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Abstract  

The purpose is to analyze and describe Israel's psychological warfare facing 

Hezbollah in the years between 2017-2019. The question at issue is: How has 

Israel used Psychological Warfare against Hezbollah between 2017-2019? 

This is revised through a theory development using the work of Martin C. 

Libicki (1995), Ron Schleifer (2009), Paul Linebarger (2015), and Irwin J. 

Mansdorf (2015), along with the use of the previous historical practice of 

psychological warfare by Israel. The material is acquired from Israel's 

different types of social media platforms along with key articles on the subject. 

This aiming to determine the psychological warfare done by Israel. The 

theoretical development does create valuable and at most necessary aspects of 

psychological warfare that would if unnoticed give an insufficient analysis and 

description of the psychological warfare for this case. The research uses theory 

application to generate the conclusion and to describe the PSYOP. The result 

of this work shows the extensive use of psychological warfare by Israel. 

Between the years of 2017-2019, a massive social media presence from Israel 

is noted and one can locate a psychological warfare message in nearly 

everything. Israel put in great effort to influence Hezbollah and the fight for 

media coverage and news influence is the big focus for Israel.  

 

Keywords: Psychological warfare, PSYOP, Israel, Hezbollah, Theory 

development. 
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1. Ingrained Psychological Warfare 

Israel has recently increased its distribution of intelligence with the purpose of 

influencing other states. This not being a new phenomenon from Israel but 

still, an increase has been noted (Riemer & Sobelman, 2019). The relations 

between Israel and Hezbollah have an extensive history of conflict and 

psychological warfare (PSYOP), which have been lunged both ways through 

decades. Israel has had some success in the PSYOP used on Hezbollah but that 

not in any way interfering a war or securing them success. Hezbollah still had 

a stronghold on the military situation after the Lebanon war 2006, which was 

the peak in PSYOP for Israel (Schleifer, 2009, p. 221-238). There is no doubt 

that Hezbollah is one of Israel’s biggest obstacle (Nouri, 2017). Israel has with 

the technical evolvement, derived its psychological warfare and is putting 

large scale efforts towards it (Schleifer, 2009, p. 221-238).  

The cognitive reality of psychological warfare is defined in the techniques 

when calculating how the enemy feels. Miscalculations can have devastating 

consequences. By defining moral and enemy preconceived notions the 

reasoning around potential behavior when exposed to psychological warfare 

is done. That pinpointing the aspect of influence and changing the target mind 

and behavior (Linebarger, 2015, ch. 2). Psychological warfare has sustained 

overtime being a big part of Israel's military structure and will presumably 

refine over time. Today PSYOP’s involve to a large extent targeting key 

groups to support the narrative favorable for the agents targeting (Mansdorf, 

2015, p. 660-663). 

1.1 Research problem 

Hezbollah's involvement in the Syrian war changed the game plan. In 2013 

they claimed their full involvement in Syria. That decision was criticized by 

both the Lebanese people and other political parties within the Lebanese 

parliament. Hezbollah alleged the decision as an act of self-defense but the 
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criticism towards the involvement remained. Because of the Lebanon war of 

2006, still present, the engagement was not received well (Johansen, 2016, p. 

12-15). Hezbollah may obtain numerous reasons for this involvement but one 

being the Israeli threat closing upon them and the need for a tightening 

stronghold in Syria increased. Since the beginning of the war, Israel has 

launched over a hundred airstrikes specifically targeting Hezbollah and the 

connecting Iran (Jones & Markusen, 2018).  

Hezbollah’s support for the Assad regime stems from the necessity for both 

military and political support and the securing of expansion by Hezbollah. This 

also highlights the goal of consistently provoking and remaining on the 

opposite side of Israel. Iran and Hezbollah are in Syria an intertwined target 

and the distinction between them is difficult to make. Between the years of 

2017 and 2018 the Center for Strategic & International Studies, (CSIS) 

addresses the increasing number of airstrikes conducted by Israel targeting 

both Hezbollah and Iran. Israel’s goal was to push back the military strength 

and positions far away from the border (Jones & Markusen, 2018). In 

September 2017, Hezbollah’s leader Hassan Nasrallah threatened Israel that 

there would be over 10,000 soldiers by the border ready to fight the Israeli, 

which elucidated the increase of hostility (Staff, 2017). To make matters 

interesting, during the Lebanese parliamentary election in May 2018, 

Hezbollah gained favorable relational developments with its allies, increasing 

seats and power within Lebanon (Hubbard & Saad, 2018). These events and 

the engagement in the Syrian war entails an interest in how Israel employed 

psychological warfare during 2017-2019. Also, how have PSYOP campaigns 

towards Hezbollah played out since the rise in hostilities in the Syrian war? 

 1.2 Purpose 

The purpose of the thesis is to analyze and describe Israel's use of 

psychological warfare against Hezbollah since the increase in hostility 

between the years of 2017-2019. A self-constructed theoretical framework will 
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be used when analyzing, along with a theoretical application aiming to 

categorize and outline the psychological warfare conducted. 

• How has Israel used Psychological Warfare against Hezbollah 

between 2017-2019? 

1.3 Delimitations 

This paper aims to through theory application describe the psychological 

warfare conducted by Israel towards Hezbollah during the time of 2017-2019. 

The research also aims to through self-constructed theory development, 

pinpoint the target categories of psychological warfare. This research aims to 

add categories to expand the already existing developed by Libicki (1995), to 

receive a comprehensive analysis. Based on collecting work from Schleifer 

(2009), Mansdorf (2015), and Linebarger (2015) along with previous 

empirical work on the case of Israel, the theory development is implemented. 

The research does not include how the PSYOP has been received neither 

acknowledging its rate of success. It does not include the PSYOP directed from 

Hezbollah towards Israel. Events from the Syrian war and clashes between the 

parts in Syria are not mentioned in the material since the work focuses on the 

relations and events on either Lebanese ground or Israeli ground. 

2. Previous research 

2.1 Psychological warfare 

Psychological warfare has throughout time taken a few different paths and the 

definitions vary depending on the researcher. The research began early, and 

psychological warfare has been used in different forms and directions 

historically (Linebarger, 2015, ch. 1).  Martin C. Libicki writes in “What is 

information warfare?” (1995) about psychological warfare and presents some 

foundational aspects. First explaining PSYOP as using information against the 
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human mind to change it for their own preference. Libicki theorizes 

psychological warfare as the following: 1, Operations against the national will. 

2, Operations against opposing commanders. 3, Operations against troops. 4, 

Operations of cultural conflict. Here focusing on the direction and target of the 

PSYOP (Libicki, 1995, ch. 6).  

The research further shifts towards the means used to influence. Psychological 

warfare has evolved into a more sophisticated process with new technologies. 

This has increased the influential channels and aiming the warfare to a more 

defined goal. The evolvement has also created the assumption that the 

psychological effects are particularly influential to the target (Khalilzad, et al., 

1999, p. 47). The manipulation of information and the width of the influence 

has greatly affected the usage of PSYOPs. Technical ability is the most 

effective tool in the modern time of psychological warfare. When video and 

recordings became more effectively gathered, the spread and aim of it could 

easily be distributed towards the selected audience. Controlling what 

information is being released by other actors is now harder to manage and 

comprehend (Khalilzad, et al., 1999, p. 204). The low cost of the more 

technique-based means of PSYOP’s makes it useful for non-state actors and 

organizations to enable resources onto (Khalilzad, et al., 1999, p. 208).   

The research about psychological warfare has taken a few different theoretical 

framings. Researchers like Ron Schleifer focused in 2009 on Lasswell's 

models of communication: “Who says What to Whom, in Which Channel and 

to What Effect”. That framing not being specified for solely psychological 

warfare. Schleifer theorizes this model together with the U.S. Army manuals 

from 1979 (Schleifer, 2009, p. 222-223). Resulting in using the following 

points analyzing PSYOP:  

(a) their selected (enemy) target audience;  

(b) the goals, covert and overt, they were designed to achieve;  

(c) the operational principles –i.e., Psychological techniques—used to realize 
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these goals; and 

(d) the technical means used convey said messages.   

(Schleifer, 2009, p. 222-223). 

These points could be appropriate when analyzing psychological warfare but 

do not provide the defined target group that can be seen as useful when locating 

the specific means of a PSYOP campaign. Robert L. Perry gives a valid critic 

to this type of analytical framework used by Schleifer in previous work. The 

critic presented claims that Schleifer's work is not sufficiently organized and 

have a lacking in logic. Perry states that the need for a precise definition and 

operational structures being vital for the discussion of psychological warfare 

(Perry & Schleifer, 2008, p. 137-138). 

Using the U.S. army guidelines in PSYOP research has evolved over time but 

the manuals are still extensive work to regard when theorizing. In 2005 the 

following points were considered to guide the PSYOP campaigns in both 

violent and nonviolent situations to “hasten the eventual defeat of enemy 

forces” (US. Army, 2005, p. 24). This being operational and tactical levels of 

the objective. 

• Undermining the will of the enemy to resist.  

• Increasing unrest among the civilian population in enemy areas.  

• Increasing desertion or surrender of enemy forces.  

• Reducing civilian interference with military operations.  

• Undermining the credibility of enemy leadership.  

• Reducing damage to elements of infrastructure critical to end-state 

objectives.  

• Increasing acceptance of friendly forces in occupied territory.   

• Deterring intervention of neutral and neighboring powers.  

• Countering propaganda. 

(U.S. Army, 2005, p. 24). 
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These points are a defined map of how the analytical work should be 

conducted by the U.S. Army, that which makes the analytical framework to be 

too defined and adjusted specifically for the U.S. Army, making the 

application complicated. 

2.2 Definition of Psychological Warfare  

Paul Linebarger discusses in his book “Psychological Warfare” (2015) the 

definition of psychological warfare. Psychological warfare is described as a 

continuous process in which seeks to win military gains without the usage of 

military force. Psychological warfare can be overt or covert in its mission. 

Linebarger defines psychological warfare as: 

“Psychological warfare comprises the use of propaganda against an 

enemy, together with such other operational measures of a military, 

economic, or political nature as may be required to supplement 

propaganda.” (Paul Linebarger. 2015, p. 58). 

Here focusing on the term propaganda as the big player in psychological 

warfare (Linebarger, 2015, p. 58). Propaganda does not include the planned 

operations not played out as the traditional communication platforms for the 

mass (Linebarger, 2015, ch. 3). Moving away from this to focus more on 

psychological warfare as a method to pinpoint the essence of PSYOP’s, 

propaganda is not included in the following. 

Psychological warfare is an essential part of modern warfare and is conducted 

in the area between civil society and the battlefield (Ottosen, 2013, p. 73). 

Psychological warfare as a method has done a journey from having the aim of 

lowering enemy morale to benefit military objectives and using it as a "soft 

power" tool, influencing and not coercing. Then shifting on to the more well-

known traditional types of psychological warfare of affecting the enemy 

soldiers, enemy civilians and then moving on to the enemy governments and 

decisionmakers (Mansdorf, 2015, p. 649-650). In all PSYOP campaigns, it is 
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necessary to clarify and identify the opponent's fundamental levers so there is 

a clear target for the neutralization, and for the PSYOP to affect their will for 

hostilities (Schleifer, 2009, p. 227). Irwin J. Mansdorf (2015) describes the 

rising need for relating aspects traditionally more used in "Public diplomacy". 

Here focusing on terms like "informing and influencing foreign publics", 

aiming at other groups, not just enemies. Mansdorf, however, claims that 

psychological warfare has necessary scientifically and researched techniques 

of procedures. Here arguing that psychological warfare is based on rational 

determination and evidence-based logic, drawing more on scientific logic, 

than acting on personal opinion and individual perception (Mansdorf, 2015, p. 

649-650).  

Psychological warfare, is according to Mansdorf defined in the most elaborate 

and detailed way as:  

“Planned operations that convey selected information and indicators to 

foreign target audiences to influence their emotions, motives, objective 

reasoning, and ultimately, the behavior of foreign governments, 

organizations, groups, and individuals.” (Irwin J. Mansdorf 2015, p. 

659). 

2.3 Contemporary research  

The means of delivery for the information of persuasion have historically been, 

mass media, paper leaflets, radio, and newspapers. Today the process of 

influence is more adapted to new technology and PSYOP uses social media 

channels and email along with other social networks to get the message across 

(Schleifer, 2014, p. 155). Kuntsman & Stein explains this as a form of digital 

militarism. Digital militarism is a phenomenon that aims to describe the 

process in military power that the digital platforms and social media have. The 

increasing use of digital tools came with the twenty-first century's 

technological increase and development. Media have become a tool for 



 

12 (46) 

military advancement both for the state and for nonstate actors. This draws on 

aspects to influence the minds and actions of others by channels like 

Instagram, Facebook, and YouTube. Today the militarization and influence 

from actors like the Israeli state additionally using surveillance and having 

counterinsurgency in the toolbox (Kuntsman & Stein, 2015, p. 6-7). 

3. Israel’s previous Psychological Warfare 

Israel is a well-known user of psychological warfare campaigns and for 

historical context, the use of psychological warfare in the Second Intifada 

2000-2005 and the Lebanon war of 2006 will be presented. This to give the 

necessary background that acts as the historical base of the psychological 

warfare used by Israel.   

3.1 Second Intifada 2000-2005 

The PSYOP used by Israel during the Second Intifada took different paths but 

media presence was what permeated. The target for the media campaigns was 

merely to paint the picture of brutal terrorists, the Arabs. Israel put a massive 

effort in creating the image of the enlightened people of Israel and the horrible 

Arabs. Israeli media focused on broadcasting pictures of the suffering made to 

the soldiers and population in Israel while holding back broadcasts of the 

suffering made to the Arabs. This to influence the general public, foreign 

actors, the Arabs, and the Israeli citizens. Palestine answered by projecting the 

opposite appearance of the Palestinians being the suffering people and the 

Israeli to be the horrible oppressor (Wolsfeld, 2003, p. 1-5). Israel started 

under the Second Intifada (2000-2005) developing PSYOP techniques more 

extensively and the Israeli Defense Forces (IDF) coined in connection to 

PSYOP the aspect of: "burning into the enemy’s consciousness” (Schleifer, 

2014, p. 154).  
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3.2 Lebanon war 2006 

Ryan Schleifer (2009) writes about the psychological warfare campaign on 

Hezbollah from Israel during the Lebanon war 2006, using Lasswell's model 

of communication: who says what to whom, in which channel and to what 

effect. This along with U.S. Army PSYOP field manuals. Israel's use of 

PSYOP’s has increased over time but the major shift in practice started in the 

late 1990s when the repercussion of targeting the minds and using persuasion 

was raised as powerful in war and conflict for Israel. The Lebanon war in 2006 

came inconveniently as Israel was recovering from the ongoing conflict in 

Gaza and the Second Intifada. This affecting the strength of Israel in various 

aspects such as military and politically but also psychological (Schleifer, 2009, 

p. 223-226). The Lebanon war in 2006 lasted 34 days and the IDF was poorly 

prepared for Hezbollah. This failure of a war for Israel increased the IDF 

intelligence gathering and they now needed to improve their knowledge to 

prevent this from happening again (Harel, 2016). Hezbollah further carried out 

a verbal smear campaign against Israeli soldiers creating an impression that 

the capabilities of IDF were limited. This along with many other factors 

leading to the targeting of Hezbollah and especially its leader Nasrallah. Israel 

also focused the PSYOP campaigns on its opponents, supporters and the 

Lebanon general public for the campaign to be as immense as possible 

(Schleifer, 2009, p. 223-226). 

Kuntsman & Stein defines Israel’s different ways of exploring the increase in 

digital militarisation, that in both the private spheres of the individuals 

working within the IDF and the more public influence such as Twitter which 

is frequently used to publicly spread information (Kuntsman & Stein, 2015, p. 

20-22). Benjamin Netanyahu the Israeli prime minister is also a big 

contributor, his speeches and social media presence is large and considerable. 

Together with Israel's media outlets, the transmission of information and 

images published per effect both the Israeli people but also their opponents 



 

14 (46) 

(Kuntsman & Stein, 2015, p. 9-10). Schleifer's (2009) analysis regarding this 

suggests two main objectives. The first one being a military-oriented goal 

securing the northern parts of Israel. The second being to a more political 

extent, to insecure and threaten Hezbollah's position in Lebanon. In the aim of 

the political aspect, Israel focused on undermining Nasrallah’s position within 

Hezbollah, driving a wedge between the Lebanon Shi'ite community and the 

Hezbollah, weakening Hezbollah. To impair a leader is a difficult undertaking 

with the potential exposure of backfire and increasing the enemy leaders' 

support. In 2006 Israel launched a massive PSYOP campaign against the 

Hezbollah leader Nasrallah intending to sabotage the prominent structure of 

Hezbollah. Here drawing on humor as the collector of the gathering of critical 

thinking, creating amusement concerning the leader to establish a way in, 

affecting the minds. Affecting people's opinions and constructing Nasrallah as 

Hezbollah, personalizing the message and connecting everything Hezbollah 

does as Nasrallah as a person (Schleifer, 2009, p. 227-230).  

Israel in its determination to cover messages, realized the popularity in 

Lebanon concerning a radio broadcaster mixing the content with both 

information and attractive music entertainment, to reach a broader audience. 

Israel in response to this began to broadcast specific details to specific areas to 

draw more listeners, but ultimately due to bad cover of identity ended up 

revealing its plan regarding Hezbollah. Israel has since tried to enhance its 

conveys in messages and have turned to other ways of influence. Israel set up 

a website luring Lebanese people presuming it was Israel opposers publishing, 

calling for people to report the location of Hezbollah's military positions, the 

website was soon closed by Hezbollah hackers (Schleifer, 2009, p. 227-230). 

The PSYOP campaigns changed throughout to target the Lebanese 

government at times but the focus on Hezbollah and Nasrallah proved to be 

more effective in constructing the population to blame the struggles of their 

lives on Nasrallah (Schleifer, 2009, p. 227-230).  
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The determination to drive a wedge between groups is a big part of the PSYOP 

(Linebarger, 2015, ch. 1). That in which Israel has pushed extensively. 

Spreading information about organizations following its agenda and not 

Lebanon's. For example, dropping a massive amount of air fresheners with 

Nasrallah being hidden behind a tree, constructing many different political 

points but with the general message of Nasrallah being a coward hiding behind 

the Lebanese people, making a point of the people acting as bait. Israel has 

also been working extensively to undermine credibility highlighting its flaws 

and creating confusion (Schleifer, 2009, p. 228-230). 

There has been a move towards more nonviolence within psychological 

warfare. The goal is to use both the more traditional PSYOP techniques but to 

also heighten the nonviolence aspect with victim-blaming. Mansdorf (2015) 

claims the “west” has more of the approach that the victim is morally always 

right. This being tarnished and not acting as considered in the middle eastern 

norms. There is a refusing of accountability and victim responsibility is but in 

the back end of things. Irwin J. Mansdorf (2015) states that: "Violence, even 

extreme and brutal violence, is psychologically excused by claiming 

asymmetry between the alleged victim and the accused oppressor." (Mansdorf, 

2015, p. 657).  

Schleifer argues that Israel's PSYOP campaigns in 2006 against Hezbollah, 

failed. Hezbollah did not repress their military forces against Israel and the 

war ended with Hezbollah continuously having control and the neighboring 

support from Iran and Syria only cultivating. This showing on the failure of 

the PSYOP campaigns (Schleifer, 2009).  

Yagil Levy states complementary that the war was a failure, in trying to disarm 

and deteriorate Hezbollah, Israel put its personnel through unnecessary risk, 

not receiving any advance (Levy, 2010). Israel did solely manage to create 

tension and unease between the different minorities supporting Hezbollah. 

Directing the light on Nasrallah and his flaws the PSYOP helped fuel the 
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feelings already existing to some extent (Schleifer, 2009). The civil public of 

Lebanon was still greatly affected by the war and the support for Hezbollah 

was mildly affected.  

4. Theoretical framework 

The foundation of this theoretical framework is based on Libicki (1995) with 

a theoretical development collecting work from Schleifer (2009), Mansdorf 

(2015), and Linebarger (2015). The theoretical development is additionally 

based on previous patterns of PSYOP from Israel. Psychological warfare is 

defined by Libicki as the use of information against the human mind and 

Libicki prefers to categorize it in four categories:  

1, Operations against the national will 

2, Operations against opposing commanders,  

3, Operations against troops,  

4, Operations of cultural conflict  

(Libicki, 1995, ch. 6).  

In connection to Libicki’s theoretical framework a development of number 

four, cultural conflict, is presented. Incorporating Libicki’s cultural conflict 

with an aspect of ideology, to broaden and specify the theory to potentially 

hinder a disregard of aspects in PSYOP that could conceivably act as valuable. 

The work from Schleifer and Linebarger along with previous research is the 

foundational contributor for the theoretical development. Presented below is 

also a suggestion for a theoretical addition on a fifth category, this for a more 

defined and inclusive description of psychological warfare: 5, Political 

leaders. This addition is based on Israel’s historical use of PSYOP and 

included in an aspiration to encompass as many aspects of Israel’s 

psychological warfare as possible. Here the work of Mansdorf and Schleifer is 

additionally used. 
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4.1 Counter-will 

Operations against the national will are presented as either "accept us as 

friendly" or as the "or else" approach. With an element of either a friendly 

invitation or a threat of violence or harming consequences. International media 

are powerful in the influence of systematic sharpening of the information 

utilized in war. This is psychological warfare towards the state or group 

altogether using known media as a tool. Here emanating a message, for then 

to be acquired by known media (Libicki, 1995, p. 35-39). What “national will” 

really is can be debated but Kubiak (2014) defines it with the U.S. as an 

example, as: “national will in war is the political sustainability of a U.S. policy 

that seeks to satisfy foreign policy objectives predominantly through the use 

of military force” (Kubiak, 2014, p. 2). Targeting the counter-will the aim is 

to create distrust in the organization as a whole, causing them to adopt. By 

inserting political instability the psychological warfare takes place. Libicki 

uses an example of when this variety was utilized, the broadcast of dead U.S. 

soldiers being dragged in Somalia made the U.S. forces to withdraw making 

the opposing benefit and successfully influencing. Imposing on the national 

will to direct the outcome to be beneficial (Libicki, 1995, p. 35-39). 

4.2 Counterforces 

Operations against opposing troops are the use of psychological methods in 

influencing the counterforces here named as Hezbollah members. That can be 

presented as the fear of death or other loss and the possible creation of 

resentment between the ground soldiers and the people in command. Using 

technology as a means to speak to the other side, giving information that is 

threatening or provoking for the opposing troops. Here the gathering of 

information on individuals is seen as profitable in influencing, time-

consuming but affective (Libicki, 1995, p. 39-41). The troops contracted is the 

Hezbollah members, this being both the ones in arms and the more informal 

actors. Influencing the counterforces, the aim is to create fear and uncertainty, 
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threatening specific individuals or disclosing the exact area of attack to inflict 

concern. This type of PSYOP can also be conducted on a more personal note, 

the disclosure of personal information on the wives or relatives of the forces 

to generate instability. The PSYOP is aiming to affect both the emotional and 

cognitive states to thoroughly impact the opponent (Libicki, 1995, p. 40-41).  

4.3 Counter-commander 

Operations against commanders have the ambition to disorient the commands 

to weaken them and confuse them. This influencing them to take on an 

emotionally leveled wrongful decision. It is difficult to only disclose 

information as an influence, and a commander should be prepared for any 

potential outcome and its probability. This being a difficult group to affect for 

the apprehend and depending on the information’s conceiving. Libicki still 

considers this to be an important part of the information warfare in 

psychological warfare. Media and technology play a big part here (Libicki, 

1995, p. 41-44). The goal is to inflict unnecessary emotion in the commander 

administrating to a wrongful decision. The PSYOP user highlights events or 

intelligence to mislead and change causal thinking in the commander affecting 

the decision-making by confusion. The question regarding this category of 

PSYOP is whether one knows how the information will be received and if the 

calculations on opposers' responses aligned with the actual fallout. The need 

for knowledge about the receiving end and its possible way of reasoning is 

vital for the calculations deploying psychological warfare (Libicki, 1995, p. 

42-43). 

4.4 Cultural/Ideological conflict 

Cultural conflict is the more discussed topic and its role in psychological 

warfare is questioned. Cultural conflict can be explained as the export of 

culture as an influencing tool. The questions raised are the actual influence of 

this, hence many countries have raised concerns regarding western culture 
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being invasive and used as a psychological warfare tool (Libicki, 1995, p. 45-

47). Cultural conflict according to Libicki is merely considered when 

discussing the U.S, therefore this category is somewhat altered to suit the case 

of Israel and Hezbollah. Culture conflict is connected more focused on the 

ideology aspect. Ideology and culture are in ways connected. Linebarger 

(2015) explains that ideology is a system of deep-rooted ideas about human 

life and affairs. This being an aspect of influence when implementing 

PSYOPs. Ideology is defined to be more rooted than a simple disagreement of 

opinion (Linebarger, 2015, ch. 2). Israel has historically both targeted religious 

minorities and the general ideology of Hezbollah, this to drive a wedge 

between groups and alienate Hezbollah from the Lebanese people. The target 

is to influence the group and its identity and affect the collective cohesion 

(Schleifer, 2009, p. 228-230). Focusing the PSYOP on the ideological 

differences and using that along with targeting leaders, politicians, and ground 

soldiers, giving it a group identity for enabling influence (Schleifer, 2009, p. 

221-238). 

4.5 Political Leaders 

Political leaders are a known target by Israel and in previous PSYOP’s 

campaigns, political leaders have been the main objective. To target the 

political leaders, it is seen in PSYOP’s to be an influential and effective form 

of political attack on an individual politician. (Mansdorf, 2015, p. 648-650). 

Systematically targeting and disclosing information specifically on the 

politicians themselves. The target of influence is groups like the Lebanese 

population or the voters, but the politician is the specific target of the PSYOP 

campaigns (Schleifer, 2014, p. 157-159). Intending to divide the relations 

between the subordinate and the leader, this kind of PSYOP attack the political 

trust and the reliance on both the system and the politicians. Attacking the 

leader is an effective PSYOP, but keeping in mind that targeting the main 

figure may backfire if there is a risk of mobilizing support. PSYOP is effective 
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when underlining the rumors or suspicions already existing, causing distrust 

that is more likely to be received well if there is an existing premise (Schleifer, 

2009, p. 223-225).  

4.6 Operationalization  

Operationalization is vital when defining indicators to increase the validity of 

the theoretical framework. The research needs to evaluate the concept decided 

to analyze so the research is aiming at what it’s supposed to do. The 

operationalization makes the definition of the theory analyzable (Esaiasson, et 

al., 2017, p. 56-57).  

The operational indicators can be found in Table 1 below. The indicators 

chosen are: Target, Means and Desired Outcome. The theoretical development 

ambitions are to categorize the psychological warfare, while the indicators 

aspire to arbitrate the operational pinpoints for the theoretical application. The 

framework is created to act defined and close to the concept of psychological 

warfare. This thesis intends to focus on a case to elaborate on the primary 

theory. Target pinpoints the specific PSYOP objects based on a certain case. 

Means concentrates on which themes the PSYOP focuses to inflict on and 

which psychological mechanism intended to change. The Desired Outcome is 

selected for the outlining of causal effects anticipated. These operational 

indicators categorize the theory making the application straightforward. 
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Table 1. 

 Target Means Desired Outcome 

Counter-will Organization Political instability Distrust in 

organization 

Counterforces Hezbollah 

members 

Individual consequences 

and threats 

Fear and uncertainty 

Counter-commander Military leaders Spreading disinformation 

and intelligence  

Miscalculations and 

confusion 

Cultural/ideological 

conflict 

Cultural identity Depicting them as the 

deviant 

Damaged group 

identity 

Political leaders  Hassan Nasrallah 

and political trust 

Criticize leadership, 

strength and political 

stability 

Discredit Hassan 

Nasrallah and the 

political system  

Addition: Counter-will, Counterforces, Counter-commander is solely based on 

Libicki (1995). Cultural/Ideology is based both on Libicki (1995) and Israeli 

history along with previous research from Schleifer (2009) and Linebarger 

(2015). Lastly, Political leaders are based on Israeli history and previous 

research of PSYOP by mainly Schleifer (2009) and Mansdorf (2015).  

5. Research design  

5.1 Case study  

George & Bennet (2005) states that there is a methodical value in using a single 

case, and a hypothesis along with a historical explanation, when having theory 

developing aspiration, providing potentially useful aspects. To be able to 

conclude from this the need for process tracing and detail analysis is 

highlighted. There is a discussion regarding the use of a single case study but 

the need for specific cases and deviant causality is noted as valuable in the 

single case study. The risk of conceptual stretching is increased when having 
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many cases, pointing to the affirmative use of a single case (George & Bennett, 

2005, p. 12-13). Case studies enable an insight into the process tracing and the 

dynamical aspect of change, describing events and real circumstances one can 

trace crucial patterns and links (Simons, 2009, p. 23). Case study research can 

potentially reach high levels of conceptual validity. Statistical studies can be 

tricky and risking stretching the conceptualization. The researcher needs to 

analyze the contextual factors for the case (George & Bennett, 2005, p. 18-

19). In the usage of a single case, the possible identification of a new 

hypothesis is possible when using deductive theorizing. George & Bennet 

(2005) claim that one can look at several intervening variables and inductively 

observe the causal mechanism and identify conditions with a new variable that 

can be applied (George & Bennett, 2005, p. 21). That in which have been done 

for this thesis. In case study research the analytical generalization is seen as 

the big contributor. The case selection is then put in the context of its ability 

to theoretically apply in other cases. Case studies are useful when pinpointing 

the scope and conditions in which the theory acts (George & Bennett, 2005, p. 

23-25). The single case study can be of interest to its own when the researcher 

wants to examine the case itself, that in which is a valid reason for research 

(Bryman, 2016, p. 61).  

5.2 Theory development   

Theoretical knowledge is the most valuable and esteemed part of the scientific 

study. Hence one of the most difficult tasks to accomplish (Alvesson & 

Kärreman, 2011, p. 1). The thesis is a qualitative analysis of text material. 

Using the theoretical frame and the theoretical dimensions in Table 1. The 

texts will be analyzed and implemented accordingly. The material will be 

critically analyzed for both the clarification of ideas but also for the theoretical 

framework. The critical analysis is aiming to reveal the power relations within 

(Esaiasson, et al., 2017, p. 213-214). This research aims to develop new 

explanations to add to the theoretical framework. 
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In this research, “building block” theory building is corresponding. The theory 

is divided into subtypes that can be separated from each other to be useful in 

applying the theory to other cases. This type of theory building is identifying 

common patterns that can be used to identify similar causalities (George & 

Bennett, 2005, p. 76-79). Complementary explanatory models have been 

created to strengthen the theoretical framework. When using empirical work 

developing a theory it is considered beneficial using a lower number of cases 

but collecting a wide range of information (Esaiasson, et al., 2017, p. 112). 

The need for considering alternative routes for the same result is highlighted. 

Dividing a phenomenon as "psychological warfare" into subgroups, as Libicki 

has above, the generalization efforts increase for the potential use of certain 

subgroups in other cases. When adding groups as seen in Table 1, each group 

is filling a space of the chosen phenomenon and if not adding to Libicki, the 

analytical process will be insufficient. When researching more than one 

subtype, as conducted here, one needs to have a clearly defined and organized 

set for study (George & Bennett, 2005, p. 76-79). That is displayed in Table 1 

above with the operationalization of the phenomenon. 

Theory development includes both inductive and deductive reasoning. Using 

empirical research contributing to a known base of knowledge, here 

emphasizing lived experiences. Using both deductive and inductive reasoning 

the base for the theoretical development emanate higher when analytically 

applied (Southern & Devlin, 2010). Deductive reasoning creates a hypothesis 

directing the data collection through the theoretical hypothesis. The 

researchable entities will be embedded for theoretical relevance. Here using 

previous research findings to then inductively feeding back theoretical 

findings to evolve the theoretical framework. When inductively adding to the 

theory one needs to examine new evidence other than the ones established 

from the development. Here using a different timeframe and different evidence 

in order to test the theory and not obtain the risk of being bias. This generating 
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a valid theoretical development and theoretical testing on a single-case 

(George & Bennett, 2005, p. 111-113). There is a logic in developing theories 

and then putting them to test. Testing needs to be done before a conclusion can 

be drawn for theoretical development (Bryman, 2016, p. 21-23). 

A case study is powerful when generating theoretical developments. For the 

theoretical base in the empirical work gaining density in theory. When 

developing a theory that stems from actual realities the validity and 

operationalization increase and the risk for falsification decreases (Alvesson 

& Kärreman, 2011, p. 2-3). Alvesson and Kärreman (2011) highlight the 

importance of using existing theoretical framing in collaboration with 

empirical work for the development of theory. For the benefit of theoretical 

framing using empirical work the data is valuable and the theoretical 

development more valid, but only when considering the current theoretical 

framework already existing as a base (Alvesson & Kärreman, 2011, p. 4-5).  

5.3 Validity and generalizability 

Validity regarding psychological warfare is done with the operationalization 

to be sure to research, what is elected to be researched.  This establishes the 

base for the work to be generalizable, the question of how universal the 

theoretical development aims to be is raised (Esaiasson, et al., 2017, p. 58-59).  

Internal validity is done through theory development, adding valuable 

dimensions to describe the case and for internal validity. The definition would 

not have been commensurable with only the framework from Libicki. The 

adding of dimensions to psychological warfare is required to describe the full 

capacity of PSYOP used by Israel.  The external validity is for this research 

considered high. The selected phenomenon is reoccurring both in the case 

selected and in other cases. This theoretical development could be useful when 

mapping out other cases of psychological warfare. Utilizing the theory as a 

whole or subtracting categories seen as useful for the case in question. This 
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generalizable aspect heightens the external validity (Esaiasson, et al., 2017, p. 

154-155). When adding and contributing to an already founded theory, the 

single-case theory development potentially increases the generalizability 

through the refinement of the theory (George & Bennett, 2005, p. 120-124). 

This theory development could be used in other cases where psychological 

warfare has been shown. To describe the dimensions used, making the 

generalization aim higher. There is a value in addressing the dimensions 

potentially not found in the case, them being of interest as well when mapping 

psychological warfare. 

5.4 Material 

The material has been collected strategically for the analytical applicability 

regarding the case (Esaiasson, et al., 2017, p. 159). The material that has been 

used is articles and statements made by important actors. Material from 

Twitter through the time period of 12.06.2018 until 31.12.2019 that display 

messages published by the IDF regarding Hezbollah. Material from the IDF’s 

Facebook page has also been collected, throughout the full 2017-2019 

timeframe. Tarnishing the material collection on IDF, Twitter does not save 

preceding posts, but the Facebook page published the same material during the 

parallel timeframe of material collection. The material is collected based on 

thematic applicability. Material is also collected from the Prime Minister 

Benjamin Netanyahu's Twitter account as well as Facebook, here with the 

same concern of lacking a complete timeframe on Twitter, only reaching from 

02.06.2019 until 31.12.2019. Facebook is then used to complement the 

material timeframe. The collected material mentions Hezbollah or connected 

individuals to Hezbollah. IDF’s YouTube account has also been collected on 

material through the full timeframe of 2017-2019. The collection of material 

is relevant to the theoretical framework and the analytical process. 

The news outlets Times of Israel and Haaretz are collected of material within 

the selected timeframe and searched for articles regarding Hezbollah and 
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psychological warfare. The selection of material will be based on the 

applicability of analytical generalizations, this creating internal validity. Using 

this type of strategic selection will not increase the generalizability but will 

increase the theoretical applicability (Esaiasson, et al., 2017, p. 159). 

There will be a selection of information displayed within the chosen timeframe 

of 2017-2019 not originating from the mentioned sources above. The sources 

have been selected for its validity and to aim at solving the puzzle of the 

empirical mapping. The material will have an angle and some are not in any 

way independent, this still being of value when analyzing the material due to 

the direction of the research. The written material will be analyzed with the 

theoretical framework and discussed accordingly.  

5.5 Criticism of source selection 

The source selection is to be valued from the aspect of its; authenticity, 

independence, simultaneity, and tendency (Esaiasson, et al., 2017, p. 288).  

A disclaimer needs to be made; the sources selected are in many cases picked 

from news outlets not free of independence. The information selected is still 

considered to be valuable due to the direction of the thesis. For the theoretical 

framework of psychological warfare that has been selected, the information 

published from sources of dependence is highly valuable for the analysis. This 

is still an aspect to be considered when reading. The tendency of the material 

is in many cases for the benefit of Israel this in which is implicit and of value 

for the analytical work. The authenticity is always key when selecting sources. 

All information is gathered within the selected timeframe for increased 

credibility (Esaiasson, et al., 2017, p. 298). Secondary sources are used 

explaining events and complementing certain material used for empirical 

mapping. 
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5.6 Summary of material  

The material is substantial and wide, and the research is based on three main 

social media sources. The material published by the IDF considered is 48 

tweets, 9 Facebook posts and 20 videos published on YouTube. Material from 

prime minister Benjamin Netanyahu’s social media is 15 Tweets and 14 

Facebook posts. This along with diverse articles and newspapers for the 

empirical mapping to hold as extensive as possible. The focus prevails at the 

material to acquire high levels of authenticity, this being at most importance 

for the research. The material will be analyzed through theory application. 

6. Analysis 

The following chapter will incorporate the empirical material, using the theory 

development as the framework for analysis emanating from the five categories 

selected. A theoretical application with the case selected intends to be 

enforced.  

6.1 Counter-will  

Counter-will targets the organization as a whole, giving the impression of the 

Hezbollah as a weak and deteriorating organization. Amos Harel (2017) in 

Haaretz, quotes an Israeli minister claiming that Lebanon will be held 

responsible. If a war were to irrupt the Israeli state will not spare civilians and 

they will be targeted for it to damage the Lebanese state. Israel continuing to 

claim that the submerge of Hezbollah and Lebanon will have consequences 

and the civilians need to understand this (Harel, 2017). Using Libicki's 

framework these statements aim to affect the national will, the trust in 

Hezbollah and the Lebanese state is questioned, here potentially risking large 

numbers of civilians. Insecurity is displayed aiming to inflict political 

instability. 
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Operation Northern Shield is one of the larger security operations done 

towards Hezbollah during the years of 2017-2019 by Israel. IDF launched the 

operation in order: “to expose and neutralize cross-border attack tunnels that 

Hezbollah dug from Lebanon into Israel.” (IDF, 2019). The operation lasted 

from December 4th, 2018 to January 13th, 2019, here uncovering several 

tunnels and underground plans carried out by Hezbollah (IDF, 2019). This 

operation was given a lot of media coverage and the IDF YouTube channel 

posted from 4th of December until the 19th of December 2018, 10 videos of the 

military uncovering, explaining and giving historical context regarding 

Operation Northern Shield. Here giving exclusive insight and taping of the 

tunnels and the plans contrived by Hezbollah. The videos include language 

describing Hezbollah as a terror group with vicious plans to kill innocent 

Israeli civilians while talking about Israel's incredible intelligence knowledge 

and describing Hezbollah as thoroughly unprepared for the operation (Israel 

Defense Forces, 2018).  

Figure 1. 

 (@IDF, 2018) 
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In Figure 1, a tweet made by the IDF showing a video of people running away 

from the sight when cement is filling out the area of the tunnel (@IDF, 2018). 

One can argue that this tweet, with corresponding music, is an effort to 

humourize and humiliate the Hezbollah, and their oblivion of Israeli 

intelligence and power. This is affecting the national will giving the 

impression that Hezbollah does not know what they are doing, and Israel is 

making an objective on them being unaware. This event is an example of the 

language and media coverage Israel displays. Throughout the years of 2017-

2019, Israel continues making points on Hezbollah being a deteriorating 

organization and that there is no trust to be made in the organization, always 

mentioning potential instability within. Questioning the organization is often 

a key message by Israel consistently pointing out political instability and as 

mentioned above political oblivion regarding operations. 

6.2 Counterforces 

Benjamin Netanyahu, prime minister of Israel, do often appear in the media in 

different forms. Sometimes giving what appears to be personal views along 

with spreading the message of other state-centered agencies. Netanyahu made 

claims in December 2018 that the military of Hezbollah is fragile and that 

Israel is depriving them of both ground sites and weapons. Which highlighted 

that the military is “weak” and undermined, and this was made possible 

because of Israel (Bachner, 2018). At this time, the discovering of secret 

tunnels were found by the IDF. Israel then shifted all focus on the locations 

and making sure everyone knew that Israel had detailed information about the 

locations and plans, here mentioning the soldiers of Hezbollah letting them 

know that they will be targeted by Israel and the tunnel locations will be 

destroyed (Gross, 2018).  

Benjamin Netanyahu addressed the general assembly at the 73rd session in the 

UN in 2018, specifically pointing out three factories in Beirut where missiles 

are being assembled and claiming to have classified knowledge concerning 
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them. Stating directly to Hezbollah “Israel knows what you are doing, Israel 

knows where you are doing it, and Israel will not let you get away with it.” 

(United Nations, 2018). These statements when directed to the Hezbollah 

members, aiming to inflict concern, knowing that Israel knows where they are 

located. Nasrallah, leader of Hezbollah, addressed these claims, not 

confirming nor denying the locations but stating that: “Netanyahu’s 

psychological warfare over the missiles was a farce.” (Staff, 2018). 

Theoretically, targeting the counterforces is potentially something Nasrallah 

does not control therefor the answer to Netanyahu, giving an impression of 

Nasrallah having control and that it is just Netanyahu that makes empty claims 

of power. 

IDF posted on their Facebook page, on the 21st of June 2017, here claiming 

the knowledge of all the Hezbollah hidings and the exact locations in southern 

Lebanon (idfonline, 2017). In Figure 2 below, taken from IDF's YouTube 

account published on the 6th of December 2018, a video was published with 

an illustration of how many and how frequent there are Hezbollah hidings in 

the south of Lebanon. Now claiming more accuracy in the statements. To 

explain the certainty an illustration was made, as seen in Figure 2, so that the 

Hezbollah members know that Israel knows where and to what extent they are 

located (Israel Defense Forces, 2019). Using the theoretical ground one can 

say that this is to inflict fear and uncertainty. Israel wants Hezbollah members 

to know that they are putting their lives and family's life at risk. 
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Figure 2. 

 

Screenshot from a video clip on IDF's YouTube page (Israel Defense Forces, 

2019). 

6.3 Counter-commander 

In influencing the commanders of Hezbollah, according to Libicki, one needs 

to confuse the target and send a message incorrectly for the commanders, who 

are supposed to foresee the unexpected. If the target believes to know the exact 

means, the element of surprise is powerful and will succeed (Libicki, 1995, p. 

39-41). When evaluating the material from between the years of 2017-2019, 

Israel's spreading of intelligence is constant with an aim to confuse 

commanders and affect their behavior as the present, on all their main channels 

of media, Twitter, Facebook, and YouTube. Both the IDF and the prime 

minister Benjamin Netanyahu is active in publishing influence, targeting 

everyone, commanders included. 

The Israeli government is distinctive in their means if a war would strike, 

Nasrallah would be the main target. Sending a message for the commander in 

charge that is it their leader that is the targeted mean (Kubovich, 2018).   
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On September 1st, 2019, the IDF staged an evacuation of what appeared to be 

wounded Israeli soldiers. This when a military vehicle was struck by 

Hezbollah missiles. Hezbollah claimed responsibility and celebrated their 

successful operation stating that Israeli personnel was killed and wounded in 

the attack. The IDF a few hours later released a statement saying that there 

were no causalities and no wounded soldiers. Israel then claimed this was a 

part of a planned operation in making Hezbollah hold its fire while Israel 

“retaliate” (Magid & Gross, 2019). Miscalculation and undermining are seen 

as the aim here. Showing on the bad leadership and calculations of 

commanders. This event received a lot of media coverage afterward and 

Hezbollah was pointed out as to misinterpret the situation. Shining light on 

commanders not sufficiently doing their job, now definitely raising concerns 

regarding incompetent commanders in the Hezbollah.   

In July 2019 Netanyahu posted a video on Twitter addressing that Hezbollah 

has revealed future plans of action against Israel. Netanyahu spoke on the 

videotaped cabinet meeting, that Israel would not be as foolish as Hezbollah 

and revile future strategies of action (@IsraeliPM, 2019a). Here seemingly 

trying to undermine the commander’s decisions while also criticizing 

Nasrallah. An element of Israel knowing more than Hezbollah is a message 

that runs through many outlets, drawing on Libicki's theory the aim is for 

Hezbollah's commanders to change their plan of action now that Israel knows 

everything, more then what Nasrallah revealed.  

6.4 Cultural/ideological conflict 

Liz and Cohen write in an article in Haaretz from 2017, about Israel referring 

to Hezbollah as a terror organization with questionable morals. Discussing that 

the involvement in the Syrian war has worsened Hezbollah's morals and 

economy. The article cites Israel's military chief Lt. Gen. Gadi Eisenkot stating 

that the fighting in Syria resulted in operational experience in fighting, but this 

does not adequate for the declines in moral and economic leverage (Lis & 
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Cohen, 2017). Distinctively pointing out the group as the ‘others’, the ones 

that are terrorists with an ill character now dissolving into crisis. 

Israel in every possible opportunity given, or taken, points out that Hezbollah 

is a terror organization and stating anything else is naïve. Israel on its prime 

minister Benjamin Netanyahu's Facebook page, consistently throughout the 

years points out and highlights when other states have recognized Hezbollah 

as terrorists, the same goes for calling out nations that need to proceed to recon 

this. Making a clear division between the good and democratic states that stand 

against terrorism and security and the other states that ignorantly do not make 

this statement and condemn this behavior. While addressing Hezbollah as a 

terrorist group, on the Facebook page, Iran is collectively mentioned in many 

cases and they are seen as the bad guys, morally and security-wise (IsraeliPM, 

2017-2019). On Benjamin Netanyahu's Twitter page on the 18th of July, he 

called for the "enlightened world" to understand that they need to stand 

together with Israel against the terrorist group Hezbollah (@IsraeliPM, 

2019b). Dividing the enlightened groups from the deviant groups is very 

important for Israel, everyone needs to know that if you are not against them 

you are with them. 

Benjamin Netanyahu addresses the exposure of the cross-border tunnels in a 

speech posted on the 4th of December 2018 on the Facebook page: IsraeliPM. 

Netanyahu describes that Hezbollah is planning to murder Israeli men, women, 

and children, this with the direct funding from Iran. Netanyahu further states 

that: "They target civilians while hiding behind civilians." (IsraeliPM, 2018). 

Netanyahu addresses directly to the Lebanese people the following by 

explaining that the Lebanese people are also at risk and Hezbollah is 

sacrificing the people for their own gain. Hezbollah is doing this on behalf of 

Iran (IsraeliPM, 2018). Using the theoretical framework chosen previously, 

this is categorized as Israel trying to divide the group, dividing the Lebanese 

people and Hezbollah, depicting Hezbollah in a bad light. This could also 
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potentially show on trying to divide the group in itself. The language calling 

Hezbollah terrorists and being morally deviant with goals of questionable 

manner. This questions the group identity and supporting civilians. Supporting 

a group that is willing to jeopardize your own security is hard, and Israel is 

profoundly eager to let everyone know that Hezbollah will not stop at 

anything, and neither will Israel in its capability to repress. 

6.5 Political leaders 

Journalist Hussein Nouri wrote in late 2017 claiming that Israel has decreased 

its focus on Nasrallah as a person, and is rarely targeting his religious 

convictions or him. Netanyahu and Nasrallah continue to make threats at each 

other not being afraid to let each other know there is hate fuelling it (Nouri, 

2017). Nasrallah has as mentioned previously been a big target for Israel, that 

continuing through 2017-2019, but maybe not to the same extent. IDF uses its 

Twitter account diligently and in many cases uses humor and communication 

skills to reach a wider audience. On the 3rd of September 2019, IDF tweeted; 

see Figure 3.  

Figure 3: 

 (@IDF, 2019a) 
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The video clip attached to the twitter post includes a humoristic cut video of 

Nasrallah saying that they do not have any factories for precision-guided 

missiles, then jumping to the IDF revealing maps of factories. Here also 

communicating to Nasrallah that maybe it’s time to come out of your bunker 

(@IDF, 2019a). Nasrallah is suspected to live in a bunker, and IDF officials 

claim the reason for it is because he is still frightened from the Lebanon war 

of 2006 (Kubovich, 2018).  

During Operation Northern Shield many attacks were made towards Nasrallah. 

Prime minister Benjamin Netanyahu states in a speech on the 27th January 

2019, that Nasrallah is very embarrassed and this due to three main reasons. 

The first being the according to Netanyahu's great success in Operation 

Northern Shield, destroying tunnels and keeping him from receiving weapons. 

The second reason being that Nasrallah now has huge financial issues, Israel 

in cooperation with the U.S successfully sanctioning Iran, cutting funding to 

Hezbollah puts Nasrallah in a crisis. The third reason for Nasrallah's 

embarrassment is Israel's determination and military strength (@IsraeliPM, 

2019c).  

Figure 4. 

 (@IDF, 2019b) 
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The Israeli Defense forces posted this tweet in October 2019 (@IDF, 2019b), 

inserting images of the following, from the left: Ali Khamenei, Iran’s 

ayatollah. In the middle, Hassan Nasrallah and on the right Qasem Soleimani, 

the former Iranian commander of Revolutionary Guards’ Quds Force (AFP, 

2019; Zraick, 2020). The pictures are inserted in a famous movie about a group 

of mean girls in a high school environment. This tweet is also posted on the 

third of October which is an advertised day in social media stemming from the 

movie. IDF is highlighting this day with the picture of important leaders 

contributing to Hezbollah. Using once again an element of humor and social 

media trends to question the political strength, leadership and undermine 

credibility. 

Avi Issacharoff (2019) wrote in an article for The Times of Israel that 

Nasrallah has gone from being a man of truth and trust to now be the one who 

bluntly lies. In a drone attack towards Hezbollah in late August 2019, two 

drones crashed in Hezbollah territory. The article describes that the drones 

where not Israeli nor did they resemble. Issacharoff also claims that it has been 

widely reported that Israel was not to blame. Nasrallah is there for lying and 

trying to drag the Lebanese people into a conflict or potentially worse 

(Issacharoff, 2019). When looking more closely at this event, BBC wrote that 

the drones were according to Hezbollah Israeli but that there is no other 

confirmation regarding the origin of the drones, however, the Lebanese prime 

minister called the drones, “Israeli drones” and labelled it an attack on 

Lebanese’s sovereignty (BBC, 2019). Israel wants to create the image of 

Nasrallah having an agenda of its own, and the Lebanese people is just means 

to an end goal, he as a leader have no will to spare the people from another 

war.  
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7. Conclusion 

7.1 How has Israel used Psychological Warfare against Hezbollah 

between 2017-2019?  

Israel has shifted its psychological warfare to take place in the social media 

sphere and in fighting for traditional media outlets' attention. Israel has not 

during the years of 2017-2019 sent out leaflets or directed broadcasts as they 

did during the 2006 Lebanese war. The focus now lies in the attempt to receive 

the highest attention in media, to be the voice of reason and trust. Israel strives 

to be an actor whom people listen to and to be the entrusted keeper of truth. 

The PSYOP during this period is colored with the same humoristic and 

trending expression of information to appeal to a potentially wider audience 

aspiring to infiltrate minds and gain capability in the race for information 

power. The psychological warfare is directed towards everyone but more so 

towards the skeptics or the one in opposition. The wide range of messages and 

the high frequency put the targets in many categories of PSYOP.  

Israel has aimed its PSYOP campaigns by affecting the national will, trying to 

create distrust in Hezbollah as a whole. By targeting and decreasing the trust 

among people towards Hezbollah; Israel is spreading rumors that Hezbollah's 

actions will affect all civilians and do not care about their safety.    Israel is 

very eager at describing Hezbollah as a weak and deteriorating organization, 

this to inflict uncertainty in the trust towards Hezbollah, from its members and 

the Lebanese citizens. Psychological warfare in attempting to construct 

distrust causing the organization to either change or lose support. 

When Israel is directing its PSYOP towards the counterforces, members of the 

Hezbollah, the largest aspiration is the inflicting of fear. By disclosing the 

exact placement and scope of Hezbollah’s locations, along with direct threats 

towards their members, the PSYOP aims to affect the core of Hezbollah which 
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will bring uncertainty. Inflicting fear in both the members but also putting their 

families at risk is potentially creating concern and tarnishing the stability.  

When looking at the PSYOP towards the counter-commander there is an issue 

in knowing if the PSYOP is aiming at inflicting a change in the decision or 

simply confuse. Nevertheless, Israel has conducted operations to confuse or 

outright deceive Hezbollah. The actions caused miscalculations from 

Hezbollah commanders and this allowed Israel to retrieve power due to the 

Hezbollah actions changing. The mission to deceive the commander is 

attacking the trust and credit in the leading structure potentially damaging the 

organization as a whole. 

In targeting the ideological and cultural aspect of Hezbollah, Israel focused 

closely on dividing Hezbollah and its sympathizers as the deviant group. Israel 

in many cases points out that anyone that not directly addressing Hezbollah as 

terrorists are against Israel, that acting as a morally angled statement. 

Tarnishing the group identity by inserting an aspect of ill morale and 

questionable decision-making connecting that to the ideology and general 

thinking of Hezbollah, aims at damaging the group by once again inflicting 

uncertainty and reason for doubt.  

The final target is the political leader, one that Israel is highly focused on. 

Nasrallah is in any chance given, questioned, undermined or ridiculed. He is 

the man to blame and there is no doubt about it according to Israel. Nasrallah 

is at many times referred to as a sick and unstable man, not to be trusted. With 

the high social media presence from Israel, Nasrallah is often the main focus 

and if not, he is simply mentioned of anyways.  

7.2 Theoretical conclusions 

All the dimensions in the theory are intertwined and in dividing the PSYOP 

between the dimensions one could have applied many of the messages and 

events in multiple aspects. A message from Israel are multi-layered and aim to 
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inflict as many targets as possible. This needs to be considered and noted that 

the dividing of events and messages could have been done differently but 

while stating that, there is still value in categorizing the PSYOP in this way 

highlighting different aspects. There is a clear value in pinpointing targets and 

being aware of what direction the PSYOP has. Conclusions drawn from the 

theory development is that there would most definitely have been an 

incomplete analysis if the addition would not have been made. In mapping and 

addressing the Israeli psychological warfare one needs to have in mind aspects 

like ideology and political leaders. As mentioned above many of the 

dimensions do intertwine and many of the events and messages can be found 

in different dimensions. The theoretical framework created, do provide useful 

and necessary tools for analyzing psychological warfare. One could have used 

different aspects and potentially outlined different targets and angles, 

however, did the theoretical development provide the theoretical application 

and description of PSYOP sufficiently in the case of Israel against Hezbollah.  

7.3 Material conclusions 

In concluding the material, one can state that in this case using social media 

platforms does provide a wide range of information and the material collection 

is extensive. This made possible by the high social media presence from Israel, 

facilitating the material. Twitter does inflict an issue when not providing a full 

timeframe and this potentially damaging the material submission. The material 

is reinforced by the considerable information from Facebook and YouTube, it 

is still obligated to note the material could potentially be inadequate due to an 

incomplete timeframe from Twitter. 

7.4 Future research  

Questions that could be raised is how this has been received by Hezbollah and 

the outcomes of the PSYOP, since this research has not regarded the ‘other 

side’, it would be useful in order to receive a complete picture on the PSYOP. 
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Future research would preferably take this into account. Additional research, 

an analysis of Hezbollah's PSYOP campaigns towards Israel would also be 

considered useful in assessing the bigger picture. For future research one could 

use this theoretical development to expose its generalizability and through 

more testing, greater conclusions can be drawn on the theory's capability. 

Testing this theoretical development on cases like Israel towards Hamas, a 

case that could potentially be suitable. Hamas is also a big opposer towards 

Israel, that by reviewing Israel's social media, PSYOP messages can be found. 
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