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Abstract 

The aim of this study was to investigate how ecotourism impact on Balinese 

traditional lifestyle through economic, sociocultural and environmental structures. A 

field study was conducted in the island of Bali, Indonesia where the researcher 

investigated the situation of traditional living and how it is perceived by local 

people and eco-friendly businesses. The research method used was a deductive and 

qualitative research as this method seemed to be most suitable for this research.  

The result shows that ecotourism makes impact on traditional lifestyle. Whether it is 

for the better or worse are difficult to say as people have different opinions on what 

is important. While some impacts show positive results such as employment, 

infrastructure, encourage of traditional practices, there are also negative impacts 

such as cultural adulteration and staged traditional practices. Before, traditional 

living in Bali were self-sufficient in agriculture and to provide food for its 

inhabitants. Now they are becoming more vulnerable due to ecotourism and they are 

dependent on others for food. On the other hand, ecotourism has contributed to 

modern conveniences and better infrastructure which improves the living conditions 

for local people in rural areas. Balinese traditional lifestyle cannot be completely 

excluded from ecotourism development, as tourism is a major catalyst of change. 

However, the traditional lifestyle could be used as a foundation for future Balinese 

structure when keeping the balance between pleasing ecotourists while at the same 

time conserving for traditional living. 
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1 Introduction 

Tourism entails the movement of people to countries or places outside their usual 

environment for personal or business purposes (UNWTO, 2008). However, research 

shows that tourism is a major catalyst of change. It brings cultures together, changes 

traditional values, creates job opportunities and affect the quality of natural 

environment (Smith, 2017). For the past six decades, tourism has expanded and 

diversified to become one of the largest and fast-growing sectors in the world. 

Tourism can be studied as a form of human behavior, a policy field and a source of 

economic, social and environmental change. Studying tourism enables us to gain a 

deeper understanding for other human beings and lives (Antara & Sumarniasih, 

2017).  

1.1 Tourism in the developing world 
Tourism is a continually growing and valuable source of income that brings benefits 

to the regional, national and international economies worldwide. It is a thriving 

global industry with the power to shape developing countries in both positive and 

negative ways. Tourism development can have positive economic impacts on the 

balance of payments, employments, gross income and production. The presence of 

tourists in developing areas with limited resources can also help improve local 

conditions such as roads, transportation system and access to modern conveniences 

(Deng & Li, 2014). Some scholars view tourism as a catalyst for the new 

international economic order that will eliminate the economic gap between 

developed and developing countries. The successful growth of tourism has 

embraced many developing countries to use tourism as their development strategy. 

Therefore, tourism has become the dominant economic sector in many developing 

countries worldwide (Sharpley, 2009).  

 

Whether tourism is good for developing countries in the long term is being 

questioned by scholars. Tourism is undoubtedly important for these countries with 

limited resources and poor economies but there are added challenges by tourism to 

these developing countries. There are risks of tourism turning into threats when a 

country become too dependent on this single source of revenue. Serving tourists 

may create jobs which require less education and training such as taxi drivers or tour 

guides (Grace & Perkins, 2009). While income from tourists helps local people, it 

may not help them all equally (Creaco & Querini, 2003). Moreover, expectations 

from international tourists may result in exploitation and vulnerability of the local 

people and their traditional culture (Boardi, Emmanuel & Nsor, 2017). Unplanned 

and uncontrolled tourism growth may result in destruction of environment and 

culture which may lead to compromising of tourism growth. Therefore, protection 

of environment and culture as being the major source of tourist activities, are 

important for the future tourism and economic development (Creaco & Querini, 

2003).  
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1.2 Vulnerability 
Developing countries are associated with vulnerability (UNPDF, 2019). As 

desperate attempts to generate money, destinations and local villages may adapt into 

societies which generates money. Exposed to the tourism sector, businesses may 

change its structure in order to give tourists the experience they are searching for. 

As the tourism sector impacts on the economic growth in most developing 

countries, they are very much vulnerable for change. Local people may not have any 

determination when external factors changes structure of society to generate money. 

Consequently, the population and their livelihoods are not prioritized, as long as a 

destination generates money. The tourism sector is fragile and should not be too 

much depended on (Oscar, 2019). Research shows that developing countries are 

vulnerable to risks of disasters. As many developing countries are situated in harsh 

locations, natural disasters such as volcano eruptions, tsunami or extreme weather 

conditions could occur (UNPDF, 2019). Furthermore, risk of disasters associated 

with human actions such as terrorism or media could lead to devastating 

consequences, especially for developing countries which depends on tourism 

(UNPDF, 2019). 

1.3 Traditional lifestyle 
As the tourism sector grows, there changes in the way tourists travel (Fu, Jiang, Yi 

& Yu, 2018). Research shows that tourists want to experience something new and 

different and that they are no longer satisfied with superficial tourism activities. 

Instead, they desire an in-depth understanding of destinations. The interest to learn 

and experience the culture and traditional local lifestyle of a destination has 

increased (Soeroso & Susili, 2014). Traditional lifestyle is defined as the commonly 

accepted way of traditional life and specific livelihood, based on historic experience 

of indigenous people and their ancestors in the sphere of land and natural resources 

use, traditional social organization of their communities, unique ancient culture, 

continuous practice of the traditions, religions and beliefs (Xanthaki, 2004). 

Traditional lifestyle is viewed as the original and realness of a population and thus it 

often attracts tourists, traditional lifestyle is often linked to authentic experiences 

(Soeroso & Susili, 2014). Tourists travels to destinations to interact with local 

architecture such as buildings and monuments, local people, souvenirs, food, 

traditions, ceremonies and rituals (Soeroso & Susili, 2014). 

1.4 The case of Bali 
Bali is located in the center of the Indonesian archipelago (Expedia, 2013) and is 

classified as a developing nation (UNWTO, 2008). For the past 25 years, tourism 

development has increased rapidly, and Bali has changed. Research shows that 

tourism development in Bali supports the Indonesian economy and increasing 

wealth (Dragusin, 2009). However, scholars claim that the traditional structures in 

Bali changes and that traditional income sources are being replaced by tourism 

sector (UNPDF, 2019).  

 
Traditional lifestyle in Bali are mostly practiced by people living in rural areas. 

These areas are located outside of busy tourism towns, surrounded by nature and 
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agricultural land. There are many smaller villagers in these areas where Balinese 

practicing traditional lifestyle in a harmonic life without disturbance. Each Balinese 

family belongs to a village with festivals, temples and sacred places. Rice and 

vegetables provide daily food for all villagers which are grown in rice fields that 

belongs to each village. Many families also have their own rice fields. All members 

of a family lives together and the skills, knowledge and wisdom are passing on from 

generation to generation. The children grow up by helping out with daily tasks such 

as cooking, farming or preparing ceremonies. When they are old enough, the title as 

a farmer are passed on to them from their parents. All members of a village 

collaborate, share resources and respect each other. The economic income comes 

mainly from farming (Malan, 2019).  

 
The increase in tourism desire of authentic experiences are changing the traditional 

economic, sociocultural and environmental structures. The Balinese traditional 

lifestyle are developing into modern structure which threatens the lifestyle and 

shows disruption in Balinese lives as well as culture disappearance (Magio, Ríos, 

Santillán & Velarde, 2013) 

1.5 Quest for sociocultural sustainability 
As a respond to the concern of traditional changes, there are a quest for 

sociocultural sustainability. The most recognized definition of sustainable 

development comes from the Brundtland Report (1987) which refers to sustainable 

development as development that meets the needs of the present without 

compromising the ability of future generations to meet their own needs. In order to 

sustain for sociocultural structures, there is a need for the economic, sociocultural 

and environmental balance. All three perspectives should be considered equally 

important. The concept of sustainable tourism development brings greater 

awareness towards retaining the economic and social benefits of tourism 

development as well as minimizing tourisms negative social, cultural and 

environmentally impacts (Dwijayanthi, Jones & Satyawati, 2017). 

1.6 Ecotourism 
As an approach to sustainable tourism development, ecotourism is highly suggested 

to be studied as a potential tool for sustainable development. Ballantyne & Packer 

(2013) defines ecotourism as responsible travel to natural areas that conserves the 

environment and culture, sustains the well-being of the local people and involves 

interpretation and education (Ballantyne & Packer, 2013). Barnett et al (2015) has 

identified the three main perspectives of sustainability needed for ecotourism which 

are the economic, sociocultural and environmental perspectives. There is a need to 

encourage the ecotourism sector to operate with integrity to protect and promote 

tangible and intangible cultural heritage and living cultures, and to preserve and 

celebrate the multitude of unique cultural, social, religious, and spiritual elements of 

local and traditional villages around the world (The International Ecotourism 

Society, 2007). The three main perspectives of sustainability will be used as a 

framework to investigate the potential of ecotourism as sustainable tourism 

development. 
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1.7 Purpose of study and research question 
The purpose of this study is to examine the impacts of ecotourism in Bali in terms of 

traditional lifestyle. The ecotourism framework will be based on the three main 

perspectives needed for ecotourism which are the economic, sociocultural and 

environmental perspectives. Furthermore, the study will investigate Balinese 

traditional lifestyle and its impacts by ecotourism with a point of view from both 

local people and businesses. 

 
The following research question will guide the thesis: 

 
In what ways does ecotourism impact on local people’s traditional lifestyles in Bali? 

2 Theoretical framework 

In the following section the theoretical framework of the field study is presented.  

2.1 Tourism growth 
The development of tourism aims to reduce poverty, contribute to knowledge 

exchange, strengthen relationships with other countries, care for the environment, 

culture and resources. Research shows that a wider and successful growth of 

tourism increases welfare for local people (Sutawa, 2012). Today, tourism is the 

main economic sector and one of the most prioritized sectors of national 

development in many countries worldwide. The contribution of tourism has 

solidified many developing countries economy which has created numerous of job 

opportunities. Solutions to problems such as unemployment and poverty are to some 

extent being solved (Sasongko, Singgalen, Wiloso 2019). However, some people 

claim that the tourism sector has failed to enhance the prosperity of the host country 

as tourism development faces numerous of challenges. The World Tourism 

Organization (2008) reports a continuous tourism growth in areas that are rich in 

biodiversity but often environmentally and culturally fragile. Consequently, culture 

and traditional lifestyle as well as the environment are threatened as research shows 

that there is an increased desire to explore the authentic culture and traditions in 

fragile environmental areas. 

 
Tourism growth are often blamed for causing negative environmental and cultural 

effects when economies in developing countries increases as these countries uses 

their resources to generate money and expand businesses. According to UNPDF 

Results Report (2019), there are environmental problems such as waste 

management, water crisis, littering, plastic waste pollution and uncontrolled tourism 

constructions. The carrying capacity in developing islands are often facing critical 

measurements as development often ignore the limitations of capacity. Therefore, 

the quest to conserve for culture and environment is important for future 

development (Hong, Kim, Luchman, 2009). The UNPDF Results Report (2019) also 

reports that developing islands is in vulnerable position of negative impacts such as 
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climate change and extreme weather events which may threaten food and water 

security, livelihoods, ecosystems and infrastructure. When request for resources 

increases, it might become a problem due to remoteness of location and costs of 

imports (Lonik & Sharif, 2017).   

2.2 The potential of ecotourism 
In rural and urban parts of the world where most of indigenous population lives, 

many people cannot take advantage of economic opportunities provided by tourism. 

Many times, the tourism sector uses local people and their traditional lifestyle as 

tourism attractions without compensating the local people and without agreement. 

Because of this, local people become more reluctant to cooperate with tourism 

operators as they feel like their traditional and cultural practices are viewed as 

entertainment. To reduce this, ecotourism is presented as an economic panacea for 

villages whose traditional lifestyle have been compromised by dominant tourism 

sectors (Bunten, 2010). However, it is important to understand that ecotourism does 

not represent a panacea for financing protected areas. It should require cooperation 

and even partnerships between government and local people (Barna, Epure & 

Vasilescu, 2011). 

 
The potential of ecotourism is nowadays perceived as a tool for sustainable 

development. The development of ecotourism was originally driven by non-

governmental organizations, community services and environmentalists. Today, it is 

impossible to calculate the size of the ecotourism sector. However, researchers 

claim that ecotourism is one of the most fast-growing sectors within tourism 

(Honey, 2008). Ecotourism are usually referred to three main perspectives which are 

economic, sociocultural and environmental sustainability (Barnett et al, 2015). All 

people who implement, participate in and market ecotourism activities should adopt 

and agree to these three sustainable perspectives. In this following section, they will 

be described further.  

2.2.1 Economic sustainability 

UNWTO (2008) refers to economic sustainability as to ensure viable, long-term 

economic operations, to provide socio-economic benefits to all stakeholders that are 

distributed, including stable employment and income-earning opportunities and 

social services to host communities, and to contribute to poverty alleviation 

(UNWTO, 2008).  

2.2.2 Sociocultural sustainability 

UNWTO (2008) refers to sociocultural sustainability as to support the socio-cultural 

authenticity of host communities, to conserve their built and living cultural heritage 

and to respect the traditional values, and contribute to cultural understanding and 

tolerance (UNWTO, 2008).  

2.2.3 Environmental sustainability 

UNWTO (2008) refers to environmental sustainability as to make optimal 

use of environmental resources that constitute a key element in tourism 
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development, to maintain ecological processes and to help conserving natural 

heritage and biodiversity (UNTWO, 2008).  

2.3 Ecotourism in developing countries 
Developing countries that are still struggling with poverty but are rich in natural 

resources, are now using ecotourism as the new economic force for development. 

They are therefore willing to promote their wilderness and unique resources to 

attract as many tourists as possible (Loyola & Zacarias, 2017). As economics grow, 

urbanization is important for development and reduction in poverty. However, 

economic growth does not always benefit greater levels of well-being for citizens 

(Ejughemre, 2014). Research shows that many countries in both Africa and South 

Asia still faces problems of inadequate resources, poorly constructed health systems 

and no modern development due to lack of expertise and governance. Citizens 

remain living in same conditions and urban standards (Buckley, 2010). There are 

ongoing discussions whether ecotourism brings beneficial solutions to these 

problems in the developing world. Ecotourism should be studied as a way of 

ensuring conservation, improve living conditions of local people in communities 

with respect to health, education and personal income (Honey, 2002). Previous 

studies show that ecotourism in developing countries has increased for the past 

years as it indicates a share of 10-15% of total global tourism growth (Ballantyne & 

Packer, 2013. 

 
Ecotourism approaches are developing worldwide, and studies shows both positive 

and negative results (Ballantyne & Packer, 2013). A study made by Denman (2001), 

shows a successful case when ecotourism is used as the role of Community-Based 

ecotourism. Community-Based ecotourism involves local villages to have a 

significant control and participation in development (Denman, 2001). Ecotourism in 

communities are introduced to local people in order to develop a deeper 

understanding about the importance of sustainability of resources and ecological 

processes as well as the importance to embrace the culture traditional lifestyle. 

Successful examples of ecotourism in communities exists all over the world (Loyola 

& Zacarias, 2017). A study made by Leksakundilok (2004), investigate a case of 

ecotourism in a rural area in Thailand which shows that local villages are part of 

ecotourism management as they are involved in the process of running businesses, 

serving as guides, porters, providing food and accommodation (Leksakundilok, 

2004). Another study made by Lahiff & Ntshona (2003), investigate rural areas in 

South Africa, where local villages participate in the planning, implementation, 

management and decision-making processes while conserving and supporting local 

livelihoods (Lahiff & Ntshona, 2003). Another successful case of ecotourism 

approaches could be found in a study made by McGowan, Milner-Gulland & 

Waylen (2009) which investigates a rural area in Trinidad. The ecotourism approach 

has resulted in opportunities to stimulate local economies and less industries and 

environmental degradation (McGowan, Milner-Gulland & Waylen, 2009). 

 
There are also studies of less successful ecotourism approaches. A study made by 

Shoo & Songorwa (2013), investigate ecotourism in Tanzania which shows that 
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ecotourism has not achieved the objective of integrating conservation of biodiversity 

and the socioeconomic development of communities. There are implementation 

problems with the ecotourism concept itself and how it has been operationalized 

(Shoo & Songorwa, 2013). Another study made by Durham & Stronza (2008), 

investigate ecotourism approaches in developing countries in South America and 

Africa. The result shows that the implementation is on basis of experiences from 

developed countries in Europe and North America. However, developing and 

developed countries operate in very different economic, sociocultural and 

environmental circumstances and the development conditions may differ depending 

on country (Durham & Stronza, 2008).  

2.4 Ecotourism and traditional lifestyle 
Tourists travel more frequently than ever before. In search for a perfect holiday 

destination, tourists tend to expand their demands to find a unique travel experience. 

The famous or typical things of a destination trigger tourists to travel to a 

destination to find oneself in an environment different from home. The ongoing 

search for authentic experiences has made fairly unknown and remote destinations 

an opportunity to be discovered (Chao, Fu, Liu & Wang, 2018). The image of what 

is authentic in a destination is individual and is something determined by each 

human being (Bunten, 2010). Authenticity in Western societies are often associated 

with images of indigenous, honest people who works to produce products single-

handedly in a peaceful environment where there is no space for nuclear reactions, 

trade unions, traffic jams or anything else that might disturb its peacefulness. A 

place where alliance between present and past can be found with images of 

traditional life, exotic tribes and historical stagnation. Furthermore, a place where 

the underdeveloped must remain underdeveloped and the poor must stay poor (Xiao, 

Ye & Zhou, 2018). 

 
Many destinations are affected by economic, social and environmental changes 

which may affect the structure of societies. The influence of globalization tends to 

change social structures into the same (Xiao, Ye & Zhou, 2018). As mentioned 

earlier, there is a shift in tourism desires. From trips involving participation with 

modernized, centered cultures, tourists nowadays seek experiences with groups who 

have historically been along margins. Tourism is a significant threat to a society’s 

traditional culture as a result of its ability to modify traditions (Kithiia & Reilly, 

2016). Impacts of modern tourism leads to commoditization of traditional lifestyles 

of communities which tend to destroy traditional local cultural products and human 

relations (Chao, Fu, Liu & Wang, 2018). Therefore, an increasing number of 

indigenous villages all over the world are becoming important members of the 

ecotourism sector (Chao, Fu, Liu & Wang, 2018).  

 
A study made by Sangpikul (2017) investigate ecotourism impact on traditional 

lifestyle in Thailand. According to the study, ecotourism embraces local people and 

their lifestyle as tourists are brought to villages to purchase products and services as 

well as engaging with local people and learning about their culture and daily tasks. 

A study made by Almeyda, Broadbent, Durham & Wyman (2010), investigate 
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ecotourism impact on traditional lifestyle in Costa Rica. The study shows that 

empowerment of local people results in pride and encouragement for continuously 

traditional living.  

 
However, research also shows that ecotourism affects local people negatively 

(Chandrashekarda & Vishwanatha, 2014). Local people perceive ecotourism 

operators as they pressure them to show their traditional lifestyles for tourism 

purposes. Because of this, cultural products and traditional ritual loses their 

meanings for locals. Many local people feel like they need to provide tourists with 

more spectacular, exotic and unique attractions which becomes staged for tourists to 

look authentic. Ecotourism sector are often accused of objectifying people and 

cultures in order to represent the world in the most marketable way (Kithiia & 

Reilly, 2016). A study made by Aguila & Ragot (2014), investigate ecotourism 

impacts on traditional lifestyle in the Philippines which reveals that local people 

commoditize and commercialize their culture, for example traditional cultural 

performance, in order to generate more money from ecotourists. Their lifestyle also 

disruption due to constant exposure to tourists (Aguila & Ragot, 2014). A study 

made by Althaf, Irfeey & Rifky (2018), investigate ecotourism impacts in Sri Lanka 

and the result show that the peaceful living environment of local people are 

nowadays dynamic and hectic which has changed the pace of their traditional life. 

The results of the study also reveal that local people feel that their traditional 

lifestyle changes and mixes up with foreign cultures which shows negative impact 

on host cultures (Althaf, Irfeey & Rifky, 2018). Another study made by Nunkoo & 

Ramkissoon (2007) investigate ecotourism impact in Mauritius. The study reveals 

that the interaction of modernity in rural areas brought by ecotourism development, 

are changing local tribes especially younger people. The realization of the amount 

of money they could earn from tourism are changing their attitudes towards 

traditional practices and values since they do not have time for it anymore (Nunkoo 

& Ramkissoon, 2007). Furthermore, the willingness of local communities to 

participate in ecotourism is not always straightforward since they already have their 

own practices and they do not understand the benefit that may arise from ecotourism 

(Kipkeu, Mwangi & Njogu, 2014). 

2.5 Criticisms of ecotourism  
As mentioned earlier, ecotourism involves visiting natural areas to learn or 

participate in activities seen as environmentally friendly and based on nature 

experiences (Grace, Perkins, 2009). However, the understanding and approaches of 

ecotourism are also riddled with uncertainly. The ideal balance of conserving and 

developing at the same time is considered contradictory. According to Barna, Epure 

& Vasilescu (2011), commodification of local culture and environment is a widely 

reported social impact of ecotourism with implications over indigenous people and 

ecotourism can have both positive and negative effects on indigenous people. 

According to Picard & Robinson (2006), the aim of ecotourism has not always 

achieved its affirmed aims. Ecotourism tend to target primarily high spending 

middle- and upper-class segments of the Western populations. Therefore, 

ecotourism has been heavily criticized for making altruism and ecological 

engagements part of a hedonistic product as some people criticize ecotourism to be 
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(Picard & Robinson, 2006). Furthermore, even though ecotourism is seen as 

environmentally and societal friendly, one should keep in mind that ecotourism has 

not only received positive responds. At first glance, is seems that the negative 

impacts caused by ecotourism is in a very small scale as the tourists who participate 

in ecotourism are characterized as conscious travelers (Kiper, 2013). However, there 

is some critics consider ecotourism more detrimental than regular tourism. Some 

critic ecotourism as causing ecological and economic harm to communities and 

natural environments and that it has failed enhance the local people’s prosperity 

(Picard, Robinson, 2006). Furthermore, tourists that visit ecotourism areas, might 

not respect the area or disturb the freedom of cultural or traditional practices. Locals 

are viewed as prob or being objectifying due to ecotourism (Baron, 2010). 

3 Method 

In the following section the method used for the field study are presented.  

3.1 Field research and observations 
The main collection of data used in this thesis consists of a field study, including 

interviews and observations. This way of collection data is called primary data. 

Smith (2017) refers to primary data as data collected by the researcher for his or her 

own use. A field research includes the movement to a location, in this case Bali, to 

study and observe a specific phenomenon (Smith, 2017). The field study in Bali 

lasted for eight weeks which were plenty of time to make observations and 

interviews. The benefits of doing a field research is that information can be 

collected by observations which may not have been available from other sources 

(Smith, 2017). 

3.1.1 Participant observations 

Smith (2017) refer to participant observation method as a special form of field 

research in which the researcher become involved in the organization or community 

being studied. In this field study, two different forms of participant observations 

were made. The first one included to walk around within ecohotel’s properties with 

the managers explaining and showing different processes of their businesses, for 

example how and where they grow everything organic, how they manage garbage, 

compost and recycling. The guest rooms, common area and the restaurants in each 

hotel were also visited. Villages and schools in rural areas were visited with a local 

guide. A lot of information was received by simply observe their everyday life and 

houses, but also by listening to the local guide. The second participant observation 

form included to stay at ecohotels as a guest. Two ecohotels were observed while 

staying two nights at each hotel. The way of observing an ecohotel as a guest gave 

possibilities to participate in all activities the hotel offered, to try their organic 

dinner and breakfast as well as observing the employees, guests, nature and 

property. These observations were very helpful since much knowledge and 

information could be gathered about ecotourism by simple observe. It also created a 

deeper understanding for the ecohotels and their management.  
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3.1.2 Informal observations 

Another way of observing was to simply walk around on the streets in towns and 

villages since much could be told by just looking how the Balinese lived their 

everyday life. This form of observation was not allowed within an ecohotel property 

without an appointment since most of them had security guards asking for the 

reason of visiting. Therefore, informal observations could only be done in public 

areas and villages. Most of the local people was very intrigued and did not mind 

having a chat on the street. Their lack of English made it difficult to have a real 

communication with them but in some cases, people could speak English well 

enough. Simple questions were asked based on noticed observations, such as waste 

management in their areas, about sustainability, ecotourism and traditional life in 

Bali. The Balinese was very welcoming and inviting, happy to share this 

information and seemed very engaged when talking about their home and traditions. 

This form of observation created a deeper understanding of how their everyday life 

situations look like.  

3.2 Deductive and qualitative research 
This research was studied from a deductive perspective. Åsberg (2001), refers to 

deduction as studying a theory and then apply this theory on the reality to see how 

well it works out. For this field study, ecotourism was studied as a theory before 

arriving in field. When arriving in field, this theory was applicated on Bali for 

investigation. The researcher believes that a deductive method was the best choice 

as she had much knowledge and a theory about the phenomenon before arriving in 

field which made it interesting to use as investigation in Bali to find out whether this 

theory could be possible. A qualitative research method was used as well for this 

study. Mack, MacQueen, Guest, Namey & Woodsong (2005) refers to qualitative 

research as the ability to provide complex textual descriptions of how people 

experience a given research issue. Furthermore, qualitive methods are also effective 

in identifying intangible factors such as social norms, religion or socioeconomic 

status. Qualitative research can help to interpret and better understand the complex 

reality of a given situation (Mack, MacQueen, Guest, Namey & Woodsong, 2005).  

3.3 Interviews 
16 interviews were held in total. The interviewees were a mix of foreigner and 

locals as the researcher hoped to get interesting points of view. The interviewees 

consist of ecohotel managers, local people living in villages, guides, a 

schoolteacher, ecotourism organizations and a manager from a waste company. All 

names of the businesses as well as the name of the informants will stay anonymous 

as some informants requested this. Therefore, the researcher decided to exclude all 

names in this study. Instead, they will all be presented in the result with fictional 

names. To make it easier for the reader, the researcher decided to only refer to the 

interviewees by using their first fictional name. To describe them further, table 1 

shows a fictional name associated with the type relevance this person has for the 

research as well as if this person represents opinions from a local point of view or as 

a foreigner: 
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NAME RELEVANCE FOR 

STUDY 

FOREIGNER OR 

LOCAL 

Jim Manager of ecohotel Foreigner 

Sam Manager of ecohotel Foreigner 

Wiktor Manager of ecohotel Foreigner 

Inezza Manager of ecohotel Foreigner 

JACO Eco-organization Local 

Green Base Eco-organization Local 

Ecolive Eco-organization Local 

Malan Local guide Local 

Alexander Local guide Local 

Scott Local villager Foreigner 

Daniel Local villager Foreigner 

Oscar Local villager Local 

Lucy Local villager Local 

Sophia Local villager Local 

Emma Local teacher Local 

Bali Waste Waste Management 

company 

Local 

Table 1. 

Most interviews were arranged before arriving in field. By email potential 

informants, appointments were set up to meet up personally, by those who 

responded. The appointments were based on the interviewees time schedule to make 

sure they felt like they had plenty of time to answer the questions. Furthermore, in 

the email the purpose of the study was explained, and all interviewees were 

provided with a copy of the questionnaire for review, approval and preparation. To 

show interest in conversations during the interviews were important as well as being 

friendly and respectful in order to not upset anyone. All interviews were held face to 

face in English and lasted for about 45 - 60 minutes. Since recording conversations 

may be sensitive to some people or businesses, permission to record were asked to 

all interviewees before beginning the interviews. All interviews, except one, agreed 

to recorded. In one case, recording was not allowed and therefore, written notes 

were used instead to capture information. There were some interviews that were not 

arranged beforehand. These interviewees volunteered to participate in an interview 

when they heard about the thesis. However, these informants were following the 

same questionnaire. 

 
All interviews were personal, semi-structured interviews. Smith (2017), refers to 

semi-structured interviews as a set of general questions that you will ask of every 
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respondent but that you might probe answers or offer clarifications requested by the 

respondent. Furthermore, its content is to ask a consistent set of questions but, at the 

same time, tailor your interview to make it more personal and interactive (Smith, 

2017). The reason why choosing personal interviews as research collection was 

because using personal interviews allows to examine issues in a deeper way. In 

order to explore the meaning of events in a person’s life, personal histories or 

experiences often requires personal interviews. They are also used to get an insight 

into organizational issues or perspectives from people closely involved with those 

issues (Smith, 2017). 

 
The questionnaire for the interviews were structured differently, depending on the 

purpose of business. For example, the ecohotels and waste managing companies 

were not asked the same questions. Though, all ecohotels received the same 

questions for example since they are involved in the same business. This system 

allowed the researcher to compare answers within a business and between different 

businesses. In order to not miss out on any information that might not been 

considered by the researcher, the informants were allowed to freely speak about 

experiences as well, as long as all questions on the questioner were answered. The 

questions covered subjects such as tourism in general, ecotourism and sustainability, 

traditional lifestyle and culture with focus on the economic, sociocultural and 

environmental perspectives. 

3.4 Sampling methods 
Three sampling methods were used in this study. When first arriving in field, one of 

the probability samplings were used, more specifically, the simple random 

sampling. The purpose of this sampling is to randomly choose respondents for the 

study, but they still need to achieve specific criteria which puts the object in the 

correct target group (Smith, 2017). Invitations for interviews were sent to all 

ecohotels and eco-organizations that could possibly be found on the internet and the 

ones that responded were later participating in an interview. There was no problem 

to find interviewees since many eco-friendly hotels and organizations responded 

kindly, enthusiastic and were happy to participate in an interview. However, the 

researcher needs to observe critically and pay attention to the information since 

there are many organizations in Bali that include themselves in the term of 

ecofriendly only for marketing purposes with lack of ecotourism knowledge 

(Buckley, 2009). 

 
The second sampling method that were used, was convenient sampling. The 

convenient sampling refers to choosing people to interview because you happen to 

have access to them (Smith, 2017). Doing a research in field with a few or no 

contacts beforehand, the convenient way of sampling seemed like an ultimate 

choice. The respondents that were chosen through this sampling method were the 

local people such as drivers, tour guide, souvenir sellers, farmers or local people in 

general. 
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The third and last sampling method that were used, was the snowball sampling. This 

method was very useful to get access to a specific business, in this case the waste 

management company (Smith, 2017). After finishing the interview with Scott 

(2019), he provided contact information to a waste management company which 

were interviewed later the same day. After finishing the interview with the waste 

management company, they provided contact information to another person who 

works with waste management as well. Even though there were three different types 

of sampling, they all contributed with interesting and important informants for this 

study and all informants shad to achieve specific criteria, such as somehow being 

involved in the tourism sector. The respondents were expected to be an expertise 

about their business or subject and provide up-to-date information.  

3.5 Secondary data collection 
The main data were collected from interviews and observations, but also secondary 

data were used. Smith (2017) refers to secondary data as sources of data that 

someone else has collected for their own purposes. The secondary data that was 

used in this study were collected from scientific articles, webpages, literature, 

reports and government publications. All secondary data were chosen carefully in 

order to make sure that it contributed with useful and trustful information. The 

reason why using different types of data collection was to get access to a richer and 

wider array of data which Smith (2017) claims result in a deeper knowledge about 

the subject. Furthermore, using secondary data was a good complement for the 

primary data collection.  

3.6 Processing data and method analysis 
After each interview, they were carefully transcribed into word documents. Each 

interview was structured by headlines so information easily could be found. Since 

all interviews were held in English, there was no need to translate any information. 

To analyze and manage information that were collected during the study was needed 

to make sense of it. The information was processed, reduced and linked to 

information to become meaningful to the reader. The aim of the analysis is based on 

the purpose of the study to find reliable conclusions based on interpretations of 

empirical data (Esaiasson, Gilljam, Oscarsson & Wängnerud, 2017). During the 

analysis process, the researcher was constantly aware that her interpretations was 

influenced by her own understanding and values as well as her own knowledge. 

3.7 Reliability and validity 
When collecting data, it is important to make sure that the data is correct and the 

right kind of data for the study, otherwise the results will be based on incorrect 

values and lack reliability. Taherdoost (2016) refers to validity as how accurately a 

method measures what it is intended to measure. To ensure validity, the researcher 

should choose appropriate methods of measurements and to use appropriate 

sampling methods to select subjects (Taherdoost, 2016). Smith (2017) refers to 

reliability as if the study would come to the same conclusions if someone were to 

replicate the study. When doing a qualitative research, the reliability might be 

difficult to prove since it is hard to repeat a research in the exact same way. 

Therefore, it is essential to present how the research were conducted to reach its 
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results. When an interview was taken place, one question was asked twice, in the 

beginning of the interview and the end, but designed differently. By doing this and 

if receiving similar answers, enhanced the reliability of the respondent (Denscombe, 

2014). 

3.8 Ethical considerations 
In all research it is important to maintain a good and professional research ethic 

(Vetenskapsrådet, 2002). The respondents and informants were aware of the 

purpose of the study and that they could cancel their participation whenever they 

wanted to during the interview or the period of the research. The researcher also 

made sure that the interviewees still wanted to participate before starting the 

interview. None of the interviewees declined or interrupted their participation 

during the interview or research period. All interviews were guaranteed anonymous 

participation in the study and the information of participating informants were 

handled confidential. Before beginning the interview, the interviewees were 

informed that the information that were recorded would only be processed by the 

researcher and only be used for research purposes (Vetenskapsrådet, 2002). 

3.9 Limitations and disclaimers 
A field study research has many advantages but may also have some difficulties. 

Organizations and businesses that are supposed to be interviewed, might not always 

seem welcoming, especially to researches who ask, what they may perceive, 

sensitive and inappropriate questions about the organization and management 

actions. Furthermore, they may be skeptical about the researcher’s role and 

therefore may not value academic studies. Time is important to consider as well. 

Today, many managers are busy with little time left for other duties than their work 

(Altinay, Okumus & Roper, 2007). This may complicate the process of arranging an 

interview. Therefore, when setting up an appointment with informants, flexibility 

was very important in order to agree upon a time to meet. 

 
When listening to responders, it was essential to keep in mind that they may only 

provide information that are beneficial for themselves and only provide certain 

information they want the researcher to know about (Hepburn & Potter, 2012). It 

should also be argued that the information received should not blindly be assumed 

as the correct answer. Therefore, further investigation and comparison with other 

informants was essential (Altinay, Okumus & Roper, 2007). 

 
The field study was conducted in the period of low season which could therefore be 

argued that observations may turn out less extreme or intensive compared to high 

season since there is a larger number of tourists in Bali during that time. However, 

there were still enough tourists to get the idea of what the situation in Bali are like 

and therefore, it is not believed that this has any decisive effect on the results of this 

study. 
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4 Results 

In this section the results of the field study are presented. A field study in Bali was 

conducted in order to answer the research question. One should keep in mind that 

the opinions and information by respondents that are revealed in the following 

chapter should not be considered as opinions of all inhabitants in Bali. 

4.1 Economic impacts 

4.1.1 Planning, management and development 

Ecotourism planning and management has mainly been handled by the Indonesian 

government which is located in the capital of Jakarta on Java Island as well as 

international investors. There are few times when Balinese has been involved in 

these processes. Instead, Balinese suffer negative environmental and social impacts 

while wealthy entrepreneurs and corporations outside Bali make most profit from 

ecotourism (JACO, 2019). Oscar (2019), claim that the planning and management 

of ecotourism might be difficult as the government is pushing for mass tourism and 

only focus on the metric of more tourists the better. According to him, there are no 

major planning for ecotourism in many Balinese villages. As ecotourism develops, 

the pressure to construct more eco-friendly buildings increases. When constructing 

more buildings, it damages and destroys traditional habitats (Oscar, 2019). 

However, all managers of ecohotels disagrees as they claimed that they encourage 

local villages to engage in ecotourism planning and management. Jim (2019) 

explains that the planning process of ecotourism used to be uncontrolled with no 

considerations for structural development but now it has changed. Wiktor (2019) 

highlight that it is important to involve local people and stakeholders in the planning 

and management process if ecotourism should be considered sustainable. According 

to him, empowerment of local villages must be acknowledged. 

 
Sam (2019) explained about the construction process of his ecohotel. According to 

him, the constructions were carefully planned and organized in order to minimize 

negative impacts on the environment. During a formal observation at this ecohotel, 

Sam (2019) explained while walking around the property, that the buildings were 

placed strategically to minimize environmental impact. For example, the bungalows 

which were used as hotel rooms, were built next to the trees or the trees were built 

to be a part of the outside wall since they did not want to harvest any trees during 

the constructions (Sam, 2019). 

 
However, Lucy (2019), claim that local people are not always involved in the 

construction processes even though the construction site is owned by them (Lucy, 

2019). There are also ecohotels which are built on agricultural sites since many 

Balinese sells their land to the ecotourism sector (Malan, 2019). Some Balinese 

believe that ecotourism development improves local conditions and livelihoods in 

villages (JACO, 2019). According to JACO (2019), local people becomes more 

enthusiastic about ecotourism if they are allowed to be a part of the management 

and planning process. However, all Balinese do not believe ecotourism development 
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are a change for the better and as Wiktor (2019) explain that local villages must be 

actively willing to participate in order to understand the benefits from ecotourism. 

According to him, there are some local people within villages nearby his hotel that 

are inconsistent (Wiktor, 2019). 

4.1.2 Ownership 

As the Western world acknowledged the potential of ecotourism, international 

investors mainly from Australia, moved to Bali for business (Inezza, 2019). 

According to Malan (2019), the popularity of locally owned accommodations and 

traditional lodging businesses are decreasing due to ecotourism. Every hotel in rural 

areas are internationally owned and more than 85 % of the profit that are spent in 

Bali, goes straight back to the host country of the owners (Malan, 2019). There are 

still many traditional Balinese accommodations with simple standards such as 

homestays and guest houses. However, these traditional alternatives are not as 

attractive as the international ecohotels with luxury facilities such as pools, spas, 

yoga or other retreatments. Due to this, locally owned accommodations forces to 

reduce their prices in order to compete in the market. Way too often, local people 

must reduce their prices way too much and ends up with financial problems as they 

cannot cover their expenses. Consequently, many Balinese in rural areas are left 

with none or little income (Lucy, 2019). Malan (2019) explains that Balinese, 

especially in poor, rural areas cannot afford ownership of bigger businesses. As 

there are many powerful international companies and owners that control ecotourist 

flows, some ecotourism organizations take advantages of the local people’s 

situations in rural areas as they desire to escape poor conditions (Malan, 2019). 

Moreover, local employees may not generate a fair proportion of income by tourism 

while international owners generate most (Lucy, 2019). 

 
All managers of ecohotels that were interviewed, believes that they are changing the 

Balinese traditional lifestyle for the better. According to Jim, Sam and Wiktor 

(2019), the land used for construction of their ecohotels, are still owned by local 

villages. They believe that it is important to empower traditional living and 

therefore, they encourage local villages to partnerships with them instead of letting 

them sell their land to ecotourism sector (Jim, Sam & Wiktor, 2019). Furthermore, 

Wiktor (2019) believes that partnership with local villages is a good way to support 

and involve local villages in ecotourism, as they become powerful with ownerships 

of privatized land. According to Malan, JACO & Inezza (2019), the opinions of 

ecotourism development are viewed differently. Many Balinese that lives within 

these villages are often depended on it for their livelihoods and wish to continue 

with traditional practices without involving the ecotourism sector. Others support 

ecotourism as they see potential for economic income sources (Malan, JACO & 

Inezza, 2019).  

4.1.3 Employment 

According to Green Base (2019), local people and inhabitants from other Indonesian 

islands move to towns in Bali to find jobs within the tourism sector. They claim that 

there is an increasing problem with younger Balinese as ecotourism sector changes 

their mindset when they see the potential of tourism in the rural areas. Most younger 
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Balinese moves from rural areas to bigger towns in order to find jobs associated 

with tourism. They believe that tourism generates more money compared to 

traditional work such as farming. Furthermore, to work as a farmer is no longer 

what youngers wants to do (Green Base, 2019). Farming is associated with 

traditional lifestyle in Bali and the rice fields are supposed to be passed on from 

generation to generation. Therefore, local villages blame ecotourism development 

for failing to conserve for traditional lifestyle (JACO, 2019). There are many 

families which sons or daughters has moved from their childhood villages into 

towns to work with promotion of ecotourism. Consequently, many farmers must sell 

their land (JACO, 2019). However, Jim, Sam and Sophia (2019), do not agree as 

they believe that ecotourism help avoid urban relocation by creating local jobs for 

Balinese within villages. According to all managers of ecohotels, they only employ 

local people in nearby communities. Furthermore, Sam (2019) says that there are 

many rural areas which ecotourism businesses are actively involved with. The 

employment of local people in these villages has positive effects as ecotourism 

businesses are able to, to some extent, alleviate poverty (Sam, 2019) As mentioned, 

all ecohotels only employ local people from nearby villages. They work as 

receptionists, gardener, yoga instructor, engineer, cleaner, porters or in the 

restaurant and kitchen. According to JACO (2019), there is eco-organizations that 

employ local villagers to guide tours within their villages to teach tourists about 

Balinese traditional lifestyle and culture (JACO, 2019). According to Green Base 

(2019), they employ educated teachers to teach children about the importance of 

ecotourism, sustainability while at the same time, they support traditional practices. 

They also employ parents of student in the school to help out as guides, work on 

different projects and to serve and cook food to the children (Green Base, 2019). 

However, Malan (2019) also explains that employment of local people within 

villages are problematic as many abandon traditional work in rice fields and 

cooperation with friends in rice fields in order to invest in oneself.  

 
Emma (2019) claim that eco-friendly hotels and businesses, to some extent disfavor 

local people. Since ecohotels only employ local people from nearby villages, the 

consideration of traditional and cultural practices might become ignored or denied 

(Emma, 2019). There are days when local people need days off from work to 

participate in traditional ceremonies or rituals. Some businesses do not approve this 

since they need their employees to work. Consequently, Balinese becomes absent 

from traditions (Malan, 2019). 

4.1.4 Local income source and services 

Ecotourism development has positive economic impacts on improvements of local 

conditions such as access to modern conveniences, transportation systems as well as 

expanded local services (Ecolive, 2019). Ecotourism generates substantial revenue 

and improves the local livelihoods in areas where ecotourism activities and services 

are taking place (Alexander, 2019). Lucy (2019), claims that the supermarket owned 

by her mother are much more attractive nowadays with tourists in the area. This 

gives her family to gain extra money besides farming. The interest in traditional 

lifestyle experiences has increased the frequency of ecotours within villages in 

urban locations. As tourists visit these villages, local people generate money when 
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tourists purchase food, beverages or souvenirs (JACO, 2019). According to JACO 

(2019), 80 % of the money that tourists pay for guided tours goes directly to the 

community. The money is used to improve infrastructure and other conditions. 

Local farmers generate extra income when tourists purchase rice, vegetables or 

coffee (Alexander, 2019). However, ecotourism also diversifies local Balinese 

within the island. Some communities may generate more money than other which 

creates inequality in communities around Bali (Oscar, 2019). Furthermore, Sophia 

(2019) claim that ecotourism also disfavors local services. Even though eco-friendly 

businesses employ local people, they do not support traditional lodging as they 

interrupt their small accommodation businesses and replace them with fancy Eco 

resorts (Sophia, 2019).  

 
The constructions of ecohotels in urban areas allows locally owned business to 

expand. Jim, Inezza & Wiktor (2019) claims that local shops and restaurants has 

increased in the area where their ecohotels are located. They believe that the reason 

why is due to more transportations of tourists through and within the area. 

According to all managers of ecohotels that were interviewed, the construction of 

ecohotels in urban areas are beneficial for the local villages. Jim (2019), explain that 

his ecohotel support the local school in the village nearby. They put nets on the 

volleyball court, they bought a tennis table and other gestures to help the school. 

They also support different conservation projects and they want to fix the bad roads 

within the village (Jim, 2019).  

4.1.5 Long-term economic operations 

As ecotourism development increases in Bali, there is a need for economic and 

strategic planning for the tourism future. To develop a long-term strategy requires 

clear visions and goals for tourism which must be discussed with concerned 

stakeholders (Oscar, 2019). According to JACO (2019), they believe that long-term 

operations will only function when Balinese changes their mindset about tourism. 

When JACO (2019) employ local people, they make sure that they are aware of 

their organizational goal. Ecolive (2019) wants Balinese to understand that they 

should not rely on tourism as the only income source. It is easy for locals to view 

ecotourism as a lifesaving income source and most Balinese only plan for the short-

term, but the truth is that tourism is a very fragile industry (Ecolive, 2019). 

Unfortunately, there are cases where Bali has been vulnerable threatened or 

destroyed. The terror attack in 2002 and 2005 in Bali as well as the tsunami in 2004 

in Indonesia are examples of devastating disasters which made tourism in Bali 

decrease enormously in only a few days. Therefore, they want Balinese to 

understand that ecotourism or tourism in general are not to be trusted and that 

traditional lifestyle in areas which they live, will trustfully support livelihoods 

(JACO, 2019). 

4.2 Sociocultural impacts 

4.2.1 Cultural conservation 

Important cultural and religious sites and buildings can be found everywhere in Bali 

and are significant valuable for local villages. Large areas of these lands that are 
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used by local villages are owned by the government Daniel (2019). However, the 

government wants to recreate these areas in favor for ecotourism constructions 

(JACO, 2019). According to Malan (2019), there is already much Balinese culture 

that has been fully destroyed in order to rebuild them as tourists spot. JACO, Eco 

Base & Ecolive (2019), believes that Bali needs ecotourism for cultural 

conservation as ecotourism support everything to stay authentic. As a way of 

supporting cultural conservation, ecotourism operators organize tours within 

different villages which is both beneficial for tourists and the village. Tourists get to 

learn about the community and its culture and traditional lifestyle while the host 

community experiences cultural exchange and knowledge from the outside world 

(JACO, 2019). As tourists seeks authentic experiences, ecotourism uses this 

opportunity to promote attractions in rural area where most Balinese traditional 

lifestyle is practiced. While promoting ecotourism activities, ecotourism operators 

tries to conserve for the area at the same time and most money generated by 

tourism, goes straight to the village or cultural site (JACO, 2019). 

 
However, as many cultural and religious buildings and sites need protection, Malan 

(2019) claims that ecotourism fails to conserve for cultural conservation. Some 

Balinese find it hard to practice their traditional rituals and ceremonies when tourists 

are everywhere around them (Alexander, 2019). Furthermore, parts of the site show 

crack in the ground and stairs as a sign of capacity overload. It is recently 

introduced that every visitor must pay a fee to visit cultural and religious sites, in 

order to minimize tourist visitors as well as use the money from tourists for 

conservation (Malan, 2019). According to own observations, these are examples of 

how ecotourism makes direct significant contributions to cultural conservation. 

There are many sites where visitors need to pay fees at the point of entry in order to 

support it. There are also many places in Bali where the government imposes 

indirect taxes on tourists and tourism facilities for conservation purposes. 

4.2.2 Traditional lifestyle 

According to Malan (2019), ecotourism in Bali seem very natural to Balinese. He 

explains that what we refer as term ecotourism, is the way that Balinese in rural 

areas has been living since ancient times which been passed on from generation to 

generation in order to conserve for nature and agricultural land. Therefore, Malan 

(2019) believes that ecotourism in Bali could be easily approached all around the 

island. JACO (2019) believes this is a necessary for the future as the interest for 

traditional living increases. However, Wiktor (2019) claim that there are some 

complications by introduce ecotourism around the island. According to him, there is 

lack of support by the government and he find it hard to cooperate with them as they 

do not have the same view of ecotourism as eco-friendly businesses. According to 

JACO & Wiktor (2019), the government do not support ecotourism businesses as 

much as they should. The government are only interested in making money and not 

about conserve for local people and their traditional lifestyle (JACO & Wiktor 

(2019). 
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However, modern life seemingly creates disconnections from culture and traditions 

for many Balinese. The culture is being influenced and contaminated by ecotourists 

and there are Balinese fearing loss of its cultural originality and hence value (Oscar, 

2019). They have difficulties to adjust to modernization due to ecotourism 

development in their areas as they are so deeply involved in traditional practices 

(Wiktor, 2019). As Balinese traditions are very important, many Balinese feel upset 

as they do not want to be observed as entertainment for other cultures (Alexander, 

2019). Jim (2019) believes that this is a tricky situation. As tourists desire to 

experience authenticity, they travel to rural areas where local people are practicing 

traditional living (2019). As tourists enjoy observing everyday life in Bali, Balinese 

may feel like their traditional practices become abused for tourism consumption 

(Lucy, 2019). There are some Balinese that are frustrated as tourists do not show 

respect to local Balinese as they interrupt ceremonies and praying hours or takes 

photos of funeral ceremonies on the streets (Malan, 2019). There are also 

complications towards construction of ecotourism buildings as it often ignores the 

Balinese philosophies that determines traditional architecture or planning (Lucy, 

2019). According to JACO (2019), there are many younger Balinese that are 

completely disconnected from its traditional lifestyle and culture and lost in tourism 

nightlife of alcohol and illegal use of drugs. 

 
There are negative impacts of ecotourism influences by external cultural influences 

and by the commodification that accompanies ecotourism development. 

Development changes the meaning of traditional lifestyle and environment and there 

is a shift in the relationship between local people and their traditional lifestyle 

(Ecolive, 2019). Nowadays, most Balinese works for tourism and not for land 

(Malan, 2019). Furthermore, ecotourism produces contrasts in values of local 

traditions and cultures. Local people within communities feel that there are contrasts 

in traditional values due to exposure of ecotourism development. Their traditional 

lifestyle, in terms of rituals and work, become commodified and adapted for 

ecotourism attractions (Green Base, 2019). 

 
Green Base (2019) believes that Bali may have been able to keep some of its unique 

culture and traditions alive despite the continuous tourism growth, but that there is 

still much work ahead. JACO (2019) claims that local Balinese adapt their 

traditional lifestyle in order to meet tourism needs. Many Balinese, especially in 

rural areas, believes that tourists only want experiences, cuisine and material things 

that reminds them of home. Due to this, communities in Bali changes from its 

original to fit mainstream requests. There are also many communities with 

traditional ceremonies and rituals which become more boastful as to impress 

international visitors (JACO, 2019) 

 
Responding to tourism consequences, all interviewees believe that ecotourism are 

able to reduce the negative impacts on Balinese culture and traditional lifestyle. 

According to Ecolive (2019), ecotourism gives local Balinese a chance to show their 

real traditions. Some eco-organizations work towards conservation of traditions and 
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culture as it is the original life in Bali. Approaching ecotourism as a way of 

exploring Bali, tourists are able to experience the authentic Bali as ecotourism 

support local villages, traditions and cultures (Ecolive, 2019). By traveling for 

ecotourism purposes, tourists must adapt to the villages and what they have to offer. 

Due to mass tourism and changes in structure of villages, ecotourism operators tell 

local people within villages that they do not have to change their culture because 

tourists that are traveling for ecotourism purposes, will come to local villages to 

experience the uniqueness of Balinese traditional lifestyle (JACO, 2019). 

 
According to Oscar (2019), ecotourism makes culture and traditional life stronger. 

Art, music and ceremonies are more elaborated in many ways (Oscar, 2019). 

According to all hotel managers of ecohotels that were interviewed, they agree that 

it is important to support Balinese traditional lifestyle. Jim (2019) employ local 

people to teach traditional dance and music in the local school in the community 

nearby the hotel. Green Base (2019) teaches traditional Balinese languages to 

prevent language exclusion as the immigration from other Indonesian island are 

changing the local Balinese language to Bahasa Indonesia, the most common 

language in Indonesia. JACO (2019), believes that ecotourism in Bali will continue 

to grow since tourists nowadays realize that ecotourism is associated with traditional 

living. 

4.2.3 Education and inequality 

The educational system in Bali is bad according to all interviewees. Daniel (2019) 

works as an English teacher with kids in rural and poor areas who cannot afford to 

pay for education. According to him, the school system has not evolved during the 

past 15 years that he has been a teacher. The school system does not teach any 

classes which is nowadays important in our society. For example, there is no 

geography classes, classes about different religions or English classes (Daniel, 

2019). During the eight weeks of field study, there were many chances to talk to 

younger local people on the streets, while shopping in supermarkets or dine at a 

restaurant. A 25-year-old Balinese girl said that her biggest dream was to go to 

London to see the Eifel tower. Some teenage girls never heard about Europe and all 

teenagers shocked their heads when they were asked if they ever heard about 

Sweden. Not only the geography lack of knowledge seems like a problem. There 

were only a few to communicate with in English outside of the touristic areas.  

 
According to Jim & Daniel (2019), there is a reason why Balinese education are not 

supporting certain things which is due to traditional lifestyle. The government 

believes that Balinese people that are born in a village, must grow up there, live 

their lives in the village and die in the village. Furthermore, this is how Balinese life 

always been and should continue to be (Jim & Daniel, 2019). During own 

observations of everyday life in Bali and talking to Balinese people, not many had 

knowledge about other towns around Bali. If asking locals in the South Bali, they 

did not know about any towns in the north and vice versa. 
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There are many eco-businesses around Bali that works towards a change. According 

to all managers in ecohotels, they all support local people by offering free English 

classes within the community. All eco-businesses that were interviewed agreed that 

supporting education of local people, especially younger ones, is very important. 

Green Base (2019) donates most of the money generated from guided tours to 

scholarship so local kids can attend their school for free. JACO (2019) used to visit 

high schools and universities to talk about sustainability and ecotourism. A few 

years ago, when they first started, JACO (2019) said that the students never heard of 

any of the concepts. JACO (2019) explains that she asked the students about 

sustainability, but they never heard about it. Furthermore, JACO talked about 

ecotourism and they never heard about that either. Then, JACO asked the students if 

they were aware of any serious problems that Bali is facing in the tourism industry. 

The answer they gave was that it would be a problem if the AC in the hotel room is 

broken. JACO (2019), mean that the education in schools only focuses on 

hospitality and how to get more customers. They learn about how to run a business, 

not about the consequences or impacts of a business. Ecotourism businesses in Bali 

are therefore an important component as it creates consciousness and acknowledge 

of the world and other countries and cultures. It is viewed as a chance for both 

tourists and locals to learn how to respect the nature, culture and other human 

beings (Scott, 2019). 

 
Ecotourism tends to increase social inequalities as it is widening the gap between 

those with direct access to tourism money, and the others. Villages who generates 

more money from ecotourism likes to spend this money on beautiful ceremonies, 

which also attracts more tourists (Lucy, 2019). According to Malan (2019), despite 

the commercialization and commodification of traditional Balinese values, villages 

are able to use the money in a most traditional way to, to affirm the new acquired 

social position of the village (Malan, 2019).  

4.3 Environmental impacts 

4.3.1 Land capacity 

As the interest of ecotourism increases, constructions of ecotourism facilities and 

buildings such as hotels and restaurants are increasing. The land used for ecotourism 

hospitality business are often locally owned and there are constructions of facilities 

without agreement or support from the local village. As ecotourism activities are 

practiced in rural areas, the land is fragile and should be maintained carefully 

(JACO, 2019). Malan (2019) explains that, as more and more land become 

privatized by companies, the indigenous people of Bali faces poverty and loss of 

traditional land and livelihood. Cultural heritage and traditions are affected as locals 

are losing their agricultural land and forces to move to smaller households within 

the towns. Their traditional livelihoods which been passed on from generation to 

generation, forces to adapt into modern structures, surrounded by curious tourists 

from all over the world (Malan, 2019). Agricultural land is being sold to ecotourism 

sector as many Balinese in rural areas are poor and sees an opportunity to generate 

money. Farming becomes less attractive since the land owned by locals decreases. 

Furthermore, the government sees ecotourism as a way of generating money. They 
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want to expand ecotourism activities in small communities against local people’s 

agreement (Daniel, 2019). According to these local villages, they are not ready to 

welcome tourists due to limitation of land capacity and resources (JACO, 2019). 

Lucy (2019) claim that due to ecotourism development, there is more constructions 

of eco-friendly hotels. When constructing more accommodations within local 

villages, it damages and destroys traditional habitats. There are visible changes in 

the local environment, as the constructions pressures native species (Lucy, 2019). 

There are also changes in natural structures since ecotourism are promoted in 

equally fragile environment. Lately, eco-friendly hotels have had problems with 

overcrowded destinations, which may exceed the land capacity (Wiktor, 2019). 

4.3.2 Waste management and litter 

Waste management in Bali is bad according to Oscar, Scott, Daniel and Bali Waste 

(2019). According to Oscar (2019) the hotel industry has always been a major part 

of the problem. They are irresponsible and break the law. There is no enforcement 

of illegal dumping, so many hotels dump waste in rivers, mangroves and open land. 

Furthermore, all businesses in Bali are illegally dumping waste because the main 

landfill is closed by the government (Oscar, 2019). According to own observations, 

Balinese dumps waste from houses on the streets and rivers. According to Wiktor 

(2019), this is the way Balinese has handled their waste and garbage since forever, 

due to lack of waste management companies. Recently, Bali Waste in Bali collects 

garbage from households, but it comes with a fee. Jim (2019) explain that even 

though the Bali Waste company exists, most Balinese cannot afford to pay for this 

company to collect their garbage. Therefore, the waste ends up in rivers or open 

land anyway (Jim, 2019). However, all ecohotels that were interviewed, claimed 

that they arrange garbage pickup within the community which their hotel businesses 

operate. According to Sam (2019), there is changes of how local communities view 

waste management. Before ecohotels were established in the areas, they all dumped 

illegally but now they store the waste until the company collects it (Sam, 2019). 

 
To minimize littering, which is a huge problem in Bali, ecotourism businesses 

organize walk with tourists and locals within communities to clean up litter as well 

as inform about the bad consequences of littering (Inezza, 2019). However, due to 

own participations, this concept should not be fully trusted. In Bali there are events 

which slogans such as “Go green” or “Eco walks”, which engage people to 

participate in nature cleaning days. When the researcher participated in a beach 

cleaning day, free food and beverage were provided afterwards in exchange for 

help. This food was served on single use plastic plates and the drink in a plastic cup. 

4.3.3 Infrastructure 

According to Lucy (2019), there are visible changes in rural areas. She explains that 

many Balinese did not want to live in these areas before as there was no 

transportation system, the roads were very bad and there was no developed water 

system. Once a week there was a big truck arriving to villages with water tanks. 

These tanks were supposed to provide all villages for a week which forced them to 

use the water carefully (Lucy, 2019). Malan (2019) lives in a rural area and he 

explains that before the ecohotel established their business in the area, it was hard to 
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transport oneself within the village or to go to another village. Many Balinese do not 

have enough money to purchase a car or a scooter, which forced them to either walk 

or bike (Malan, 2019).  

5 Analysis and discussion 

In the following section an analysis and a discussion are presented.  

5.1 Economic changes in traditional lifestyle 
The development of the economy in rural areas changes Balinese society by 

drawing some of the Balinese away from traditional activities. Ecotourism may 

sound very promising and innocent but with further investigation one could 

understand that this is not always the case. In Bali, there are some examples of these 

changes being problematic. Firstly, it can be argued that there is a change from 

traditional life-sustaining practices to service activities. As ecotourism organizations 

employ local villagers, these locals do not longer participate in rice harvest of the 

village which has created conflicts. Consequently, as mentioned by Malan (2019), 

the work of rice harvest is being done by only a small group of villagers. The former 

cooperation between all locals are decreasing as most of them work for money and 

not for land anymore. Therefore, it can be argued that ecotourism impact negatively 

on the traditional way of work as it can be understood that more and more villagers 

will eventually work individually to earn as much money as possible, which creates 

an individualistic behavior. If analyzing this problem even further, next step for the 

villagers might be to change the land into individual property, which may turn into a 

commodity and provokes conflicts or even break up relationships between villagers, 

friends and families. Secondly, the result reveals that younger Balinese do not 

longer want to work as farmers but with tourism. Since rice fields are supposed to 

be passed on from generation to generation, many farmers forces to sell their land 

since they do not have anyone to pass them on to when they retire. Although 

ecotourism contributes to modernization, the fact that younger Balinese abandon 

farming and other jobs related to traditional lifestyle has resulted in a decrease of 

conserving for traditional lifestyle.  

 
There are changes in food provision which is likely to have negative long-term 

effects on Balinese traditional lifestyle. As Malan and JACO (2019) mentioned, 

local farmers sell their land because they either have no children to take over their 

land or they sell it to ecotourism sector in order to generate money. The agricultural 

land, mainly the rice fields, are supposed to provide families in local villages with 

daily food. As more families and villages abandon their land, it can be argued that 

ecotourism has negative impact on the traditional way of providing food. Instead, 

more and more villages will likely have to purchase or import food which will 

increase the costs in already poor areas. Furthermore, as mentioned by UNPDS 

(2019), Bali is located in a vulnerable position which makes them more vulnerable 

due to these changes. As Bali has been exposed to devastating natural threats such 

as tsunami and volcano eruptions before, one should realize that this vulnerable 

position must be considered when moving on from traditional life-sustaining 
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practices to service activities. If a disaster occurs, there will be no tourists to earn 

money from in a long time, and local people will not have any land to grow food or 

access to resources which will put them in a very vulnerable position.  

 
As mentioned earlier by all ecohotel managers, they believe that international 

owners of ecohotels are benefitting traditional life in rural areas as they only employ 

local people to work for them which increases job opportunities. However, it could 

be argued that this is contradictory. Because at the same time, these ecohotels 

competes unconsciously with traditional accommodations within these rural areas. 

When ecohotels are developed, ecotourists are most likely to choose to stay at these 

ecohotels since they promote a sustainable business. Consequently, the owners of 

traditional accommodations lose customers and generates less money. Therefore, 

one could argue that ecotourism support local employments but decrease the 

opportunities for locally ownership of traditional businesses. 

5.2 Sociocultural changes in traditional lifestyle 
The growth of ecotourism in Bali is evident. It is shown in the transformation of 

cultural in rural areas where traditional practices changes. It was explained earlier 

that ecotourism bring modernization into rural areas which are less modern. There 

are some examples of these changes of modernization being both beneficial and 

problematic. Firstly, the Balinese successfully demonstrate that villages still can 

preserve traditional living with support of ecotourism. Ecotourism conserve for 

some villages as the ecotourism activities involves Balinese traditional living. JACO 

(2019) mentioned that ecotourist travel to rural areas to visit local villages to 

involve with local cultural lodging, food, history and activities guided by locals 

within communities. As Malan (2019) explained, traditional knowledge and 

ethnoecological practices has been appreciated and preserved among Balinese 

generations since forever. These practices could therefore be used as an element for 

educational purposes to educate a wider population and provide cultural literacy.  

Oscar (2019) mentioned that ecotourism makes culture and traditional life stronger 

and that art, music and ceremonies are more elaborated in many ways. There are 

many eco-organizations in Bali that fully support traditional lifestyle as well as 

tourists with an interest of traditional living. This support may be discussed as for 

the better or worse. JACO (2019) mentioned that villages increase traditional and 

cultural practices in order to increase the flow of tourists in the village to earn more 

money. Therefore, it can be questioned whether these traditional practices are 

authentic or staged by villages as an excuse to earn more money. Furthermore, the 

increased flow of tourists in villages will also benefit ecotourism operators even 

though tourists might not experience authentic traditional lifestyle. As ecotourists 

are interested in traditional living, it could be argued that ecotourism presumably 

creates disconnections from culture and traditions for many Balinese. Kithiia & 

Reilly (2016) suggested that ecotourism creates cultural adulterations as cultural 

and traditional practices are used as entertainment for tourists. This was revealed to 

be the case in Philippines in a study of traditional lifestyle made by Aguila & Ragot 

(2014). Furthermore, empirical evidence, explained by JACO (2019) revealed that 

there is a risk that Balinese feel exposed due to ecotourism activities. For example, 
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Sam (2019) explained that they employ local people to perform traditional dance 

when they have meetings at the ecohotels. As he believes, they support local labor, 

one could analyze it from another point of view. The performance of traditional 

dance was assumingly used as to introduce the culture to new generations in ancient 

time but are now used as commercialization and entertainment. When finding 

similar trends in traditional and cultural explosion, it could be argued that there 

might be a risk that Balinese and other countries with similar issues opposes 

ecotourists as they feel that their traditions and values are threatened. Similar trends 

could possibility not only be found in developing countries but also developed ones. 

Sweden for example, are considered a multi-cultural country. At first, many 

Swedish found this very problematic as they felt that their traditions and culture 

were exposed to other cultures and nationalities. However, one should keep in mind 

that cultural interaction are part of the globalization and revolution and Bali as a 

more multi-cultural island might increase openminded thinking.  

 

The World Tourism Organization (2007) reported a continuous tourism growth in 

environmentally fragile areas. As Malan (2019) revealed, many areas are reaching 

its limitation of capacity but that it has been acknowledged that Bali has initiated 

some solutions as many fragile areas are forcing visitors to pay an entry fee. 

However, the researcher argues that this fee is too low to make a major difference. 

One suggestion would be to introduce a limited number of visitors per day as each 

area would then be able to regulate its ecotourism flow. Due to own observations, 

this suggestion was not yet to be initiated in Bali. However, other parts of the world 

with similar conservation problems has initiated this suggestion already. Lastly, 
Bali generate most money from tourists and the Balinese culture and traditions are 

mainly the reason why tourists travel to Bali. Therefore, it would be interesting to 

discuss what would happen with Bali as a destination when it becomes too 

modernized? The traditional lifestyle is a main part of Balinese identity and culture, 

and if the traditions become too much influenced by modern development, would 

the same number of tourists still travel to Bali? This could be an interesting study to 

follow up as further investigations.  

 

5.3 Environmental changes in traditional lifestyle 
The environment has shown changed in many ways. Changes in landscape by 

construction of eco-businesses and infrastructure were two mentioned changes 

earlier. Before ecohotels established its businesses in rural areas around Bali, these 

areas lived in bad conditions with no roads, transportation system or water system. 

In some areas, water was transported in big tanks once a week which limited the use 

of water. Thanks to eco-businesses, the international owners of this businesses and 

the government, invested in improvement of the infrastructure. It could therefore be 

argued that ecotourism impacts positively in rural areas since these poorly 

conditions are changing into modern infrastructure. It was also acknowledged that 

the transportation system did not exist which forced local people to stay in these 

areas. if they did not have access to a car. Thanks to ecotourism businesses in these 
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areas, there is functional transportation systems and more movement of visitors 

within the rural areas. Deng & Li (2014) suggested that the presence of tourists in 

developing areas with limited resources can help to improve local conditions such as 

roads, transportation systems and access to modern conveniences. In this case, the 

theory agrees to the empirical evidences as ecotourism development has improved 

local conditions in Balinese rural areas. 

 

Even though ecotourism contributes to positive impacts, it is not adding up to its 

fully promises. There are added challenges which could be argued to complicate the 

ecotourism approach as there is some problematic examples. Firstly, it was 

explained earlier by Alexander (2019), that each household must pay a monthly 

amount of money to the waste company to collect their garbage. This fee might be 

considered as too expensive for Balinese and they will therefore keep dumping 

waste in nature. However, even though ecotourism businesses claim that they 

collect garbage in every household within villages for free, it does not escape the 

fact that there are many rural areas with no ecotourism businesses to pay for them, 

and which still dump waste in nature because they cannot afford the expenses. 

Secondly, due to ecotourism impacts, the plastic problem has to some extent being 

solved. In supermarkets, reusable bags could only be found. However, there is still a 

larger scale which uses plastic every day. Farmers and locals that sell traditional 

products do not prioritize reusable bags since it is too expensive to buy a stock of 

them. Furthermore, many people still purchase small bottles of shampoo and soap as 

they cannot afford a bigger bottle. Bali has shown attempts to cooperate to 

ecotourism approaches as sustainable tourism development. There are beach 

cleaning events, plastic bags are banned in supermarkets, there is a lot of eco-

promotions of hotels, restaurants or activities. These initiatives are excellent as long 

as it is used for right purposes.  

 

Ecotourism promote authentic experiences as tourists travel to rural areas to observe 

Balinese traditional lifestyle. As mentioned before, there is an increased change in 

tourist interests of experiences. When more tourists travel for ecotourism purposes 

to areas which are less famous, the tourist activities in Bali will become more 

scattered around the island, which will facilitate popular tourist areas which faces 

problems with land capacity. However, the result reveals that the land of rural areas 

which ecotourism activities are practices are fragile and should not be too much 

pressured. Ecotourism does raise awareness as tour operators are motivated to create 

sustainable trips and help conserve for the areas where tourism activities are taken 

place, there will be problematic when too much visitors are committed.  

 

5.4 Ecotourism – A change for the better? 
It can be argued that ecotourism, theoretically, sounds like the ideal kind of tourism 

that seems promising and attractive. However, it is impossible to say whether 

ecotourism has changed Bali for the better or not. A proper answer to this question 
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would need further research and more time for observations. Tourism may have 

increased economy but at the cost of other terms. The loss of indigenous traditions 

and cultures for economic beneficial can be argued as a selfish action from the 

ecotourism sector without consideration for the lives of local people. 

 
The researcher argues that Ecotourism as a sustainable approach is not quite there 

yet as Bali has a long way to go. As some respondents believe, education is 

definitely part of the problem, but could also be part of the solution if there are 

changes in the educational system. As mentioned by JACO (2019), the Balinese do 

not understand the consequences of their actions when for example, dumping waste. 

They continue to live like the traditional living has taught them because there is no 

education which contradicts their actions. The lack of expertise, competent and 

knowledge are creating difficulties in maintaining ecotourism as a sustainable 

approach. Differences in education and English language skills is a major obstacle 

for ecotourism development as its activities remain unclear. Therefore, it can be 

argued that there is clearly a need for educational changes. 

 
Balinese need to learn about sustainability, the environment and about the world. If 

there is lack of understanding, these problems could never be solved. Furthermore, 

if the Balinese cannot support sustainable development, how are they expecting the 

next generation to manage a sustainable future? However, as Green Base (2019) 

mentioned, there is some changes of Balinese thinking due to ecotourism. Younger 

kids are learning about how to take care of the environment. Slowly, there might be 

some visible changes and according to the researcher’s own thoughts, Bali stands a 

chance for a sustainable future. This current situation of Bali could be compared to 

Sweden 50 years ago and how Swedish people used to act about 50 years ago. We 

used to throw litter in the nature too because we did not know the consequences of 

our actions. Today, we do know that it affects the environment negatively and even 

though it took a long time, everything has changed. Swedish people are more aware 

of the consequences due to education and research. Therefore, it could be argued 

that with increased education, Bali are equally likely to make the same changes. 

 
Is ecotourism impacting on traditional lifestyle for the better? The answer is yes and 

no. As with most research, it can be viewed from different perspectives and 

opinions. For example, all managers of ecohotels that were interviewed were only 

highlighting their business with positive results and also ecotourism as a sustainable 

solution for Bali. But according to own observations and interviews with local 

people, some information was founded to be contradictory. It is likely to believe that 

some international owners of ecohotels and organizations really do want to make a 

change for the better. However, one could question if the government and some 

organizations in Bali has realized that they are in need to make changes, not for 

sustainable purposes but to save their own reputation as a tourist destination. 

 
Lastly, the researcher wants to highlight that it seems easy to argue within the 

Western world how things should be managed in developing countries and that Bali, 
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in this case should act more responsible. But once visiting the island, these 

judgmental opinions are most likely to change. By observing everyday life of 

Balinese, especially in rural areas, one will understand their situation. With the 

conditions which Balinese forces to live, it is hard to imagine them to even think in 

terms of sustainability or a sustainable future as most of them live day by day, trying 

to survive. Therefore, it could be argued that the concept of ecotourism in the 

mindset of Balinese are far ahead in the future. International investors from the 

developed world expand businesses to generate more money. At the same time, 

many Balinese suffers and live in bad conditions or poverty. According to own 

conclusions, ecotourism seems like a concept for the developed world but difficult 

to approach in the developing world as in order to act sustainable, money is needed. 

Alleviate poverty should be the primary goal of development, which must receive 

help and involving all stakeholders. 

6 Conclusion 

The following research question is investigated in this study: 

 
In what ways does ecotourism impact on local people’s traditional lifestyles in Bali? 

 
The approach of ecotourism as sustainable development in Bali has changed the 

economic, sociocultural and environmental structures in local people’s traditional 

lifestyle. Firstly, there are some positive economic impacts such as employment and 

job opportunities for Balinese living traditional life in rural areas. However, it is 

important to emphasize that in some cases ecotourism also shows negative impacts 

on local employment as Balinese become absent from traditional practices when 

they must work. There are negative impacts on ownership in rural areas. 

International investors compete with locally owned hospitality businesses which 

puts the locally owners in the shadows of the international resorts with luxury 

facilities. According to the process of planning and developing, ecotourism shows 

positive impact on traditional local people as they are invited to become a part of the 

process. Sociocultural impacts were shown in the transformation of cultural in rural 

areas where traditional lifestyle is practiced. Positive impacts show that ecotourism 

makes culture and traditional life stronger, and many businesses encourage 

traditional living. Negative impacts show disconnections from culture and traditions 

for many Balinese when they are being exposed to ecotourists as well as cultural 

adulteration. Lastly, the environmental impacts had positive impacts on 

infrastructure development in rural areas which allowed local people with traditional 

living to transport themselves and gain easier access to water. Also, there was 

positive impacts on reduction of plastic use. Negative environmental impacts were 

shown in fragile areas where the conservation was not good enough and it was 

suggested that a limited number of visitors should only be allowed. 
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It can be argued that the approach of ecotourism as sustainable development is not 

sufficient to use alone but could be used combined with other approaches as 

ecotourism benefits areas and people in s smaller scale. Ecotourism are used in 

similar destinations which has been described further earlier in this research. Even 

though the ecotourism framework is not sufficient to use alone, it could be 

understood by this research and previous similar ones that ecotourism makes 

significant impacts on traditional lifestyle. However, it is important to emphasize 

that the results of this field study, should not be viewed as a result for all developing 

islands around the world as ecotourism approaches for sustainable development may 

result differently. However, this result can be used as a complement for further 

research within ecotourism in Bali and other parts of the world.  

 
Before the development of ecotourism in rural areas, traditional living in Bali were 

self-sufficient in agriculture and to provide food for its inhabitants. Now they are 

becoming more vulnerable due to ecotourism and are depended on others for food. 

On the other hand, ecotourism has contributed to modern conveniences and better 

infrastructure which improves the living conditions. Lastly, it can be argued that 

revolution of development is not for human actions to change, but to adapt into. 

Therefore, Balinese traditional lifestyle cannot be completely excluded from 

ecotourism development as tourism is a major catalyst of change. However, 

traditional lifestyle could be used as a foundation for future ecotourism development 

when keeping the balance between pleasing ecotourists while at the same time 

conserving traditional living. 
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7.1 Interview references 
 

Interview with Jim – Manager of Ecohotel: 2019-11-05 

Interview with Sam – Manager of Ecohotel: 2019-11-06 

Interview with Wiktor – Manager of Ecohotel: 2019-11-06 

Interview with Inezza – Manager of Ecohotel: 2019-11-09 

Interview with JACO – Ecotourism Organization: 2019-11-13 

Interview with Green Base – Ecotourism Organization: 2019-11-11 

Interview with Eco Live – Ecotourism Organization: 2019-11-08 

Interview with Malan – Local Guide: 2019-11-09 

Interview with Alexander – Local Guide: 2019-11-20 

Interview with Scott – Local villager who moved from Australia: 2019-11-28 

Interview with Daniel – Local villager who moved from Sweden: 2019-11-17 

Interview with Oscar – Local villager: 2019-11-07 

Interview with Lucy – Local villager: 2019-11-06 

Interview with Sophia – Local villager: 2019-11-10 

Interview with Emma – Local villager: 2019-11-10 

Interview with Bali Waste – Waste management company: 2019-11-17 

8 Attachments 

 

8.1 Questionnaire for ecohotels: 
 

• How would you define ecotourism?  

• How important is tourism for Bali do you think and why? 

• How would you say Bali has changed due to tourism? Both positive and 

negative examples. 

• How important do you think ecotourism is for the future here in Bali? 

• How familiar do you think the Balinese people in general are with 

sustainability? 

• When did your hotel start the business? 

• Can you tell me about your hotel? What is your goal? 

• How do you work in order to achieve to be an ecofriendly hotel? 
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• Have you noticed if tourists are requesting more ecofriendly hotels? 

• Does your hotel support any local projects or local business? If yes, please 

give an example. 

• How do you manage recycling? 

• How do you manage your garbage? 

• What is your policy towards hiring new employees? Local staff or expats? 

• Do you think more hotels will work towards ecofriendly hotels in the 

future? 

 

8.2 Questionnaire for eco-organizations: 
 

• How would you define ecotourism?  

• How important is tourism for Bali do you think and why? 

• How would you say Bali has changed due to tourism? Both positive and 

negative examples. 

• How important do you think ecotourism is for the future here in Bali? 

• How familiar do you think the Balinese people in general are with 

sustainability? 

• When did your start the organization? 

• Can you tell me about your organization? What is your goal? 

• Does your organization support any local projects or local business? If yes, 

please give an example. 

• Do you think more tourists will travel for ecotourism purposes in the future? 

8.3 Questionnaire for local villagers: 
 

• What is your name? 

• Where are you born? 

• Are you familiar with ecotourism? 

• If yes, how important is ecotourism for Bali do you think and why? 

• How is ecotourism affecting your everyday life? 

• Which are the positive changes in your life due to ecotourism? 

• Which are the negative changes in your life due to ecotourism? 

• How is ecotourism impacting on the village you live in? 

• How would you say Bali has changed due to tourism? Both positive and 

negative examples. 

• Is ecotourism discussed in news/media here in Bali? 

8.4 Questionnaire for local guides/ teacher: 
 

• What is your name? 

• Where are you born? 

• How important is ecotourism for Bali do you think and why? 
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• How is ecotourism affecting your everyday life? 

• How is ecotourism impacting on the village you live in? 

• How would you say Bali has changed due to tourism? Both positive and 

negative examples. 

• How familiar do you think the Balinese people in general are with 

sustainability/ecotourism? 

• Is ecotourism discussed in news/media here in Bali? 

• Does your organization support any local projects or local business? If yes, 

please give an example. 

• Do you think more tourists will travel for ecotourism purposes in the future? 

• Have you noticed an increased interest for ecotourism? 

8.5 Questionnaire for Waste Management Company: 
 

• What is your name? 

• Where are you born? 

• How important is ecotourism for Bali do you think and why? 

• How would you say Bali has changed due to tourism? Both positive and 

negative examples. 

• How familiar do you think the Balinese people in general are with 

sustainability/ecotourism? 

• Is ecotourism discussed in news/media here in Bali? 

• Does your organization support any local projects or local business? If yes, 

please give an example. 

• Do you think more tourists will travel for ecotourism purposes in the future? 

• Have you noticed an increased interest for ecotourism? 

• Have you noticed an increased or decreased in dump of waste in nature 

since ecotourism started to develop in some areas? 

• How many waste management companies are there in Bali? 

• How much does each household have to pay for you to collect their 

garbage? 
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