
 
 

 
 

 
  

    
    

    
Reconciliation in Bosnia and Herzegovina 
A qualitative study on local’s perception on the reconciliation 
process in Zenica       
    
    

    
    
    

       

Bachelor Thesis 

Author: Tajda Sisic 
Supervisor: Sussane Alldén 
Examiner: Manuela Nilsson 
Term: HT 19 
Subject: Peace and Development  
Level: C-level 
Course code: 2FU33E: 

 



 

2    

    

    
    

    

    
    
    

    
    

    
    

 
 
 

    
    

    
   “I am willing to forgive them if they are willing to accept my sorrow” (PB6)    

 
    
    
    
    
    
    

    
    
    
    
    
    
 

 

 

 

 

    



 

3    

    

    
   
Table of content  

 
  

ABSTRACT .................................................................................................................................... 5 

Key words ....................................................................................................................................... 5 

List of abbreviations........................................................................................................................ 6 

1. Introduction ............................................................................................................................... 7 

1.1 Objectives and Research Questions ...................................................................................... 8 

1.2 Outline of thesis ..................................................................................................................... 9 

2. Literature review ..................................................................................................................... 10 

2.1 Summary of Literature Review ........................................................................................... 13 

3. Background chapter ............................................................................................................... 14 

3.1 The historical background of the war in Bosnia and Herzegovina ..................................... 14 

3.2 Dayton Peace Agreement .................................................................................................... 15 

3.3 Political situation today in BiH and Zenica ......................................................................... 16 

4. Analytical framework considerations ................................................................................... 18 

4.1 Reconciliation ...................................................................................................................... 18 

4.2 Defining Truth, Mercy, Justice and Peace .......................................................................... 19 

5. Methodological framework considerations .......................................................................... 23 

5.1 Research approach and design............................................................................................. 23 

5.2 Abductive reasoning ............................................................................................................ 23 

5.3 Data collection ..................................................................................................................... 24 

5.4 Delimitations and Limitation ............................................................................................... 25 

5.5 Ethical considerations .......................................................................................................... 26 

6. Findings .................................................................................................................................... 27 

6.1 Truth .................................................................................................................................... 27 

6.2 Mercy ................................................................................................................................... 29 

6.3 Justice .................................................................................................................................. 31 

6.4 Peace .................................................................................................................................... 33 

7. Analysis and discussion .......................................................................................................... 35 

7.1 Revisiting the research questions ........................................................................................ 40 



 

4    

8. Conclusion................................................................................................................................ 42 

9. Bibliography ............................................................................................................................ 44 

Appendix 1 ................................................................................................................................... 50 

Appendix 2 ................................................................................................................................... 52 

 
  

   

    
    
    
    
    
    
    
    
    
    
    
         



 

5    

   

ABSTRACT     
   
This research sets out to deepen our understanding of how reconciliation has been carried in by 

the locals in the city of Zenica in Bosnia and Herzegovina, 25 years after an ethnically related 

war. The thesis takes its methodological point of departure in a qualitative ethnographic field 

study with 14 semi-structured interviews. The findings explore the local's inner perception of 

truth, mercy, justice, and Peace, and it is analyzed trough John Paul Lederach’s four concepts 

for reconciliation, Justice, Truth, Mercy, and Peace. The main results examine how Truth, 

Justice, and Mercy has failed, and how Peace in somewhat has succeeded. In order for them to 

be achieved are political, economic and social changes needed. The results also indicate that 

the younger generation's perception of the status of reconciliation today in Zenica differs to a 

certain extent from the older generation.     

Key words     
Key words: Bosnia and Herzegovina, Reconciliation, Truth, Mercy, Justice, Peace, Dayton Peace 
Agreement    
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1. Introduction     
    

On the 22 of November 2017, Ratko Mladic, former Bosnian Serb commander-chief for VRS 

was convicted as a war criminal and found guilty for several crimes against human rights 

(ICTY, 2017). In Zenica, the sound of car horns beeping, people shouting and crying were 

heard. Were people celebrating? Were people angry? Mladic was for some a hero who fought 

for a homeland and for some responsibly for mass killings and ethnic cleansing. There is a lack 

of agreement on who is responsible for the war and what happened.     

    

Reconciliation is one of the important pillars of sustainable longevity of peace in war affected 

societies. The concept has emerged as an offer to remedy the harm from a conflict and ensure 

peace amongst the society and individuals. Needless to say, the way to reconciliation is often 

long and tortuous. Dealing with the past and acknowledging the trauma is one of the first and 

most difficult steps towards a shared future between the groups involved in the conflict, hence 

there are many different processes and approaches on reconciliation. It is crucial to note that 

there is not really a right or wrong choice since it depends on it context (Lederach, 1997).Many 

scholars have defined reconciliation in different ways. Johan Galtung (2001) states that it is 

“theme with deep psychological, sociological, theological, philosophical, and profoundly 

human roots – and nobody really knows how to successfully achieve it” (Galtung, 2001: 4). On 

the other hand does Bloomfield (2003) defines reconciliation as “a process through which a 

society moves from a divided past to a shared future” (Bloomfield, 2003:167). And, according 

to McCandless, reconciliation is “a relationship-building process,” with “a more co-operative 

relationship” (McCandless, 2001: 213).    

    

When it comes to Bosnia and Herzegovina, the process of reconciliation has not been easy and 

huge amount of research has been done on reconciliation in Bosnia and Herzegovina. It has 

ranged from discourse analysis, interviews, surveys and case studies. The focus in the previous 

studies has also ranged all from understanding the aftermath of the war, the importance of 
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reconciliation to international actors responsibility in the process. However, there have been 

few studies regarding the current perception on the level of reconciliation and nonetheless by 

inhabitants of Zenica. The city is promoted as a diverse city, with citizens from all three ethnic 

groups (Serb, Croat, and Bosniak). Zenica has been diverse both prior to the war as well as after 

the conflict (Zenica.ba, 2019). Hence the reason for having Zenica as a case study. This study 

aims to contribute to a greater understanding of how reconciliation have been carried in the city 

of Zenica 25 years after an ethnical war in Bosnia and Herzegovina.     

    

1.1 Objectives and Research Questions    
    
Based on qualitative case study in the town Zenica in middle Bosnia and Herzegovina, the aims 

of this study is to explore the contested concepts of Truth, Mercy, Justice and Peace, as four 

pillars for reconciliation in a divided societies (Lederach, 1997).The study will aim to also 

understand how various citizens in Zenica determine current situation. Besides this, will the 

thesis critically investigate claims of reconciliation paradigm and aim to deepen an 

understanding of how people in Zenica managed to coexist twenty-five years after the war.    

    

The first research question will be used to study the empirical setting to then draw theoretical 

insight using (Truth, Mercy, Justice and Peace) from the empirical setting. The second research 

question will be used to only study the empirical settings.     

    

The questions that the thesis will answer to meet the research objectives are the following:     

    

-To what extent has reconciliation in a country, twenty-five years after a bloody ethnic armed 

conflict, been achieved?     

    

-Are there different perceptions between younger and older inhabitants in Zenica on the status 

of reconciliation today, and if so, what are they?    
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1.2 Outline of thesis    
    

The thesis is structured into eight chapters (and subheadings), with the start of an introduction, 

followed by the thesis research objectives and research questions. In chapter two, relevant 

literature cornering reconciliation will be displayed. The literature reviews will identify why 

there is a research gap. In chapter three, will the war-related history of Bosnia and Herzegovina 

be presented, followed by an outline of the present political and socio-economic situation. In 

chapter four, the theoretical framework will be outlined. In the fifth chapter, will selected 

methodology be presented. Here will the selected data be discussed, and a short presentation on 

the thesis validity, sampling, ethical consideration, delimitation, and limitation. In the sixth 

chapter will the main findings be presented. The focus in this chapter will be to give an overview 

of Zenicas local's own perception of the central concepts; Truth, Mercy, Justice, and Peace. The 

chapter will also provide an understanding of the narratives of the past and the future. In the 

Seventh chapter will the focus be on analyzing the findings. The chapter will provide a 

discussion concerning every concept. The friction between the younger and older generation 

will also be presented. Additionally, in this chapter, there will be a section explicitly for the 

purpose of clarity for the research questions. In chapter eight will the conclusions be drawn, 

and a summary of the primary results will be presented.    
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2. Literature review     
    
This chapter will provide an overview of what's written about reconciliation. There is broad 

discussion regarding reconciliation in a divided society, and many scholars have different 

opinions, ideas, and approaches to understand the aftermath of reconciliation. This literature 

review will not only give an understanding of what has been written on specific cases but, it 

will also notify what has not been written and thus justify the research problem and research 

relevance for the thesis.     

    

Matthew Evans (2018) questions in his article “A future without forgiveness: Beyond 

Reconciliation in transitional justice” the promotion of reconciliation in a transitional justice 

context. Further, Evans addresses the problems and the risk of unclear definitions of 

reconciliation. It could promote injustice and not encourage acceptance of the status quo. 

Consequently, Evans, therefore, outlines the importance of having a clear context of what 

reconciliation is. Hence, he argues that reconciliation in a country should not be prioritized, and 

is not necessary before establishing transitional justice since such processes would most likely 

have a low rate of success (Evans, 2017).     

    

There have also been different reports regarding reconciliation. In the report “Unity and   

Reconciliation process in Rwanda” presented by the National Unity and Reconciliation 

Commission (NURC) (Nurc, 2016) the question: "How to move from a destroyed society and 

a failed state to a united and reconciled one?" was discussed. In this report, NURC indicated 

different approaches and strategies that have been adopted by Rwanda. These approaches have 

faced challenges such as genocide, ideology, and denial. Hence, these have had an enormous 

impact and, in many ways,, hindrances Rwanda to long-term unity and Reconciliation process. 

However, Rwanda has come far in the process and thereby is the further promotion of improved 

unity and reconciliation in Rwanda very important. Making sure that Rwandans become 

selfreliance, educated, and living a healthy life are just some of the things that could solve the 

major problems within the country and due to the adopted strategies. The main importance 

outlines for Rwanda today is to leave space for dialogue. This means that every citizen in 
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Rwanda needs to speak about their truth, their regrets and their sorrow. Lastly, Rwanda has 

come a long way in the process and could be seen as a successful case, due to the shared vision 

by the Rwandans and between Rwanda and the international community (Nurc, 2016). 

However, in many other cases is the processes identified as a failed case. Mark R. Amstutz 

(2006) identifies same approaches and strategies that Rwanda have been adopted in order to 

start peacebuilding and reconciliation. These approaches and strategies that has been presented 

in the previous report.  

 

Amstutz address in “Is Reconciliation Possible after Genocide? The Case of Rwanda” the role 

of truth and how it is necessarily to involve the development of a shared identity in order to 

build trust and eventually reach successful reconciliation. However, the problems Amstutz 

identifies is the how Gacaca, Catholic and Protestant churches spread hatred amongst the 

people. He suggests, instead that the “Gacaca fosters significant truth telling and Catholic and 

Protestant churches help nurture a deeper respect for the human dignity of all persons— 

regardless of ethnic, religious, economic or political affinities—then Rwanda is likely to 

become a more coherent, stable and prosperous nation” (Amstutz, 2006: 25).     

 

Jacob Shamir and Khalil Shikaki (2002) are two scholars who have contributed to the field of 

reconciliation. Their article “Determinants of Reconciliation and Compromise among Israelis 

and Palestinians”stresses the importance of public opinion in reconciliation processes. Through 

a quantitative study done in West Bank, the Gaza strip and East Jerusalem, the results showed 

that both Palestinians and Israelis feel that there is no need “for further compromise on the most 

critical issues of the conflict” this because it is believed that enough compromising has already 

been done. In summary, the article states that although some are willing to do a change, nothing 

can happen if not all are equally involved (Shamir & Shikaki, 2002).     

    

Another scholar who has contributed to the discussion within the area of reconciliation and 

more specific in Bosnia and Herzegovina is Goran Basic (2015). Through interaction and 

collected qualitatively oriented interviews with 27 survivors of the war, Basic wants to 

understand the relationship between forgiveness and reconciliation after the bloody conflict. 

The aim of the Basic’s article   

“Victimhood, forgiveness, and reconciliation” has been to describe survivor’s portrayal of   
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“Victimhood,” “forgiveness,” and “reconciliation” and analyze discursive patterns. In an in-

depth and subjective view, findings suggest how victimhood is a failure for Bosnia and 

Herzegovina and how the people in some way start to move on (Basic, 2015).     

   

Lina Strupinskienė (2016) has contributed to the discussion through the article "What is 

reconciliation and are we there yet? Different types and levels of reconciliation: A case study 

of Bosnia and Herzegovina” (Strupinskienė, 2016). She is using three different phenomenon 

types: political, social, and economical with three levels: individual, communal, and national.   

Through these levels, Strupinskienė wants to understand the reconciliation process and if 

Bosnia and Herzegovina have achieved it? More specifically, she uses the questions: What is 

reconciliation, and are we there yet? She argues that the different types of reconciliations were 

indeed present on the ground level in Bosnia and Herzegovina but with varying levels of 

progress. However, she addresses the fact that there are still troubles with moving towards 

social reconciliation (Strupinskienė, 2016).     

    

Roland Kostic (2008) discusses in the article “Nation building as an Instrument of Peace? 

Exploring Local Attitudes towards International Nation building and Reconciliation in Bosnia 

and Herzegovina” different attitudes towards external contemporary nation building in Bosnia 

and Herzegovina. In the article Kostic addresses the good and the bad consequences of how 

democratization and state identity in a nation after a brutal war have affected reconciliation 

between the inhabitants of Bosnia and Herzegovina. The article was built on a sociological 

survey and elite interviews to find opinions towards the external national building by the 

political elite level. The focus during the interviews was mainly about their feelings and 

opinions on the external nation building. In conclusion, Kostic outlines the different and similar 

opinions amongst the ethnic groups, as well as the importance of a new political responsibility 

in order to develop a peacebuilding process that includes all. The discussion if reconciliation is 

or could be achieved in the article is also presented and summarized as it is possible if the 

different opinions can meet and be accepted by each other (Kostic, 2008).     

    

Jacob Shamir and Khalil Shikaki (2002) are two scholars who have contributed to the field of 

reconciliation. Their article “Determinants of Reconciliation and Compromise among Israelis 
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and Palestinians”stresses the importance of public opinion in reconciliation processes. 

Through a quantitative study done in West Bank, the Gaza strip and East Jerusalem, the results 

showed that both Palestinians and Israelis feel that there is no need “for further compromise on 

the most critical issues of the conflict” this because it is believed that enough compromising 

has already been done. In summary, the article states that although some are willing to do a 

change, nothing can happen if not all are equally involved (Shamir & Shikaki, 2002).     

    
    

2.1 Summary of Literature Review     
    

The literature review indicates that there are a several explanations of what reconciliation is and 

what it means. Matthew Evans (2018) addresses the problems with a weak and ulcer definition 

on reconciliation that can be chanceful and, in worst-case scenarios, promote injustice and 

encourage no acceptance of the status quo (Evans, 2017) . In two of the articles, “Unity and    

Reconciliation process” and in “Is reconciliation possible after the genocide,” the process of 

reconciliation in Rwanda is being discussed. These two articles indicate how, in the same case, 

one can identify two different types of achievement, one was the processes have failed, and the 

other shows how it has been successful. The three articles about Bosnia and Herzegovina, 

establish the statement on how there is a variety of articles written on the reconciliation process 

in Bosnia and Herzegovina. The use of Lina Strupinskienė’s (2016) article presented the 

discussion on how reconciliation was indeed present in Bosnian and Herzegovina; however, 

with different levels of progress (Strupinskiene, 2016). The last literature presented is Jacob 

Shamir’s and Khalil Shikaki’s (2002) article. In the article, they identify the importance of 

change and how change only can happen if every side (in their case the Israel and Palestine) are 

equally involved in the processes of making a change (Shamir & Shikaki, 2002).     

    

The debate about reconciliation, truth, justice, mercy, and peace is indirectly indicated although 

it might not be addressed such as the presented cases. Yet, there is little discussion on what they 

entail. Thus, one may ask what it all means. What is the truth? Is there only one? How does one 

conclude that reconciliation has been achieved (or not)? Seeing from the literature review, very 

little has been written on the perception of reconciliation in Zenica. Therefore, an apparent 

research gap for this paper exists. Presented research will contribute to a broader perspective 
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on reconciliation in Bosnia and Herzegovina and, at the same time, recognize a city where this 

kind of study has never been done.     

    
   
    

3. Background chapter   
    
This chapter will give a solid background of the history in Bosnia and Herzegovina. It will also 

present the discussion on the political background and the present post-conflict situation.     

    

3.1 The historical background of the war in Bosnia and Herzegovina     
    

Before Bosnia and Herzegovina independence in 1992, the country was a constituent of the    

Socialist Federal Republic of Yugoslavia (SFRY), created by Josip Broz Tito in 1946     

(UCDP, 2019). The death of Josip Broz Tito and the collapse of communism in 1990 lead 

Bosnia and Herzegovina into a problematic situation where nationalism grew more prominent, 

and a war broke out (Burg, 2000: 29ff ).     

    

The causes of the war are different depending on who one asks. But the thrive of independence 

by the former SRFY countries after the collapse of communism in 1990 is said to be the driven 

part of the civil war in Bosnia and Herzegovina. The civil war during the period of 1992-1995, 

was intense fighting among the three main ethnic groups: The Bosnian-Serbs 1 , Bosnians 

(Bosniaks2) and the Bosnian-Croats3. The Serbs fought to for a homogenized Serbia with 

Bosnia included. Likewise, the Croats fought to make a homogenized Croatia. And the 

government of Bosnia (Bosniaks), defended the territory of Bosnia since they wanted to become 

independent  

                                                 
1 The terms Serbs will be used throughout the text instead of Bosnian-Serb. This because the participants 
identified themselves as Serbs.    
2 The term Bosniak is used for the term Bosnian or Muslim (Except in the findings). Throughout the text, 
Bosniak, will be used although the term Muslim is commonly used by the citizens in Zenica    
(Based on the interviewees)    
3 The term Croats will be used throughout the text instead of Bosnian-Croats. This because the 

participants identified themselves as Croats.    
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(Kaldor, 2007). It is further important to note that, even though there were three official sides, 

there were not three well-defined armies. The three sides did not agree on a formula that would 

meet each of their needs. After almost four years of tragic events, Europe’s largest ethnic crime 

since World War II first attempt to solve the conflict was to press the Bosnian Serb troop VRS, 

ARBIH and to the negotiating table (UN, 1994) After the signed ceasefire, a proposal of a Peace 

agreement was introduced (Ceasefire,1995).     

    

   
The table identified how many (approximately) war-related death there was in Bosnia and Herzegovina during 
1992-1995 (Tabeau and Bijak, 2005: 194).    

    

This table provides with an overview of how many people died during the war from (19921995)     

    

3.2 Dayton Peace Agreement     
    
The Dayton peace agreement, signed 1995, had two main goals: to end hostilities between the 

ethnic groups and provide the structural and institutional framework for reconstruction and 

reorganization. The eleven articles of the DPA covered two primary goals. In addition to the 

two main goals, there were eleven annexes laid out to promote democratization, protection of 

human rights, and to aid in economic development. These eleven annexes also covered the 
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importance of giving international communities access to Bosnia’s reconstruction and 

governance. The DPA has resulted in creating two entities and an additional district, District    

Brcko that belongs to neither of the entities. Republika Srpska (RS) (established for the Bosnian 

Serbs) that covers 49 percent of the country and the Federation of Bosnia and Herzegovina  

(FBiH) (Established for the Bosniaks and the Croats) that covers 51 percent of the country and 

includes territories that stood under the army of Bosnia during the war. Together two entities 

form the state of Bosnia and Herzegovina. The reasons of two entities were the accords 

destination on shared equal power for all three ethnic groups (DPA, 1995).     

    

As soon as the war ended, the international community was determined to hold elections as 

quickly as possible in Bosnia and Herzegovina because it would give the country the veneer of 

Pluralism (Friedman, 2004:86). During the first Bosnian state, entity and cantonal election, 

every side (ethnicities) were permitted to vote in areas outside their pre-war residences. Thus, 

this lead to the tree nationalist parties, the Croatian HDZ, the Bosnian Muslim SDA, and the 

Serb SDS, dominated with ethnically based results in the two areas.    

    

Some scholars identify the peacebuilding and the process of democratization as a liberal peace 

process. Oliver Richmond (2011), discuss in a post-liberal peace the state-building process as 

a failure. Hence, the implementation of both failed democratic elections and the involvement 

of the international community (Richmond, 2011: 72-78). Gallagher (2005) discuss in the  

Balkans in the new Millennium, the failure of international actors involved in Bosnia and 

Herzegovina during and after the war. He argues that because of failed democratic elections, 

together with permitting nationalistic parties that were active before the war candidate again 

has to lead to the complicated political situation today (Gallagher, 2005: 37ff).     

    

3.3 Political situation today in BiH and Zenica     
    

The DPA has shaped politics in Bosnia and, according to Gallagher (2005), created a complex 

and failed system in Bosnia and Herzegovina today. One of the most complex causes is the 

presidency (Gallhanger, 2005: 45). The Presidency of Bosnia and Herzegovina need to consist 

of three Members: one Bosniak and one Croat elected from the Federation, and one Serb elected 
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from the territory of the Republika Srpska. The three co-presidents then take turns as the 

rotating chairperson (Refugees, 2018). The situation in Bosnia and Herzegovina today is 

unclear in different contexts. The nationalist parties that were present before the war are still in 

power today, and they are not interested in creating new institutions for transitional justice.   

People regarded as war heroes by one side are seen as war criminals by another.    

Along with these problems, there is a culture of denial and selective memory about the past. 

Unfortunately, local NGOs are still involved in efforts to encourage mutual acknowledgment 

about the suffering of all sides (Ramsbotham, Woodhouse & Miall, 2017). Further, 

International Criminal Tribunal for the former Yugoslavia (ICTY) played an instrumental role 

to create long-term peace and stability (ICTY, 2017). However, despite the goal, ICTY did not 

give the mandate to perform for the social reconstruction process in the countries of Former 

Yugoslavia. This leads to a complicated relationship between the citizens of these countries and  

ICTY and something that has influenced the present political situation (Fletcher & Weinstein, 

2004: 37). During a survey by Prism Research, under the commission of the UN Resident 

Coordinator in Bosnia and Herzegovina, 1500 people were asked about their experiences 

regarding ICTY. Not more than a quarter of the respondents thought that ICTY has contributed 

to reconciliation (BiH, 2013:28-30). However, many attempts to promote reconciliation have 

been made; programs and projects are just a few of them. For instance, UNDP has, through a 

project Promote Dialogue through Truth-Seeking (UNDP, 2020). However, there is much that 

is no longer being done. Many investors have left their projects as feel they feel that enough 

has already been done (IBID).     

    

The situation for the younger generation in Bosnia and Herzegovina today is also complicated. 

In a quantitative survey done by UNDP in 2016, young adults between the ages of 15-30 

answered questions regarding Socio-economic and political situations. The research shows how 

76.8 % of the respondents believed that development in Bosnia and Herzegovina is stagnating. 

At the same time do the respondents think that the authorities in Bosnia and Herzegovina do 

not deal with the “country’s economic (87%), social (86.8%), and political (80.3%) problems 

in an adequate manner” (UNDP, 2006:10). 61.1% believed that “the quality of their lives is 

worse than it was for their parents when they were young” (IBID). The younger generation is 

facing unemployment, unfair work terms, no motivation to vote, and other problems with 

essential things. On account of the war, it is evident that the people are affected.     
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4. Analytical framework     
    
This chapter aims to address the theoretical approaches in the field. It aims provide an 

introduction to the analytical framework that has been used when analyzing the empirical 

material. In addition, will the chapter offer deeper knowledge about the research questions.     

    

The chapter serves several functions: it will guide the reader and give an overview over the 

chosen theoretical approach. It will critically analyses the construction of Lederach’s theory 

and four main concepts. The point of having this theoretical approach is to not look for causal 

effects, but to rather map out contingent relations. The concept of reconciliation have been 

discussed in many ways and forms. There are many identified definitions on reconciliation (as 

shown in the literature review) and the concept cannot be fully understood. Thereby, it is of 

importance to have an analytical framework that will give the ability to guide the research (Fejes 

and Thornburg, 2019:28-29).     

    

The chosen framework for this research is developed by the scholar John Paul Lederach (1997). 

The theory Sustainable reconciliation in divided societies explains the important key characters 

of deeply divided societies and the relationships between them. His theory was developed by 

already existing analyses, some current historical developments, and experiences from different 

conflict contexts. The analytical framework is chosen due to its relevance, but also because it 

focuses and outlines several components that impose successful reconciliation.     

    

4.1 Reconciliation    
    

Lederach (1997) outlines the relational aspects of reconciliation as the central component of 

peacebuilding and can be understood as both a focus and a locus. As a locus, “reconciliation 

creates a space for counter where diverse but connected energies and the concerns driving the 

conflict can meet” (Lederach, 1997:35), as a social phenomenon, Lederach states that 

Reconciliation represents the space or a location of encounter where the different parts of the 



 

19    

conflict meet, share feelings and experiences to create new perceptions. Some of the important 

component for the framework are the three starting assumption points that is propose as 

undergird to conceptualize reconciliation; relationship, encounter and acknowledge (ibid:38). 

Additionally, are two approaches used the top-level approach and a bottom-up approach. These 

approaches assist the process of identifying succeed or failed reconciliation. In addition to that, 

peacebuilding is viewed as a long-term process. The long-term process’s key dimensions are 

changes in the personal, structural, and cultural aspects. Due to this, Lederach places 

reconciliation at the heart of developing and the main key to long-term peace.     

    

The self-evident point and the basis of both the conflict and the long-term solution is 

relationship. Lederach explains how reconciliation as a method something is not one simply 

use in order to minimize a conflict and slowly exclude conflict groups. Instead, Lederach argues 

how reconciliation is the tool to engage the different sides of a conflict. More concrete,  

Lederach describe reconciliation as “a journey to a place where truth, justice, peace, and mercy 

meet” (Lederach, 1997:26). The second assumption point is encounter. Lederach explains that 

it is needed to engage the different conflict groups to address the past and not excluding it. 

Additionally, Ledarch points out the importance of expressing feelings, trauma, anger, and 

injustice to the different groups in order to understand each other (ibid). Lastly, Lederach 

mention acknowledge. In reconciliation dynamic acknowledgement is decisive, meaning that 

in order to acknowledge one’s feelings, trauma, anger, and injustice peace can be reached 

(Lederach, 1997:27). Further, Lederach present four concepts that are built on the three starting 

assumption points and that he developed though his training workshops (ibid: 28). Accordingly, 

to Lederach are Truth, Mercy, Justice and Peace major concepts that are the essence of 

achieving reconciliation. By using these four concepts on this case study, the research will be 

able to identify to what extend reconciliation in Zenica has been achieved     

   

4.2 Defining Truth, Mercy, Justice and Peace    
   

Four central concepts hold a central position in this thesis (Truth, Mercy, Justice and Peace). 

According to Lederach is Truth “the longing for acknowledgment of wrong and the validation 
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of painful loss and experiences” (Lederach, 1997:29). If those involved are not honest, taking 

accountability and not letting people feel vulnerable a conflict could never be resolved.     

    

Keywords for the concept Truth, are acknowledgement, transparency, revelation and clarity 

(Lederach, 1997:30). Mercy is coupled with Truth and the word articulate “the need for 

acceptance, letting go, and a new beginning” (Lederach, 1997:29). Mercy is a restorative 

process with the keyword acceptance, forgiveness, support and compassion (Lederach, 1997:  

28). Without these peace and peacebuilding is impossible.    

  

Lederach states that the third assumption is Justice. According to Lederach, is Justice the image 

that is “making things right, creating equal opportunity, rectifying the wrong and restitution” 

(Lederach, 1997:28). The assumption has also two levels, individual and collective. Further, it 

is associated with words such as Equality, right relationships, making things right and  

restitution (ibid: 30). Justice, and Peace are linked with each other and Peace is associated with 

harmony, unity, well-being, security and respect (Lederach, 1997:30). If all parts of the conflict 

are included only then Peace is possible.    
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Table 2: (A place called Reconciliation)  A framework of how reconciliation is dependent on 

the four major concepts (Lederach, 1997: 30)     

    

The four concepts are the core solution to reconciliation in terms of contemporary conflict. A 

mentioned in the previous chapter, Lederach places reconciliation at the heart of development 

and reconciliation (the heart) can only come from the four concepts [Truth, Mercy, Justice, and 

Peace] if they have been achieved. Lederach also developed a statement and said that 

reconciliation “represents the space or creative tension that holds these needs and the energy 

that drives them together” (Lederach, 1997: 31). The statement indicates how reconciliation is 

placed at the heart of development and is needed in a post-war-related conflict.     

However, the theory has not been without its critics. In “Peacekeeping, conflict resolution and 

peacebuilding: A reconsideration of theoretical frameworks” by Fetherston (2000), Lederach 

lack of power analysis is being addressed (Fetherston, 2000:7). Lederach himself has criticized 

his approach in his later work. In “The Moral Imagination: The art and soul of building peace”  

(2010), he highlights a more ‘web-approach’ and states that this is something that has not been 

part of his early work (Lederach, 2010: 75ff).     
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Despite criticism, Lederach theory is one of the main peacebuilding theories. Since the focus of 

this thesis is the process of reconciliation in Bosnia and Herzegovina, this framework will be 

applied as a tool for understanding the citizens' perception of reconciliation, and to what extent 

it has been achieved. It will be looking at the definition four concepts Truth, Mercy, Justice, 

and Peace, and identify if true reconciliation has been reached.     
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5. Methodological framework     
   

In this section the point of departure for methodological design for this study will be explained.   

The method used in the collection of data as well as the interview technique will be presented.    

    

5.1 Research approach and design     
    
The methodology framework that is chosen to answer the research question and achieve the 

research objective is a qualitative study with an abductive approach. The reason of an abductive 

approach is that the conclusions leads to preliminary and openly review new data, better the 

hypotheses, or the explanations. It also illustrates the commuting between data, existing 

knowledge, and theories for then to make comparisons or interpretations. However, the theory 

is not used as an application to individual cases but rather as a source of inspiration for patterns 

and understanding (Alvesson & Sköldberg, 2008: 56). The reasons of having qualitative method 

is chosen due to the methods characteristics of being able to give a more specific and deeper 

understanding answer to the research topic (Bryman, 2016. p.394). There are several reasons of 

why semi-structured interviews was chosen. Firstly, if only structured interview would be used, 

information from the interviewees would be limited. This could lead to the risk of missing very 

important information that could influence the findings and the result. On the other hand, with 

an unstructured interview one could also miss out on relevant information and the participant 

would not know what to talk about. Thereby, semi-structured interviews have been chosen. 

Some more specific questions that are relevant for the research question will be used but at the 

same time will there be space for additional remark and knowledge (Bryman, 2016.   

pp, 394-395).     

    

The reasons of interviewing both young, adults, women, men and people belonging to different 

religions is due to a more variated discussion and perspective on the topic. It will also give a 

varied perception and opinions on reconciliation and how it has been achieved and how people 

in Bosnia and Herzegovina today see their relationship with each other.     

     
5.2 Abductive reasoning     
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This research was approached abductively, meaning that the cause-and-effect relationship was 

examined. The reason for having an abductive approach is because this research aim is not to 

test hypotheses or produce a new theory. However, it is to have a deeper understanding of 

reconciliation in Zenica. Even if the inductive approach is very similar to abductive, it does not 

contain as much focus on perspectives of the social world (Bryman, 2016: 394).    

    

5.3 Data Collection     
    
The two primary data collecting techniques for the thesis was Snowball sampling and purposive 

sampling. The data collection started off with purposive sampling, which means deciding in pre 

what purpose the interviews will serve (Bernard, 2000:176). Snowball sampling is a technique 

where one relevant person for the research is sampled and through the relevant person network 

another relevant person is suggested for the research (Bernard 2000:179ff). The two main ways 

to “enter” the field were through a student in the University of Zenica and two associations, one 

for Croats and one for Bosniaks. Through these sampling methods, 14 semi structured 

interviews were conducted, with inhabitants living in Zenica. Out of these 14 participants were 

eight males and six females.     

    

During the interview, different narratives around Truth, Justice, Mercy, Peace, and 

Reconciliation were sought out. The interviews were in the native language and audio-recorded. 

The interviews were then selectively transcribed, and the program, QDA Miner Lite, was used 

to make this process easier. After transcription the thematic analysis was used to categorize the 

selective data, this technique helped to identify relevant thematic codes and reduce words and 

shorten sentences (Bryman, 2016: 584). The participants were divided into three groups; GB 

(Group Bosniaks), GC (Group Croats), and GS (Group Serbs, this through labeled group 

belonging by interview completion. Within these groups each interviewee was given a coded 

name: PB1, PB2, PB3, PB4, PB5 and PB6 (Participant Bosniak), PC1, PC2, PC3 and PC4 

(Participant Croat) and PS1, PS2 AND PS3 (Participant Serb). The participants were divided 

into groups by age, those younger than 30 are identified as YG [Young Generation] and the 

participants over 30 are identified as OG [Older Generation].Six out of 14 participants are part 

of OG and seven out of 14 are part of YG. In addition to the information above, it is considerable 

to clarify that PB4 and PB5 executed their interviews together. Further information about every 
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participant can be found in Appendix 1. Appendix 1 include a short background story about 

every participant and a quote.     

    

It is important to note that, although much has been collected, there cannot be one “true” or    

“Right”. Since the answers can differ depending on how one asks (Holstein & Gubrium, 1995). 

Thereby, the validity of the interviews cannot be proven false or right. Thereby, was a literature 

study with secondary sources done before to get a more comprehensive perspective.      

     

5.4 Delimitations and Limitation     
    

This research is delimited to a group of citizens (age 18-81) and (GB, GC & GS) in a larger 

context (Reconciliation), and to a small region (Zenica). Due to Zenica being post conflict city, 

this thesis is provided with an opportunity to study the contemporary situation and thoughts. 

The selected groups do not include highly ranked (based on employment) ranged people in 

society or part of any political elite. This is due to the research objectives but also because of 

previous studies on political elites view on reconciliation in Bosnia and Herzegovina has 

already been done.  As there is a need to approach reconciliation on a local lever, Zenica was 

seen as a suitable case study due to its diversity.     

    

The delimitation for this thesis also represents certain limitations. During the field process was 

my name a limitation, since it comes with certain connotations. This because when I present 

myself and my name, one directly knows what ethnic group I belong to, regardless if I feel like 

belonging to it or not. Consequently, some (I felt) did not feel comfortable sharing information 

that was perceived as sensitive or condescending. Therefore, to prevent this from happening, 

transparency, and letting the participants ask questions was apparent. To uphold control over 

the interviews became a limitation. Some participants left the subject while talking and started 

talking about something else, although the participants were informed about the overall theme 

for the research. Therefore, were questions asked that were not included in the questionnaire.     

    
 
 
 



 

26    

5.5 Ethical considerations     
    
All interviewees were informed of the purpose and asked to voluntarily participate. They were 

asked to give me as an interviewer permission to publish the findings and information that have 

been given to me from the interviews. Only the information that the participants feel 

comfortable with sharing will be published, since sensitive information could harm the 

participant (Denzin & Lincoln, 2017: 892-893). All personal information about the participants 

are anonymous except for age, gender and profession.     

    

Additionally, due to my Bosnian nationality, I was making sure that the results in the research 

were not biased by only including findings based on facts and participant's opinions and not my 

personal opinions or perceptions. During the interviews, it has been important to respect the 

silence and give participants time to evaluate thoughts and answers since it was prominent in 

some situations.     
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6. Findings     
    
In This chapter the findings from the interviews will be presented through the framework of   

Lederach’s four concepts; Truth, Justice, Mercy, and Peace. The chapter is divided into four 

subchapters with each subchapter presenting one of the major concepts used to identify the 

reconciliation process.     

    

6.1 Truth     
   

Lederach highlights the importance of respect for truth and honesty, taking accountability, and 

letting people feel vulnerable. The intertwined relationships between remembering and 

forgetting are something Lederach also highlights (Lederach, 1997). But whose truth is the real 

truth, and what is the importance of truth for the citizens?     

    

- “How will I really deal with the past? I have never recovered by the tragic events that 

happened during those years, and I do believe that I will never do it. Losing my son has never 

been brought up, and I will always remember the day they called and only asked me how we 

want to bury him. So, if burying him is dealing with the war, then that has to be it “. (PB6)    

PB4 explained how he would never forget the day he realized that there had been a war. He 

describes a situation where his family reminded him that he is a Bosniak; “I was told to not go 

to a kiosk nearby because they were Serbs, and this was five years after the war ended.” He 

continued by saying; I know that I perhaps will never be accepted by them (mostly Serbs), but 

ignoring and hating will never help me or my family to recover, and that is why we also moved”.     

    

PC1, PC2, and PC4 shared similar opinions. PC1 declares the importance of collective 

acceptance; “everybody needs to accept each other first, and today I don’t really know if we 

accept each other even if we as three different people can drink coffee together.” PC4 said,   “I 

believe many people are remembering, but not as many are accepting, and that is why we 
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probably have the situation today.” probably have the situation today.” PC3 explained how 

many are moving and how “moving on” is the part of the truth;    

   

 - “When everything is changing, so are we people also. But, one thing I believe that is not 

changing is the memories. Moving on is part of the truth, can we acknowledge the past then we 

can move on”. (PC3)    

    

 Q. Are people acknowledge the past?     

    

-” Well, I can’t speak for all people. However, I would say that many are moving on, but if they 

are accepting the past, I'm not the one to answer that question”. (PC3)    

    

Q. Okay, have you moved on?     

    

- (Silence) “I would say that I have moved on, and in some way acknowledge what has happened 

to us. But, of course, it is hard to really say that you are happy with how things are today”.  

(PC3)    

    

When PS1 was asked about the truth she said: “I want the society to listen to what I have to say. 

I have not lost any close family members during the war, but I have suffered. We all have 

suffered. People need to listen and not ignore it!” She continued to explain how the people in 

Zenica have not had the same opportunity as others in other cities to recover. When she was 

asked why she believed Zenica had not had the same opportunity to recover, she said: “I mean 

Zenica has always been one of those citizens, even when we were part of Yugoslavia, where 

people have been working at the Steel and coal factory. Maybe they thought because more 

people work fewer problems there is. “    

    

When asked about the current situation, It is understood that the citizens of Zenica, regardless 

of religious belonging, blame much on the politicians and that they carry much guilt when 



 

29    

talking about truth; "they keep igniting the flame between us" (PS2). PB3 contributes to this 

discussion by saying, "Because the system is built this way, we're supposed to hate each other." 

PC4 declares that “The political situation is not new here on the Balkans, look at our 

neighboring countries. However, the problem here in Bosnia and Herzegovina is that we do not 

have a functional constitution. We need a change and the politicians just care about their own 

pockets”. PC1, who is 19, said, “I don’t have any opportunity here In Zenica or in Bosnia and 

Herzegovina, due to what happened here twenty-five years ago. As soon as I am done with my 

school, I will move”. PC1 also wanted to declare that the reason why he is not having any 

opportunities here in Zenica is because of how people are still affected by the war and how the 

politicians carry on the hate. “I do not carry any hate towards anyone, why should I? But, 

because of hate amongst the people of Bosnia and Herzegovina, I have to suffer, and no one 

acknowledges that “. (PC1)    

    

   

6.2 Mercy     
    

The importance of Mercy accordingly to Lederach is acceptance, forgiveness, a new start, 

support, and compassion. He expresses the word as the “idea of grace” (Lederach, 1997,    

p.28). In much as presented in the theoretical part, Without Mercy, a healthy relationship would 

not evolve, and without compassion and forgiveness, a new start and healing would not be 

possible. It is believed that much has been done for a new start, such as different programs and 

interventions [seen from background chapter].     

    

According to PS1, Mercy is something relative, meaning Mercy is dependent on its context. He 

said, “The meaning of it differs depending on who one asks.” PS2 confirmed this statement by 

saying, “They [Bosniaks] have been given the time to recover and also been able to get support.  

No one asked how we felt after the war, and no said sorry to us”. She continued by saying, “I 

sometimes feel like we [Serbs] in the Federation are often forgotten and not taken seriously.” 

A similar answer was given from PB6. Her statement identified the previous statement on how 
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the meaning of Mercy differs depending on who one asks and says: “They did not care for me, 

my son’s wife and children, we have suffered a lot and they have not helped us.” When PB6 

was asked what she meant by them, she answered, “Well, firstly, the countries that were 

involved in the war but also countries and some organizations that were trying to get involved 

and we're supposed to help us did not do it.”  Both PS2 and PS3 noted similar thoughts. Their 

people have not had the same opportunity even though all people suffered from the war.     

    

On the other hand, PC2 also identified the failure of healing and a new start after the war for 

her “people”. The participant said:      

“There were a lot more Croats here living before the war. Approximately 17 000 and today it 

is around 8000. Why? Well, the local Hrvatska demokratska zajednica (HDZ) has made them 

leave. They believe that the Croats have not been treated well in the city, so they encourage 

them to either leave Zenica and move to a city 1 hour away (Travnik) or do something about    

It. And I don’t know why they have promoted such thing, but me as a Croat living in Zenica, I   

believe it is just insane”. (PC2)    

     

PB3 had different thoughts regarding Mercy; “I know that many have said forgive but never 

forget. But, I really do believe in it”. He continued by explaining the importance of moving on 

saying; “I will never forget what has happened, and the war will always be a part of me even if 

I have not experienced it. But, I do believe it is crucial in some way move on from the war and 

not rely on that others will make sure that life will be as it always has been”. PB5 did also 

similarly explained the importance of leaving the past and accepting it. For her would life 

looked different if the war was not apparent: “I do believe that my life and Bosnia, in general, 

would have looked different if it wasn't for the war. But, we need to move on from it.    

The past is the past, and we can today only accept it and move on”.     
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6.3 Justice     
    
This section focuses on the meaning of justice; the keywords for justice are equality, right 

relationships, making things right, and restitution.     

PB6 thoughts on justice were not much; “I don’t know what is needed to be done and how, but 

there is one thing I know, and that is that my son is not coming back.” After saying that, PB6 

did not want to add anything else to that discussion. According to PC3, is justice already 

achieved; "We live today in, some way, in peace with each other. It is not like it was after the 

war. I have good relations with my neighbors that are both Serbs and Muslims, and I greet them 

every day".     

Individual justice was not only discussed. When asked what was needed to be done to achieve 

complete justice among the citizens, PS1 answered, “Many of my people (Serbs) have been 

convicted. I do not say that it is wrong, but I believe that there should be an equal number of 

convicts from all the three different groups since all fought for their rights. Only then, I believe 

in complete justice”. PC2 explained how more of the people that were involved in the war 

should be held responsible for the crimes. PC5 shared similar thoughts; “Iknow that many of my 

people [Croats] did the damage, but I also know that Bosniaks and Serbs did damage.   

Therefore, more people should be punished”. Other participants mentioned the problems with 

having a truth commission in Bosnia and Herzegovina and how that is not the only way to deal 

with it. PB4 and PB5 discuss similar thoughts on having a “real” truth commission today would 

only separate the people and spread more hate; “The clear division on “us” and “them” will 

further increase” (PB5). PB4 mentions how new truth commission could be harmful;    
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-“Some people are seen as criminals by one side, and by the other side, they are seen as heroes, 

it is dangerous to label. I mean, look what happened when [Ratko] Mladic4 and [Slobodan] 

Praljak 5were convicted. Some were angry, and some were happy” (PB4).     

PB1 shares a similar sentiment as two previous participants on Justice. It is believed that nothing 

really has been done in order to emphasize equality; “how could it be good when the younger 

generation is leaving the country?”. Further, he states that; “they do not have the same 

opportunity as we once had and this because of the war. They have to suffer because the 

politicians are not making things right and are only making sure that their pockets are full”.     

PS2 contributed to the discussion by saying, “We as humans and citizens of his country have not 

been equally treated”. It became evident that there was a similar discussion between the 

participants in GS when PS3 said the same things, “Well, my family has lost a family member, 

and there are so many other Serbs that have lost their family members but do anyone cares?  

What about us? We did not get anything!” However, PS3 wanted to explain that he does not 

mean any harm against those who have lost their friends and family members when saying this, 

he feels for them. Still, he wants to declare and be recognized as a Serb in Bosnia and 

Herzegovina who lost someone during the war.     

PC5 took on another direction when talking about Justice. She highlighted the importance of   

Justice towards the children. She said, “…we need to make things right for the children living 

in Bosnia today. They deserve to live in a country where peace is present [PC5 Believes there 

is peace today] and all are treated equally. '' She also criticized the educational system, the so-

called “two schools under one roof,”; “It only creates separation amongst Bosniaks and Croat.”    

    

                                                 
4 Ratko Mladic (Serb) was commander chief of the VRS during the war, Later convicted as war criminal in 
Hauge, Netherlands    
5 Slobodan Praljak (Croat) was general in HV. Convicted as war criminal in Hague, Netherlands.     
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6.4 Peace     
   

According to Lederach, when peace is achieved, it is believed that among the people, there is 

harmony, unity, well-being, security, and respect. When asked the participants what, according 

to them, is peace, there were different definitions. PB2 said that “there is peace when there is 

no violence,” PB4 defined it as “It is when everybody can live like they want to and not being 

questioned about it,” and according to PB1 is peace when “everybody has inner harmony”. 

When later asked about if the peace in their definition was present, the narratives were different.  

PB4 answers to the question by saying, “well, there is no direct violence or war, but I would 

not say that Bosnia and Herzegovina really are in peace or the people for that matter.” Further,   

PC4 said; “Believe me. I don't want to talk about the war or the peace with my husband's family. 

They are Muslims, and I am Croat, so it is a susceptible subject. We need to respect the different 

views and thoughts now. Only then peace is present.” (PC4)     

    
PB1 did believe that peace was present. When asked the same question to PB6, she answered:     

    

- “Of course, people were happy the day the peace agreement was signed. But, we here in 

Zenica did not have anything even if peace was present. Life was not what it once had been, 

and today it is even worse than right after the war.” (PB6)    

    

Q. What do you mean by it is even worse than after the war?    

    

- “Well, I can only speak for myself. My family and I thought life would return to how it was 

before the war. No one thought that we would end up having, for example, economic   

Problems, something we did not have before. In addition to that, are the children leaving the 

country because they don't see any opportunities here? But I don't really know. I feel like people 

are still afraid of each other, and the politicians do not make it better. “(PB6) However, PB5 

was more reserved when asked about pace. She did not have much to say, and her definition of 

peace was; “safety and comfort,” and she believed that it is present in both Bosnia and 
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Herzegovina and Zenica. PB3 was referring to the more significant amount of homeless people 

in Zenica when talking about peace and stated that:   

   

- “well, we have a lot of people that sleep on the street, and nobody cares about them. You tell 

me, how is that peace? Regardless if there is no longer direct war, people are still suffering, and 

no one cares.” (PB3)   

    

Q. Why does no one care?     

    

- “The mindset about this is very easy to understand. Many think that they have suffered once, 

and now, when they finally have earned a little bit, they look down on other people. Which is a 

disgusting mindset if you ask me.” (PB3)    

    

On the other hand, the participants (PC1, PC2, and PC5) in GC had similar thoughts on peace 

as well as on truth. The collective thoughts were that peace is present and that of course, more 

can be done but that most people are, in fact, only complaining. PC1 defines peace as; “peace 

is when you at night can sleep and daily walk on the street without fear for your life.”(PC1)    

    

Q. So you can sleep at night and walk daily on the street without fearing for your life?     

    

- “Yes, I can and have always done it. I never experienced the war, but I have been told what 

happened in those years. But, I believe “real” peace was apparent even some years after the 

war (when he was young). I remember playing together in school and after school with my 

friends (mostly Bosniaks), and it was very reasonable for us”.  (PC1)    

    

The thoughts on peace in GS varied as in GB. PS2 believes that peace will never (and have 

never been) be present; “How could it be when we let hate take over? They (Muslims) named 

the main square here in Zenica after Alija Izetbegovic6. The name is part of nationalism and 

hate”. PS2 counties by saying, “But, they want to change the name of Srpska selo (Serbian 

                                                 
6 Alija Izetbegovic(Bosniak), first president of Bosnia and Herzegovina.     
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village). That village has been here since it existed and the name of it as well. '' PS1 believed 

that peace was present in Bosnia and Herzegovina, but he also thought that even though peace 

is present more things need to be done. He stated that: “Peace amongst us is the easy part. The 

politics need to be changed, and the higher ranged people are responsible for it”.   On the other 

hand, did PS3 had thoughts on the DPA and how it is the reason why peace is not present.    

    

-“The representative from the three different ethnicities were put in a room to negotiate without 

discussing with others. Can you imagine, that in the signing day [Slobodan] Milosevic7 and 

[Ajila] Izetbegovic were forced to sign something that they perhaps did not want to sign. And, 

this is not questionable? I believe the peace agreement has not been successful, and the reason 

why we today live without harmony and unity.” (PS3)   

   

   
   
  
    

7. Analysis and discussion     
    
This chapter will provide an analysis of the findings. The main results from the interviews will 

be analyzed through the use of Lederach's theory “Sustainable reconciliation in divided 

societies” more specifically, the four concepts will be utilized: Truth, Mercy, Justice, and 

Peace. By identifying to what extent reconciliation has been achieved in Bosnia and 

Herzegovina, a more in-depth analysis of the answers will be done. Furthermore, based on the 

answers will a comparison of different perceptions between younger and older inhabitants on 

reconciliation be presented.     

Truth    

Three questions indicated truth in the questionnaire, 1) In which way have you been dealing 

with recent conflict? 2) Acknowledgment of truth? And 3) What do you think of the current 

                                                 
7 Slobodan Milosevic (Serb) was president of Serbia. Convicted for war crimes in Hague, Netherlands.     
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situation in Zenica. The keywords for the concept are acknowledgment, transparency, 

revelation, and clarity.     

   

What has become evident during the processes is that the interpretation of the term Truth is an 

ongoing discussion. As the findings suggest, the understanding of Truth is self-evident for every 

participant. GS uses their definitions to mainly explain and criticize the discrimination practices 

by the truth commissions (ICTY); likewise, did GB express their criticism towards the truth 

commission and how they did not do enough. This dimension between the perceptions of truth 

amongst the different groups makes it consequently hard for the people to continue with the 

processes of evolving reconciliation. GB, GS, and GC claim their kind of truth. If there is still, 

twenty-five years after the war, same problem regarding which truth is "real" then is the process 

of reconciliation going in the right direction?  In a divided society with a violent past, there are 

collective narratives of the political situation today. All participants agreed that a change is 

needed. The older generation indicated that in some way, they do not live like they once had 

lived. The younger generation does not see any future in Bosnia and Herzegovina. Many of 

them leave as soon as they can, it is seen from both UNDP's report (UNDP, 2016), and at the 

same time in the interviews with the participants. Many participants also identified a high 

amount of corruption and a lack of effort from the government. The participants also concluded 

that interventions such as the Dayton peace agreement lack transparency, meaning that much 

has been done behind closed doors. The country’s truth commission has been questioned 

thereby; due to its dissatisfaction the citizens strive for a change. However, with a state of 

political paralysis, such changes are hard to make, and transparency is hard to encourage. These 

difficulties are something Lederach (1997) is addressing when discussing strategic in his theory 

(Lederach, 1997:129-148). It takes time to build up such a dynamic (Ibid: 135). Thus, to 

summarize, few are willing to accept each other's truth. The participants are also criticizing the 

discriminating practices of the ICTY. Truth is a contingent concept that takes on different roles. 

Lederach (1997) explains the critical recognition of truth and suggests that without the 

perception of truth, the conflict will never be resolved (Lederach, 1997:149-152). With that 

being stated, Truth, according to what has been analyzed, is not achieved.     

  

Mercy     
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Two questions indicated Mercy in the questionnaire, 1) How do you portray Mercy? And 2) 

could you forgive and move on? The keywords for the concept are acceptance, forgiveness, a 

new start, support, and compassion.     

    

It became apparent when discussing Mercy that many of the participants have different yet 

similar relationship towards Mercy. However, the participants portrayed Mercy in different 

ways. GS highlighted how unfair they had been treated [two participants referred to all Serbs 

living in the federation]8 as well as the lack of support. Participants in GB and GC had similar 

thoughts. Thereby, the statement “The meaning of it differs depending on who you are asking”9  

is legitimized and used during the analysis.     

    
Most of the participants have accepted the past and are willing to forgive but not forget. Some 

participants have already moved on and left the past behind them. As findings suggest, it is 

clear that the younger participants made more statements about the importance of leaving the 

past and forgiveness in order not to have a continuation of weak and bad government. This once 

more highlights the importance of Mercy in reconciliation. As stated previously [in the 

analysis], without Mercy, a healthy relationship would not evolve, and without compassion and 

forgiveness, a new start and healing would not be possible (Lederach, 1997). It is given that 

there has not been a new start for the citizens of Zenica. However, many are willing to move 

on, forgive and accept the past, but in order to do it, there is a need for change [this was 

identified in section: truth].     

    

The findings address the criticism towards the current political situation. Sharing thoughts about 

how the new generation will not have the opportunity. With that being stated, Mercy, according 

to what has been analyzed, is not achieved.     

    

 

                                                 
8 See interviews with PS2 and PS3 (Section: Mercy)     
9 Se interview with PS1 (Section: Mercy)    
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Justice     
Two questions indicated Justice in the questionnaire, 1) How do you portray Justice? And 2) 

Have there been an equal process of making things right? Keywords for the concept are 

equality, right relationships, making things right, and restitution.    

   

Justice was divided into two parts, individual Justice and collective Justice (national level). The 

reason for this division is due to the narratives; the participants talked about different types of 

injustices that could be identified as individual and collective. The GS are those who, among 

other things, paid attention to a collective injustice. They confirmed that they and many of their 

people [Serbs] felt left out and not part of the "making right" process.10 The reason behind it is 

due to where they live, a participant determined that the federation does not include them in an 

equal process. 11  They feel forgotten, left out, and not part of any equal justice. Another 

participant expressed how his brother's death has not been respected as other’s has been.12 On 

the other hand, most of the participants in GB felt that they in some way, did not get the 

opportunity to recover and the support that they needed, which is interesting when comparing 

these two groups. Both GS and GB have not been given the same opportunities and how not 

enough has been done to make things right. However, it was identified that although, GS and 

GB felt left out and treated unequally, would a new truth commission hurt the people even more, 

since the previous truth commission did not emphasize equality regardless of religious 

belongings. Thereby, it is believed that a new truth commission would not develop the country's 

judiciary. The majority of representatives from GC interpreted the term Justice in the political 

sense, as the punishment of an individual.  The terms "us" and "they" were commonly used 

throughout the interviews. It is believed that the separation between these two words is making 

things harder. The use of the phrases consequently, dived people and foster a bad relationship. 

                                                 
10 See interview with PS1, PS2 and PS3 (Section Justice)    
11 See interview with PS2 (Section: Justice)     
12 See interview with PS3 (Section: Justice)    
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From this, it can be concluded that individual justice and collective justice is recognized 

amongst the participants. The biggest problem for Bosnia and Herzegovina has been the lack 

of fear restitution. The citizens of Zenica demands a new change and perhaps a reconstruction 

of the current political situation since the country is lacking an equal system that enforces the 

same opportunities. With that being stated, Justice, according to what has been analyzed, is not 

achieved.     

    

 Peace    
    
Two questions indicated Peace in the questionnaire, 1) What is Peace? And 2) Is Peace in your 

definition present in Zenica today? Keywords for the concept are harmony, Unity, wellbeing, 

security and respect     

    

The participants were able by the second question to define what, according to them, is Peace. 

Some of the definitions that the participants presented differed from one another, yet others 

were more similar. Peace could be considered achieved but only when it comes to the peace 

that is defined in terms of the absence of militarized violence. Lederach (1997) highlights the 

five keywords (harmony, unity, well-being, security, and respect) and is very careful to explain 

that it is just not for a few, but rather for all. The participants defined their Peace and discussed 

it. One brought up specifically that just because there is no violence, those it does not 

automatically mean that people are in Peace. However, GC did have a more positive perception 

of Peace. On the other hand, participants in GB and GS had a greater distribution on their own 

perception of Peace. Many believe that there is no unity due to politicians. In addition to that, 

findings suggest that people are still suffering financially and socially.     

  
What was found interesting was that the participants were not aware of the Lederach keywords 

when talking about Peace, yet, many of them mentioned the words “us” and “them” as part of 

Peace and how without them, Peace is not present. With that being stated, Peace, according to 

what has been analyzed, is in somewhat achieved.     
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7.1 Revisiting the research questions     

While the research questions have already been addressed, this section aims to enunciate the 
research questions explicitly for clarity.    
    
Research question 1) To what extent has reconciliation in a country, twenty-five years after a 
bloody ethnic armed conflict, been achieved?     
    
    
Research question 2) Are the different perceptions between younger and older inhabitants in 

Zenica on the status of reconciliation today, and if so, what are they?     

    
    
1) According to Lederach (1997), reconciliation is successful when Truth, Mercy, 

Justice, and Peace are achieved. The concept Truth is contingent concept and that takes on 

different meanings. However, in the case of Bosnia and Herzegovina, Truth lacks as there have 

not been according to collective narratives a fear and a functional truth commission. 

Consequently, this also results in a lack of clarity and transparency, and few citizens having 

trust in the government. However, the other concept, has not been successful. The concept 

consists of the keywords acceptance, forgiveness, a new start, support, and compassion. Some 

of the participants have accepted the situation and the aftermath of the war. However, many of 

the participants do not want to be accepted and forgive if not everybody does it. The concepts 

of Justice and the keywords, equality, right relationships, making things right, and restitution 

was identified in the analysis. The participants, regardless of what religious background they 

belong to, felt that there had been a lack of Justice. Many felt that their ethnic group had not 

been equally treated after the war hence, lacking making things right and equality. The results 

from Peace suggest that the concept of Peace is very individual and hard to identify whether or 

not it has been achieved. However, according to the collective’s narratives, the citizens of 

Zenica are living in Peace according to the participant's definitions hence, being the only 

concept that could be considered as successfully achieved. To achieve accurate and successful 

reconciliation, the four major concepts must be achieved, as explained in the previous chapter 

[Theoretical framework]. In the case of Zenica, it is believed that the concepts Truth, Mercy, 

and Justice have not been achieved accordingly to Lederach's theory (1997). Peace in somewhat 

could be seen as achieved due to Lederach’s vague definition and peace being subjective. 

Thereby, in this case, it could be concluded that reconciliation has not been successfully 



 

41    

achieved 25 years after the war in Zenica, although much has been done. Nevertheless, it is 

essential to note the conclusion to this study cannot be generalized.     

    
2) Concerning the second research question, an observation on different perceptions 

between younger and older inhabitants will be presented.      

    

In a post-conflict society with a violent past, there will always be different perceptions about 

the past and the future. Since the war ended twenty-five years ago, since hen a new generation 

is born and they are the ones that will contribute to the development of Bosnia and Herzegovina.   

Thereby, it is essential to look at the younger generation’s perception of reconciliation since 

they are the ones that are building the nation further. Is the new generation upholding a grudge 

against each other? Does the previous generation influence the new generation? Or are they 

building up their own perception of reconciliation? These questions have been kept in mind 

during the analysis to identify the different opinions by younger and older inhabitants.     

    

According to findings, the older generation does not influence the younger generation and there 

are different perception on the reconciliation processes between the two generations. The GY 

do not hold a grudge against each other, and they only want a change regardless if it is a 

political, economic or social change. They want everyone to move on from what has happened 

because they believe that much limits them. GY is also those who are today leaving the country 

in hope of a better future in other countries, although they really do not want to do it. However, 

the participants [both YG and OG] can confirm that there are fewer opportunities in Bosnia and 

Herzegovina due to the war, hence the reasons why people the younger generation is leaving.     
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8. Conclusion     
   

To highlight the local's own perception, this research was engaged through a case study, and 14 

interviews were conducted. This study aimed to discuss to what extent reconciliation linked to 

Truth, Mercy, Justice, and Peace has been achieved. Through this study, success, and failure of 

reconciliation in Zenica has been identified in relation to Lederach's theory. The general 

conclusion is that the concepts have failed, and a successful recognition has not been achieved 

yet.     

In the case of Bosnia and Herzegovina, a peace agreement was signed in 1995 after the bloody 

ethnic war. DPA created a decentralized Bosnia and Herzegovina, with a weak central 

government and a divided country. Whether the Dayton peace agreement is successful or not is 

contested by the citizens in Zenica. However, it is with certainty one of the reasons why Bosnia 

and Herzegovina today suffer from a function and equal government. Regardless, one can look 

at almost any segment and point out badly attempts to reconciliation. By following Lederach's 

theory, it has been identified, Truth as a concept has failed due to lack of transparency and 

acknowledgment. The concept of Mercy has failed due to too little support and a lack of 

compassion after the war. However, people are willing to forgive (some have already done it), 

accept the past, and move on but, only if everyone is equally willing. Justice has failed due 

citizens not being equally treated. The last concept, Peace, is the one that could be considered 

as somewhat achieved due to no violence being present. However, the reason why the concept 

is somewhat achieved is due to Peace could not only be indicated in terms of the absence of 

militarized violence.     

This thesis has only scratched the surface on local’s interpretations on reconciliation, and the 

findings in the thesis are inarguably case-dependent. Moreover, as touched upon above in the 

literature review, Lederach’s theory has been questioned by other scholars. Therefore, would it 

be in greatest interest to do a comparative study between to cases, add a case that is considered 

as successful, to examine the validity of Lederach’s theory and the four concepts.  Another 

interesting neglected issue is gender. Both women and men suffer from the consequences of the 

war. However, women and children tend to suffer more from the humanitarian disaster and the 

after-wars consequences (UN Women, 2020). Thereby, it would be interesting to do a more 

indepth analysis on the impact of reconciliations approaches through a gender theory.     
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Appendix 1     
    
This appendix aims to give a short backgrounds and additional accounts of the interviewees.    

It is included for a deeper understanding of answers and reasoning.     

    
PB- PARTICIPANT BOSNIAK / PC- PARTICIPANT CROAT/ PS-PARTICIPAT  SERB    
YG-YOUNG GENERATION / OG-OLDER GENERATION     
    
PB1     
    
Male, 45 years old: Lives outside the center of Zenica. Working full time with coal mining.     

During the war was PB1 living with his wife and two children (in the same house as today).     

PB1 Have had family members that died during and after the due to serving for ARBIH.     

    

“They are forcing the past upon us, the politicians are carrying the guilt”     

    
PB2     
    
Male, 37 years old: Lives in west Zenica. Working in the steel production factory.     

During the war was PB1 living in Foča but due to circumstances he had to flee to Zenica.     

    

“I don’t know if we will ever live in peace”     

PB3     
    

Male, 23 years old: Lives in west Zenica with his mom, dad and sister. Study his third semester 
in the University of Sarajevo. PB3 was born right after the war ended in 1995.     

    

“As long as I am being respected by them, I will respect them”     
    

PB4     
    
Male, 25 years old: Lives at the end of western part of Zenica with his wife and daughter. 
Working full time at a restaurant and helps his dad with selling jam. PB4 define himself as ratno 
dijete (a child during the war).     
    

“We are being treated like underdogs”    
    
PB5     
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Female, 24 years old: Lives in central Zenica with her mom. Dropped out of university at the 
age of 22 due to tuition payments. Today is she working in a hairsalong that the aunt own.  PB4 
was born at the end of the war.     
    
“I do believe that my life and Bosnia in general would have looked different if it wasn't for the 

war”     
    
PB6     
    
Female, 81 years old: Lives in the west-eastern part of Zenica by herself. Never worked. During 
the war she lost one son that served in the military (zlatni liljan). Her other son fled the country 
with his wife in the beginning of the war.     
    

“There is not a day that goes by where I do not think about him (son)”     
    
    
    
PC1     
    
Male: 19 years old: Lives in central Zenica with his mom, dad and two siblings. He is in his 
second year of high school. He was born after the war. His parents left Zenica during the war 
but returned at the end of the war.     
    

“The fled because they (parents) were scared of what could happen to them”     
    
PC2     
    
Female: 29 years old: Lives in western Zenica with her husband and two sons. Her husband 
works full time but she is unemployed, but works as a cleaning maid sometimes. She was in 
primary school when the war started. PC2 remembers that many of her friends fled.     
    

“I remember dad telling me that we would be safe if we were with our owns (Croats)”     
    
PC3    
    
Male: 48 years old: Lives in the Central part of Zenica with his wife and 2 children. Moved to 
Zenica when he was a child. Working at a cafeteria in Croatian association (hrvatski dom).     
    

“May no one go through what my people (croats) did go through”     
    
PC4     
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Female: 41 years old. Lives in central Zenica. She is married to a Bosnian muslim (Bosniak) 
and have four children. All of her children have left Zenica to work abroad (Austria and 
Germany). During the war was she living with her husband's family while her husband was 
serving in the military. She do not believe in any religion but her husband believes in Islam.     
    
“I was always thinking, what if they (husband's family) hate me? But today I know that they 

did not?”     
    
PC5    
    
Female: 26 years old. Living in the central Zenica. She is living with her grandmother in an 
apartment. She is working in a grocery store. Her mother died of cancer 3 years ago and she 
has never met her father. She wants to move to Germany and work there. During the war she 
was living with her mother and her mother's two friends in a house in another city. Her mother 
needed to move to Zenica to work so she never finished high school.      
    

“I don’t understand why we are so scared of letting go of our values”     
       
PS1    
    
Male: 45 years old. Lives in the central Zenica (old town). He is living by himself and defines 
himself as “the real and old zenican”. Working in the local food market.     
    

“I have moved on, I needed to move on”    PS2    
    
Female: 67 years old. Lives in the eastern Zenica. Retired. Living with her husband and no 
children. For PS2 is God very important.     
    

“I have lived her since the day I was born and they (muslims) cannot force me to leave” PS3    
    
Male: 29 years old. Lives in the Central Zenica with his wife. Working full time in the steel 
production factory.  Lost one bother during the war.     
    
   
   

“And what about us?”     
  
  
  

Appendix 2     
Translated- Questionnaire for semi-structured interview     
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General Questions:    
    
How old are you?     
    
Where do you live?     
    
With what group of constitutive people do you identify yourself with?     
    
Questions:    
    
In which way have you been dealing with recent conflict?     
    
Acknowledgement of truth?    
    
How do you portray Mercy?     
    
Could you forgive and move on?     
    
How do you portray justice?     
    
Have there been an equal process of making things right?    
    
What is peace?     
    
Is Peace in your definition present in Zenica today?    

    
    
Today/Future:     
    
What do you think of the current situation in Zenica?    
    
What are the conditions for a better future for Zenica?     
    
    
If yes: Elaborate     

If no: Elaborate      
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