145.381  10.46  < .001           
Coping  0.487  0.261  -0.0319  1.005  1.86  0.066  0.172  -0.0112  0.354  
PStress  -0.683  0.171  -1.0226  -0.344  -4.00  < .001  -0.368  -0.5509  -0.185  

 

In addition, the correlation between age and EI was not significant (r = -.055; p = 

.581). In order to establish the relation between Sex and EI the Cohen’s d effect was 

examined. The results showed a value of .19, meaning a 92% of the two sex would overlap. 

The analysis showed mean values of 123.90 for males and 127.31 for females, with a total 

SD of 17.99. This means that would not be a significant difference between men and women.  

 

Discussion 
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The primary objective of this study was to examine the relationship between EI, 

Perceived Stress and Coping Skills among employees in a medium sized company in Mexico 

City. Therefore, we conducted a study in which 102 employees participated. After our 

analysis, most of our hypothesis were supported. We found evidence that EI and perceived 

stress are negatively related, as well as EI and BDE, FVE coping skills. It is interesting to 

analyze the relation between EI and FVE. The results show no significant correlation between 

FVE and EI. As it has been previously exposed, this might be due to FVE might be beneficial 

as a first measure to react to allosteric input. However, observation in this coping skill might 

have a negative effect in finding a homeostatic state (Felton, Revenson, & Hinrichsen, 1984).  

Moreover, findings suggest a significant link between EI and AC Skill, and a negative 

correlation between EI and perceived stress. Such results are consistent with relevant studies 

where it is concluding that EI is a mechanism that could moderate perceived stress influence 

(Slaski & Cartwright, 2002; Edward & Warelow, 2005).  Employees in this study were high 

in EI and showed lower perceived stress.  Since managing emotions denotes the ability to 

regulate emotions in self and others, (Gohm, Corser, & Dalsky, 2005), it is reasonable to 

expect EI to be related with lower perceived stress. However, in a study of this nature it is not 

possible to establish the direction of causality. As some authors (Fariselli, Ghini & Freedman, 

2008) claim a relation between age and EI, our results do not confirm this relation but the 

opposite, showing no relation at all between these two factors. It could be argued that EI 

might be a consequence of each individual’s life experiences (Shipley, Jackson & Segrest, 

2010). Regarding sex differences in relation with EI our results showed no significant 

correlation. Other studies (Ahmad, Bangash, & Khan, 2009; Katyal & Awasthi, 2005) have 

shown that there might be a relation between these two variables. However, it might be 

important to carefully examine all the other variables that might influence the interaction with 

sex. 
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Future Suggestions and Limitations. 

There are some limitations to the present study.  First, socio-demographic variables 

such as age and gender can have consequences or/and effects on stress (McGrath, Reid & 

Boose, 2003; in Landa, López-Zafra, Martos, & del Carmen Aguilar-Luzon, 2008), as well as 

organizational variables such as length of service and position in the hierarchy at work, 

(Tummers, Landeweerd & Merode, 2002; in Landa, López-Zafra, Martos, & del Carmen 

Aguilar-Luzon, 2008), and on individual characteristics such as the type of personality and 

the ability to handle and control emotions (Mann & Cowburn, 2005). Such variables were not 

studied in the present research. Second, the research was focused on self-report 

measurements, people is required to make judgements about their own skills, judgements that 

can be notoriously unreliable or biased (Schutte, Malouff, Hall, Haggerty, Cooper, Golden, & 

Dornheim, 1998). Third, the findings can only be generalized to Mexican employees and not 

to employees in general. Altogether, participants were all from the same company, and hence, 

they represented a very limited sample of employees in Mexico.  However, despite these 

limitations, the outcomes are relevant enough to make a valuable contribution for further 

research in EI and perceived stress. This paper might become useful to employers as it may 

encourage the implementation of workshops dedicated to the development of Emotional 

Intelligence. Apart from the beneficial aspects of Emotional Intelligence as a coping skill for 

perceived stress, many other applications can be found for this fundamental treat in the 

workplace. Some authors pointed out that Emotional Intelligence could be beneficial in terms 

of job performance, relationships and overall wellbeing (Shipley, Jackson & Segrest, 2010).  
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