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Abstract 

 

The evolution of technology has brought several benefits in the world of education and many 

new teaching and learning methods are being implemented. In view of social media for learning 

is quite modern and interesting. Facebook as a social media is a networking site with 

functionalities that facilitate users to share information through internet connections with the aid 

of electronic devices such as computer, phones, and tablets. The number of active users on 

Facebook is growing fast in various fields including education field. Today students in higher 

education use Facebook to communicate and share ideas, cooperating and finding solutions. But 

different aspects need to be examined like how Facebook support student peers. This study was 

conducted at Linnaeus University and research participants were students from different 

departments, both bachelor and master levels.  

 

The main purpose of this study is to investigate students’ perceptions of using Facebook to 

support peer interaction and educational learning, identify benefits and limitations associated to 

Facebook usage and provide suggestions that may improve peer interaction and educational 

learning on Facebook. Concerning to the purpose of the research questions “How students 

perceive using Facebook to support peer interaction and Educational Learning? and What are 

student perspective on the benefits and limitations of using Facebook in educational learning?” 

Were investigated. A qualitative interpretative research study was conducted and data was 

collected through interviews. 

 

The main results include students who agreed that Facebook functionalities such as messenger, 

sharing, posts, like, pages and groups enable them to interact easily since students use Facebook 

more when compared to other social media. But factors like peers who are not active, 

unnecessary chatting, connection issue, inaccessibility, privacy and security that may arise on 

Facebook environment play an unfavorable role in perceiving learning.  
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1. Introduction  

 

The intended aim of the introduction chapter is to provide the view and give the background for 

this research project. This chapter briefly explains the term social media, Facebook as a social 

media, identifies related studies, research problem and gaps in the knowledge. It also highlights 

the projected aims and objectives of this research study, research questions, topic justification 

and scope/ limitations. Then it presents how this research project is organized. 

 

Rapid development of information technology has introduced significant improvement in our 

daily lives. It provides opportunities for people to connect with each other and access a different 

range of information. Over the last decade there has been a considerable modification in how 

organizations drive and manage business.The rise of information and communication technology 

and particularly the arrival of internet has remarkably changed education field.The high 

penetration of internet has largely enhanced the use of social media. According to Smith (2006), 

the Internet is still growing, with the most recent “killer app” (killer application) being social 

engagement. The integration of these new technologies in the educational domain has led to 

more efficient and effective teaching / learning activities (Woo and Reeves, 2008). Kaplan and 

Haenlein (2010) define social media as a collection of applications that are based on internet and 

web2.0 technologies to enable the formation and exchange of contents among users. Social 

media spread information faster which could be very useful in education (Dogruer, Eyyamb and 

Menevisab, 2011). 

 

Social networking sites expand because they give content and information users might not 

otherwise discover on their own (Rand, 2006). Pardo (2013) states that social media interaction 

is an essential element of how humans learn and social engagement is the main feature of social 

media. Today social learning network (SLN) platforms have become a valuable educational 

technology part in higher education. Social media features could easily engage students in online 

learning, (Esteves, 2012) and Boulos et al.(2016) noticed that university students are more 

diverse than ever since the use social media amongst students is so extensive with the rise of 

portable devices and easy access to Wi-Fi connection. Moreover, students in higher education 

increasingly use social media on a daily basis to interact with their peers and expand their 

personnal learning. 

 

Popularity and growth of online social networks has created a new way of collaboration, 

interaction and communication in the field of education (Cheung, 2011), and social media 

websites like Facebook provides unlimited means for internet users to update themselves, 

interact, express, share and create content (Muntinga, Moorman and Smith, 2011). Facebook 

obviously has the capability to connect learners through networks of collaborative learning that 

are both social and academic (Selwyn, 2007). Additionally, Facebook provides more 
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opportunities for students in formal learning settings and it increases students’ engagement (Bull 

et al., 2008). 

 

Investigating students’ perceptions of using Facebook to support peer interaction and educational 

learning is important for the academic society, as this new communication method shows 

significant impact on student motivation to learn, classroom environment and affective learning 

(Mazer, Murphy and Simonds, 2007). Therefore, this research study was conducted to determine 

the use of Facebook in higher education to support peer interaction and educational learning, 

based on the perceptions and practices of students enrolled at Linnaeus University. 

1.2 Related studies 

 

Previous studies such as (O’Keeffe and Clarke-Pearson, 2011) conducted on the use of social 

media generally and Facebook (Esteves, 2012) demonstrated that social media became one of the 

communication method used by students. Kirchner and Karpinski (2010) found that 46% of the 

younger people who have internet access use social media to work on their school assignments. 

There are many benefits that students gain through social media such as easy access to 

information, sharing ideas, and finding solution. According to O’Keeffe and Clarke-Pearson 

(2011), social media provide two main benefits, Firstly; it improves how a person understands 

himself by engaging with others, gaining creativity through blogging which leads to better results 

in their individual work provided by schools. Secondly, social media donates students the chance 

to upgrade their learning more efficiently because they get opportunities to share ideas, skills 

with one another through social media group’s discussions and projects (O’Keeffe and Clarke-

Pearson, 2011). 

 

In a study conducted by Esteves (2012) in University of Philippines Open University on how 

Facebook exploration enhances learning and student engagement, the study findings 

demonstrated that Facebook's functionalities made it very useful for teaching practical skills to a 

large number of users via video tutorials. Moreover, this is very important element in education 

since great sources of information are available online. Kabilan et al. (2010) also investigated if 

Facebook can be a helpful and significant learning environment to improve English language 

learning. The research results show that Facebook enhances motivation, positive attitudes and 

confidence of students towards English language learning. 74.1% of students state that Facebook 

usage has facilitated them to use the language of English with confidence particularly in reading 

and writing (Kabilan et al., 2010). Selwyn (2007) also conducted a research about the potential 

of Web 2.0 applications as alternative environments in informal learning. Selwyn (2007) reports 

that Facebook has a function in student language learning by its active collaboration and 

participation of users; moreover, Facebook holds personal and social significance. 

 

On the other hand; social network websites take attention of the students, and then redirect it to 

non-educational and irrelevant actions including useless chatting (Kuppuswamy and Shankar, 
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2010). Subrahmanyam and Greenfield (2008) stated also that online communication usage has 

both advantages and disadvantages since there are unsafe ways in which the internet could be 

used. Madge et al. (2009) conducted a research on Facebook, social integration and informal 

learning at a British University with first year undergraduate students, the study shows that 

students see Facebook as a social and informal learning tool rather than a formal learning tool. 

Although social media can be utilized for an educational purpose, students integrate the 

technology into their lives in a way that may be different from the aims of the course (Arnold 

and Paulus, 2010). Learner to learner engagement is associated with risks such as: online 

harassment, cyberbullying and there are negative effects of social media like, accessing 

irrelevant content and misunderstanding online privacy (O’Keeffe and Clarke-Pearson, 2011). 

 

1.3 Research problem 

 

Usage of social media as a new method in educational learning purposes is increasing in the 

modern era. Now, many students in educational institutions, colleges and universities are 

familiar with these platforms and students are continuously becoming more addicted to social 

media.  

 So far, studies conducted on social media and Facebook were mostly case studies conducted on 

how social media and Facebook increase students performance, advantages and disadvantages of 

their usage or about the experiences of the teachers and students(Cain and Chretien, 2013; Pardo, 

2013; O’Keeffe and Clarke-Pearson, 2011; Subrahmanyam and Greenfield, 2008; Arnold and 

Paulus, 2010; Kirschner and Karpinski, 2010; Kuppuswamy and Shankar, 2010). However, 

continuous research studies on how student to student interaction can be improved are needed in 

institutions of education, as it will provide an opportunity for students to reconnect with the 

encouragement offered by social interaction in a real classroom (Mourad et al., 2015, pp.35). 

This uncertainty has created the basic motivation for this research study. Thus, investigating how 

particularly Facebook platform is supporting student’s interaction for educational learning 

purposes is essential for further best practices developments of social media implementation in 

learning contexts. 

   

1.4 Gaps in the knowledge 

 

Several studies investigate generally usage of social media and Facebook, they explored the 

positive and negative impact that social media brings to the classroom, students ‘performances 

and to learning and teaching in particular (Cain and Chretien, 2013; Rand, 2006; Yang and 

Chang, 2012), but continuous studies that focus specifically on social media usage like Facebook 

are necessary in order to support peer interactions and education learning of students in higher 

education. Additionally, providing suggestions that can be followed by students on Facebook 

may also improve peer’s interactions for educational learning purposes. 
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This study addressed a gap in the literature and analyzed the students’ perceptions of using 

Facebook to support learning activities. The research study shows both learning benefits and 

limitations Facebook provides based on students ‘views, then it identifies suggestions that can be 

used on Facebook in order to support peer interaction and education learning purposes. The 

study is useful since it could provide information on social media usage in higher education, 

particularly, students’ perceptions of using Facebook to support peer interaction and educational 

learning. 

1.5. Aims and Objectives 

The primary aim of the study is to identify the students’ perceptions of using Facebook to 

support peer interaction and educational learning. The study explores benefits and limitations 

associated with Facebook usage, since social media is increasingly being deployed within 

education domain to support learning as we progress into the 21st century.  

The second aim of this research is to identify suggestions that can help students who use 

Facebook for achieving their educational learning purposes successfully. In order to establish a 

basis for this study, it is necessary to explain current usage of social media in higher education. 

This is done, primarily by defining the concept of social media and Facebook as a social media. 

Secondly, how Facebook supports peer interaction and educational learning. After that, 

assessment of student’s perceptions of using Facebook to support peer interaction and 

educational learning is explained.  

1.6 Research questions 

 

The usage of social media is growing day to day. This highly enhanced and transformed the 

communication of people who have same interest in education field. Today one of the most 

popular social media used by students is Facebook. Hence, the purpose of the study:” Social 

media use in higher education: Students’ perceptions of using Facebook to support peer 

interaction and educational learning is to investigate the answers to the following research 

questions in order to attain its aims and objectives: 

 

• How students perceive using Facebook to support peer interaction and educational learning?  

• What are student perspective on the benefits and limitations of using Facebook in educational 

learning? 

1.7 Topic Justification 

 

Nowadays, social media has empowered instructors and students through the use of technology 

related activities in the domain of education in everyday learning processes. Research states that 

most of the people who like to use social media sites for long periods of time are students from 
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college aged 18-34 (Bannon, 2012).  Facebook remains the most used social media and it has 

been reported that Internet users whose age ranges between eighteen to twenty nine; sixty seven 

percent of them use social networking sites, with a higher percentage of Facebook users (Duggan 

and Brenner, 2013). 

 

Facebook was selected in this study as it is the most potent lead generation medium compared 

to others and it is the most popular social media web application used among university students 

(Othman et al., 2016). Furthermore, social networking sites have a lot of similarities in the 

context of functionality like: creating connections and timelines, likes, and so on. But, each one 

brings different benefits depending on user needs. For instance, Instagram (belonging to 

Facebook) motivates its users to share photos via their portable devices. LinkedIn, on the other 

hand is about helping users with career networking. Twitter motivates its users to share 

short tweets with their followers. All of these networking sites are helpful at different moments; 

however Facebook is always useful as it combines many various functionalities. 

 

In addition, Facebook is a useful platform that enables learners to interact with one another, with 

their instructors and communities. However, there are number of both benefits and limitations 

provided by Facebook usage that students tend to face in this digital environment of learning. 

Thus this study will explore the students' perceptions of using Facebook in order to support peer 

interaction and educational learning.  

 

1.8 Scope and Limitation 

 

The scope of this study is to investigate the usage of social media in higher education: students’ 

perceptions for the usage of Facebook in supporting and facilitating their communication and 

interaction in education learning. The participants of the research study include students from 

different department, from both bachelor and master levels. This research study was conducted 

with the participation of students at Linnaeus University, which might have limited the external 

validity and the generalizability of the study. Finally, this research study focused on a qualitative 

approach to understand perceptions of students ’usage of Facebook. 

1.9 Thesis Organization 

 

The thesis consists of six main chapters as follows: 

 

Chapter 1 - The introduction 

 

This first chapter provides a brief description of the social media, related studies, motivation and 

research problem, gaps in the knowledge, outlines the projected aims and objectives of this 
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research study , research questions, it also explains and justifies the chosen topic, scope and 

limitation. Finally it presents the thesis organization. 

 

Chapter 2 - Review of the Literature  

 

The second chapter focuses on the review of existing literature, in order to explore and identify 

the usage of Facebook to support peer interaction/learning. Specifically, this chapter explains 

Facebook as a social media, peer interaction/learning, learning theories and synchronous versus 

asynchronous communication that the main topic of the thesis is based on. 

 

Chapter 3 - Methodology  

 

The third chapter outlines the methodology used to collect and analyze qualitative data. 

In this chapter the methodology will be explicated. The chapter presents the philosophical 

tradition and the methodological approach adopted along with the review of the literature 

applied. Additionally, it provides insight on the research setting, the data collection and the data 

analysis method. Finally, the trustworthiness of the study is established and the ethical 

considerations are exposed. 

 

Chapter 4 - Empirical Findings  

 

The forth chapter presents the overview and findings of the research study.  

In chapter four the empirical findings are presented and analyzed in the beginning followed by 

an analysis. 

 

Chapter 5 - Discussion  

 

In this chapter five the findings of the research study were discussed based on themes used in 

data analysis (Facebook platform as a means for learning, Facebook platform as a means of 

interaction and collaboration, Facebook platform as a means for information and knowledge 

exchange, benefits and difficulties of Facebook platform usage and ideas for improvement).  

 

Chapter 6 - Conclusion  

 

The sixth chapter concludes the research and the answers of the research questions are 

summarized along with the emerged outcomes. Additionally, the contribution of the research was 

specified and the reflections of the researchers are also presented. Finally, the suggestions for 

future research concluded the study. 
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2. Literature Review 

 

The aim of this chapter is to overview the existing literature related to the usage of Facebook as 

social; media to support peer interaction in higher education and forms the hypotheses/research 

questions that were examined. The chapter is structured as follows. 

The first part of the chapter focuses on Facebook as a social media in order to establish better 

understanding used in this research study. The second part discusses peer interaction/ learning. 

The third part outlines the previous researches carried out on learning theories. The final part of 

this chapter focuses on synchronous versus asynchronous communication. Hence, this literature 

is the base of this study since it guides this research and provides a descriptive knowledge and 

deeper understanding of the empirical findings. 

2.1 Facebook as a social media 

 

Social Media is the platform that provides opportunities to individuals to be content creators and 

use two way communication during their interaction. Anyone who has created an online account 

can share opinions with other social media users and when this content is shared, it becomes a 

conversation, since all users who have accounts on social media platforms can interact with all 

posts (Moran, Seaman and Tinti-Kane, 2011). According to Levy and Stone (2006) social media 

can be described as “…just about any Web site powered by the user on a constant and mandatory 

basis. However Moran, Seaman and Tinti-Kane (2011) thought that the word social media 

doesn’t have a clear definition for a long period of time.  

 

Kirschner and Aryn (2010) define Facebook and other social network sites like Youtube, 

Twitter, Instagram as ”an online directory that allows people to find their friends, family and 

colleagues through looking them up on social network sites “. This innovative medium became 

one of the techniques to learn and communicate with other people socially. Facebook is used 

particularly by higher education students and stay the most used social media site (Othman et al., 

2016). 

 

Facebook is a most popular social networking site founded in 2004 by Mark Elliot Zuckerberg, 

an undergraduate student of Harvard University. Zuckerberg launched this network site for the 

student of the university and his main purpose was to connect students in the halls of Harvard 

University (Grossman, 2010). Facebook enables users to create profiles with valid email address, 

user name, password, gender and date of birth. And then user can start adding friends, send 

messages and stay in touch with friends. 

 

Facebook has several features and functions such as: timeline, search, Facebook photos, groups, 

pages and like, notifications, news feed, messenger, games, events and shopping lists. Facebook 

features and applications make it friendly, easy to use and currently people use Facebook as 

formal and informal learning environment. Students wish to obtain instant communication and 



 

8 

 

connection with their friends (Cheung, et al., 2011), the interaction feature of chat among 

Facebook group members enable instantaneous response environment where student post and 

receive comments/responses faster. 

2.2 Peer Interaction/ learning 

 

Peer interaction can be considered as “a window through which people can view important 

aspects of L2 development” (Mackey, 2012,pp.4), peer interaction is a type of cooperative 

learning that enhances the value of student-student interaction and results in various 

advantageous learning outcomes (Christudason, 2003). Peer interaction/learning relies on 

interactions between students which improves student motivation and provide deeper 

understanding, this provide creativity and innovation in learning, it also enables students to ask 

their own questions, find their own solutions, and get feedback from peers. 

 

Students obtain knowledge and skills through active helping and supporting among status equals 

or matched companions, they help each other to learn and learn themselves during the process 

(Topping, 2005). Online peer interaction is crucial in leaning as peers can interact with each 

other in real-time regardless of physical separation which provides flexibility in learning 

environment. Students are the center of the learning process, and according to Saville, Zinn and 

Elliott (2005), there is a definite shift away from the traditional lecture format of instruction to a 

more personal experience and efficacy in learning during peer interaction. 

 

2.3 Learning theories  

 

Constructivism, Cognitive and Behaviorism are the broadest learning theories used in the 

establishment of teaching environments. However, these three theories were established in a 

period when technology didn’t influence learning settings (Siemens, 2004). 

2.3.1 The constructivist learning theory: 

 

The fundamental establishment of constructivist learning is that learners passionately contribute in 

problem solving as well as in analytical thinking. At this point learners must consider that learning 

task is important and interesting. According to Driscoll (2000), constructivism learning theory is a 

philosophy which upgrades students' logical and conceptual development. 

Karagiorgi and Symeou (2005) described constructivism as: “in the perspectives of constructivism, 

the center of instruction is the learner”. Moreover they demonstrated that, learning cannot be equal 

because knowledge for constructivism cannot be transmitted perfectly from the minds of one person 

to another.  

 

It has been argued by Sener (1997) that three basic principles inside constructivism are:  
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 Situated/ anchored learning: this assumes that the majority of learning is context reliant. Here 

the learners result in richer and more meaningful learning experiences through activities like 

cognitive apprenticeships, project based learning, case based learning.  

 Social negotiation of knowledge: a process through which learners form and test their 

constructs in a discussion with other learners and with the society.  

 Collaboration: is a principal which focuses on learning activities so that cooperation and 

testing of knowledge can occur.  

2.3.2 The cognitive learning theory 

 

This learning theory simply refers to the process of knowing. To be more precise it is the 

procedure of learning, thinking, perceiving and judging. This concept of cognition or cognitive 

has grounded from psychology and it can also be connected to other domains like computer 

science, mathematics etc. this concept concentrates on knowledge as an organized construction. 

Gielen (2008) described Cognition learning as the result of listening, watching, touching or 

experiencing. 

 

Additionally, Gielen (2008) stated that cognition learning is the acquisition of knowledge and 

skill by mental or cognitive. In education, the concept of cognitive learning mentions that 

student’s experience's and earlier knowledge has a significant effect on new knowledge. 

Furthermore, cognitive learning allows people “to create and transmit a composite culture that 

includes symbols, values, beliefs and norms” (Gielen, 2008).  

2.3.3 Behaviorism learning theory 

 

Behaviorists assumed that “only observable, measurable, outward behavior is worthy of 

scientific inquiry” (Bush, 2006, pp. 14). Therefore, the main focus of behaviorism referred to 

learning as influenced by behavior changes. Moreover, Behaviorists reported that all students are 

able to learn and obtain same understanding with the appropriate environmental influences. 

2.3.4 The Connectivism as a learning theory for the digital age 

 

With technology and connection development, learning activities starts to shift learning theories 

into a digital age, and competency gained through the creation of connections increase 

individually experience and learning acquisition. Connectivism as a learning theory for the 

digital age has been developed by Siemens (2004) and Downes (2007).The beginning point of 

connectivism is the single person. Individual knowledge is contained in a network, which feeds 

into companies, institutions and next to network, then extend to provide learning to individual. 

This procedure of knowledge growth that start from personal to network and then to organization 

enables learners to stay well in their domain with the aid of the connections they have established 

(Siemens, 2004). 

 



 

10 

 

Principles of Connectivism as elaborated by George Siemens (2004) 

 

According to George Siemens, connectivism as a learning theory for the digital age has these 

following principles: 

 

 Learning and knowledge rests in range of opinions. 

 Learning is a procedure of connecting specialized nodes or information sources. 

 Learning may exist in non-human appliances. 

 Capacity to recognize more is more critical than what is at the moment known 

 Nurturing and maintaining connections is needed to help continual learning. 

 Ability to see connections between domains, ideas, and concepts is a center skill. 

 Currency (accurate, up-to-date knowledge) is the purpose of all connectivist learning 

activities. 

 Decision-making is itself a learning procedure. Selecting what to learn and the 

significance of incoming information is seen through the lens of a shifting reality. While 

there is a right response now, it may be wrong tomorrow due to alterations in the 

information climate affecting the decision. 

 

2.3.5 Limitations of Constructivism, Cognitive and Behaviorism  

 

Constructivism, Cognitive and Behaviorism do not deal with learning that appears outside of 

people, for instance learning that is contained and managed by technology. Additionally, these 

theories do not describe how learning occurs within organizations (Siemens, 2004). 

Hence this research used connectivism as a learning theory for the digital age to understand well 

how people connect and learn through technology. 

2.4 Synchronous versus synchronous communication 

 

Online communications for educational purposes can be synchronous or asynchronous. These 

types of communication use internet as a platform for interaction. Synchronous communication 

happens when sender and receiver are participating in a discussion at the same time. For 

instance, a chat room, here a sender waits a reply for receiver and vice versa, and it occurs in real 

time. The opposite of synchronous communication is asynchronous communication. 

Asynchronous communication does not require the simultaneous participation of both sender and 

receiver (e.g. email) (Thurlow, Lengel and Tomic, 2004). 

 

Synchronous communication rises flow of information between student to student and student to 

teacher as well, both students and teachers who use synchronous e-learning consider this type of 

communication as more social and helpful (Hrastinski, 2008). Synchronous online discussion is 

suggested as a suitable discussion platform in higher education (National Center for Accessible 
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Media, 2005), however Sabau (2005) widely argued that asynchronous online discussion is 

important for “encouraging in-depth, more thoughtful discussion; communicating with 

temporally diverse students; holding ongoing discussions where archiving is required; and 

allowing all students to respond to a topic” 

 2.5 Usage of Literature  

 

This research study used four different existing literature such as facebook as a social media, 

peer interaction/learning, connectivism as a learning theory for the digital age, synchronous 

versus asynchronous communication. These existing literature can be connected to the main 

research topic : Social media use in higher education: students’ perceptions of using Facebook to 

support peer interaction and educational learning as they are linked to technological, social 

media, educational, communication aspects. They provide good insight for examining and 

evaluating this research study. The main role of the existing literature used in this research for 

analyzing our study is giving a descriptive knowledge that facilitated a deeper understanding of 

the empirical findings as well as to obtain a concrete outcome from the study.  

 

The usage of these existing literature is described below. The first literature of facebook as a 

social media was used to get deeper understanding of facebook, features and functions of 

facebook and how facebook is used by peers in the best manner of communication and learning. 

The second literature of peer interaction/learning was used to describe the interactions of peers 

and how it support learners. The third literature of connectivism as a learning theory for the 

digital age was used to identify and get a clear picture of how internet technologies have 

generated new occasions for people to learn, and exchange information across the World Wide 

Web (www) and among themselves. Finally, the literature of synchronous versus asynchronous 

communication was used to comprehend difference between synchronous versus asynchronous 

communication in online discussion, and how these types of communication are effectively 

being used by students while communicating during learning activities. These types of 

communication are useful in the research analysis to show benefits and limitations of facebook 

usage to support peer interaction/communication in formal learning activities. 
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3. Methodology  

 

The aim of this chapter is to outline the methodology used to conduct this research study. The 

first part outlines the paradigm used to approach this research; it also identifies the type of 

research conducted and explains the reason behind it. The second part explains and discusses 

data collection methods, selection of research participants during this research interview and the 

process of interview. The third part focuses on explanation of data analysis and validity. Lastly, 

part four discusses Trustworthiness of the Research and ethical considerations that have been 

followed when conducting this research. 

3.1 Methodological Tradition 

3.1.1 Paradigm 

 

As Burrell and Morgan (1979) state that the expression of research perspective or paradigm 

within information systems has the following main features: ontology, epistemology and 

methodology. 

 

Ontology: It refers to theory or study concepts that directly deal with the existence/being; 

ontological assumptions specifically illustrate the nature of reality in the conduct of investigation 

within a paradigm. 

Epistemology: This is a theory of knowledge that relates to knowledge’ features and gives a set 

of measures for evaluating knowledge claims and initiating if such claims are reasonable. 

Methodology: this is a procedure of generating knowledge.  

The combination of Ontological, epistemological and methodological assumptions build the 

nature of the research and the investigator/research responsibility in the scientific examination. 

 

There are three major Information System (IS) research paradigms: positivist, critical 

interpretative research .Those three major research paradigms establish how the research will be 

conducted and evaluated (Myers and Avison, 2002). 

 

 Positivist 

Epistemologically positivists estimate that there is a single, objective reality, which can be 

measured through forming constructs. Moreover, the fundamental relationship of the phenomena 

is deductively tested, predicted, and controlled in order to generate knowledge.  

 

 Critical 

The aim of this research paradigm is to generate knowledge and understanding of the different 

structures of social domination, so that people can act to remove them (Orlikowski and Baroudi, 

1991, pp.19). Moreover, there is an assumption that the foundation of knowledge achievement is 

formed by social reality within this paradigm. 
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 Interpretative 

 

Interpretivists believe that there is no single reality and the knowledge should be gained through 

the understanding of human experiences, interactions, views, beliefs, reality and their role within 

social world (Chen and Hirschheim, 2004). 

 

Interpretative paradigm has been selected for this research study as the aim of this qualitative 

research is to investigate the student’s views regarding Facebook usage to support peer 

interaction/learning, its benefits and limitations in order to formulate suggestions for improving 

the situation under study. Thus, the research chooses the interpretivist paradigm, which is 

suitable for obtaining a deeper understanding of the situation being studied, since it explores 

students’ perspectives in regards to Facebook. The reality is socially created and it can be 

accessed through interpretivist paradigm.  

 

With the intention of doing this, research participants were carefully understood in order to 

interpret he phenomena within their context. Research analyzed the limitations of students when 

they interact in an educational learning context through Facebook. Their perceptions, views, 

experiences and beliefs were interpreted to form knowledge on how Facebook usage supports 

and facilitates peer interaction and communication at Linnaeus University. Furthermore, 

interpretivist research paradigm was adopted to come out with practicable ways to ameliorate 

interaction and communication through Facebook for learning purposes based on users’ desires. 

3.2 Methodological Approach 

 

The research approach that was chosen for this study is qualitative research. This is suitable for 

our research since this research intends to investigate participants in their viewpoints in order to 

get a deep insight and understanding of the phenomena. Additionally, qualitative approach is 

suitable to this research based on this research questions: How students perceive using Facebook 

to support peer interaction and educational learning? And what are student perspective on the 

benefits and limitations of using Facebook in educational learning? As Creswell (2009) said, it is 

appropriate to use qualitative approach when researcher/investigator intends to answer how or 

what question. 

 

In qualitative approach there is an assumption that, objects cannot be understood unless the 

researcher experiences the situation and observe it in the view of the participants under study 

(Creswell, 2009), therefore we have adopted this approach since we have to observe and 

understand the usage of Facebook to support peer interaction and educational learning in higher 

education in the view of students. 

 

Qualitative Content Analysis (QCA) involves two mode of reasoning (inductive and deductive) 

in the process of data analysis. Inductive or conventional mode of reasoning is used when there 
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is insufficiency or unavailability of previous theories or research findings. On the other hand, 

deductive mode is used when there are previous theories or research finding that are related to 

the phenomenon of interest (Elo and Kyngäs, 2008; Mayring, 2014). In this mode of reasoning, 

the analyst has the questions and aims of the study and relevant assumptions before starting the 

analysis, and these practically lead his analysis (Harding, 2013; Schreier, 2014). It has been 

reported by Harding (2013) that the analyst ‘mind continuously shifts between the induction and 

deduction modes of reasoning. Therefore, this research study adopted both inductive and 

deductive approaches, simultaneously to accomplish the qualitative data analysis. 

 

3.3 Selection of Research Participants 

 

The aim of selecting participant was to gather rich information instead of generalizing the sample 

to population Patton (2002). Participants of this research study are students at Linnaeus 

University, Växjö campus, and students who do not use Facebook would be excluded from the 

study. The target of this research is to conduct interview for both bachelor’s and master’s 

students from different departments. Here purposive sampling was used in selecting research 

participants since the main goal of this sampling is to identify and specify the features of a 

population that are particularly experienced with a phenomenon of interest (Cresswell and Plano 

Clark, 2011). Morse and Niehaus (2009) state that adopting purposive sampling method 

maximizes data efficiency and validity. Additionally, purposive sampling allows the investigator 

to answer the research questions.  

3.4 Data collection 

 

The data for this research were collected through interviews with research’s participants. Each 

participant was interviewed one by one during theseinterviews, and this brings out the 

perspectives and opinions easily (Creswell, 2009, pp.181). Participants of this research interview 

are students at Linnaeus University . Participants were selected before conducting interview in 

order to pick up the most suitable participants who would produce a sufficient amount of data to 

make meaningful and valid conclusions of this research study. 

3.4.1 Semi-Structured Interviews 

 

This research adopted semi-structured interviews since it allows the interviewees to reveal their 

unique ideas, which in turn allows the interviewer to comprehend and perceive the interviewees 

social world (Qu and Dumay, 2011).This semi-structured interviews basically were directed by 

an interview guide produced based on subjects and questions the researchers need to recognize 

and receive interesting responses. Contrarily the structured interviews assume that the open 

minded truth will be exposed through right questions. 
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Semi-structured interview is a flexible data collection method to gather the unique traits of the 

interviewee in their own words; hence, it is used as the data collection method in this study. 

Additionally, this type of interview revealing essentials hidden aspects of human attitudes 

manifested through their own expression and language (Qu and Dumay, 2011; Coombes, 2001). 

In this case, conducting semi-structured interviews was an appropriate approach as this research 

study deal with a various situations related on how students use Facebook to support their 

communication and interaction based on their experience, technical skills and the styles for 

leaning purposes.  

 

The interview guide for students (Appendix A1) involves opening/optional questions, focused 

questions and general questions. The opening/optional questions in interview guides (questions 

1-3) are intended to establish a friendly and comfortable general feeling with questions that can 

be responded without difficulties, being expressive in character and enable interviewee and 

interviewer to familiarize (King, 1994). 

The concepts of theory applied in this research study such as: Facebook as social networking 

site, peer interaction/learning, connectivism as a learning theory for the digital age, synchronous 

versus asynchronous communication are related to the focused questions, they were developed in 

order to answer the research questions and attain the research aims and objectives. General 

questions were added to capture different benefits, limitations of Facebook and suggestions that 

may improve peer’s interactions on Facebook. 

3.4.2 Interview Process 

 

The interview begun with a presentation about the research’ topic, purpose and methodology 

used. Then, the consent form was given to participants to aid them to carefully view all the terms 

of this research study. Participants were informed that their information and privacy are 

confidential in order to provide truth and openness. During the interviews, it was an occasion to 

discuss about benefits, limitations of Facebook usage to support peer interaction and educational 

learning and student desires through which many thoughts and suggestions for improvements 

derived.  

 

Fusch and Ness (2015, pp. 1408) note that ‘failure to reach saturation has an impact on the 

quality of the research conducted’. According to Morse (2015), the saturation aspect is ‘present 

in all qualitative research’ and it is generally considered as the ‘gold standard’ in qualitative 

research for identifying sample size (Morse (2015,pp. 587). Hence, Students were contacted and 

requested in person to be involved in this research study and the original number of participants 

in this research would have to increase till there was no new information came up. It became 

noticeable that participant emerged identical perspectives and kept coming up during interviews 

and there was no requirement for further input. 

 



 

16 

 

 The purpose was to intentionally choose students from different departments and levels in order 

to fulfill criteria of diversity on gender and education, and it also allowed this study to capture 

numerous views and obtain concerns from different views. Participants of this research interview 

were seven students: three male and four female, and all students participated in this research 

interview voluntarily. The codes that are representing interviewees, department, level of study 

and interview dates are shown in details in the table 1. The participants are represented by codes 

as SP (Student Participant) 

 

Table 1.Characteristics of interview participants  

 

Student Department Level of study Date Duration 

SP1 Informatics  Masters 12-04-2019 35min 

SP2 Design Bachelors 12-04-2019 40min 

SP3 Organisation and Entrepreneuship Bachelors 13-04-2019 38min 

SP4 Informatics Masters 13-04-2019 41 min 

SP5 Social studies  Masters 15-04-2019 35min 

SP6 Building Technology Masters 15-04-2019 37min 

SP7 Informatics Masters 17-04-2019 40min 

 

3.5 Data Analysis and Validity 

 

As described earlier qualitative study was conducted through interviews with participants in 

relation to the research problem. The raw data gathered from interviews were analyzed with 

arranging and converting them in written form. After that the data was reviewed carefully and 

grouped into different types, ideas to get patterns. Reliability and Validity are crucial in 

qualitative research. Reliability is defined as the consistency of research results if repeated, while 

validity refers to find out if the research findings are accurate from the viewpoint of the 

investigator, the participant of the research, or the readers of the research report (Creswell and 

Miller, 2000). Hence, concerning validity, multiple techniques have been tried in this research in 

order to assure the internal validity of research findings and to generate a specific and acceptable 

result.  

 

The following tactics elaborated by Creswell (2009) have been applied: 

• Using various data sources like interviews with participants and other sources like the 

electronic database provided the feasibility of research study; it also enabled the evaluation and 

comparison of the results which are essential for validity.  

• After conducting interview, data collected was transcribed into a written form and some re-

examination were done to ensure that whether the written form is similar with what the 

participants have expressed. 
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This research study followed these six phases during the analysis of data collected through 

interview as follows (Braun and Clarke, 2006, pp. 87-93): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 Six phases for data analysis  

 

 Becoming familiar with the data 

 

This is the first phase of data analysis where the investigators transcribe the data; the 

researcher reads and reviews each transcript to remark or note primary ideas. In this 

study, the researcher transcribed data collected from interviews; In order to enable the 

researcher to understand the phenomenon. After transcribing data, the interview records 

were review to make sure that the meaning of the participants’ expressions was captured 

clearly on paper. 

 

 Generation of the initial codes 

 

In this second phase of data analysis the remarkable sections across the raw data that are 

useful in understanding the phenomena were indicated. These sections identified are 

organized based on their significance in order to generate initial codes. 

Becoming familiar with the data 

Generation of the initial codes 

Evolvement of themes 

Review of potential themes 

Establishment of themes 

Write-up of report 
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 Evolvement of themes 

 

This third phase of data analysis involves the formulation of themes; the initial codes 

formulated in phase two are evaluated and grouped based on their relevance in order to fit 

these generated themes.  

 

 Review of potential themes 

 

The fourth phase of data analysis includes the examination of relationship between 

generated codes from phase two and themes in a reliable and coherent pattern. It has been 

argued by Patton (2002, p.465) that themes must have “internal homogeneity and 

external heterogeneity”. Hence, the potential themes were further reviewed by researcher 

in order to execute the fourth phase. Data that are included in themes should have 

significant coherence and themes should also have clear differentiations.  

 

 Establishment of theme 

 

In this fifth phase, each theme is re-examined and the contents of themes are well 

identified, the data included in themes are also analyzed.  

 

 Write-up of report 

 

In this last phase of the themes analysis, the report was done; it should be brief, consistent 

and interesting in order to relate themes to the research questions. The interviews findings 

are described and suggestions for improving peer interaction through Facebook medium 

are detailed. 

3.6 Researchers Role 

 

The role of researcher in qualitative research is important because the researcher is responsible to 

gather data and implement analysis (Creswell, 2007); hence, the researcher in this study was the 

fundamental instrument of data collection and analysis that were gathered from interviews in 

order to reveal the data patterns. As explained previously, the research conducted was qualitative 

study focusing essentially on interviews of participants through the usage of Facebook to support 

peer interaction/learning in its current setting. Thus, the researcher analyzes and interprets the 

collected data through interviews with students at Linnaeus University, identify research findings 

and answer the research questions. In addition, being able to perform this interview as 

interviewer provided a deep understanding of the phenomenon under investigation. 
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3.7 Trustworthiness of the Research 

 

This research study includes conducting interview from selected participants in order to produce 

raw data. Data collected were analyzed and used to answer the research questions. 

Thus, the trustworthiness of this research study has to identify that data collected are right. 

According to Shenton (2004), the verification of showing similarities of the research results with 

previous researches is a very useful strategy. For instance in this research selection of research 

participants and higher similarities of research participants shows trustworthiness of research 

results. 

 

3.8 Ethical considerations 

  

The ESRC Framework for Research Ethics (2010) state six key principles of ethical research, 

and the ethical issues that may arise in this research were carefully analyzed based on those 

principles as follows: 

 

 Quality and integrity of research: 

Respondents of this research interview were requested to provide truthful answers and data 

collected from these interviews were reviewed in order to ensure the integrity, accuracy, and 

quality of this research. 

 

Informed consent: 

As described in Appendix 2 (Informed consent), all the participants were informed about the 

research study purpose, objectives, methods and how their information provided during 

interview will be used. Essential credentials were shown to the participants if required in order to 

be transparent. During the interview voice recorder was used and respondents were asked if it is 

convenient for them. 

 

Confidentiality and anonymity of respondents: 

Concerning the confidentiality of information supplied by research participants of respondents 

was respected. After converting interview in written form, report of the written form were 

reviewed in order to make sure if it is similar to what participants have provided during 

interviews. Regarding the anonymity of respondents, all personal information of participants 

(e.g. names and age) was not revealed in order to protect the privacy of participants. For instance 

the name of participant 1 was replaced by Participant 1 (P1). 

 

Ensure voluntarily participations 

All the participants are aware that the participation in this study is voluntarily, they could 

withdraw from interviews anytime with no explanations as these interviews are flexible. 
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Prevent harming participants 

There will be no harm for participants in this research, as the study is anonymous. This research 

just explored participants’ experiences through relevant questions that were asked to ensure the 

well-being of the participants. 

 

Independent and impartial 

This research study was conducted independently and data gathered from interview were 

analyzed in order to answer the research questions and report the research findings.  

4. Empirical Findings  

 

This section contains the data collected through interviews with research participants. The 

empirical findings are analyzed through thematic analysis and they were presented based on 

interviews with students at Linnaeus University.  

4.1 Interviews Empirical Findings  

 

The interview questions of this research study (Appendix 1) were formulated based on the 

literature reviews presented in chapter two of this thesis. Interview questions are grouped into 

four different themes such as Facebook as social media, peer interaction/learning, connectivism 

as a learning theory for digital age and synchronous versus asynchronous communication. The 

opening/optional questions were added to this interview questions to know the general 

backgrounds of research participants. Furthermore, the general questions were also added in 

order to get the general views of benefits and difficulties of Facebook usage, and provide the 

perceptions and suggestions of students that would improve Facebook usage in order to support 

students learning in Higher education. 

 

The data collected from interviews were examined and re-examined to discover reappearing 

patterns of meaning as recommended by Braun and Clarke’s (2006). This procedure allowed the 

derivation of themes that were used in data analysis. In regards to the derivation of themes, 

literature reviews identified in chapter two were also used since the interview questions were 

formulated based on them. Data collected from interviews were analyzed using thematic 

analysis, which identified six themes as follows:  

 

Theme1. Facebook platform as a means for learning  

Theme2. Facebook platform as a means of interaction and collaboration  

Theme3. Facebook platform as a means for information and knowledge exchange  

Theme4. Benefits of Facebook platform usage 

Theme5. Difficulties of Facebook platform usage 

Theme6. Ideas for improvement  
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Facebook platform as means for learning was identified as first theme used in data analysis in 

order to understand well how Facebook as social media facilitates both formal and informal 

learning. The second theme of Facebook platform as a means of interaction and collaboration 

enabled the researcher to comprehend how student peers in higher education use Facebook 

functionalities to interact and collaborate. The third theme allowed the researcher to know how 

student peers creates connections on Facebook in order to exchange information and knowledge. 

Regarding theme4: benefits of Facebook platform usage, theme5: difficulties of Facebook 

platform usage and theme6 of ideas for improvement, they allowed the researcher to recognize 

benefits, limitations associated to Facebook usage and ideas that may improve peer interaction 

and educational learning through Facebook platform. 

 

Each theme is presented in detail and contains the perceptions of students. 

 

1. Facebook platform as a means for learning  

 

The functionalities of Facebook as a platform for learning were appreciated by all participants. 

All student participants said that they have been on Facebook for at least five years. Students 

pointed out that Facebook is a helpful platform that supports their formal and informal learning 

however on the other hand one student claimed that Facebook homepage distracts students’ 

attention to other things.  

 

Discussing about Facebook functionalities when it comes to formal learning students stated that 

Facebook supports formal learning. Student SP1 described Facebook functionalities as a useful 

platform that helps learners to share knowledge and information when it comes to formal 

learning, because there are many groups on Facebook where one can join and learn as well. 

 In SP1 own words,  

“It’s good and helpful to use Facebook for formal learning ,we have many groups and I am a 

member of different groups like group of students who are studying information system and we 

talk about many different things during our courses: about our exams ,assignments or about 

teachers and it works ...” 

 

Student SP2 also described Facebook functionalities as easy and useful medium for 

communicating with peers when it comes to formal learning. 

” Facebook is a good social networking site that allows me to interact with peers and sharing 

ideas and it positively enhances my formal learning”. 

Similarly, students SP3,SP4 and SP5 stated that Facebook support formal learning, 

Student SP3 explained, 

” …There we share different kind of learning materials like videos, documents and books with 

other peers who have same courses like me and as a result I am able to perform well…” 

Student SP4 mentioned, 
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“…So we share some events, workshops or some news about exams, projects, teacher or class 

activities. In addition, we have a group that connects us together in order to share our works or 

project via messengers.” 

Student SP5 explained, 

” It's useful to use Facebook because as a user you can communicate and learn from friends ...” 

Student SP6 also argued that Facebook functionalities help peers when it comes to formal 

learning.  

“It’s very easy to share ideas with peers on Facebook, so Facebook supports our formal 

learning...” 

 

On the other hand, discussing about Facebook functionalities with student SP7 when it comes to 

formal learning, student SP7 said that Facebook homepage distracts student attentions to other 

things. 

As SP7 described, 

“It is good in creating groups and group chats but I think there are other applications more 

related to group work coordination. Furthermore, Facebook homepage always distract your 

attention to other things. I don’t believe that it helps in education at all.” 

 

Regarding functionalities of Facebook when it comes to informal learning all participant agreed 

that Facebook facilitates informal learning. 

Student SP1 explained,  

” Apart from groups, there are some pages that you can learn something new about any subject 

like cooking, Internet. So, of course it's nice to be a member of these kind of pages...” 

As Student SP2 mentioned,  

” Facebook enables communication between me and my friends from different cultural 

backgrounds and this allow us to socialize and learn from each other… “ 

Student SP3 stated that Facebook provides many information that can help users to learn 

different things. 

“I think Facebook allows users to learn in many ways for instance there is one group I joined 

which is concerned about yoga, so I am unable to get more information related to different yoga 

exercises that are helpful for my health...” 

Student‘s SP5 explanation was, 

” It's useful to use Facebook because as a user you can communicate and learn from friends ...” 

Student SP4 said, 

“Generally, I use Facebook to share posts or photos, read news, add, selling or buying second 

hand furniture …” 

According to student SP6, 

” ...there are facebook groups that help users to improve their personal lives. eg. there is one 

group which provides tips to find a job, group members share some job advertisements and this 

is important since it may help student to find jobs easily after their studies...” 
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SP7 claimed that Facebook can be used as informal learning platform however it is not the best 

platform for any kind of educational learning.  

” Still don’t believe it works like that. There are other applications which are better for any kind 

of education... ” 

 

Explaining the features of Facebook (group, messenger, likes, share etc) that students use in 

general ,student SP1 said,  

“ Actually, all of them. I use chat, messanger, likes, groups to interact with my colleagues for 

formal learning, groups for formal learning , pages and messenger for informal learning.” 

As student SP2 stated, 

”I use groups, pages, like messenger, post, likes shares…” 

Student SP3 uses messenger, likes, pages and groups. 

” I use messenger and groups for formal learning 

Another Student SP5 explained,  

“ I use chat andgroups in general for formal learning ...” 

Student SP6 also expressed, 

”I use many Facebook features like chat....but for formal learning i usually use groups and 

messenger ...” 

Similarly, student SP4 uses groups for formal learning, 

“I use groups for formal learning because it is open to leave questions as much as I can or write 

comments and discuss with different group members, besides that peers share what they know to 

help us to understand relevant subjects of the courses we have” 

Student’s SP7 expression was, 

”I use groups, business pages, sharing posts and sometimes any reaction. But none of them for 

formal learning.” 

 

Hence, it became clear that Facebook platform supports both formal and informal learning. 

Students praised the fact that Facebook is an easy, fast way to share ideas and learn as well. At 

this point, students explain Facebook functionalities as a helpful platform that enhances the 

learning process. In general, all student participants use groups, likes, post, chat, messenger for 

learning. Both posts and chat through messenger are the most ones used for formal learning.  

 

 

2. Facebook platform as a means of interaction and collaboration 

  

Interaction and collaboration through Facebook platform can be done through pages, groups and 

messenger. During the interviews it was noted that the internet accessibility and bandwidth speed 

of all participants is either average or excellent and students often check their Facebook accounts 

at least three times per day, therefore student peers are able to stay in touch and make group 

discussions. Most of the student participants agreed that Facebook platform help peer interaction 

in educational learning process, for instance student peers can organize group meetings and 
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events through Facebook. Furthermore, students added that collaboration on Facebook platform 

enhances formal learning among students however peers are not always responsible as they 

should be. 

 

Regarding peer interaction/learning student participants said that peer interaction on Facebook 

has a role in educational learning process;  

Student SP2 explained,  

“I think Facebook improves communication between students and increase students 

performance. For me Facebook helped me to interact with peers and share ideas not only that 

with students but also with teachers…”  

Student SP2 added that learning through Facebook has a positive impact on peer’s interaction 

and creates good relations among peers.  

Another student, SP1said that Facebook platform offers useful functionalities that allow users to 

organize meeting, party, and group discussions.  

“For instance users can create and organize easily an event on Facebook…” 

 

Student SP5also explained that Facebook helps students to make group discussions.  

“…Students are able to do their assignment through groups that are created on Facebook”. 

Student SP4 stated that peers’ interaction on Facebook is helpful. 

“It has a big effect on my studies because some people who are in our teamwork have only 

Facebook and email address. So it is an easy/ quick way to contact with them through Facebook 

while I work on a part of assignment and send it to other team members so that they can also 

work on their parts. On the other hand, we have a group meeting simultaneously” 

Similarly, SP6 explained that peer interaction on Facebook has a role in educational learning 

process. 

 “Facebook functionalities enable collaboration among peers and this improves my educational 

learning…” 

Student SP3 stated that interacting with peers on Facebook has much influence in educational 

learning.  

“I think it’s easier to become familiar with peers on Facebook and learn different things …”  

In addition, SP3 doesn’t feel comfortable in the beginning of the conversation on Facebook with 

peers that they don’t know each other, but when the discussion went on it became attractive. 

Student SP3 further stated that it is easy to learn more since Facebook is a very relaxing site.  

 

According to student SP7, nowadays interaction on Facebook could be the same when using any 

other platform. The good aspect in all these real time platforms is that one can use either text or 

call or even video calls.  
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”…Calls might be more helpful as you can see each other and see other expressions and feel that 

you are in a more natural environment or situation to take decisions and discuss on a topic. 

While chatting there are not always responses on time. “ 

SP7 also added that people can write at the same time and misunderstandings can easily be done. 

 

While talking about collaboration on Facebook platform enhances formal learning among 

students SP2 stated that Facebook enables students for formal learning. 

“Facebook facilitates communication and provide a helpful and easy way of communication 

between peers…I believe that it helps students for formal learning”  

Additionally, Facebook allowed SP2 to talk, interact and collaborate with students from different 

countries which in turn increased the academic performance.  

Student SP1 explained that effective collaboration depends on the students. 

” If they are active and collaborate with each other, it would be helpful. Otherwise, no, no. For 

example, if you have a group and you post something on the group and they don’t respond, so it 

doesn't help”. 

Student SP3 found that communication with students on Facebook is easy and good.  

“Collaboration on Facebook has social interaction which affects formal learning among 

students as compared to the learning management systems...” 

 

Student SP4 believes that collaboration on Facebook platform enhances formal learning among 

students. 

“When students post some sources and articles that are relating to a course is useful, but 

sometime I need to have some knowledge about that course especially when it is difficult to 

understand the course” 

Student SP5 also stated that students on Facebook help each other towards good performance. 

” Facebook is very helpful. for example, when students are doing thesis, Facebook allows them 

to conduct a survey easily, when a student posts a survey of his or her research others students 

have motivation to help him and participate in the survey, so it helps a lot”. 

Student SP6 mentioned that Facebook provides additional tools for learning that support students 

” Collaboration on Facebook is important for us since we get additional information that allows 

us to understand well our courses. it is really helpful.” 

  

On the other hand, student SP7 claimed, 

” From my own experience, it doesn’t always work. And it is not Facebook’s fault. But students 

feel more relaxed when they don’t have to meet their groupmates physically, and they are not 

always as responsible as they should be and mostly one person does the whole work instead of 

the group as a whole.” 
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Therefore, Facebook functionalities such as pages, groups and messenger facilitate interaction 

and collaboration among peers. Briefly, students said that interaction and collaboration on 

Facebook platform enhances formal learning among students. 

 

 

3. Facebook platform as a means for information and knowledge exchange  

 

Facebook platform offers several functionalities that facilitate communication from students to 

students. For instance, while discussing about synchronous (or direct communication such as 

chatting) versus asynchronous communication (indirect communications such as posting 

comments or questions on Facebook wall) in more detail, it was observed that student use both 

synchronous and asynchronous communications to share information related to their courses 

such as course results, course cancelled or if the Moodle link does not work. There are student 

participants who post questions and wait for the answers and there are other participants who 

directly chat or call their peers since it is faster. In addition, there was a mixed perceptions 

among the student participants when a student shares video or picture which is not related to 

courses, for those who stated that It does not affect their attention and the other ones who 

claimed that it affects their attentions 

 

When students share video or picture which is not related to courses, it does not affect student 

SP1 attention / seriousness of educational learning if it’s something fun that makes students 

smile. As student SP1 expressed, 

“I think it depends on something they post, but if it's something fun. Yeah, it's good. We need 

some fun during our studies.”  

Student SP1 also mentioned that it’s nice if something shared among peers is related on the study 

or lectures or assignments. But it’s also not really good if it’s kind of some pictures that are not 

helping them to relax or enhance their studies. 

Student SP2,SP5 and SP6 also stated,  

“Sharing picture or video doesn't have significant impact on me and I became familiar with it”. 

Student SP5 mentioned,  

“It doesn’t really affect my seriousness of learning when my colleagues share picture or video 

on Facebook group…. 

 Student SP6 added, 

“Posting a picture or video may create enjoyable environment for us while we are learning.” 

Another student, SP4 stated that it depends on the situation, 

“Actually, it depends on my mood, for e.g. When I have stress to submit assignment or have an 

exam preparation, I don’t care what they send or maybe I get a little bit furious. 

 

In contrast, according to SP3 perceptions, when students share video or picture which is not 

related to courses, it affects SP3 attention / seriousness of educational learning. 
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“It affects my attention of learning since when a picture or video is shared on our group, peers 

start to discuss and share ideas about the picture or video that has been shared instead of 

focusing on the learning activities ……”  

Similarly to student SP7, 

 “Of course it affects my attention and that’s why I always create a main group chat and a spam 

chat, so we stay focused on our project.” 

 

Concerning synchronous (or direct communication such as chatting) versus asynchronous 

communication (indirect communications such as posting comments or questions on Facebook 

wall), student SP1 posts question or comments on Facebook and wait for responses/feedbacks 

from peers, but if it's necessary SP1 uses messenger to chat directly with peer students to ask 

questions for educational purposes (formal learning). 

”In general, if I'm not in a hurry or if it's not very necessary, I can post it. For example, when i 

need some information related to the course that we have in the following week; I can post it and 

wait for feedback. But if it’s necessary information or I'm in a hurry, I call my peers. It's better 

than waiting for someone who is going to answer me...” 

Student SP2 and SP3 usually post or ask a question and receives feedback through chatting. 

As student SP2 stated, 

” I use messenger to chat with peers when I need to ask a question because it is effective and fast 

way to communicate with my classmates”  

Student SP3 also said, 

“I post question or comments on Facebook because when I post I expect answers from different 

people. Anyone who is able to respond can answer me and I like it…” 

Student SP4 uses both posting on group pages and use messenger to chat directly with peer 

students. 

“I post my questions on some Facebook groups so that they can answer me under my comment. I 

don’t really like to post questions directly on my page because of the negative feedback…. 

 I chat with students via messenger when I need to ask some relevant questions which enhance 

my knowledge or help me to do my assignments better. I remember one of the students explained 

me how it is better to make slides for an assignment presentation which had a good effect on my 

grade.” 

Student SP5 also uses messenger to chat directly with peer students to ask questions for 

educational purposes (formal learning). 

” I post a question especially when i expect that anyone from group can answer otherwise i use 

messenger...” 

Student SP6 posts question or comments on Facebook and wait for responses/feedbacks from 

peers.”I use posts when i need to ask a question or respond to my peers...” 
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Additionally, student SP6 claimed that Facebook allows students at Linnaeus University to find 

information related to their studies and accommodation in general before the beginning of the 

semester.  

“After joining Växjö campus group I was able to communicate with other students before the 

beginning of the semester and I found a room for rent easily.” 

Student SP7 expressed, 

” I just send messages as they are quicker or I start a video call. Comments and questions can be 

posted in other platforms, like google drive or MeisterTask, etc. and this can be done there 

easier than on Facebook. “ 

 

From Student SP7 opinion, the other platforms are easier for this task as a user can choose a task 

he/she wants like comment and just leave a comment there. But, on Facebook user just make a 

post and then others can comment under that post, they cannot comment on a specific part of the 

document. 

 

Overall, it became evident that the communication through Facebook platform is helpful as it 

allows peers to communicate easily. In general, student participants stated that Facebook enables 

them to share information and exchange knowledge.  

 

4. Benefits of Facebook platform usage 

 

All participants agreed or believed that Facebook has different advantages when they interact 

with peers because communication on this platform is very easy, and it creates enjoyable 

environment and support peers’ interactions. 

Regarding the benefits of Facebook usage when a student interacts with peer students, student 

SP1 mentioned that many students use Facebook social networking site more than others sites. 

So it's advantage for her because when a student read something that is useful, he/she posts it on 

Facebook. For example students can get updates through Facebook when there is a notification 

about the lecture results, course cancelled or if the Moodle link does not work.  

 

Student SP1 appreciated Facebook usage, 

“It's kind of benefit that you get from Facebook about learning when your peers ask or share 

something that you want to know ….” 

Student SP1 also added that there are some groups like a group for learning Swedish language 

and all members of that group communicate there. They talk/write swedish and it's really helpful 

for them.  

“We have group on Facebook and sometimes we have meetings, have coffee. So, it's good. and 

then if you've been in group, you can meet new people and it's really nice to know each other and 

make more friends. I like it very much.” 

Student SP2 explained that it is enjoyable to interact with peers via Facebook.  
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“On Facebook I easily communicate with peer students wherever I am and I agree that 

Facebook platform would be better platform for supporting learning effectively …”  

 

SP3 mentioned that discussions on Facebook with peers have a good impact because they allow 

students to perform the task, assignment well together. 

“Facebook enhances learning capability because I share ideas with other peers students about 

exam preparations, presentations, formulating a group of assignment or the duty we work 

together,it also make learning more enjoyable for us”  

As student SP3 mentioned,  

“I have got experience of interacting and communicating with my colleagues and this has 

improved my capability in a positive way however it depends on the attitude of the student peers.  

 

According to SP4, Facebook as friendly environment where peers help each other.  

“We feel like we are together in a friendly community and peers try to help each other and when 

the users increase it become a massive virtual world for interacting with peers without any 

limitations” 

Student SP5 mentioned that students who use Facebook don’t only have fun while they are 

interacting with peers but they also share useful information related to their programs.  

“On Facebook peers share useful information that increases their academic performances ….” 

 

Describing the benefits of Facebook usage when student SP6 interacts with peer students, 

Student SP6 stated that Facebook provides many benefits. 

“For example, one day our lecturer requested us to create a group of four members for case 

assignment by our own, when I try to ask my classmates, they said that they have already created 

their own groups, I tried to post on our Facebook group if there is a group which needs a 

member and immediately I get a feedback from one group, I joined that group and I was very 

happy.” 

 

Student SP7 also stated that it is easier to communicate with someone on Facebook. 

“It is just the platform which is used by the most of the people and they are always online as they 

are addicted to it. That’s Facebook for me and the only advantage is that possibly you can find 

anyone any time you want, except for some exceptions.” 

 

Thus, Facebook platform is a friendly environment where peers help each other since it allows 

student peers to share useful information and making more friends .Additionally, Facebook 

enables group discussions and performing task together like assignment. 
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5. Difficulties of Facebook platform usage 

 

There are difficulties associated with Facebook usage. As students pointed out, for instance the 

connection issue that occurs in audio/video calls is challenge for them. Others challenges are 

privacy and security, absence of facial expression, peers who are not active/responsible and 

inaccessibility of Facebook in some countries. 

 

Describing the difficulties/ challenges that students have got when interacting or communicating 

with peer students on Facebook, student SP1 explained that sometime one asks something or 

send a message to someone who is online on Facebook. She/he used to see and read but she/he 

does not answer to the message and this has happened to student SP1. In addition, sometime 

users hide themselves so that users cannot see if they are online or not. 

“When you post something or ask a question and nobody react, they come and read. But no one 

answer, I'd say, I don't know why. Maybe they make themselves invisible because of their 

privacy” 

 

Student SP1 also added another challenge,  

“…but it's in my country, we had a project here and I had to travel back to my country for two 

weeks and we were working on a project with my peers and we had Facebook group because I 

said it's very common here for students, but when I was back in my country, I couldn't use 

Facebook because it's blocked there, but I had opportunity to use VPN to go through Facebook 

since I have VPN there but my messenger didn't work and I don't know what was the problem. So 

we had to change a group from Facebook to whatsapp…” 

 

They had communication two weeks on whatsapp. And then, when SP1 came back in Sweden, 

they changed back to messenger. SP1 said that it was not good because two other peers didn't use 

whatsapp very often. So, all they had to arrange the time that they have to be online on whatsapp 

and it was a kind of challenge for them. Apart from these two challenges SP1 didn't face with 

any other problems. 

 

Regarding the kind of difficulties/ challenges student SP2 felt angry when someone posts 

something which is not concerning to the aim of group.  

 “I became angry when student posts things that are not related to our group goals...”  

 

According to student SP3, there are some limitations associated to peer interaction and 

educational learning since there is no facial expression. 

“Yes sometimes there are limitations on students learning, for e.g.it is not easy to understand 

other student speaking/writing styles, student’s intentions because you interact with students 

without facial expression.” 

Student SP4 mentioned that privacy on Facebook is limited. 
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Student SP4 added;  

“It’s hard to communicate when bad signals occur during video or audio calling...” 

 Student SP7 also mentioned the connection issue during video call. 

“The connection is not always good during video calls, students get easily distracted and they 

are not always accessible, like when you call someone at his phone and replies immediately, 

people usually write at the same time with you without noticing some previous messages and 

sometimes there are misunderstandings or conflicts as written speech sometimes sounds totally 

different than the oral one and some people get offended for no reason.” 

 

Student SP5 stated that all questions posted on the group are not well answered by peers and 

sometime student needs to ask the teacher or a student who already completed the course in order 

to get sufficient information.  

“…sometime when you ask a question, your peers may not have a correct answer for you, I'd 

say, It is the problem of limited knowledge…” 

 The main issues that student SP6 expressed are privacy and security. 

 “For me it is not easy to protect my personal information since it is a public environment...” 

 

Generally, it has been found that there are difficulties associated to Facebook usage such as 

peers who are not active/responsible, inaccessibility of Facebook in some countries, peers who 

like to post useless picture, video and chats and lack of facial expression 

 

6. Ideas for improvement  

 

During the interviews, students were asked to express freely their ideas and suggestions that 

would enhance peers’ interaction and educational learning on Facebook platform. Most of the 

student participants expressed that Facebook social networking site is useful for them and it may 

improve educational learning if peers become more responsible and avoid useless posts and 

chats. Students also expressed that it may be better if there are some groups on Facebook that 

both peers and lectures can join. Additionally, it was noted that limitation of privacy and 

security, connection issue, inaccessibility of Facebook should also be eliminated. 

 

Concerning students’ perspectives that may improve peer interaction and educational learning 

through Facebook platform. Student SP1 claimed that it would be nice if peer students have more 

groups that take care of privacy. 

“I have seen many other groups here at our university in design science, mathematics, 

informatics, data science. They have their special groups and they take care of their privacies. 

For example, if you are studying information system, you cannot be allowed to join their groups. 

It's really good that you make limitations for the students who can join because when you share 

your knowledge, your assignments or your information during your course, it's only for the 

students that are studying same courses.” 

 

. 
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At the end, Student SP1 expressed that respecting group peers and the purpose of group may 

improve educational learning through Facebook platform. 

” We share assignment, our ideas between group members so it should be only for the students 

who are studying information system no matter one year or two years, because both one and two 

year have related courses, but not the other ones that are studying software engineering or data 

science or something else since what we share is only for us.”  

 

In student SP2 opinion, collaboration is needed in order to improve educational learning through 

Facebook platform. 

“Group members should cooperate more together ,I believe that effective collaboration on 

Facebook between group members can make educational learning practices more fun when 

compared to other Learning management systems or real life classrooms however Students need 

to focus more on learning management systems or real classrooms as a fundamental source for 

educational learning.” 

 

Student SP2 also added that students who are Facebook users should use it appropriately and 

avoid spending much time on useless chat since it affects learning activities. 

“Students who are members of Facebook groups need to focus more and avoid useless chatting 

that may affect their academic performance, which means that students who use Facebook have 

to be more active and disciplined” 

Similarly, student SP6 said,  

“Facebook website has different functionalities that may be additional tools for educational 

learning and students should know how to use them appropriately in order to enhance their 

studies”. 

 

In student SP4 view, if the limitations of Facebook accessibility in some countries are solved, 

this may improve educational learning for students wherever they are.  

”I hope that Facebook can be accessible in some countries, and this can help students to improve 

educational learning through this platform”. 

For student SP5 opinion, it would be nice if peer students have groups that can also include 

teachers. 

“Facebook groups here are useful but from my opinion I believe that it may be better if we have 

some groups where our teachers also can join since this can help us to get sufficient support and 

learn efficiently”. 

Student SP7 expressed that Facebook is a really easy tool and it brings people closer to each 

other but still it is not the best platform for education and learning. And even if student SP7 

writes some possible changes, SP7does still believe that there will be no development.  

“…If Facebook wants to be a better platform for education has to eliminate all the rest features 

it offers (influencing, brands, ads, games, celebrities, nerd pages, etc.).” 
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Overall, respecting group peers and the purpose of group may improve educational learning 

through Facebook platform. Furthermore, collaboration on Facebook is needed in order to 

improve educational learning. 

 

The following table summarizes the perceptions of student participants for each theme 

 

Table 2. Summary of interview findings per theme 

    

Themes 

 

Description 

 

Findings 

 

 

1 

 

Facebook 

platform as a 

means for 

learning  

 

 

Facebook social 

networking site 

as platform for 

both formal and 

informal 

learning. 

 

 All student participants have been on Facebook for at least 5 

years and they believed that Facebook usage support them for 

formal learning, students participants explained Facebook as 

helpful platform which support their formal learning however 

on the other hand student stated that Facebook homepage 

distracts students’ attention to other things. 

 Facebook also enables students to learn other things that are 

not related to their courses (Informal Learning). like cooking. 

 Facebook provides additional tools for learning that support 

students. 

 Most of students use groups, likes, post, chat, messenger in 

general. Both posts and chat through messenger are the most 

ones used for formal learning. 

 Students share different kind of learning materials like videos, 

documents and books with other peers and as a result students 

are able to perform well. 

 

2 Facebook 

platform as a 

means of 

interaction 

and 

collaboration  

 

Facebook as a 

facilitator of 

peers 

‘interaction and 

connections 

establishment.  

 Facebook platform offers useful functionalities that allow 

users to organize meeting, event, party, and group discussions. 

 The internet accessibility and bandwidth speed of all 

participants is either average or excellent; all student 

participants check their Facebook accounts at least 3 times per 

day and these enhance student peers’ interactions. 

 Facebook creates good relations among peers. 

 Students on Facebook help each other towards good 

performance 

 Facebook functionalities enable collaboration among peers. 

 Collaboration on Facebook are helpful If peers are active and 

collaborate with each other. 

 

3 Facebook Facebook as a  Sharing picture/video which is not related to courses does not 
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platform as a 

means for 

information 

and 

knowledge 

exchange 

communication 

(both 

synchronous 

and 

asynchronous) 

medium for 

sharing 

information, 

ideas and 

knowledge 

affect some students. In contrast, there students who become 

angry or loose motivation when such picture or video is 

shared on student peers’ group. 

 Student peers use Facebook functionalities such as: 

messenger, posts, groups, pages to share ideas, information 

and experience easier. 

4 Benefits of 

Facebook 

platform 

usage 

 

Advantages of 

Facebook for 

supporting 

peers’ 

interaction and 

educational 

learning. 

 Sharing useful information and making more friends. 

 Communication with peer students is easier, not only with 

peers but also with teachers. 

 Facebook is a friendly environment where peers help each 

other. 

 Facebook enables group discussions and performing task 

together like assignment. 

 It enables student peers to conduct their research studies (e.g. 

conducting survey). 

 

5 Difficulties 

of Facebook 

platform 

usage 

Limitations 

associated to 

Facebook usage 

for supporting 

peers’ 

interaction and 

educational 

learning. 

 Peers who are not active/responsible. 

 Inaccessibility of Facebook in some countries. 

 Peers who like to post useless picture, video and chats. 

 Lack of facial expression. 

 Misunderstanding during discussions since peers can send 

messages at the same time and this may create confusions 

among student peers. 

 Technical issues that occur while she is interacting with peers. 

For instance connection issue during video/audio call. 

 Privacy and security on Facebook are limited. 

 Limited knowledge, consequently, all questions posted on the 

group are not well answered by peers. 

 

6 Ideas for 

improvement 

Suggestions for 

enhancing 

peers’ 

interaction and 

educational 

learning on 

Facebook 

platform 

 Respecting group peers and the purpose of group may 

improve educational learning through Facebook platform. 

 Collaboration on Facebook is needed in order to improve 

educational learning 

 Students who use Facebook have to be more active, 

disciplined and responsible. 

 Students also expressed that it may be better if there are some 

groups on Facebook that both peers and lectures can join. 

 Limitation of connection during audio/video call, privacy and 

security, accessibility issue should be eliminated. 
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5. Discussion of the Findings  

 

This chapter presents a discussion of the empirical findings based on the review of the literature  

provided in previous section (chapter two). 

5.1 Facebook platform as a means for learning  

 

The largest percentage of Facebook users are students around the world and Roblyer et al. (2010) 

noted that university students are very open to the opportunity of using Facebook and other 

related platforms to support classroom tasks. One of the most useful tools in education is 

assignment and it is important to make assignments more interesting and appropriate to students 

of this modern period (Pink, 2006). As” People rarely succeed at anything unless they are 

having fun doing it." (Pink, 2006,pp.186-187; Collinson, 2002). Facebook enhances online 

interaction and collaboration activities among students. Therefore the usage of Facebook as 

social media can be used to make assignments fun, more exciting and useful to add value in the 

educational learning (Paul, 2011). In a study conducted by Haverback (2009), It has been noticed 

that students develop good ideas on Facebook as a group compared to when they read individually. 

Students may find it easier to ask and answer questions about their course contents given by the 

educator in such environments.  

 

The students stated that they have been on Facebook for at least five years and they expressed 

that Facebook features enhance formal learning since Facebook has made their interaction and 

communication easier as they can share knowledge, ideas and experience compared to other 

learning management systems.The most synchronous form of communication used for both 

formal and informal learning is messenger. While posting on Facebook groups is the most 

asynchronous form of communication used by students for both formal and informal learning.  

Facebook makes students feel comfortable and support their educational practices. Therefore, it is 

crucial that students combine both synchronous and asynchronous communication on Facebook 

to enhance their interactions and educational learning. 

 

It has been noted that Facebook pages are not only used as additional tool for virtual-classroom 

scenario, they also increase interaction within the traditional classroom scenario (Tuñez and 

Sixto, 2012). Learning in such social environment as mentioned before, allows the students to 

feel relaxed and increase their learning more. The students mentioned that using Facebook pages 

facilitates peers to communicate online .Students explained further, that Facebook usage for learning 

purposes makes it easy to create environments of learning with enjoyment. On the other hand the 

students mentioned that group members are not always as responsible as they should be and 

consequently when a group has an assignment/task to do mostly one person does the whole work 

instead of the group as a whole. 
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Facebook usage plays also a significant function in informal learning as they have Facebook and 

group pages that they can join and learn different things like cooking and language. The most 

features of Facebook that students mentioned in the interviews when it comes to formal learning 

are group, post, share, like and chat, messenger. The students indicated that it is advantage for 

them to use these Facebook features in order to support their studies.  

5.2 Facebook platform as a means of interaction and collaboration  

 

A new way of collaboration, interaction and communication in the field of education have been 

created by the growth of social networking (Cheung, 2011). Environments like Facebook 

increased the desire to share information, mutual support, and encouraged collaboration. 

Facebook environment raised the desire of sharing information, mutual assistance, and 

motivated collaboration (Rovai, 2002). As Christudason (2003) mentioned, peer interaction 

enhances the communication between students and provide various advantageous learning 

outcomes. So to enhance peers’interaction on Facebook in higher education, it is helpful that 

students always use both Facebook communication (synchronous and asynchronous) as 

additional forms of communication besides the primary communications which done on LMSs or 

in traditional classrooms. 

 

With Facebook based interaction in educational learning, the students stated that their internet 

accessibility and bandwidth speed is either average or excellent, they added also that they often 

check their Facebook accounts at least four times per day except the one who says that she is 

always online on messenger and she checks her Facebook account 2 to 3 times per day. As a 

result, peers’ interaction on Facebook like chatting or messaging, organize group meetings and 

events enhance student learning capabilities. In this research analysis it was found that both 

synchronous and asynchronous forms of communications play a crucial role in interaction of 

peers for educational learning purposes on Facebook environment. Explaining this further, the 

students mentioned that when they have assignment to work together Facebook functionalities 

facilitate them to collaborate together as they are able to interact easily through chatting and 

posting on their group wall. Contrarily, student stated that Facebook homepage is not appropriate 

for formal learning as it contains functionality like games that may affect student attentions for 

educational learning.  

 

The biggest advantage that students find on Facebook compared to other social media methods is 

that interaction can be done live by talking through messenger and sending instant messages 

synchronously and also by using asynchronous communication like posting on the wall. The 

students have also mentioned that both synchronous and asynchronous communication on 

Facebook group or pages become ineffective for formal learning when group members are not 

active. Further they said, this inactivity of group members made it hard for them to interact, 

sharing knowledge during their studies since group members who are attentive and desire to 
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participate in group discussions on Facebook loose motivation when they don’t’ see other 

students’ reactions through Facebook.  

 

Students explained that Facebook groups allowed them to communicate with future peers before 

the beginning of the semester. Students explained that after being admitted to a program at 

Linnaeus University, Facebook allowed them to find other students from different countries who 

were planning to attend same courses. These communications cannot be done easily without 

Facebook since as it is difficult to get in touch with students before the beginning of the 

semester. The students said that these collaboration activities enabled them to share ideas easily 

about courses and accommodations. 

5.3 Facebook platform as a means for information and knowledge exchange 

Nowadays, learning is moved into a digital age with the aid of technology and connections. 

People cannot individually experience and obtain learning that they need to act, therefore, people 

form connections in order to exchange information, knowledge and acquire their competence. 

Experience has been viewed as the best teacher of knowledge (Stephenson, 2004).  According to 

Siemens (2004), connectivism as a learning theory for the digital age allows people to connect 

and learn through technology and social negotiation. Students participants stated that Facebook 

as social media enable them to create connections that facilitate their learning process. Facebook 

functionalities such as groups and pages are used by students to increase their knowledge 

through collaborations among student peers. 

Students explained that when a peer share a video or picture which is not related to courses, it 

affects their attention / seriousness of educational learning when they are focused on 

assignment/preparing their exams or when other peers keep commenting on the shared picture 

instead of focusing on courses. On the other hand students said that it does not affect their 

attentions as this helps them to have fun while they are learning.  

 

According to student peers, collaboration on Facebook platform creates a network that enhances 

formal learning. However this can only be simply achieved through the establishment of 

connections and active students. Thus effective collaboration helps peers to exchange 

information, knowledge and comprehend more when peers are learning through Facebook 

platform.  

5.4 Benefits, difficulties of Facebook platform usage and ideas for improvement  

 

This study revealed that peer interaction and collaboration on Facebook platform enhance formal 

learning among students because it provide enjoyable environment where students feel relaxed 

and have fun while they are learning. It has also been found that many students rapidly react to 

peers’ posts and also share useful information for educational learning like participating in 
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research survey of student peers through Facebook. Facebook social networking site is also 

useful for students to organize events and enable them to have useful group discussions and 

making new friends. Facebook groups play a very significant role in perception of students. 

Those groups establish a friendly environment and they allows students who are members to help 

each other from time to time whenever a student need a help other group members help him/her. 

This enables student peers to learn easily. Social media spreads faster information faster which 

could be very useful in education (Dogruer, Eyyamb and Menevisab, 2011).This research also 

identified that students use both synchronous communication (post question or comments on 

Facebook and wait for responses/feedbacks) and asynchronous communication (e.g. using 

messenger to chat directly with peer students to ask questions for educational purposes (formal 

learning) since they find both two ways of communication effective. 

 

As mentioned by O’Keeffe and Clarke-Pearson (2011), Learner to learner engagement is 

associated with risks such as: online harassment, cyberbullying and there are negative effects of 

social media like, accessing irrelevant content and privacy issue. In the same way, most of 

interviewed students expressed the main difficulties as follows: 

 

 A high possibility that the students may be inactive or not responsible as they should be 

in some groups on Facebook, consequently this may be a challenge to interact, sharing 

ideas with peers students and learn . In addition, there is also a possibility that students 

may lose easily motivation as they realize that group members do not participate as they 

should. 

 Privacy is limited on social media. Similarly, most of interviewed students expresses, 

that they find it harder to protect and secure their personal information since Facebook is 

a public environment.  

 Questions of peers that may not be well answered by other student peers because of their 

limited knowledge. 

 The students expressed that since there are no face to face communication it sometime 

creates unfavorable environment for peer to interact when they don’t know each other. 

 Another challenge is connection issue that occurs during audio/video call and 

inaccessibility of Facebook in some countries since there some countries that have 

blocked Facebook. 

 

Finally, student participants stated that collaboration on Facebook is needed in order to improve 

educational learning, student participants added that respecting group peers and the purpose of 

group may improve educational learning through Facebook platform. Student participants also 

expressed that it may be better if there are some groups on Facebook that both peers and lectures 

can join. Additionally, Limitation of connection during audio/video call, privacy and security, 

accessibility issue should be eliminated. 

 



 

39 

 

6. Conclusion  

 

This chapter discusses the answers to the research questions followed by suggestions of research 

participants, contribution of this research and recommendations for future researches.  

The empirical data gathered in this research study shows an overview of the current situation 

among students at Linnaeus University when it comes to Facebook usage for supporting peer 

interaction and educational learning. 

Research question 1: How students perceive using Facebook to support peer interaction and 

educational learning?  

In regards to the first research question, the results indicated that Facebook functionalities such 

as messenger, groups, pages, likes, shares are used by student peers in order to support their 

interaction for  both formal and informal learning activities like group discussions, organizing an 

event, exam preparation, receiving notification/announcements related to their courses, work on 

assignment. Therefore the general perception underlined that the Facebook platform facilitates 

student to post, share information, knowledge and ideas. Furthermore, it became evident that 

communication, collaborative activities are easily performed through Facebook platform in order 

to support peer interaction and educational learning.  

 

Research question 2: What are student perspective on the benefits and limitations of using 

Facebook in educational learning? 

Regarding this question, this research study shows that there are different benefits and limitations 

of Facebook usage by student peers. Student peers that were interviewed show that Facebook 

social networking site is a useful platform for student peers since it provides an easy way of 

communication among student peers for both formal informal learning for instance, students are 

able organize events, group meetings through Facebook platform. 

  

The limitations that were identified included the lack of connection during audio/video call, 

group members who are not active or responsible, lack of collaboration among student peers, 

lack of face to face communication, security and privacy issue, accessibility issue of  Facebook 

in some countries where it has been blocked.  Hence, the limitations that were exposed during 

the interviews emerged ideas on how to overcome them. 

  

6.1 Suggestions by our participants to Facebook usage in higher education  

 

Facebook as a social media usage in higher educational is growing day to day. According to the 

participants of this research, Facebook enhances peer interactions as they could share ideas, 

respond fast and spontaneously and allowing them to learn easily.  

However students need to focus more on learning management systems or real classrooms since 

Facebook platform is just an additional tool for supporting their interaction for educational 

learning.  
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Briefly, participants of this research study mostly mentioned that students who use Facebook for 

learning purpose should be more attentive in order to enhance educational learning but also have 

some fun in order to create enjoyable environment for learning. They added that privacy and 

group objectives should also be respected by peers. On the other hand, the students mentioned 

that there are some functionalities of Facebook that creates unfavorable environment for learning 

like games. Additionally, students suggested also a group that can be created on Facebook where 

peers and lectures can join together since this may help peers to get sufficient information and 

clear answers of their questions. 

6.2 Contribution 

 

This research study would be beneficial to the universities and students since it would provide 

the information on different benefits and limitations of Facebook usage on student learning. 

Furthermore, understanding the benefits and limitations of Facebook usage to support peer 

interaction/learning may be viewed as a useful strategy of improving educational learning not 

only at Linnaeus University but also in other learning institutions. Moreover, the research 

findings will allow learning institutions that are planning to involve social media in their learning 

management systems to consider both benefits and limitations of Facebook as social media. 

Additionally, this research provides suggestions from students ‘perceptions that are useful for 

future improvements of Facebook usage to support peer interaction and educational learning.  

6.3 Future Research 

 

There are some interesting subjects that have been identified for further research. Some of them 

include how social media support teacher to student interactions. This would be interesting to 

know how social media support teacher to student interactions in higher educational since 

interactions on social network may differ when compared to other learning management systems 

or real life.  

Another interesting subject was to compare the knowledge perceived by students through social 

media with other learning management systems like Adobe Connect and Moodle. Also the area 

which needs to be looked into for future researcher would be to discover the best educational 

methods appropriate for social media and also develop a model.  
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Appendices  

Appendix 1.Interview Guide for Students  

 

Place:  

Date:  

 

My name is Marie Claire Ukwishaka. This interview guide for students corresponds to a research 

that is performed for a master thesis. This research investigates the usage of social media in 

higher education. The main focus is how students perceive Facebook usage to support peer 

interaction and education learning. It is intended to interview you and discuss your experiences 

in using Facebook for your studies and each interview is recorded. The participation for this 

interview is voluntary; you can withdraw or terminate the interview at any time. The interview 

mainly includes questions related to four themes (subjects) such as: Facebook as a social media, 

peer interaction /learning, connectivism as a learning theory for the digital age and synchronous 

versus asynchronous communication.  

 

Thank you for participating in this research study, your contribution to this research is 

appreciated. 

I would like to reassure you that this interview will be confidential and the information provided 

during this interview is available only to the researcher, her supervisor and her examiner. Please 

review the terms of informed consent form and let me know if you have any questions. 

Do you mind if I record the interview?  

If yes, let me know if there is something you don’t want to respond or you don’t want me to 

record; and I will turn off the recorder.  

Do you mind if I start recording this interview?  
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Interview questions 

 

Opening/Optional questions 

 

1. Age (optional) 

2. Gender (optional): Male, Female  

3. Your study level and discipline 

 

Facebook as a social media 

 

1. How long have you been on Facebook? (Approximately how many years?). 

2. If you had to rate your internet accessibility and bandwidth speed while accessing Facebook 

what would it be: Excellent, Good, Average, Below average, Poor. 

3. How often do you check your Facebook account per day: (More than 5 times, 4 - 5 times, 2 - 3 

times, 1 time, Less than 1 time). 

4. a. How would you explain Facebook functionalities when it comes to formal learning (using 

Facebook for educational purposes, in academic learning, such as group work)  

Please briefly motivate your answer. 

b. How would you explain Facebook functionalities when it comes to informal learning (using 

Facebook for learning in general, about any subject other than direct connection to your study).  

Please briefly motivate your answer. 

5. What Facebook features (group, messenger, likes, share etc) do you use in general? 

Which of these features do you use for formal learning? Please motivate your answer. 

 

Peer interaction/learning  

1. Describe the role of peer interaction on Facebook in your educational learning process. Give 

an example about chatting or messaging to arrange a meeting, asking questions related to 

assignments or your courses. 

2. What are your perceptions when students share video or picture which is not related to 

courses? Does it affect your attention / seriousness of educational learning? 

 

Connectivism as a learning theory for the digital age 

 

1. Explain how collaboration on Facebook platform enhances formal learning among students?  

 

Synchronous (or direct communication such as chatting) versus asynchronous 

communication (indirect communications such as posting comments or questions on 

Facebook wall) 
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1. Do you normally post question or comments on Facebook and wait for responses/feedbacks or 

do you use messenger to chat directly with your peer students to ask questions for educational 

purposes (formal learning)? Why and in what situations. 

General questions 

 

1. What are the benefits of Facebook usage when you interact with peer students?  

2. What kind of difficulties/ challenges you have got when interacting or communicating with 

peer students on Facebook?  

3. Please share your perspectives that may improve educational learning through Facebook 

platform. 

 

Any final reflection or suggestion? 

Thank you for your contribution! 

Appendix 2. Informed Consent Form for Master Thesis  

 

Research Topic  

 

Social Media Use in Higher Education: Students’ Perceptions of Using Facebook to Support 

Peer Interaction and Educational Learning. 

 

Researcher 

 

Marie Claire Ukwishaka, Master Program in Information Systems, Linnaeus University  

 

Purpose of the Research  

 

The purpose of the research is to investigate students’ perceptions on the peer interaction and 

communication that is supported by Facebook at Linnaeus University, Växjö. Moreover, based 

on users’ desires the study intends to provide suggestions for improving peer interaction 

/learning supported by Facebook in higher education.  

 

Description of the Research Process  

 

Conducting interviews to obtain students’ perceptions on how peer interaction and 

communication is achieved through Facebook as well as suggestions for improvement.  
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The Benefits of the Research and the Benefits to You 

 

Firstly, this research is aimed to get a better understanding of how users perceive the 

communication and interaction through Facebook and emerge the different viewpoints of the 

relevant students. This will allow this research to combine researcher knowledge on Facebook 

usage with the expertise of the peers on the subject matter to describe the situation and form 

possible suggestions. The improvement of peer interaction through Facebook will enhance 

learning in higher education environment. In turn, these improvements will result to more 

productive teaching while it will make the learning experience more fruitful and flexible.  

 

Risk and Discomfort  

 

The research does not contain elements that may cause discomfort or risks to the interviewees. 

This research just explores participants’ experiences through relevant questions that were asked 

to ensure the well-being of the participants.  

 

Rights of Participant  

 

The participation is voluntary and the participants may withdraw at any time without giving an 

explanation. Furthermore, the analysis of the collected data from each participant will be 

available to her/him upon request.  

 

 

Anonymity  

 

The information related to research participants such as: names, age and email addresses will not 

be revealed to ensure anonymity. 

 

Confidentiality 

 

The information disclosed will be handled only by the interviewer, her supervisor and her 

examiner and they will not be shared with third parties in order to assure confidentiality and 

privacy. All collected data will be used only for this thesis and they will be destroyed upon its 

completion. 

 

Questions about Research Study 

 

The participants have the right to ask any questions about this research study before, during and 

after the interviews. Additional information can be provided by contacting the researcher via 

email provided during the research interview. 
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Consent 

 

I understand and agree with the above statements.  

Yes  

No  

I understand that my participation is voluntary and I can withdraw from the research any time 

without giving any explanation.  

Yes  

No  

I understand that I can ask the researcher to remove any data provided by me and without any 

explanation.  

Yes  

No  

I consent to participate in the research study and I allow you to use the information that I will 

provide in your master thesis.  

Yes  

No  

I agree to audio record our interview 

Yes  

No  
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