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Abstract 

This Minor Field Study examines whether or not Batswana female master students at the 

University of Botswana, due to their university education, have become more politically 

aware and critical towards their national political system. Botswana has been chosen as a 

critical case on the basis of the country’s long lasting democracy and the Botswana’s 

positive attitude towards their government. 

 The research takes off in theories such as democratic and critical citizen’s theory 

and feminism. Based on these theories, an analytical framework with the core assumption 

that female university education creates politically critical women, has been developed. 

The study is based on ten qualitative interviews with female master students. The 

interview questions concern the respondent’s political awareness, participation and their 

perceptions of national political institutions, regime principles and governmental 

performance.  

 The findings of the study are that university education makes women more 

politically aware, empowered and active, although we have found no significant 

correlation between university education and a rise in criticism among the interviewed 

women. However a majority of the respondents that actually have been affected by their 

education declare that they have become more politically critical.  

 

Related keywords: democracy, critical citizens, women’s empowerment, Botswana, 

developing countries, university education. 
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1. Introduction 

“Why is women’s participation so important? In the first place, there 
can be no true democracy, no true people’s participation in governance 
and development without the equal participation of women and men in 
all spheres of life and levels of decision-making”1 
 
 

In the year of 2004, more than half of the countries in the world were defined as 

democracies.2 A well functioning democracy is often referred to as the most fare and 

desirable regime principle and at present, many states are working towards becoming 

members of the democratic family.
3
 Scholars have for centuries discussed the true 

meaning of the concept democracy and still today no general consensus has been made 

on the contents of the popular term. However there seem to be one basic condition that all 

democratic theorists agree upon; the equal participation of all adult citizens. This includes 

both women and men.  

 In many places around the world women have historically been born into 

patriarchal cultures and traditions where they are subordinate to men. This is still the truth 

for plenty of women in the world today.
4
 By disregarding half of a population from 

decision-making, the democratic principle of equal participation can not be achieved. To 

solve this democratic problem, the United Nations and other organisations are making 

efforts to bring women into participation of society by the empowerment of women. 

According to the UN, this is best achieved through education.5  

The Swedish International Development Cooperation Agency (SIDA) claims that 

education is one of the most important socio-economic factors that determine the extent 

of democracy a state can develop. “Education is the foundation of a democratic society 

where the human rights are respected”.6 The reason behind this statement is that 

education leads to awareness and an independent state of mind, both of which are 

necessary conditions in a democratic society.
7
 The UN declares that education for girls is 

                                                 
1 Karl, 1995 p.1 
2 Lipset & Lakin, 2004 p. 3-5 
3 United Nations Homepage, Democracy Fund 
4 Held, 2006 p.158 
5 Karl, 1995 
6 SIDA Homepage, Utbildning för alla – en mänsklig rättighet p. 1 
7 Dahl, 1989, Lipset & Lakin, 2004 
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fundamental to gender equality, women’s empowerment and to ensure a sustainable 

development.8  

In the twentieth century, growing numbers of citizens in established democracies 

have become more critical towards the institutions and the performance of their national 

political system.
9
 This growing criticism can be interpreted as positive for democracy, on 

the condition that it is based on knowledge and awareness.
10

 The research on the rising 

criticism has tended to focus on democracies in the west and when research has been 

conducted in developing countries, it is regions such as Asia, Eastern Europe and Latin 

America that has been the major objects of study. Due to weak or non-existent 

democracies, countries in Africa seem to have been excluded from scrutiny.
11

 However 

there are examples of countries in Africa that have been defined as democracies for 

decades. Botswana is one of them. 

Botswana is often referred to as Africa’s oldest democracy. Since independence in 

1966, the country has had a continuous stable democracy with a multi party system.12 

This makes Botswana a unique country in Africa.
13

 The same political party, the 

Botswana Democratic Party has ruled Botswana since independence, which indicates that 

the Batswana14 have a strong confidence in their government. Not only the stable 

democracy but also the effort in providing education to the people makes Botswana stand 

out on the African continent. 

 At the University of Botswana, the only governmental university in Botswana, 

there are more women than men studying for higher examines.
15

 The Indian social 

scientist Shireen Jejeebhoy argues that female education encourages the emotional, 

physical, economic and social autonomy of women as well as it enhances their self-

reliance, exposure to and knowledge about the outside world.16 

                                                 
8 United Nations Homepage, Empowerment 
9 Norris, 1999 p. 26, 269-270 
10 Ibid., p. 27  
11 Ibid., 1999  
12 SIDA Homepage, Information on Botswana 
13 Molomo & Molefe, 2005 p. 94 
14 In the Botswana language, setswana, the people of Botswana is referred to as batswana. One person from 
Botswana is referred to as a motswana. 
15 University of Botswana Homepage 
16 Jejebhoy, 1995 p. 36 
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To summarize this section, the rise of critical citizens within the established democracies 

can, if based on knowledge and awareness, be a positive gain for democracy. Knowledge 

and awareness are best achieved through education. A prerequisite for democracy is 

further that all citizens, both men and women have equal opportunities to fully participate 

in society. Since women historically have been subordinate to men, it is from a 

democratic perspective of great importance to incorporate women as full and equal 

citizens. Also this is best achieved through educating women as well as men. Studies on 

how to develop well functioning democracies are of importance, especially in the African 

region where many developing countries struggle with the democratic elements. 

With this chain of reactions in mind, we pose the relevant research question: does 

education create critical women in African developing countries? A case study of 

Botswana, an African country with a stable democracy and a well functioning school 

system, where women are included, could possibly give some answers to this research 

question. Such a study could scrutinize the importance of female higher education as a 

positive gain for women’s empowerment and democracy. This would be of interest both 

for researchers within the scientific fields of gender, democracy and education as well as 

for societies and common people in Botswana and other African developing countries. 

2. Background 
 

The following section presents a short overview of the modern history of Botswana.  

 

 

Botswana became independent in 1966 after having been a British protectorate since 

1889. At independence, Botswana was rated as one of the ten poorest countries in the 

world with only five kilometers of card road and one governmental secondary school.17 

In 1967 diamond resources was found and during the 1980’s Botswana was one of the 

fastest growing economies in the world with an annual average rate of approximately ten 

                                                 
17 Landguiden Hompage, Modern historia 
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percent.
18

 The economic growth in Botswana has continued and the state is today 

considered as a middle income country.19  

 Botswana has since independence been a stable democracy and the country was 

one of the first in Africa to develop a multi party political system.20 The country is 

parliamentarian with a majority election system including the first-past-the-post (FPTP) 

system.
21

 The liberal conservative party, the Botswana Democratic Party (BDP) has, with 

a clear majority won every election since 1966. Even though the opposition is growing 

stronger, it is shattered and in the last national election in 2004 the BDP received 51 

percent of the votes.22 

Critique has been pointed at the electoral system in Botswana. For example, due 

to the fact that the FPTP system in practice “has insured that Botswana operate as a 

predominant one party system”.23 Despite the critique against the electoral system, the 

World Bank Institute rated Botswana as the most prominent country in Africa in its report 

on “Worldwide Governance Indicators 1996-2006”. In the report the World Bank focused 

on political stability, accountability, control of corruption and human rights.
24

 The 

democracy in Botswana has also by various authors been described as “a model for 

southern Africa”, “a shining example of democracy” and “a rare bird in Africa”.25 

 The economic growth and the political stability have made it possible for 

Botswana to invest resources on institutions in the national society, such as health and 

education. Due to Botswana’s economic capacity and development, organizations such as 

SIDA no longer provides economic assistance to the country.
26

 The Botswana 

government has consistently invested vast resources in the educational sector. For the 

past ten years the educational sector has received the largest share of Botswana’s national 

                                                 
18 Ramsay et al., 1996 p. 65 
19 Swedish Department of Foreign Affairs Homepage 
20 SIDA Homepage, Information on Botswana & Wiseman, 1977 p. 70 
21 Babylon Homepage, a first-past-the-post system is an electoral system in which the candidate receiving 
more votes than any other candidate is declared elected, whether or not the winner has received an absolute 
majority. 
22 Molomo, 2005 p. 32-33 
23 Ibid., p. 31 
24 Presidential speech, Mr Festus Gontebanye Mogae, 5th November, 2007 issue 44 
25 Molomo & Molefe, 2005 p. 94 
26 SIDA Hompage, Information on Botswana, SIDA still contributes with economic assistence concerning 
the HIV/AIDS situation in Botswana. 
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budget, approximately 25 percent of the total national spending.
27

 The literacy rate in 

Botswana has now reached 81.2 percent, which is a rise from approximately 33 percent 

only 20 years ago.
28

  Until the year of 2006, all education was free and sponsored by the 

government. Recently though, new regulations on school fees have been introduced and 

presently parents have to contribute with five percent of their children’s educational 

cost.
29

 

In Botswana there is only one state-owned university, the University of Botswana, 

which has existed in different forms since 1964. The university is located in the capital 

city Gaborone and in 2004 there were 15.724 students enrolled at the university, out of 

these 8.187 were female students and 7.537 male students.
30

  

Botswana has been severely affected by the HIV/AIDS epidemic and there is no 

consensus regarding the number of Batswana infected by the virus. One source declares 

that in 2004 approximately 24 percent of the Botswana population in the age of 15 to 49 

was infected. This represented one of the highest ratios in the world. The government in 

Botswana is unique in Africa, through providing free anti-retrieval medication to all 

infected national citizens.
31

 

Botswana has a traditional patriarchal sex/gender system. This gives men the 

positions of power within the public-political sphere, while women have the more 

subordinate positions within the private-domestic sphere. These cultural beliefs and 

practices are however starting to change and issues on equality and gender has become 

important within the politics of Botswana.
32

 For example has the government aimed at 

“ensuring gender balance at all levels of [the] educational system”, an effort that has been 

recognized by the United Nations Educational Scientific and Cultural Organization. The 

organization described in 2004 that Botswana had achieved statistically perfect Gender 

Parity Index Scores for male and female enrolment.33 The attention paid to both gender 

and the education system in Botswana could be important steps in the direction of a more 

                                                 
27 Presidential speech, Mr Festus Gontebanye Mogae, 5th November, 2007 issue 15 
28 Landguiden Homepage, Utbildning & The World Factbook Homepage. Definition of literacy rate: over 
15 years with the ability to read and write. 
29 Presidential speech, Mr Festus Gontebanye Mogae, 5th November, 2007 issue 12 
30 Republic of Botswana, Educational Statistics Report 2004, 2006 p. 1 
31 Landguiden Homepage, Sociala forhållanden 
32 International Encyclopedia of Sexuality Homepage 
33 Presidential speech, Mr Festus Gontebanye Mogae, 5th November, 2007 issue 66 
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equal society, “In settings that are highly stratified by gender, women tend to have little 

autonomy until they have attained relatively high education”. 34 

 

Figure 1. University Enrolment by sex 1995-2004 at the University of Botswana
35

 

        

3. Theory
 

The following section introduces the theories that constitute the theoretical foundation of 

this study. The section is divided into four themes: democratic theory, feministic theory, 

women’s empowerment and the theory of critical citizens. In the final section, the theories 

are interwoven and the analytical framework of the study is presented.  

 

 

3.1 Democratic theory 

During the twentieth century, democracy spread over the world faster and more 

extensively than at any other period of time in history. In 2004 the Freedom House
36

 

estimated that 120 democracies existed in the world, this signified 63 percent of the 

                                                 
34 Jejebhoy, 1995,  p. 36 
35 Our reconstruction of Figure 17 in the Educational Statistics Report 2004, 2006 p. xxxi.  
36 Freedom House is a democracy think tank that produces annual rankings of civil and political liberties. 
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world’s countries.
37

 Democratic theory has thus been a main issue within political science 

during the last century. A universal definition of the term does not exist; on the contrary 

“there are almost as many theoretical definitions of democracy as there are scholars who 

study democratic politics”.38 Two of the most prominent figures within democratic theory 

are Robert Dahl and Seymour Martin Lipset. Robert Dahl has a clear view of what 

democracy is and he argues that no country in the world so far has reached the ideal of 

becoming a real democracy.39 According to Dahl there are five criteria for the ideal type 

of democracy: 

 

1. Effective participation: Throughout the process of making binding decisions 

citizens should have the equal right and sufficient opportunity to represent their 

preferences of the final outcome.  

2. Voting equality:  In the decisive stage of a collective decision, all choices made by 

the citizens must be considered with equal weight.  

3. Enlightened understanding: Each citizen must have the opportunity to discover 

and reflect on what choice that would serve his or her interest the most. This also 

includes the chance of coming to an understanding about the common good of the 

society and can only be reached through education and public discussion.   

4. Control of the agenda: The citizens must be able to decide what issues that is to 

be put on the agenda. 

5. Inclusiveness: The citizens include all people of the society except for those who 

are mentally defected or temporary citizens.40  

 

The American political sociologist Seymour Martin Lipset and Dahl perceive democracy 

in similar ways. Like Dahl, Lipset has created a minimal definition of the term as the 

following;  

An institutional arrangement in which all adult individuals have the 
power to vote, through free and fair competitive elections, for their 
chief executive and national legislature.41  

                                                 
37 Lipset & Lakin, 2004 p. 3-5 
38 Ibid., p. 19 
39 Dahl, 1989 p. 183-184 
40 Ibid., p. 170-175, 203 
41 Lipset & Lakin, 2004 p. 19 
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In the year of 1959, Lipset executed a study of 48 European and Latin American 

countries with the thesis that the more healthy and prosperous a country is the greater the 

chances for initiating and maintaining democracy.
42

 Lipset concluded that democratic 

states had higher levels of wealth, urbanization and education than less wealthy countries 

and thus that wealthier countries have better conditions for democracy than poor 

countries.43 However, history has shown examples of countries that in spite of relative 

poverty have managed to developed and sustained democracy, for example Botswana and 

India.
44

 Lipset further argues that democracy not only transpire from economic factors, 

but also from cultural and institutional factors.45 

According to Lipset, an economic development implies changes in social 

structures. One of the most important changes is education.  A high level of economic 

growth namely makes it possible for a country to invest resources in education. Both 

Lipset and Dahl agree that education effects people’s ability to attract and develop 

rational arguments. A county’s level of education thus strongly affects its citizen’s ability 

to support and recognize a democratic system.
46

  

 

Summary: Two of the world’s most prominent democratic theorists, Robert Dahl and 

Seymour Martin Lipset agree that democracy has certain core elements, for example the 

equal rights of adult citizens to vote and the inclusion of all citizens in society and 

decision making. 

Both Lipset and Dahl argue that education leads to aware and independent 

citizens, which is regarded as a fundamental part of democracy. Lipset and Dahl stress 

that all individual citizens are equal and they consequently treat all citizens as one whole 

group. The lack of focus on subordinate groups in societies within democratic theory has 

led to criticism from different groups. One of them is the feminist perspective.  

 

 

                                                 
42 The name of the study is Some Social Requisites of Democracy 
43 Linde &Ekman, 2006 p. 74-75 
44 Lipset & Lakin, 2004 p. 36 
45 Ibid., p. 36 
46 Ibid., p. 166-168, Linde &Ekman, 2006 p. 75 & Kaurvonen, 1997 p. 29 
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3.2 The feminist perspective 

Feminism contains many different kinds of social, political and cultural movements and it 

includes various theories, such as liberal feminism, radical feminism and social feminism. 

Many of these share the belief that the female perspective has been forgotten within 

different spheres of society.
47

 This study departs from the liberal feminist perspective. 

One of the first feminists to express a negative view of women as subordinate to 

men was Mary Wollstonecraft (1759-1797). Wollstonecraft argues that the differences 

between women and men are not natural but constructed by human and history. 

According to Wollstonecraft women are raised to be sensitive, polite and indifferent to 

political and societal issues. The consequence of this is that women become subordinate 

to men and unable to perform their duties as citizens. To reverse this situation, women 

must according to Wollstonecraft take the step from the private to the public sphere.
48

  

 In present time, liberal feminists still argue in the same terms as Wollstonecraft. 

Carole Pateman is an English feminist political theorist who argues that female 

subordination leads to female exclusion from politics and the possibility to gain power. 

This in turn excludes women from the realm of equal citizenship.49 

According to the liberal feminist view, education is one of the best solutions in 

making women participants and equal citizens of society. Education can empower 

women and make them effective in the public realm and fulfill many of the requirements 

to develop capacities within the political arena.
50

 

Even though the work of Mary Wollstonecraft put the issue of women rights on 

the agenda, Pateman argues that there has not been enough research and studies in issues 

concerning women.
51

 The political scientist Jenny Chapman concludes that: “the lack of 

empirical research has marginalized some of feminism’s most significant political 

objectives.
52

  

  Ann Phillips is a British professor in Political and Gender theory and in her work 

Phillips emphasizes the importance of political representation, participation and “the 

                                                 
47 Chapman, 1997 p. 94-95, 98 
48 Wollstonecraft, 1996 
49 Held, 2006 p. 158 
50 Enslin & Tjiattas, 2006 p.60 
51 Held, 2006 p.158 
52 Chapman, 1997 p. 114 
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acknowledgement of the equal value of all”.
53

 She concludes that established 

democracies have witnessed an increase in pressure and demand from underrepresented 

groups in societies. Philips has named this change, the politics of presence, which implies 

that “the previously voiceless demand, not only that ideas on policies that will serve their 

interests be more effectively represented, but that those who the representing are 

themselves members of the group for which they speak”.
54

 In reality this means that 

politically underrepresented groups, for example women and blacks, demand more 

women and blacks in a country’s legislative body. Phillips emphasizes that the 

representation and participation of a society’s excluded groups provides positive gains for 

a county’s democracy.
55

  

 

Summary: Feminist theorists like Mary Wollstonecraft and Carole Pateman claim that the 

female perspective has been forgotten within the social sciences. They argue that women 

historically and presently have been subordinated to men and alienated from the public 

sphere. Ann Phillips further emphasizes the importance of women’s participation, 

representation and presence in politics. 

Education is described as a mean in making women aware, independent and able 

to put their issues on the political agenda. Education can thus make women more 

empowered and present in politics and therein be beneficial for democracy. 

 

3.3 Women’s empowerment 

The concept of women’s empowerment has many interpretations. Empowerment is 

sometimes described as “a process of awareness and capacity building leading to greater 

participation, to greater decision-making power and control […]. 56 The United Nations 

further defines the concept by naming five components: women’s sense of self-worth, the 

right of women to have and determine their own choices, their right to have access to 

resources and opportunities, the right of women to have control and power in their own 

                                                 
53 Phillips & Held, 1997 p. 530 
54 Ibid., p. 530 
55 Ibid., p. 530 
56 Karl, 1995 p.14 
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lives and women’s right to influence the society and help creating a fair social and 

economic order both on the international and national arena. 57    

 In the literature, participation is frequently pointed out as the single most 

important factor in the empowerment of women: “In focusing attention to the most 

neglected portion of humanity today, women and girls, women’s participation will make 

society more responsive to the need of all people”.
58

 Education further “provides girls 

with a basic knowledge of their rights as individuals and as citizens of their nation and 

the world”.
59

  

 

3.4 Critical citizens 

The theory of critical citizens is a relatively new approach within political science. By 

studying citizen’s support of national political systems, the proponents of the theory 

argue that a growing number of citizens in the established democratic states, were people 

are educated and politically aware, have become more critical towards their national 

regime. Researchers within social science though disagree on the causes behind the rising 

criticism towards political systems.60 However, even though citizens criticize their 

national politics, they still perceive democracy as the most preferable regime principle.  

The Canadian political scientist David Easton has in his work identified three 

objects that assist when analyzing citizen’s political support: the political community, the 

regime and the authorities. According to Easton, the study of peoples support in these 

three objects makes it possible to say something about the peoples actual and level of 

support for the whole political system.
61

 

Pippa Norris, political scientist at Harvard University has further developed David 

Easton’s theory of political support. Norris agrees with Easton on the importance of 

dividing the political system into different categories when trying to evaluate people’s 

support for a political system. She though believes that Easton’s three objects, the 

political community, the regime and the authorities are too wide and have instead 

converted Easton’s original model into five dimensions: 

                                                 
57 United Nations Homepage, Empowerment 
58 Karl, 1995 p.1 
59 Ibid., p.10 
60 Norris, 1999 p. 270 
61 Linde, 2004 p. 75 



 17

1. Political Community: The support of a political community symbolizes in 

Norris’s model the most diffuse support of a political system. Easton argues that a 

well functioning political community, where citizens have a general willingness to 

co-operate together politically and know what state and community they belong 

to, is necessary for the perseverance of a political system.
62

  

2. Regime principles: This dimension is concerned with the attitudes toward 

democracy, as an ideal, as the best form of government or as a principle. 

According to Larry Diamond a stable democracy must have legitimacy among its 

citizens. Legitimacy is here achieved when the citizens believe that democracy is 

the best form of government and when the citizens believe that, even though the 

regime might not perform very well, democracy is preferable to a non-democratic 

alternative.63  

3. Regime performance: Regime performance deals with how a political system 

functions in practice and if its citizens believe that the existing political 

institutions are best suited and well-functioning for society. This dimension is 

often measured in how well the government can provide the citizens with public 

good and economic development.64  

4. Regime institutions: This dimension studies the support for political institutions. It 

can have a focus on public or private institutions but when studying support for 

political systems, studies on the support for public institutions such as the police 

and the legal system are more common.
65

  

5. Political actors: This dimension is the most specific measurement of support and 

deals with the support for, for example specific political actors and political 

parties.66  

 

The reason for the refinement of the model is that Norris believes that there are different 

dimensions of a regime, for example can a person be supportive of the democratic system 

but be critical towards how the government in the country work in practice.
67

  

                                                 
62 Linde, 2004 p. 78-82 
63 Ibid., p. 79-82 
64 Ibid., p. 83-84 
65 Ibid., p. 85 
66 Ibid., p. 77 
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The Swedish political scientist Tommy Möller argues, alongside Norris that in the 

twentieth century, growing numbers of citizens in the established democracies have 

become more and more critical of the institutions and the performance of their current 

political system, however they still support democracy as an ideal.68 According to Norris 

and Möller, the growing criticism can be interpreted in two different ways; firstly as a 

negative development, whereas if people cannot trust the institutions and the parliament, 

they may stop believing in democracy as an ideal. Secondly, the result can also be 

interpreted as a positive development meaning that “criticism does not necessarily imply 

disengagement”, citizens can strengthen democracy by wanting to improve the various 

mechanisms for a country’s democracy.
69

 According to Möller citizen’s dissatisfaction 

and distrust in politics and politicians can constitute a positive factor for democracy, 

provided that the distrust is based on the citizens knowledge and awareness. 70  

 Möller argues that the consequence of an increase in distrust in politics generally 

is an increase in civil activity. In cases of obvious political distrust, citizens can either 

choose to act against the system or not. If they choose not to activate, this can be 

interpreted as following; either the citizen’s distrust is not as deep as it seems or the 

citizens do not have the capabilities to affect and take actions. Generally it is the most 

unprivileged groups in society that tend to remain passive within politics, which in turn 

can broader people’s powerlessness and alienation.71  

 

Summary: According to the proponents of the critical citizens’ theory, there has been a 

shift towards more politically critical citizens. Despite this fact, people still perceive 

democracy as the best governing system. The growing criticism can be interpreted as 

either beneficial or negative for democracy as a political system. In cases where the 

criticism is based on awareness and knowledge, it can provide positive gains for 

democracy. 

 

 

                                                                                                                                                  
67 Linde, 2004 p. 75 
68 Norris, 1999 p. 26, 269-270 & Möller, 2000 p. 11 
69 Norris, 1999 p. 27 
70 Möller, 2000 p. 12 
71 Ibid., p. 10-11 
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3.5 Analytical framework  

By summarizing the above discussed theories, we have identified four important 

characteristics; democracy, education, women’s empowerment and the rise of critical 

citizens.  

 With takeoff in these theories we recognize the following connection between the 

four characteristics;  

 

• A well functioning democratic society demands aware and independent citizens, 

where both men and women are of equal importance. 

• There seems to be a general agreement that awareness and women’s 

empowerment is most effectively achieved through education.  

• A rise in awareness can be described as one factor behind the rise of citizen’s 

more critical attitude towards their national political system. 

• Critical citizens can, if based on knowledge and awareness, be interpreted as a 

positive feature for a well-functioning democracy. 

 

These four assertions can be linked together as a full circle, whereas democracy demands 

an enlightened and educated population, which in turn leads to aware citizens. Aware 

citizens can create critical citizens and critical citizens can in turn improve a democracy.  

 As university students we have, since the beginning of our studies at the 

university, noticed a change in the way we conceive democracy and the national political 

system in Sweden. We feel that we have become more critical. This has led us to wonder 

if it is accurate to use the general term “education” when explaining why and how 

awareness among citizens arises. Could it be, like Jejeebhoy argues, that higher education 

creates more aware and independent women? If this is the case we argue that there should 

be a stronger emphasis on the impact of higher education when discussing democracy and 

women’s empowerment.
72

 

 After having gone through a large amount of literature in the field of democracy, 

we agree with theorists who claim that women have been a forgotten issue within the 

discipline. The very foundation of democracy is that all individuals are equal and possess 

                                                 
72 Jejebhoy, 1995  p. 36 
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the same rights.
73

 Women have historically not been able to enjoy the same rights as men 

and in most parts of the world this is still the case. Women are of great importance since 

they constitute half of the population in almost every country in the world. Due to this, 

we believe that the role of women and women’s empowerment should be emphasized 

more than at present in democratic theories. 

 With takeoff in the above mentioned theories and our own proposals, we have 

created the following analytical framework: we argue that a well-functioning democracy 

demands education. Women’s higher education creates aware and empowered women. 

The knowledge and awareness that the higher education provides can create women who 

are more critical towards their national political system. Critical women can in turn lead 

back to a more well-functioning democracy. 

 

Figure 2. Analytical framework 

                

Democracy 

demands aware and empowered women, which is best achieved through university education. Female 

university education creates aware and empowered women which in turn can create women who are more 

critical towards their national political system. Politically critical women can, if based on knowledge and 

awareness, lead back to a more well-functioning democracy.  

 
                                                 
73 Dahl, 1989, Lipset & Lakin, 2004 
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4. Purpose 

The purpose of this study is thus to examine if and how Batswana women enrolled at 

masters programs at the University of Botswana, have become more aware and critical 

in their ways of reasoning about the Botswana political system, since they initiated their 

university studies.  

5. Research questions
 

The following section presents the five specified thematic research questions that will 

constitute the base for the empirical part of the study. The questions depart from the 

theoretical discussion in section three and aim at reaching the purpose described in the 

previous section. Every question is followed by examples of how we intend to 

operationalize the specified question. 

 

 

Following specified questions will be used in order to reach the purpose of the study. 

 

• Theme one: Awareness and empowerment, Have Batswana women enrolled at 

masters programs at the University of Botswana become more empowered and 

aware about their own rights and their national political society, since they 

started their university studies? 

 

We intend to answer this question by interviewing the respondents of the study (see 

further section 12). Two examples of interview questions are: Do your feel independent, 

meaning that you believe you are in charge of your own life? Do you feel that your 

university studies have changed your possibilities to affect your own life? 

 

• Theme two: Regime principle, Have Batswana women enrolled at masters 

programs at the University of Botswana changed their ways of reasoning about 

democracy as an ideal and as a regime principle since they initiated their 

university studies? 
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Examples of questions: Do you believe that an authoritarian system in some cases could 

be more preferable than a democratic system? Do you reason about democracy the same 

way today as you did before you started your university studies? 

 

• Theme three: Regime performance, Have Batswana women enrolled at masters 

programs at the University of Botswana become more critical towards the 

performance of the Botswana regime, since they initiated their university studies?  

 

Examples of interview questions: Do you think the Botswana government does enough 

for the people in Botswana? Do you have a more positive, negative or equal attitude 

towards the Botswana government today than what you had when you started at the 

university? 

 

• Theme four: Regime institutions, Have Batswana women enrolled at masters 

programs at the University of Botswana changed their level of trust towards the 

national political institutions like health care, police and the legal systems since 

they initiated their university studies? 

 

Examples of interview questions: Do you trust that you will be well taken care of if you 

would become hospitalized in a governmental hospital? Do you believe that you would 

have answered differently if you had not studied at the university? 

 

• Theme five: Participation in politics, Have Batswana women enrolled at 

masters programs at the University of Botswana become more politically active 

since they initiated their university studies? 

 

Examples of questions: Did you vote in the last national election? Did you vote before 

you got enrolled at the university? 
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6. Research design and case selection
 

The following section presents the research design and case selection that is used in this 

study.  

 

 

6.1 Research design  

The use of case studies within the international social science is widespread.74 Case 

studies are well suited for projects in which a researcher aims at gathering contextual and 

thorough knowledge of an individual, social or political phenomenon.
75

 A case study is 

further an excellent method when a researcher aims at falsifying or confirming an 

existing theory.
76

  

 A case study design should be selected when a research intends to study a 

contemporary phenomenon that answers to questions beginning with “how” and “why” 

something occurs and when a researcher has little or no control over the behavior that is 

to be studied.77   

 The case study research design consists of two different branches, single case 

studies and multiple case studies.78 Generally a multiple case study is considered stronger 

than a single case study since it departs from multiple cases and therefore can create 

generalizations.
79

 However, also a single case study can create generalization; this is 

possible when a critical case is selected. A critical case can be defined in two ways: 

firstly as the most likely case: if a theory could be proved false in a case with favorable 

conditions, then it would most likely be false also for the intermediate cases. Secondly as 

the least likely case: if a theory could be proved right in a case with unfavorable 

conditions, it would most likely be right also in cases with more favorable conditions.
80

 

  

                                                 
74 Yin, 2006 p. 17 
75 Gomm & Hammersley, 2000 p. 2 
76 Flyvbjerg, 2006 p. 228, 231 
77 Yin, 2006 p. 17, 31 
78 Ibid., p. 32 
79 Flyvbjerg, 2006 p. 226 
80 Ibid., p. 226 
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6.2 Case selection 

To accomplish the purpose of this research it is essential that the object of study is a 

developing country in Africa which has had a stable democracy for some time. It is also 

necessary that the country has a well established school sector where women are allowed 

to attend the universities.  

Our research will be conducted through a single case study, where Botswana 

represents a critical case. Botswana can be identified as a critical case in the sense that it 

is known as the “oldest democracy in Africa” and is according to the World Bank 

Institute currently ranked as one of the sixteen countries with the highest political 

stability in the world.
81

 

As described in section six, Botswana has since independence invested plenty of 

resources in the national school sector and currently half of the students enrolled at the 

University of Botswana are women. Botswana can thus be identified as a favorable case 

when it comes to study African democracy, gender and education. 

Botswana constitutes a least likely case in the sense that the ruling party (BDP) 

has been in power ever since independence in 1966. This implies that the people of 

Botswana have a strong confidence and a positive attitude towards their national 

government. The Afrobarometer from 2004 states that the Batswana believe that their 

government represents the interest of its people equally and that it exercises its power 

within legal means.
82

 If female university students in Botswana would become more 

critical towards their national political system due to their university education, we can 

expect the same outcome also in other African countries where the political system does 

not enjoy the same strong support as in Botswana.    

 

 

 

 

                                                 
81 SIDA Homepage, Information on Botswana & Presidential speech, Mr Festus Gontebanye Mogae, 5th 
November, 2007 issue 46 
82 Lekorwe et al., 2004 
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7. Method and material
 

The following section presents our choice of method, material and our mode of procedure 

of this study. The section is divided into different sub themes and ends with a discussion 

on the positive and negative aspects with the chosen method, material and mode of 

procedure. 

 

 

7.1 Qualitative method 

Qualitative method is a term used to describe different research techniques, such as 

observation, participant observation and intensive individual interviews. These methods 

are all aiming to locate the respondents in their context and explore their subjective 

experiences and the meanings they attach to those experiences.83 Some of the fields that 

could benefit from the use of qualitative methods are when a researcher wants to know 

how people understand their world, develop a concept, evaluate a theory or make 

complements to other research.84  

The qualitative method is often linked with an interpretive epistemological view 

of how to produce knowledge. In this view, there is no objective science, instead all 

science is penetrated by the values, beliefs and the subjective interpretation of the 

researcher
85

  

 This study uses in-depth interviewing as a method. In these interviews, open-

ended questions are used in order to allow the respondents to talk freely about a topic and 

be able to explain their values, attitudes and thoughts.86 In some sense this study is also 

observational. We are situated in the context of the respondents and observe people in 

their own milieu.
87

 This means that we can make registrations and take into account how 

the respondents react and behave during the interviews. 

 

 

                                                 
83 Devine, 1997 p. 197, 199 
84 Esaiasson et.al., 2005 p. 281-284 
85 Devine, 1997 p. 201 
86 Ibid., p. 201 
87 Ibid., p. 198 
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7.2 Hermeneutic standpoints 

A researcher’s choice of science ideal directly influences a research project. Our study 

takes a hermeneutic approach. The term hermeneutics can be described as a science ideal 

that focuses and highlights the human subjectivity.88  

Hermeneutics declare that even though two researchers start off a study with the 

same research problem, theory, method and material, they might end up with different 

results. The reason behind this is that researchers never unprejudiced enter a research; 

they rather bring their pre-understandings, personality and history into the research and 

due to this no neutral facts exists.89  

In contrast to positivism, hermeneutics conceives the study of social science as 

something radically different than the study of natural science. Firstly, hermeneutics aims 

at reaching understandings about social phenomenon rather than creating laws and 

generalizations about them. Secondly, according to the hermeneutics, facts can never be 

separated from value based judgments. The hermeneutics rather considers the personal 

aspect as something positive and profitable for a research.
90

 

 

7.3 Mode of procedure 

The mode of procedure in this study takes off in the theories discussed in section 7. 

 

7.3.1 Selection of respondents 

To reach the purpose of our study we have chosen to interview female students at the 

only governmental university in Botswana, the University of Botswana. Since we want to 

examine if and how university studies affect women’s attitude towards their national 

political system, we have chosen to interview women in the final phase of their university 

education. The reason for this sampling is that these women are dedicated to their studies 

and have studied at the university for a long period of time. The respondents of the study 

are therefore female students enrolled at masters programs. 

 Due to the fact that the university, at our arrival had two weeks of final exams and 

after that closed for the semester, we had no possibility to conduct a strategic selection of 

                                                 
88 Lundquist, 1993 p. 41 
89 Ibid., p. 44-45 
90 Ibid., p. 40-43 
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respondents. To be able to conduct the interviews we have used a snowball selection, 

meaning that one respondent in different ways has linked us to the next respondent.91 

However, we made the choice not to interview women who were too closely related. 

Since the masters students at the University of Botswana live together in communities at 

campus, we have been able to interview women within different disciplines at the 

university (see Appendix 2). The snowball method of selection has thus strengthened 

rather that weakened our research. 

 At the University of Botswana there are 392 female students enrolled at masters 

programs.92 We have conducted ten in-depth interviews with women within different 

educational programs. Essaiasson et al. highlights the importance of interviewing a small 

number of persons and argues that ten respondents is enough for making interesting 

analyzes.93 

 

7.3.2 Formation of the interview guide  

An interview guide is a tool helping a researcher when conducting interviews. An 

interview guide should consist of non-academic and easily understood questions. It 

should also aim at creating short interview questions that produces long answers. To 

receive interesting answers, it is important that the respondent is comfortable with the 

posed questions; we have therefore initiated and ended our interviews with questions not 

directly related to the study in trying to create a pleasant and dynamic atmosphere.
94

 

 We have divided the central questions of the study into five themes; 

empowerment and awareness, regime principles, regime performance and regime 

institutions and participation in politics. The themes set off in our specified thematic 

research questions and simplify the analysis of the answers of the respondents (see 

Appendix 1). 

    

                                                 
91 Esaiasson et al., 2005 p. 286 
92 Republic of Botswana, Educational Statistics Report, 2006 p. 159 
93 Esaiasson et al., 2005 p. 286 
94 Ibid., p. 290 
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7.3.3 Interview situation 

In order to conduct a well functioning interview guide it is important to conduct pilot 

interviews. We have chosen to conduct three pilot interviews where we after each 

interview have evaluated the quality of the questions. Our interview guide is formed by 

the experiences made in the pilot interviews. 

 In order to make the respondents feel comfortable in the interview situation, every 

interview has taken place in the respondents own home and without a dictating machine. 

The interviews have thus been free from outer and inner distractions.
95

 

 All interviews have been conducted by the same interview person. This implies 

that all interview questions have been posed in the same way and thus diminishes the risk 

of receiving different answers due to the way a question is posed.  

 

7.3.4 Analyzing the material 

The material gathered during the interviews has been interpreted with the thematic 

research questions, presented in section 9, in mind. Since the interviews generated large 

amounts of information, we have chosen to focus only on those interview questions that 

are most relevant to the study. We have used the method of coding the answers given by 

the respondents. This was made firstly by summarising the answers to the core questions 

and secondly by sorting out illustrating quotes and by adding our own comments. 

Thirdly, we have searched for latent messages within the answers. By summarising the 

answers in tables (see Appendix 3), we have examined whether or not any patterns could 

be found in the answers given by the ten women.96 

 

7.3.5 Material 

In this research we set off in theories and literature developed by Robert Dahl, Seymour 

Martin Lipset, Pippa Norris, Mary Wollstonecraft and Anne Phillips (see section 7). Our 

empirical material derives from qualitative interviews with the ten female respondents at 

the University of Botswana.  

 

                                                 
95 Esaiasson et al., 2005 p. 294 
96 Ibid., p.296-298 
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7.4 Research ethics 

The ethical responsibility of a research is always the researcher’s.
97

 Within the social 

science there are certain rules and recommendations that a researcher should bear in mind 

when conducting a research. Two demands are of higher importance than others, namely 

the research demand and the individual protection demand. The first implies that a 

research should be focused on relevant issues and possess high quality. The latter entails 

that individuals inside a research should not be exposed to psychological or physical 

harm or humiliation. These two principles imply that a project’s possible results always 

should be weighed against the possible harms that the research can cause for the 

individuals participating in the project. The purpose of these demands is thus to illustrate 

and emphasize the importance of a researcher’s ethical responsibility towards its 

participants.
98

 

 The individual protection demand is characterized by four general research 

claims; Firstly, the demand for information announces that all participants should be 

informed of the purpose of a research. Secondly, the demand for consent announces that 

participation always is voluntary and that individuals at any time can decide to end their 

participation without negative sanctions. Thirdly, the demand for confidentiality 

announces that information and personal records should be kept safely and inaccessible to 

outsiders. Finally, the demand for the right of use announces that information about the 

participants can only be used for scientific purposes.
99

 

 We have tried to improve our ethical responsibility by bearing the 

abovementioned principles in mind when forming and conducting our research. 

 

7.5 Possible outcomes 

In beforehand, we can identify four possible outcomes of this study.  

 

• The Batswana women enrolled at the University of Botswana perceive their 

national political system in a more critical way than before they initiated their 

university studies. 

                                                 
97 Vetenskapsrådet, p. 16 
98 Ibid., p. 5-6 
99 Ibid., p. 7-12 
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• The Batswana women enrolled at the University of Botswana have not changed 

their ways of perceiving their national political system since they initiated their 

university studies. 

• The Batswana women enrolled at the University of Botswana have become more 

positive towards their national political system since they began their university 

studies. 

• There seems to be no unanimous way that Batswana women enrolled at the 

University of Botswana reason about their change of view towards their national 

political system. 

 

Regardless of which one of these four outcomes the study will reach, the result will be of 

great interest. Should the first outcome be reached, we can conclude that higher education 

for women in Botswana tend to lead to more critical women, which in turn can lead to a 

higher degree of democracy. This could create inspiration for other developing countries 

to develop well functioning university education systems where women are equal to men. 

Should the second or third outcome be reached, we can conclude that university 

education does not seem to be an important factor in the creation of critical women. This 

implies that there are other factors behind the rise of critical citizens, which should then 

be further scrutinized. Finally should the fourth outcome be reached we can conclude that 

women enrolled at master programs at the University of Botswana perceive their political 

system in different ways and therefore no specific correlation between critical citizens 

and higher education can be identified. This could further imply that other factors such as 

the student’s major subjects, backgrounds, traditions and history can affect how they 

perceive their political system. 

 Since Botswana has been chosen as a critical case with the least likely conditions 

to develop critical citizens, there should be a possibility to make generalizations from the 

findings of this study. Should the female masters students enrolled at the University of 

Botswana become more critical towards their national political system, we can expect the 

same outcome also in other African countries where the political system does not have 

the same support as the Botswana political system. Should the result on the other hand 

show that women enrolled at masters programs at the University of Botswana do not 
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become more critical towards their national political system; no generalization about the 

rise of critical women can be drawn from this study. 

 We conceive all four possible outcomes equally interesting and will therefore not 

be biased towards any of the outcomes when gathering and analyzing the empirical data. 

 

7.6 Demarcations 

We aim at examining if and how university education makes female students more 

critical and aware of their political system. We do not aim at fully examine and explain 

why critical citizens arises, we rather focus on how university education and the rise of 

critical citizens correlate with each other. 

 

7.7 Method related advantages and problems 

Interviews have contrary to many other social science methods the unique possibility for 

the researcher to interact with the respondents in their own context. The method creates 

good opportunities to both register unexpected answers and to follow up questions, 

arguments and actions.
100

 

One methodological problem with the qualitative method is though the 

questioning of a researcher’s interpreting of data and therefore the legitimacy of the final 

result. Since a researcher is subjective and personally interprets the experiences of the 

respondents, there can never be a final explanation of what the real answer to a question 

is. This methodological problem will always be relevant in qualitatively based studies. 

Due to the fact that we are two researchers conducting this study, all interpretations have 

been thoroughly discussed before the final analysis. This creates a high degree of internal 

validity. As discussed in section 12.2, the same person has also been conducting all the 

interviews, which further has increased the validity of the study. 

The case study design has been criticized for creating subjective bias, for example 

towards verification, within a study. However, this intricacy exits within every research 

method and to avoid this problem we have developed four equally interesting possible 

outcomes.101 We have therefore not been bias when collecting the empirical data. 

 

                                                 
100 Esaiasson et.al., 2005 p.279 
101 Flyvbjerg, 2006 p. 234-235  
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7.8 Validity and reliability 

 This study uses Botswana as a critical case and therefore aims at making generalizations 

from the findings of the research. When conducting a case study with a critical case it is 

of great importance to take not only the internal validity into account (see section 11.7), 

but also the external validity. External validity handles the issue of whether or not the 

result from an actual case study can be applicable also to other cases. We do not aim at 

finding a universal truth on how university education is linked to the rise of critical 

citizens. Rather we seek to examine if and how female students in Botswana have 

become more critical towards their national political system, due to their university 

education. However we believe that the findings of this research possibly can tell us 

something about how university education could affect female student’s perception of 

their national political system also in other African countries. Nevertheless, all studies 

that aim at generalizing its findings need further research and replication before any valid 

conclusion can be made. 

When conducting a research with qualitative methods, it is also of great 

importance to emphasise the reliability of the study. This means that if another researcher 

would decide to follow the same method and mode of procedure as in this research, he or 

she should be able to reach the same results and conclusion as we have.
102

 We have 

aimed at a high degree of reliability by clearly describing and showing how we have 

collected the empirical data and how we have interpreted the findings of the research (see 

Appendix 2). 

    

7.9 Could the study have been conducted differently? 

At our arrival in Botswana, the female students at the University of Botswana had final 

exams and after this they went for Christmas break. This unabled us to make a strategic 

selection of the respondents. If we had arrived at a better time, we could have made a 

wider and more strategic selection of respondents. However, we argue that the ten 

respondents of this study well represent the female students and the different disciplines 

at the University of Botswana. 

                                                 
102 Yin, 2006 p. 59 
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When conducting a research on only women, a relevant question to pose is always, why 

not include men? We have chosen to focus solely on women because of the fact that 

women have tended to be left out in political studies. Research on women is of 

importance in forming an equal democratic society.   

8. Empirical results and analysis
 

The following section reveals the empirical results of the study. The results take off in the 

five specified thematic research questions presented in section 10 and are based on the 

ten qualitative interviews conducted. The section is divided into five parts, where the 

empirical results are presented in tables and analyzed theme by theme.     

 

 

After our arrival in Botswana, we encountered plenty of lectures, professors and doctors 

at the University of Botswana. We discovered that a research similar to ours had been 

conducted in year 2000 by the University of Botswana for the Afrobarometer.103 The 

study included interviews with 1200 Batswana with the aim of examining how the 

Batswana perceive the democracy and the legitimacy of the politics in the country. The 

results of that study were that the Batswana have a very strong belief in democracy and 

their democratic institutions. The study also showed that the Botswana government 

enjoys a high level of legitimacy; however few Batswana take interest in politics and the 

civil society.
104

 

 In difference to the study made by the Afrobarometer, our study has solely 

focused on how female student’s perceptions of the political system in Botswana have 

changed due to their university education. We have aimed at examining how university 

education is linked to the rise of critical citizens and in the long run, if this can be 

beneficial for the democracy in Botswana. The result of our study is presented below (for 

                                                 
103 Afrobarometer is a joint enterprise of Michigan State University, the Institute for Democracy in South 
Africa and the Centre for Democracy and Development in Ghana. Their objective is to collect, analyze and 
publish data about the national attitudes towards democracy for a dozen new democracies in Africa.   
104 Lekorwe et al., 2004 
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more information about the respondents, see Appendix 2 and for further details on how 

we have interpreted the findings of the study, see Appendix 3). 

 

8.1 Thematic research question one: Awareness and empowerment 

As described in section 8, awareness and women’s empowerment are fundamental 

aspects in developing a well functioning democracy. By interviewing female university 

students, we have been able to examine whether our presumable second arrow in our 

analytical framework (shown in Figure 1, section 7), that female university education 

leads to aware and empowered women, can be proved correct or not. If proved correct, 

the internal validity of this study is strengthened. 

 

Table 1. Awareness and empowerment   

Have Batswana women enrolled at masters programs at the University of Botswana 

become more aware and empowered, since they initiated their university studies? 

 

 Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more aware and 
empowered 

Respondent 
have not 
become aware 
and empowered 

Respondent feel 
the same way 
as before 
university 

 
Respondent 

 
6  

 
1, 2, 3, 4, 5, 7, 

8, 9 and 10 

  

Total number 
of respondents 

 

1 

 

9 

 

- 

 

- 

 
Analysis of Table 1. 

Table 1 shows that nine out of the ten female students have become more aware and 

empowered since they initiated their university studies. None of the ten respondents 

declare that they have not become aware and empowered. All women in column two 

describe that they due to their university education can take their own decisions and do 

not have to depend on anyone but themselves. Respondent 1 exemplifies this by stating: 

“I can do anything I want, at any time, anywhere”. When asking the respondents in what 

ways the university studies has changed the possibilities to affect their own life, 

Respondent 10 answers: “the university forces you to find yourself”, Respondent 3 
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further explains that: “Education and reading changes your attitude and the way you look 

at life”. 

 Nine of the ten respondents declare that university has changed their way of 

reasoning about equality. Respondent 5 states that: ”University has taught me that women 

can be in charge. Many people in the villages without university education don’t know 

this”. The interviews show that Anne Phillips arguments about how unrepresented groups 

want their own representatives in politics, are applicable to the Botswana case. Not only 

education per se, influences the awareness of the women but also the whole package that 

comes along with studying at university, for example reading more newspapers and 

discussing current issues with fellow students.  

All of the respondents express very high visions and dreams about their future 

lives. All women believe that they in ten years will live independent lives with a good 

career and a high income.  

Since nine of the ten respondents have become more aware and empowered due to 

their university education, we can conclude that it in Botswana seems like female 

university education creates aware and empowered women. This thus proves that our 

presumed arrow between female university education and aware and empowered women 

is accurate in the Botswana case. This further reinforces the internal validity of this 

research. 

 

8.2 Thematic Research question two: Regime principles 

As described in section 8.4, there has in many established democracies been a rise in 

critical citizens. Pippa Norris identifies five dimensions of the political system that is of 

importance when studying the rise of critical citizens. As previously mentioned we have 

decided to focus on three of these: regime principles, regime performances and regime 

institutions. Norris argues that despite the rising criticism towards national politics, 

citizens still believe that democracy is the most preferable regime principle. 

 By examining these three dimensions we can discover whether Batswana women 

follow the same pattern as Norris points out and if this is due to their university 

education. If the female students in Botswana have become more critical towards the 

three dimensions within their national politics, we can conclude that the third presumed 
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arrow in our analytical framework, that aware and empowered women become critical 

women, gain strength and thus improves the internal validity of the study. 

 

Table 2. Regime principles 

Have Batswana women enrolled at masters programs at the University of Botswana 

changed their ways of reasoning about democracy as an ideal and as a principle since 
they initiated their university studies? 

 

 Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
critical 

Respondent 
have not 
become critical  

Respondent feel 
the same way 
as before 
university 

 
Respondent 

 
10 

 
 

 
2, 3, 4, 5, 6, 8 

and 9 

 
1 and 7 

Total number of 
respondents 

 

1 

 

- 

 

7 

 

2 

 

Analysis of Table 2. 

Table 3 shows that seven of the ten respondents have not become critical towards 

democracy as a regime principle. They all share a positive attitude towards democracy, 

and express that: “democracy is always best”.  Respondent 5 exemplifies this by saying: 

”In another country, I would not have been able to sit here and give you this 

information”.  Respondent 10 is in favour of democracy but she also expresses that an 

authoritarian system could be preferable in a case where the ruler does everything for the 

people and does not benefit personally from his or her ruling. She though believes that a 

person like this is almost impossible to find.  

 Respondent 1 and 7 are in favour of democracy. However they express that 

university has not influenced their way of reasoning about democracy since they already 

before university had strong ideas and opinions about the concept. All of the other eight 

respondents declare that they have gained knowledge and are more interested in 

democratic issues now, then what they were before they initiated their university 

education. Respondent 10 explains how her university studies have changed her thoughts 

about democracy: “My reasoning today is more clear and mature. I understand what 

democracy is and now I can identify all different forms of democracy. Before university 
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it was just an idea”. Respondent 6 illustrates her thoughts by saying: “University opened 

my eyes and broadened my scope. My ways of reasoning is a lot better than those who 

don’t go to university”. 

Our findings about Batswana female student’s attitudes towards democracy support 

Norris’s argument that citizens are positive towards democracy as a regime principle. It is 

however necessary to examine whether also the continuation of Norris’s theory is 

applicable to the Batswana female students. Let us therefore turn to the performance of 

the Botswana political regime. 

 

8.3 Thematic research question three: Regime performance 

Norris defines regime performance as the overall performance of a national political 

system. This theme constitutes the second phase in investigating whether Norris’s 

empirical findings are applicable on the Batswana female students. 

 

Table 3. Regime performance 

Have Batswana women enrolled at masters programs at the University of Botswana 

become more critical towards the performance of the Botswana regime, since they 

initiated their university studies? 

 

 Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
critical 

Respondent 
have not 
become critical 

Respondent feel 
the same way 
as before 
university 

 
Respondent 

 
 

 
3, 4, 6, 7 and 8 

 
10 

 
1, 2, 5 and 9 

Total number of 
respondents 

 

- 

 

5 

 

1 

 

4 

 

Analysis of Table 3. 

A majority of the respondents declare that they believe the government is trying to 

perform well and do good for its people. Even though they express positive attitudes 

towards the politics on HIV/AIDS and education, they argue that there are issues that 

need to be improved. Three respondents complain about the practical performance of the 

government, as Respondent 3 expresses: “They are trying but there are problems with the 

implementation in for example education and poverty reduction” 
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Five respondents are critical towards the way democracy works in Botswana and find that 

they have become so due to their university education, Respondent 6 states: “Before I 

thought there was democracy, now I understand that it is not taking us anywhere as it 

works right now”. Respondent 4 continues: “There are undemocratic elements. For 

example, people should be able to vote for president”. Most of the critical respondents 

also exemplify the criticism with the new governmental education fees and a general lack 

of ordinary people’s ability to influence the national politics.  

Respondent 4 includes a different form of critical view toward the performance of 

the government: “The government does too much for its people. The whole country has 

become dependent on the government. This makes people lazy”.  

Only two of the ten respondents express completely positive attitudes towards the   

performance of the Botswana government. One of the two has become positive due to her 

university education while the other respondent felt the same way already before 

university.   

The analysis has shown that there is no real consensus between the ten women 

and their responses to this thematic research question. Since eight women express forms 

of criticism towards the performance of the government, Norris’s theory is strengthened. 

However, since only five of the ten women declare that their criticism is due to their 

university education, our presumable connection between aware and empowered women 

and the rise of critical citizens does not gain significant strength. However the third 

dimension of the Botswana political system, the regime institutions still remain to be 

analyzed. 

 

8.4 Thematic research question four: Regime institutions 

The final of Norris’s dimensions that has been scrutinized is whether the respondents, due 

to their university education, have changed their trust towards the following regime 

institutions: the police force, the health care and the legal system in Botswana. The result 

of this dimension further affects the final outcome of whether or not aware and 

empowered women become more critical towards the national political system in 

Botswana. 
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Table 4. Regime institutions 

Have Batswana women enrolled at masters programs at the University of Botswana 

changed their level of trust towards the national political institutions like health care, 

police and the legal system since they initiated their university studies? 

 

 Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more trusting 

Respondent 
have become 
less trusting 

Respondent feel 
the same way 
as before 
university 

 
Respondent 

 
1, 4 and 6 

 
9 

 
3 ,8 and 10 

 
2, 5 and 7 

Total number of 
respondents 

 

3 

 

1 

 

3 

 

3 

 

Analysis of Table 4. 

Table 4 clearly shows that there is no consensus regarding the female student’s trust in 

political institutions and the way university education affect their levels of trust.  

 The respondents who gave ambivalent answers all express that they would have 

answered the questions on trust towards the political institutions differently if they had 

not initiated their university studies. However, they identify both positive and negative 

aspects within and between the institutions. 

 Three respondents have become less trusting, due to their university education. 

Respondent 3 emphasises the lack of functioning operating systems within the institutions 

and expresses that: “Now I know that a proper work place need a good operating 

system”. Respondent 8 further expresses: “Because of Uni I have learnt about the real 

problems and can see the complexity in for example the health care service”. 

 Although four of the respondents declare that university has changed their trust in 

the political institutions, we have interpreted that the answers received from all ten 

respondents in the end depend on their personal encounters with the different institutions. 

All respondents illustrate their levels of trust with anecdotes, for example Respondent 5 

upset asks us: “A woman got stabbed by her boyfriend and killed while waiting in the 

police station – how can this happen?” Respondent 10 exemplifies the condition in 

governmental hospitals by telling a story of when a friend of hers came into the hospital 

to get his appendix removed and left the hospital with a nose surgery. It is interesting to 
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note that nine out of the ten respondents express negative attitudes towards the 

governmental hospitals. 

 The result shows that the connection between aware and empowered women and 

the rise of criticism towards political institutions does not seem to be significant in the 

Botswana case. University education does not seem to affect the trust the female students 

have for the political institutions, rather it is personal experiences that affect the levels of 

trust. We can thus conclude that Norris’s dimension, political institutions, does not gain 

support from the Botswana female students.  

 The analysis of the three dimensions of Norris’s political system has shown that 

Norris’s theory bear fruit in thematic research question two and three, however not in 

question four. Our presumed connection between university education and politically 

critical women is not significant, however a majority of the women that actually have 

been affected by university, have become critical towards their national political system. 

  

8.5 Thematic research question five: Participation in politics 

Norris argues that the rise of critical citizens can be positive for democracy if the critical 

citizens also become more active and participate in politics. By examining if university 

education creates more active female students within politics, we can discover if the 

students that have expressed criticism towards the national political system also have 

become more active. If so, this could be interpreted as positive for the democracy in 

Botswana.         

Table 5. Participation in politics 

Have Batswana women enrolled at masters programs at the University of Botswana 

become more politically active since they initiated their university studies? 

 Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more active 

Respondent 
have not 
become more 
active 

Respondent feel 
the same way 
as before 
university 

 
Respondent 

 
 

 
1, 3, 4, 5, 6, 7, 

8 , 9 and 10 

 
 

 
2 

Total number of 
respondents 

 

- 

 

9 

 

- 

 

1 



 41

Analysis of Table 5. 

The results in Table 5 are based on the comparison between the answers received when 

the respondents were asked the questions: “Did you vote in the last national election?” 

and “Did you vote before you started your university studies?” 

Table 5 clearly shows that all the respondents except for one, have become more 

active in politics. As shown in Appendix 2, all of the nine respondents did not vote in the 

last national election due to different circumstances. However, they have all become 

more aware and interested in how they can impact the politics in Botswana. Respondent 4 

describes what university has done to her: ”Since university I have understood that I can 

influence the outcome”. Respondent 5 expresses the same view: “I have realized it’s my 

democratic right to vote. They might be missing my vote”.  Respondent 10 argues that 

she has become more active, though she expresses her discontent with the politics by 

non-voting: “They always give the same promises all the time, no one say anything 

differently”.  

Not only have the female students become more active, the interviews also clearly 

show an increase in a feeling of not being able to influence the politics in Botswana. Even 

though a majority of the respondents do vote, they express concerns about how much 

their vote really affects the politics. Respondent 8 voted in the last national election but 

exemplifies the feeling of powerlessness by stating: “Before Uni I knew nothing about 

politics. At undergrad I got very interested and I learnt a lot. At masters level though, I 

have realized that I can’t change politics. I was interested but I have given up”. None of 

the respondents are presently active in politics in any other way than by voting. 

This theme has shown that all the respondents that previously expressed a rise of 

criticism towards any of the dimensions within the political system, also have become 

more active within politics. According to Norris, this is a positive gain for democracy. 

Let us now try to summarize all the findings of the theoretic research questions. 
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9. Conclusions
 

The following section presents the final conclusions drawn from the findings of this study.

 

 

After having analyzed the five specified research questions, we have been able to draw 

the following conclusions: 

 

1. Thematic research question one has shown that Botswana female university 

education in this study leads to aware and empowered women.  

2. Thematic research question two has shown that aware and empowered Batswana 

female students perceive democracy as the most preferable political system.  

3. Thematic research question three has shown that there is no real connection 

between female higher education and the rise of criticism towards the Botswana 

regime performance. However, five women have become more critical due to 

university education while only one expresses that she has become more positive. 

4. Thematic research question four has shown that university education does not 

affect Batswana female masters student’s levels of trust towards their political 

institutions.  

5. Thematic research question five has shown that the respondents have become 

more active in politics due to their university education. 

 

The result of this study shows that Norris’s theory about the rise of critical citizens seems 

to be applicable in the Botswana case. When it comes to our previously discussed 

analytical framework (shown in Figure 1, section 7), the results are divided. Firstly, our 

presumed arrow between female university education and aware and empowered women 

is accurate in the case of the interviewed women at the University of Botswana. 

Secondly, our presumed arrow between aware and empowered women and the rise of 

politically critical women is not as strong as our first presumed arrow. However all 

women except for one that actually have been affected by university, have become more 

critical towards the political system in Botswana. Thirdly, since the women’s criticism 
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derives from knowledge and awareness in university education, we can conclude that the 

fourth arrow, that politically critical women are positive for democracy, is accurate in the 

Botswana case. 

 As previously discussed we have aimed at making generalizations from this study; 

however in the aftermath we have realized that this is not fully possible. We believe that 

we, from this field study can make three generalizations; firstly, university education is 

one important factor in creating politically and personally aware and empowered women, 

secondly, women with university education become more active in politics. This in turn 

makes women more equal to men and makes it possible for women to participate in 

society as full citizens. Finally, even if women are critical towards their national political 

system, they always perceive democracy as the most preferable regime principle. 

 We believe that these three findings are so significant that they are applicable in 

other cases of African developing countries. The connection we have discovered between 

female university education and the rise of critical women in Botswana is however not 

significant enough to create generalizations for other African developing countries. The 

results of this study would therefore have to be replicated in order to create further 

generalizations. 

 Although this study can not clearly state that university education creates 

politically critical women, it has shown that university education is an important factor in 

creating aware, empowered and politically active women. These findings give us the 

courage to say that all developing countries could benefit from investing resources in 

female higher education. In the end this could greatly improve the state of democracy in 

many developing countries. 

10. Future research 

We believe that the topic of this study is of great importance and need further attention 

and research, therefore we encourage other researchers to continue in this path. We would 

like to see future researchers conduct comparative studies in this field, using more 

strategic and larger selection of respondents than what we have had the possibility to.  It 

would also be of interest to compare our results with women who have never attended 

university studies.  
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Studies of female university education and critical citizens can emphasize the need of 

women’s development and participation in democratic countries. We would like to 

motivate, and wish future researchers good luck with their studies by quoting one of the 

interviewed female students:  

“Education has made me a free woman”105 

                                                 
105  Respondent 3 
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11. Appendix 

Appendix 1 

Interview guide 

 
1. Introduction to the interview 
 

We have aimed at forming the interviews in accordance with the guidelines for research 

ethics described in section 12.5.  

 

 According to the research ethics, we start the interviews by informing the respondents of 

the following: 

 

• The purpose of the research, without revealing any excess information that 
possibly can affect the respondent’s future answers. We also inform the 

respondents about the source of publication of the research and offer to send a 

copy of the final report. 

• That the respondents at any time can chose to end the interview without any 
consequences. 

• That the personal record of the respondents will be kept safe and inaccessible to 
outsiders. In the final report the respondents will be anonymous and be named 

Respondent one, two etc. 

• That the information given by the respondents will be used for scientific purposes 
only.  

 

2. Warm-up questions 
 

1. How old are you? 
 
2. What masters program do you study? 
 
3. What are your goals with your university studies? 
 
4. Are you proud to be a Motswana?  
(If yes; why. If no; why not?) 

 

3. Thematic questions 
 

Awareness and empowerment 

 

5. Do your feel independent, meaning that you believe you are in charge of your own 
life? 
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6. Do you feel that your university studies have changed your possibilities to affect your 
own life? (If yes; in what ways? If no; why not?) 
 

7. What do you find are the most important issues in politics?   
 

8. Are you more or less interested in politics now than what you were before you started 
at the UB?  
 
9. What is your view of the equality between men and women in Botswana? 
 
10. Do you think your university studies have affected your way of reasoning about 
equality? 

Regime principles  

11. What is your definition of democracy? 

12. Do you reason about democracy the same way today as you did before you started 
your university studies? (If no, when did you start to reason this way and why?) 

13. Do you believe that an authoritarian system in some cases could be more preferable 
than a democratic system? (if yes: Do you think that Botswana could benefit from an 
authoritarian system?) 

Regime performance  

14. Are you satisfied with the way democracy works in Botswana? 

15. Do you remember if you felt differently before you started your university studies?  

16. Do you think the Botswana government does enough for the people in Botswana? (If 
no: what is lacking? 

17. If you would become an influential politician in the BDP, would you then change 
anything within the party’s politics? 

18. Do you believe that it is possible for an individual person to affect the politics in 
Botswana? (If yes, in what ways?) 

19. Have you ever done anything to affect the Botswana politics? (If so, was this done 

before or after you began your university studies?) 

20. Do you have a more positive, negative or equal attitude towards the Botswana 
government today than what you had when you started at the university? 
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Regime institutions  

21. Do you feel that the police force in Botswana does a good work? 

22. Do you trust that you will be well taken care of if you would become hospitalized? 

23. Do you trust in the Botswana legal system? 

24. Do you believe that you would have answered these questions (police, health care and 
legal system) differently if you had not studied at the university? (If yes; what made you 

change your view?) 

Participation in politics 

  

25. Did you vote in the last national election? 
 
26. Did you vote before you started your university studies? 
 

4. Final questions 
 
27. If you could go back in time, would you still decide to start your university studies? 
 
28. Where do you see yourself in ten years? 
 
29. These were our questions, is there anything you would like to add or ask us before we 
finish the interview? 
 

5. End of interview 
 

We thank the respondent for allowing us to interview her and once again offer to send a 

copy of the final report. 
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Appendix 2 

Information about the respondents of the study  

 

 Age Masters discipline at the 

University 

Respondent 1 29 Economics 

2 26 Economics 

3 33 Chemistry 

4 27 Development Studies 

5 25 Public Administration & 
Human Resources 

6 32 Primary Education 

7 26 Chemistry 

8 24 Business Administration 

9 28 Archives 

10 24 Interactive Media 
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Appendix 3 

Thematic question one: Awareness and empowerment  

Have Batswana women enrolled at masters programs at the University of Botswana 

become more aware and empowered, since they initiated their university studies? 

 

 
 
 
 

Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more aware and 
empowered 

Respondent 
have not 
become aware 
and empowered 

Respondent 
feel the same 
way as before 
university 

Respondent 1  ×   

2  ×   

3  ×   

4  ×   

5  ×   

6 ×    

7  ×   

8  ×   

9  ×   

10  ×   

Total 1 9 - - 

 
Respondent 6 reveals that she has become more politically aware and independent due to 
her university studies. On the other hand she explains that she already before university 
had strong opinions about equality and her own value. 
 
All other respondents describe that they have become more independent and aware about 
their own value. They also express a shift in attitude towards life, politics and a 
realization about their possibilities and opportunities in life and society. 
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Thematic question two: Regime principles 

 
 Have Batswana women enrolled at masters programs at the University of Botswana 

changed their ways of reasoning about democracy as an ideal and as a principle since 

they initiated their university studies? 

 

 
 
 
 

Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
critical 

Respondent 
have not 
become critical 

Respondent 
feel the same 
way as before 
university 

Respondent 1    × 

2   ×  

3   ×  

4   ×  

5   ×  

6   ×  

7    × 

8   ×  

9   ×  

10 ×    

Total 1 - 7 2 

 

Respondent 10 expresses that an authoritarian system in some cases, where the person in 
charge is good and caring, could be preferable. However, the respondent is of the opinion 
that it is almost impossible to find a person like this. Therefore a democratic system is in 
most cases always preferable.  
 
Respondent 1 and 7 announce that they reason about democracy the same way today as 
they did before they initiated their university studies. They express a positive attitude 
towards democracy and believe that democracy always is the most preferable political 
system. 
 
All other respondents declare that studying at the university has changed their perception 
of democracy. Some of the respondents express that they before university did not know 
what the concept of democracy included and that they were not interested in politics at 
all. The respondents express that they nowadays know more about how a democracy 
should function and the importance of a democratic system. They also emphasize that 
they because of their university education has started to read more newspaper which has 
given them more issues to relate to. All respondents stress that democracy is the ultimate 
political system. 
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Thematic question three: Regime performance  

 
Have Batswana women enrolled at masters programs at the University of Botswana 

become more critical towards the performance of the Botswana regime, since they 

initiated their university studies? 

 

 
 
 
 

Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
critical 

Respondent 
have not 
become critical 

Respondent 
feel the same 
way as before 
university 

Respondent 1    × 

2    × 

3  ×   

4  ×   

5    × 

6  ×   

7  ×   

8  ×   

9    × 

10   ×  

Total - 5 1 4 

Respondent 10 expresses that she due to her university education has become more aware 
of the government’s performances and believes that they are doing a good job. She is 
though very suspicious towards many politicians.  

Respondent 1 is unhappy with the way democracy works in Botswana, though she feels 
that the government is trying to do a good job when it comes to education and 
HIV/AIDS. She expresses that she feels the same way today as she did when she started 
her university studies. 

Respondent 2 is happy with the way democracy works in Botswana. She is impressed 
with the government’s work on HIV/AIDS, education and helping the poor. However she 
expresses that the election of president should be conducted by the people of Botswana. 
She has not changed since initiating university studies. 

Respondent 5 is not satisfied with the way democracy works in Botswana due to the 
opinion that politicians make decisions without the consent of the people. She further 
explains that the government is trying to do a good work; however they fail when it 
comes to the implementation. She expresses that she always, both now and before 
university, has been able to identify both positive and negative aspects of the Botswana 
government. 

Respondent 9 has a very positive attitude towards the government, the BDP and the way 
democracy works in Botswana. She declares that she always has felt like that. 
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The remaining respondents strongly express dissatisfaction towards the way democracy 
works in Botswana. Some of the respondents exemplify the electoral system and the 
decision-making as non-democratic. All respondents’ point out that the people of 
Botswana should be given more influence within the politics. One of the respondents 
argues that the government does too much for the Batswana, which has resulted in a 
negative laziness of the people. The other respondents argue that the government do not 
do enough for its people, giving the examples of poverty and gender as issues that need to 
be more emphasized.  

Thematic question four: Regime institutions  

Have Batswana women enrolled at masters programs at the University of Botswana 

changed their level of trust towards the national political institutions like health care, 

police and the legal system since they initiated their university studies? 

 
 
 
 

Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more trusting 

Respondent 
have become 
less trusting 

Respondent 
feel the same 
way as before 
university 

Respondent 1 ×    

2    × 

3   ×  

4 ×    

5    × 

6 ×    

7    × 

8   ×  

9  ×   

10   ×  

Total 3 1 3 3 

Respondent 1 expresses a strong distrust towards the police while she expresses trust 
towards the health care system in Botswana. The respondent does not wish to answer if 
she has changed her level of trust due to her university studies. 

Respondent 4 believes that her university studies have changed her levels of trust towards 
the political institutions. However she expresses both positive and negative view towards 
the institutions. 

Respondent 6 has become more aware about the political institutions and their work; she 
has though a positive attitude towards the health care and legal system in Botswana. 
However she expresses a very strong distrust towards the police force. 

Respondent 9 has because of university increased her trust towards the political 
institutions. She explains that her studies have made her realize all the difficulties the 
institutions are facing. Therefore she finds that the institutions are doing a very good job. 
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Respondent 3, 8 and 10 have become less trusting towards the institutions due to their 
university education. All three respondents express that reading and learning more about 
the institutions have made them realize flaws, problems and lacking operating system 
within the institutions. 

Respondent 2, 5 and 7 have not changed their opinions or levels of trust since they 
initiated their university studies. 

Thematic question five: Participation in politics  

Have Batswana women enrolled at masters programs at the University of Botswana 

become more politically active since they initiated their university studies? 

 
 
 
 

Respondent 
gives 
ambivalent 
answers 

Respondent 
have become 
more active 

Respondent 
have not 
become more 
active 

Respondent 
feel the same 
way as before 
university 

Respondent 1  ×   

2    × 

3  ×   

4  ×   

5  ×   

6  ×   

7  ×   

8  ×   

9  ×   

10  ×   

Total - 9 - 1 

 

 
Respondent 2 expresses that she today is as uninterested in politics as she was when she 
started her university studies and in the last election she decided not to vote. 
 
Respondent 5, 6 and 7 did not vote in the last national election. However Respondent 6 
and 7 registered to vote but criticize the fact that the Election Day is on a normal working 
day. Last election was due in the middle of an exam period which, according to the 
respondents, made it impossible for them to line up in a queue to vote. Respondent 7 also 
explains participation in university strikes. Alongside Respondent 6 and 7, Respondent 5 
is determined to vote in the next national election, due to a rising political interest.  
 
Respondent 10 has never voted in national election. She though expresses criticism 
towards politicians and believes that she by not voting takes a standpoint. 
 
All other respondents reveal that they in the last national election, voted for the first time 
in their life. Due to a rising political interest, a realization that one vote can alter an 
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outcome and a rising sense of civic duty has made the respondents take the decision to 
vote. All respondents point out that university has changed their political interest and has 
affected their shift towards active participation. 
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