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Abstract 
 

This study looks at how media representations change 

regarding Somalis in Minneapolis, Minnesota, USA, under the 

course of a project called “I AM A STAR for Somalia”, 

launched in April 2011. A quantitative content analysis of 

print media is employed, concentrating on factors such as 

actors, subjects, patterns of quoting, involvement and article 

prominence. Various studies are used as a foundation, 

including Teun Van Dijk (1991), which introduce and explain 

theories such as Ideology and Racism, Agenda Setting, 

Minimal Effects and Integration. Ultimately, the analysis 

reveals a change in media portrayals correlating with the I AM 

A STAR project; Somalis are portrayed in roles and stories 

which normalise their representation in the year following the 

launch. In the second year, however, these positive effects are 

not as apparent. 
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1 Introduction 

1.1 The reach of  the Mass media 

Few things in the modern world have as much influence over public 

opinion as the mass media. Since the introduction of the printing press in 

1450, radio in the 1920’s, television in the 30’s and the World Wide Web 

in the early 1990’s, mass communication media have steadily reached out 

to more people and an increasing proportion of the global population. 

A chief function of the mass Media is the ability to effectively reach 

thousands or even millions of people, and to do this practically 

simultaneously. Audience rates in western countries are substantial. In 

Sweden, for example, 97% of those aged 9 to 79 watch TV weekly, 90% 

listen to radio, 90% read newspapers, and 87% use the internet.
1
 Access to 

different forms of media in Sweden is also comprehensive. In 2011, 89% 

of people aged between 9 and 79 had internet, 91% had a multichannel TV, 

97% had a normal TV, and 99% had a Radio.
2
 

1.2 A platform for shared understanding 

One effect of reaching a mass audience with a common message is that it 

builds a platform for shared interpretations of messages, such as 

appearance, attitude(s) and behaviours. Research in as early as the 1940’s 

noticed the importance of mass media news stories in providing common 

                                                      

1
 Nordicom 2012: Weekly Media Reach in Sweden 2011 

2
 MedieSverige 2012 

discussion topics (McQuail 2005: 424). It is not the intention of this 

platform to limit the shared meanings and interpretations of its audience to 

just certain understandings. Instead it is a prerequisite of the free press that 

the news should be told in a way which provides information as objectively 

as possible.
3
 

1.3 Different audience backgrounds 

Consumers of the mass media may have the potential to receive the same 

media product, but due to their often profoundly different cultural, 

political, religious, and socio-economic backgrounds, their interpretation of 

the message it contains can differ widely. In order to maximise the 

efficiency of a mass communication, mass media messages can be 

designed for certain shared attitudes and behaviours and directed to a 

certain target audience or group. Indeed, the majority of early audience 

research was done, not by scholars, but by the media industry, interested in 

the ‘who’ and ‘where’ of the audience (McQuail 2005: 402-403). 

Despite this, media bias in portrayals of ethnicity is evident in western 

mass media today, and has been investigated thoroughly.
4
 It is argued that 

the frequency and prominence of majority roles in mass media may 

reinforce the perception that the majority is more important than other 

demographics. (Bang & Reece, 2003: 63)  

                                                      

3
 https://www.sjf.se/yrkesfragor/etik/spelregler-for-press-radio-och-tv 

4
 See discussion in Bang & Reece (2003: 55) 
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The issue of how to influence and balance this situation is something 

which a number of organisations and campaigns have attempted to 

influence over the years. One such project is the I AM A STAR for Somalia 

project, based in Minneapolis, Minnesota, USA. 

 

1.4 Case study: I AM A STAR 5 

I AM A STAR is a project co-created between a group of immigrants and 

an international humanitarian Non-Government Organisation (NGO). The 

group is the largest Somali community in North America
6
 and the NGO is 

the American Refugee Committee (ARC), both based in Minneapolis. I 

AM A STAR is an NGO platform which aims to empower a global 

diaspora to lead and shape a humanitarian response. 

One of the unique features of I AM A STAR is the way that its approach 

has been to treat two typically distinct endeavours as one issue. Whilst 

raising awareness and help for the crisis in Somalia, the events and actions 

of the campaign in Minnesota have simultaneously drawn regional and 

national attention to the efforts of the Somali community itself. I AM A 

STAR is thus attempting to tackle both the humanitarian crisis in Somalia 

                                                      

5
 See Appendix 1 for a detailed overview of the I AM A STAR project 

6
 Generally quoted as between 25,000 and 70,000. 

and at the same time the integration and naturalisation issues faced by the 

Minnesota Somali diaspora. 

By inviting and facilitating news exposure of I AM A STAR and other 

Somali related events, the project has tapped into a powerful resource for 

influencing public opinion. 

The next chapter will look at a number of past and recent studies which 

illuminate different important aspects of the mass media influence. 
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2. Background  

2.1 Summary of  the chapter 

 

This chapter will look at a number of past and recent studies 

which illuminate different important aspects of the mass media 

influence. It begins with a brief discussion of the important 

concepts of ideology and racism, with a foundation in Van 

Dijk’s 1991 study; ‘Racism and the Press’, which also provides 

a useful insight into media trends from a few decades ago. It 

continues with a 2012 study by Shehata & Strömbäck, which 

addresses current discussions regarding technological and 

multi-media developments in news media, and the concept of 

Agenda Setting. The next section considers the role of media 

and journalists on the integration of ethnic minorities and 

introduces and explains the three concepts of integration, 

assimilation and pluralism, with anchoring in a study from 2007 

by Arnold and Schneider. Lastly, two recent studies by The 

Opportunity Agenda provide contemporary data from the USA 

regarding media representations of immigrants and particularly 

women. The chapter concludes by briefly mentioning the 

balance of influence between the media producers and their 

audience. 

“[T]he ruling norms of most western media call for a certain 

practise of neutral, informative reporting of events, and it is against 

this positive expectation that much news has been found deficient.” 

(McQuail 2005: 355) 

Mass media is not an original topic of study. Messages in the mass media 

and how they infiltrate and influence our attitudes and beliefs have been 

scientifically researched extensively, for many, even hundreds, of years. 

Media consumption has been linked with racial judgments and policy 

preferences, and work on self-categorization theory has included media 

exposure as relevant to the expression of identity (Mastro & Kopacz 

2006:318). The following studies provide valuable insights, concepts, and 

findings central to this study. 

2.2 Neutral news 

For over 30 years The Glasgow Media Group (GMG) has been researching 

and investigating the role that media plays in the construction of public 

knowledge and opinion. Formed in 1974, the GMG (formerly Glasgow 

University Media Group) published its first study of the British media in 

1976. The GMG argued that, contrary to popular belief at the time, the 

news was a cultural artefact and not the neutral product which television 

journalism claimed: “[I]t is a sequence of socially manufactured messages, 

which carry many of the culturally dominant assumptions of our society… 

the news is a highly mediated product." (Glasgow Media Group 1976: 1)  



Christian Lund Preston | A platform for Somali ice-fishing | C Uppsats | INK10 | Linnéuniversity | 2013 

 

12 (81) 

This was an early investigation which looked critically at the production of 

news in portraying events in a way which strengthened or legitimised one 

side or ‘ideology’. The GMG considered ideology to be an integral part of 

how the news was created and portrayed. According to its methodology, 

“[t]he first issue to consider in studying production processes is the 

professional ideology of journalists and the institutions which they 

represent.” (Philo 2007: 111) 

2.3 Ideology 

Fairclough describes ideologies as, “…representations of aspects of the 

world which can be shown to contribute to establishing, maintaining and 

changing social relations of power, domination and exploitation.” 

(Fairclough 2003: 9) 

Teun Van Dijk additionally notes the role ideology has on group conflicts; 

“…many ideologies develop precisely in order to sustain, legitimate or 

manage group conflicts…” (Van Dijk 1998: 24) This is visible between 

people of different social or economic status, but especially between 

people of different ethnic groups, where socio-economic differences might 

be aggravated by national and religious cultural differences. 

Awareness of this influence is important when judging news stories 

because, by its very nature, ideology is often assumed by the author, and 

written ‘between the lines’ rather than expressed directly. This may happen 

even in processes which are important parts of journalism. “Since most 

statements by sources or news actors are too long or too complex, they are 

also transformed by selection and summarization, that is, by processes that 

have an ideological basis.” (Van Dijk 1991: 152) 

Ideologies which surround issues such as national culture, religion and 

ethnicity are often factors in racism. Van Dijk stresses, however, that 

ideology and racism should not be equated. He acknowledges that racism 

has an ideological basis, but highlights the importance of considering the 

social practises on a micro-level, as well as the institutional arrangements 

and structure on a macro-level, when defining racism (Van Dijk 2000: 92). 

2.4 Racism and the press 1991 

He does this in ‘Racism and the press’ (1991) which builds on his previous 

work with discourse and the news in the 1980’s, and illustrates how the 

newspaper press is involved in the continuation of the system of racism 

(Van Dijk 1991: x). The study combines content analysis to show prevalent 

trends and distribution of properties of the news, with critical discourse 

analysis to examine more deeply the textual structures and the discursive 

mechanisms involved in the reproduction of ethnic prejudices and racism 

(Van Dijk 1991: x). Van Dijk analyses mainly British news articles 

concerning ethnicity and race, over two six-month periods, in 1985 and 

1989. The analysis covers the following aspects: headlines; subjects and 

topics; news schemata; argumentation and editorials; quotations and 

sources; meanings and ideologies; style and rhetoric, and; the reproduction 

of news about ethnic affairs (Van Dijk 1991: v and vi).  
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2.5 Results from the 1990’s 

The findings of the study supplement the results of older research, 

concluding that while news is ’less blatantly racist’ than previously, 

stereotypes and the definition of minorities as a ‘problem’ or ‘threat’ are 

prevalent, and that minority journalists continue to be discriminated against 

(Van Dijk 1991: 245). 

“[M]inorities continue to be associated with a restricted 

number of stereotypical topics, such as immigration problems, 

crime, violence (especially ‘riots’), and ethnic relations 

(especially discrimination), whereas other topics, such as 

those in the realm of politics, social affairs, and culture are 

under-reported. Moreover, as is the case for education, if such 

topics become prominent at all, then again problems and 

conflicts get most attention.” (Van Dijk 1991: 245)  

The conservative press apparently primarily evaluate ethnic events as a 

conflict between ‘us’ and ‘them’, in a context of order, authority, loyalty, 

patriotism, and ‘freedom’, speaking out against anti-racists and the ‘loony 

left’ (Van Dijk 1991: 246). Later, Van Dijk proposes that in western 

societies, the conservative perspective on ethnic matters is usually the 

prominent one, as judged by number of readers (Van Dijk 1991: 247). 

Having said this, Van Dijk notices that the political or social bias of a 

newspaper sometimes has very little to do with the discussion or content 

(Van Dijk 1991:  247). This is supported by Patricia Ehrkamp’s study of 

portrayals of Muslim women in Germany, which found that “the general 

political orientation of the newspaper (conservative, centrist, progressive) 

was not a reliable predictor of how a newspaper’s various contributors 

(journalists, editors) would report on or portray forced marriages or 

honour killings.” (Ehrkamp 2010: 18) 

When analysing subject and topics Van Dijk notes that Muslims are 

‘almost exclusively’ associated negatively with topics such as religion, 

education (separate schools), and attacks or protests (Van Dijk 1991: 90). 

Regarding quotation frequencies, Van Dijk shows that even on subjects 

such as experiences of racial attacks or prejudice, where ethnic minorities 

are ‘the experts’, they are consistently less quoted than majority group 

actors. The analysis also reveals that the negative actions of white 

authorities and organizations tend to be minimized or ignored (Van Dijk 

1991: 246).  

Finally, through an empirical study of readers, Van Dijk suggests that the 

press reproduction of racism is largely effective, due to the ability of the 

press to create an ethnic consensus with a limited range of attitudes and 

opinions. He surmises; “They not only set the agenda for public discussion 

(what people should think about) but, more important, they strongly 

suggest how the readers should think and talk about ethnic affairs.” (Van 

Dijk 1991: 246) 
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When analysing the news media, especially regarding ethnic minorities, 

Van Dijk has shown that the issues of racism and ideology can be of 

critical significance in influencing media representations. 

2.6 Agenda setting 

Another important concept in media studies alluded to in Van Dijk’s 

conclusion above is that of Agenda Setting. This is the premise that by 

their decision of what stories and topics to cover and put on the news, 

editors and TV news directors are extremely powerful agents in what 

issues, problems and opportunities are brought to public attention 

(McCombs 1997: 433). It isn’t necessary that this is done with malicious 

intent; it is enough simply that decisions are made each day about what is 

what is news-worthy, what will capture the attention, and subsequently 

prioritised accordingly. The Agenda setting theory suggests that these 

actions focus public opinion on certain subjects, which in turn shapes the 

priorities of the public agenda. This is a powerful position to hold, 

highlighted by McCombs; “The agenda-setting role of the news media is 

an awesome ethical responsibility.” (McCombs 1997: 433) 

The Agenda setting theory has been around since the late 60’s and was 

tested during the 1968 presidential election by McCombs and Shaw, who 

found a 97% correlation between the main campaign issues portrayed by 

the media and the issues that voter’s independently judged were important 

(McCombs & Shaw 1972: 180). 

2.7 Five factors of Minimal effects theory 

In recent years there has been discussion of what is called minimal effects 

theory. This is the claim that due to recent technological and multi-media 

developments, the agenda setting power of the traditional mass media, that 

is, newspapers, TV and radio, has reduced to insignificance. Bennett and 

Iyengar (2008) highlight five factors behind the Minimal effect theory. 

They argue that cable TV and internet have exponentially increased the 

supply of information and the number of media, and that this has caused 

audience fragmentation. They argue that this in turn increases the 

importance of selective exposure, and decreases the number of 

‘inadvertent’ news viewers. Lastly, they argue that partisan preferences 

(supported by appropriate media channels) have become a stronger 

predictor of what media and news content people are exposed to (Bennett 

& Iyengar 2008: 38). 

Not all scholars are convinced by the finality of these claims, arguing that, 

even despite significant changes in the media environment, the traditional 

news media still have a substantial influence. Holbert et al. (2010), for 

example, argue that the broader societal and media environmental 

transformations have not weakened traditional media effects. 

2.8 Not (Yet) a New Era of Minimal Effects 

A recent study in Sweden has added empirical evidence to the debate on 

whether the agenda setting still holds as a theory. (Shehata & Strömbäck 

2012). The authors test the classic agenda setting hypothesis by conducting 
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two panel surveys and a content analysis of the news coverage during the 

2010 Swedish election campaign.  

Particular attention is paid to the distinction between aggregate and 

individual level effects. Shehata & Strömbäck are ensuring they do not 

only examine the larger societal effects, as many agenda setting studies 

have done. (Shehata & Strömbäck 2012: 239) “While processes of 

audience fragmentation decrease the likelihood of exposure to similar 

content as people increasingly use different media, individual citizens 

might still be influenced by the news media they actually use.” (Shehata & 

Strömbäck 2012: 239) This is still an important indication of the impact of 

traditional media. 

The authors also incorporate the arguments of the minimal effects theory. 

They include the notion that increased media choice can cause more 

diverse issue agendas, and reduced individual dependence on traditional 

news sources for forming opinions on issues. A polarising effect is also 

considered, as those who are not interested in a topic have opportunity to 

find something else to take in, while those who are interested have more 

information available than ever before (Shehata & Strömbäck 2012: 240). 

Increased consumption of alternative news sources, it is argued, may have 

a marked effect on the influence of the traditional news media. Lastly, the 

authors outline the potential increase in influence of partisan media as a 

result of numerous media sources.  

2.9 Shehata & Strömbäck’s Results 

The results reveal that despite significant changes in the media 

environment, the traditional news media still exert agenda setting influence 

on public opinion; 

“Issues that received more extensive coverage in the traditional 

news media tended to be perceived as more important by the 

public over time—while no such effects were documented for 

issues low on the media agenda.” (Shehata & Strömbäck 2012: 

250) 

The main documented issue where public opinion does not appear to be 

influenced is ‘unemployment.’ Strömbäck points to the Swedish political 

context regarding this result. “This issue has been at the top of the public 

agenda at least since the 2006 election, thus restricting the scope for 

further agenda-setting effects” (Shehata & Strömbäck 2012: 246)  

The study shows that while partisan effects are apparent in the low priority 

topics, partisan preferences cannot explain individual-level agenda setting 

effects for topics at the top of the media agenda (Shehata & Strömbäck 

2012: 248). Citizens of all partisan preferences were influenced by the 

traditional news media in this regard (Shehata & Strömbäck 2012: 250). 

Lastly, the results clearly indicate that the availability of additional online 

news sources decreases the influence of traditional news media (Shehata & 

Strömbäck 2012: 251), indeed, the analysis found no effect at all on that 
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citizens who use more than two online news sources regularly (Shehata & 

Strömbäck 2012: 250). The authors also note a correlation between regular 

online news users and higher political interest, higher likelihood to use the 

internet as the main source of political information, and likelihood to have 

a university degree (Shehata & Strömbäck 2012: 251). 

2.10 History repeating 

This is not the first time a claim of ‘no (or minimal) effects’ has been 

made. In the 1950’s and 60’s research, particularly of election campaigns, 

caused researchers to doubt the direct effects of media stimulus on 

audience response (McQuail 2005: 459). However, the conclusion of 

‘media impotence’ was challenged immediately. Retrospective accounts of 

the period later supported this opposition; Lang and Lang, 1981, for 

example, argue that the ‘no effect’ myth was, amongst other factors, a 

result of unwarranted concentration on limited and short-term effects on 

individuals, rather than the broader social and institutional effects 

(McQuail 2005: 460). 

In accordance with these past Mass media effects lessons learned, Shehata 

& Strömbäck emphasise that more cross-national research will need to be 

done. They conclude that any process toward a new era of minimal effects 

will not simply occur due to an increase in media sources, but will be 

conditioned by the existing political and media systems (Shehata & 

Strömbäck 2012: 151). 

2.11 Mass media and ethnic journalists 

In research conducted in Germany, a study from 2007 investigates two 

other useful questions:  

 What role do the ethnic and mainstream media play in the 

integration of ethnic minorities?  

 What role do ethnic commentators have in promoting integration 

and establishing cultural identity? (Arnold & Schnieder 2007:116.)  

2.12 Integration, assimilation and pluralism 

Arnold and Schneider define integration as the acceptance of differences, 

prolific cohabitation, and learning from each other (Arnold & Schnieder 

2007:117). Social integration, therefore, is the mutual sharing of 

knowledge and understanding which happens across social groups. 

Integration, it is stressed, should be differentiated from assimilation and 

pluralism. According to Schaefer (1979), assimilation is “the process by 

which a subordinate individual or group takes on the characteristics of the 

dominant group and is eventually accepted as part of that group” 

(Schaefer 1979: 37). This involves giving up ones identity completely and 

becoming, in effect, a part of the dominant culture. Pluralism, on the other 

hand, describes the social environment where the maintenance of ethnic, 

national or minority group’s culture and traditions is possible, whilst still 

participating on the dominant society (Schaefer 1979: 45). Integration, 

however, is a state where the majority and minority group identities 

(including citizenship, culture, national origin, and religion) interact and 
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acclimatise, forming a shared identity which has distinct aspects of both, 

but is incomparable to either cultural origin (Arnold & Schnieder 2007: 

117). Arnold and Schneider write that integration is a continual process, 

where information and knowledge originally meant for one group is shared 

and spread. They suggest that in modern and complex societies, political, 

economic, social and cultural reality require mass media to convey the set 

of symbol and patterns of meaning which make them accessible to 

individual people (Arnold & Schnieder 2007: 118). 

The mass media, they indicate, influences integration through the way it 

portrays social groups. If media messages are internalised by their 

audience, then these representations are thought to be able to create, alter 

or dismantle prejudices and distance between ethnic groups (Arnold & 

Schnieder 2007: 118). The media is also involved in facilitating two 

important functions of integration; “first, the development of language and 

communication proficiencies as a basis for creating interethnic relations 

and interethnic communication; and second, the diffusion of information 

and knowledge about values, meanings, and identities creating a symbolic 

community – between or within groups” (Arnold & Schnieder 2007: 118). 

The model of interrelation between media consumption and integration 

Arnold and Schneider use is shown in Fig. 2.1. 

 

Fig. 2.1 Interrelation between general media consumption and integration 

The study employed a standardized questionnaire for Turkish migrants 

living in the town of Hannover in Germany, concerned with media use and 

indicators of integration and cultural identity (Arnold & Schnieder 2007: 

122). 

2.13 Arnold & Schnieder’s Results 

In general, the study found that whilst most of the 222 respondents felt at 

home in Germany and evaluated their quality of life positively, political 

integration was low; the respondents expressed mistrust and 

discontentment towards current German politics and felt insecure and 

estranged towards the political system and Germany as a whole (Arnold & 

Schnieder 2007: 125). 

In addition, when asked about cultural assimilation (‘acculturalisation’) in 

either or both directions, Turkish immigrants are generally unconvinced 
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that Germans perceive Turkish culture as an enrichment to German society 

(Arnold & Schnieder 2007: 126). 

The results showed that those migrants who used mainly German 

mainstream media (51%) felt significantly closer to Germany as a nation 

and a culture, than other respondents, and had marginal contact with 

Turkish origins. Their dominant language in everyday life was German. 

This category saw integration as groups with distinct cultural identities 

sharing a common basis of values, and saw segregation and assimilation as 

unfavourable (Arnold & Schnieder 2007: 125). Those respondents who had 

no clear preference for German or ethnic media (37%) showed the closest 

emotional relationship with turkey. They kept contact with friends and 

relatives in turkey, and expressed the opinions that ethnic minorities should 

adapt to the majority (Arnold & Schnieder 2007: 125). Those migrants 

who only used ethnic media (12%) seemed to do so for mainly language 

proficiency reasons. This group were older migrants, who had come 

between 1955 and 1973, and their attitude towards integration was a 

separatist one; Turks should keep to themselves in Germany (Arnold & 

Schnieder 2007: 125). In comparing responses by those who use online 

media and those who never do, the study found that those who use online 

media watch more Turkish TV and read a larger proportion of newspapers 

in Turkish than those who do not use online media. The ‘offline’ group 

speak more German and with a wider variety of people than online users 

who prefer Turkish in most situations. Non-online users are also more in 

favour of adapting to German language and raising their children speaking 

mainly the host country’s language (Arnold & Schnieder 2007: 126). 

Regarding interest in local, regional and national German issues, online 

users showed a significantly lower interest than non-users (Arnold & 

Schnieder 2007: 126). The non-internet users are also more convinced that 

a multi-ethnic society is better at solving problems than a single-ethnic one 

(Arnold & Schnieder 2007: 126). 

2.14 Majority mass media: can lead to integration 

While the authors do not presume that these results allow for any causal 

interpretation of the relationship between integration and media use, there 

is nevertheless a trend that those who use mainstream mass media are more 

positive towards Germans and German society than those who use ethnic 

media more often. This is not a simple case of assimilation, argues the 

report, as the attitude of mainstream users is one of co-operation on equal 

terms (Arnold & Schnieder 2007: 127). 

2.15 Ethnic mass media: used for entertainment 

When analysing the cultural identity indicators the authors found that 

Turkish TV was most popular, and all respondents preferred Turkish 

music, even above music in the English language. German music was not 

popular at all (Arnold & Schnieder 2007: 128). If this use of Turkish media 

is an indication of a strong Turkish identity, then even the offline users 

show a distinct cultural profile. For this reason the report determines there 

is no clear relation between ethnic media consumption, or lack of, and 
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cultural identity. Summarising the offline community, the authors consider 

these respondents as successfully integrated; a part of the host country’s 

society while preserving their own cultural identity (Arnold & Schnieder 

2007: 128). 

The study also involved interviews of Turkish journalists (n=25) working 

for either mainstream or ethnic media. Compared to the respondents of the 

questionnaire, these ethnic communicators more strongly opt for 

integration on equal terms; “Turks should neither separate nor adapt; they 

should neither forget their roots nor reject the host culture.” (Arnold & 

Schnieder 2007: 130.) Discrepancy was noticed between journalists 

working for Turkish or German newspapers, however, as the former 

answered in favour of separation of both cultures. For all Turkish 

journalists German issues have low relevance, emerging rarely, and only 

from culturally mixed newsrooms (Arnold & Schnieder 2007: 130). The 

central point of these journalists work is to give voice to their fellow Turks 

(Arnold & Schnieder 2007: 131). The authors were surprised by 

respondent’s attitudes to their audience: 

“Compared to German journalists, who value their audience’s 

intelligence and political enlightenment (Schneider et al., 1993), 

Turkish journalists believe their readers, viewers, and listeners to 

be traditional and insecure.” (Arnold & Schnieder 2007: 131) 

Summarising the role and (self-reported) intentions of ethnic journalists, 

the analysis defines a central aim as promoting integration. This, however, 

differs in implementation and degree. Some are concerned with promoting 

harmonisation between majority and minority; others want to help their 

audience maintain ties to turkey and Turkish culture (Arnold & Schnieder 

2007: 132-133). 

The study concludes with the question of whether a stronger cultural 

identity – supported in part out by ethnic traditional and online media, and 

in part by specific attitudes, self-conceptions, and working strategies of 

ethnic journalists – might lead to an estrangement from the host society 

they exist in (Arnold & Schnieder 2007: 134). 

2.16 The Opportunity Agenda – analysis of immigration in 2010 
American mass media 

Public Discourse on Immigration in 2010 is the fourth public discourse 

analysis produced by the Opportunity Agenda over the last decade 

regarding immigrants and immigration reform in America (Opportunity 

Agenda 2010: 7). The study includes a content analysis of 20 mainstream 

newspapers and magazines and a limited number of transcripts of 

television news programs, as well as a meta-analysis of 22 public opinion 

studies, predominately surveys (Opportunity Agenda 2010: 8). Data for the 

content analysis was collected between Jan 1
st
 2010 and November 2

nd
 

2010. 

2.17 Overall coverage of immigration 

The study showed that during 2010 the topic of immigration only came 

into the top 5 stories of the week three times, across all media. Two of 
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these were large spikes in April and July, both regarding the Arizona law 

SB 1070, authorizing the police to demand proof of legal status when 

“reasonable suspicion” exists that a person is in the United States illegally. In 

April, it was the top story on radio and cable TV talk shows (54% of airtime), 

and second place overall. In July, when a US district court judge ruling 

blocked portions of the law going into effect, the immigration debate counted 

for 13% of all news and 30% of cable TV coverage (Opportunity Agenda 

2010: 10). The other time it was in the top 5 was when a republican senator 

proposed that the Fourteenth Amendment’s guarantee of “birthright 

citizenship” be repealed. This ranked 4
th
 place with 4% of the news coverage 

that week (Opportunity Agenda 2010: 10). 

2.18 Framing of stories 

The analysis claims that during 2010 the reporting of Immigration was 

done ‘thematically’, which they define as placing the individuals in context 

by illustrating the conditions that give rise to social problems (Opportunity 

Agenda 2010: 11). Numerous reports were noted as referring to the 

immigration system as ‘broken’. The stories which highlighted individual’s 

difficulties were also used to illustrate problems with the system. 

Reoccurring themes were found to concern competing partisan policy 

claims, the conflict between state and federal lawmakers, and the active 

engagement of a large and broad immigrant rights movement (Opportunity 

Agenda 2010: 11). The report indicates a difference in framing compared 

to previous Opportunity Agenda studies, which highlighted the experiences 

of individuals and implicitly promote the idea that individuals are solely 

responsible for what happens to them. According to the report, the framing 

which was evident in the 2010 analysis helps readers see that problems and 

their solutions are systemic in nature, which in turn helps build public 

understanding of news issues (Opportunity Agenda 2010: 11). 

2.19 Individuals and types of people most frequently quoted 

The report informs that in print news 78% of individuals being quoted 

were pro-immigration. The most common spokesperson was found to be 

the immigrant rights advocates, activists, and individuals from the 

communities they represented. Again, the report mentions the change from 

the previous studies which showed that politicians were the main voice of 

the policy debate (Opportunity Agenda 2010: 24). The report also 

highlights the breadth of sources quoted in the news stories; “More than 40 

individuals from almost as many organizations were quoted in our sample. 

They represented national and local groups and coalitions, labor and faith 

organizations, business coalitions, and service providers.”(Opportunity 

Agenda 2010: 24.) In broadcast media the majority of voices were also pro-

immigration, but not by as wide a margin (Opportunity Agenda 2010: 26). 

The meta-analysis of public opinion surveys showed that while the 

majority was less positive in 2009 and 2010 regarding whether immigrants 

were a good thing for the USA. The surveys also showed that only 7% of 

Americans think that the immigration system is ‘working’, while 34% 

think it is working but with problems. The majority, at 56% said it was 

completely or mostly broken (Opportunity Agenda 2010: 34). 
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2.20 Immigrants, Gender and Media Discourse 

The Opportunity Agenda recently published another study which builds 

upon Public Discourse on Immigration in 2010, and concentrates on the 

intersection of Immigration and gender by looking at how immigrant 

women are portrayed in popular print media in America (Opportunity 

Agenda 2012: 4). ‘Immigration and Gender: Analysis of Media Coverage 

and Public Opinion’ (Opportunity Agenda 2012) involved a content 

analysis covering 20 mainstream print news outlets and numerous 

magazines, and conducted 25 public opinion polls (Opportunity Agenda 

2012: 8).  

The gender analysis found that mainstream print media portray immigrant 

women in eight main categories. The three most common were; detention, 

deportation and family separation; abuse and exploitation; and anti-

immigrant state legislation (Opportunity Agenda 2012: 11). These covered 

70% of the articles. It confirmed, as in 2010, that by a wide margin anti-

immigration voices were outnumbered by pro-immigration voices 

(Opportunity Agenda 2012: 17). Unfortunately, across the board 

immigrants were ‘almost always’ portrayed as helpless victims of public 

policy and private exploitation (Opportunity Agenda 2012: 10). The report 

proposes that this in turn reinforces the belief found in many Americans 

that immigrants are a burden to society (Opportunity Agenda 2012: 24). 

The public surveys provided information about what people (immigrants 

and otherwise) thought about a variety of topics including immigration and 

national and state (Arizona) policies. Other findings presented are that 

immigrant women reported that they had “become more assertive at home 

and in public” in the United States and shared the decision making with 

their husbands; and that 84% of immigrant women would want to become 

US citizens (Opportunity Agenda 2012: 37). These attitudes reveal a 

natural level of integration and assimilation into the American culture. 

2.21 Final Comment: The audiences’ role in the creation of 
media. 

“The typical effects model was a one-way process in which the 

audience was conceived as an unwitting or a passive recipient of 

media stimuli.” (McQuail 2005: 403) 

It is not the intention to promote an image of the media as ‘injecting’ 

messages into a passive audience, as the Hypodermic Needle metaphor of 

the traditional Sender-Receiver effects theory suggested. It seems equally 

unrealistic, however, to accredit the audience with command over the mass 

media producers, which the Uses and Gratifications theory proposed they 

control through rational and intentional media use (McQuail 2005: 423). 

This section has detailed past studies indicating the potential influence of 

the mass media, and at the same time it acknowledges the sizable quantity 

of theoretical and actual audience research conducted by the media 

industry previously, and today. Consumer surveys, target group studies, 

opportunities for customer input, and persistent requests for feedback of 

media products indicate that the audience, the consumer, the individual – 
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undoubtedly has an important role in the content and effect of media 

messages. 
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3. Aim and Research Question 

3.1 Somalis in the mass media 

Since Somalis began immigrating to Minnesota in the early 1990’s they 

have experienced harsh media representation. The Battle of Mogadishu 

which occurred in 1993 between American and Somali military forces, and 

was dramatized in the Hollywood film Black Hawk Down, was a 

significant source of negative representations and attitudes towards 

regarding Somali’s and Somalia. Subsequent key news topics have 

included the US Embassy attacks in Kenya in 1998 (which Somalia was 

implicated in); the World Trade Centre bombing in 2001, which affected 

media representations of all Muslims in general; and the Somali extremist 

group Al Shabab with its associations to Al Qaida; piracy off the coast of 

Somalia. With these topics receiving the most media airtime it is clear how 

a typical Somali individual or group may feel alienated.  

“The media only concentrated on the 1% who were bad, 100% of the 

time.”
7
 Said Sheik-Abdi, project leader of I AM A STAR, explained that 

the Somali community in Minneapolis spoke of only being represented in a 

negative way or associated with negative stories. 

I AM A STAR, as part of its mission, aimed to ‘change the narrative’ and 

show the positive side of Somali people, helping the this community tell 

                                                      

7
 From an interview conducted April 19th 

their own stories, and thus supporting a more accurate media 

representation of the lives of the overwhelming majority.  

Events were initiated by the I AM A STAR project, other groups, and 

individual people, supported, strengthened and inspired by one another, 

which created media stories of Somalis coordinating bake-sales, car 

washes, grocery bagging, benefit dinners, a basketball tournament, cooking 

competitions, sponsored runs, and more.  

I AM A STAR also made direct attempts at influencing media messages 

from behind the scenes. A meeting was arranged between the local media 

group and the Somali community to introduce media actors to members of 

the community. This was intended to improve the communication and 

relationship between the media producers and their public, who are both 

audience and source of information. 

Altogether, over 620 positive media stories were created, across every kind 

of media; new and traditional, ethnic and majority. The campaign spread 

globally. At its peak the I AM A STAR website was recording 240,000 hits 

a week.
8
 In March 2013 the governments of Norway, Sweden and 

Denmark invited Sheik-Abdi and another ARC colleague involved in the 

project to Scandinavia for discussions regarding the I AM A STAR project 

and Somali integration. 

                                                      

8
 According to Druckner Award application 
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The project aided in the raising of millions of dollars, and unquestionably 

played a significant part in facilitating ARC aid and development work in 

Somalia. 

3.2 Aim of  the study 

With the theories and evidence regarding immigration, integration, and the 

mass media detailed in the last chapter as a basis, this study aims to look 

beyond the initial goals of the I AM A STAR project and investigate 

potential additional effects. By raising the Somali profile in Minneapolis, 

and helping facilitate portrayals of Somalis as ‘regular’ people engaging 

with their larger community in familiar activities, the I AM A STAR 

project intended to influence other issues such as media portrayals of 

Somalis on the local stage. If so, this influence should have produced 

tangible results in the local mass media. 

This study looks to investigate these potential effects of the I AM A STAR 

project in the local Minneapolis mass media. The intention, more 

specifically, is to find out how Somalis are represented in the news media 

over a period of time before and after the launch of I AM A STAR, and 

analyse changes and trends. 

 

3.3 Research question 

Does the launch of the I AM A STAR project correlate with a positive 

change in news media representations of Somalis in Minneapolis, 

Minnesota, USA? 

3.3.1 Breaking down the Research question 

The most crucial element of the research question is undoubtedly the 

representation of Somalis. This is what the study must be able to reveal in 

news media, in order to be able to satisfy the research question. 

‘Representation’ is both the act of representing, and the state of being 

represented. The central term is ‘represent,’ which itself concerns two 

important aspects; 

1. To express or designate by some term, character, symbol, or the like. 

2. To stand or act in the place of or on behalf of, as a substitute, proxy, or 

agent does. 

These two properties will be central to researching the way Somalis are 

represented in the news media. The study must therefore look at 

expressions, designations, or descriptions of Somalis, and how other actors 

are standing in, talking or acting on behalf of Somalis, in news media 

stories. 

Taking inspiration from the studies reviewed in the background section, 

these two aspects will be expanded and discussed. 
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3.3.1.1 Expressions and designations of Somalis – News media 

descriptions 

The expression and designation of Somali actors can be seen as the news 

media description of them. It can include designations such as type of 

involvement, use of their name, and what subject they are associated with. 

It might also be interesting to consider the ratio of men quoted to women, 

and what other kinds of actors are involved in the narrative. 

3.3.1.2 How actors are standing in or acting on behalf of Somalis – Who 
tells the story? 

This relates to the source of information and opinions presented in the 

news media. It involves whether Somali people are telling the story for 

themselves, or whether they are spoken about or on behalf of, by others. Of 

further interest will be factors such as; what kinds of actors are doing the 

talking, how much, and what subject is being discussed? Finally, at what 

stage of the story do the actors speak, which is the first point of view and 

which is the last? 

3.3.2 Additional considerations 

3.3.2.1 Comparison with non-Somali actors in news media stories 

related to Somalis. 

An interesting additional issue to address would be how representations of 

Somali actors relate to representations of non-Somali actors, as described 

in the stories relating to Somalis. Finding out how non-Somali actors are 

represented, using the same criteria as for Somali actors, will allow for 

such a comparison. 

3.3.2.2 The issue of prominence 

This final issue concerns how conspicuous the stories are in the news 

media. Factors such as what day the story is presented, how long it is, and 

what section of the newscast or publication it is in, will affect the size of 

the audience and the story’s perceived importance. This will provide useful 

additional information regarding how prominent certain representations of 

Somalis are. 

3.4 Developing the main issues to form research sub-questions 

These four topics can be presented as a number of distinct research sub-

questions, which will be the basis of the investigation’s code system, 

detailed in the following Method section. 

1. Descriptions of Somali actors: 

1.1. What kinds of Somali actors are described in media stories? 

1.2. How much are Somali actors named in the story? 

1.3. What type of involvement are Somali actors portrayed as having? 

1.4. What kinds of topics are Somali sources associated with? 

2. Descriptions of non-Somali actors: 

2.1. What kinds of non-Somali actors are described in media stories? 

2.2. How much are non-Somali actors named in the story? 

2.3. What type of involvement are non-Somali actors portrayed as 

having? 
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2.4. What kinds of topics are non-Somali sources associated with? 

3. Who tells the story? 

3.1. Somali actors quoted or paraphrased: 

3.1.1. How many Somali actors are speaking? 

3.1.2. How much are Somali actors quoted or paraphrased? 

3.1.3. About what topics? 

3.1.4. At what point in the story? 

3.2. Non-Somali actors quoted or paraphrased: 

3.2.1. How many non-Somali actors are speaking? 

3.2.2. How much are non-Somali actors quoted or paraphrased? 

3.2.3. About what topics? 

3.2.4. At what point in the story? 

3.3. Who speaks first and last? 

4. The prominence of the article: 

4.1. What day is the story aired/published? 

4.2. What section of the newscast/publication? 

4.3. How long is the newscast/article? 
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4 Method 
The research question specifies an investigation of change in observable 

media communication over time. A method of analysis which excellently 

suits this kind of study is that of quantitative content analysis (Nilsson 

2010: 128). 

“It tries to answer questions such as: Who is speaking, how often 

and how prominently, and about what are quoted news actors 

allowed to give their opinions?” (Van Dijk 1991: 151) 

Quantitative, or ‘Traditional’ content analysis is regarded as the oldest, 

most central, and most widely used research method (McQuail 2005: 363). 

Documented cases go back as far as 18
th
-century Sweden, where 

quantitative content analysis was employed in the interpretation of 

religious symbols in a publication of hymns – the ‘Songs of Zion’.
9
 

Content analyses have been used have been used since the end of the 19
th
 

century to study newspapers.
10

 Studies looking at attitudes and advocacy 

came into focus in the 1930/40’s, when studies were intended to determine 

whether a newspaper’s content was objective and balanced (Nilsson 2010: 

120). 

                                                      

9
 Berelson 1952, quoted in Krippendorff, 2004: 45 

10
 Street, 1909, quoted in Krippendorff, 2004: 5 

4.1 Quantitative Content Analysis 

“Content analysis is a research technique for the objective, 

systematic and quantitative description of the manifest content 

of communication.” (Berelson 1952: 18) 

A number of important aspects of quantitative content analysis are stated in 

the definition by Berelson above: Objectivity (by systematic process), 

quantitative descriptions, and manifest content. These aspects raise a 

number of strengths and criticisms related to quantitative content analysis 

which must be considered. 

4.1.1 Strengths 

Quantitative descriptions allow for larger ‘quantities’ of data to be studied 

effectively. The research question is coded into a set of variables, and the 

result is a quantitative description of these variables, usually in terms of 

frequency or amount. This permits the simple presentation of findings – for 

example, statistics, visual graphs, and changes over time.  

Systematic objectivity addresses the aspect of reliability; the requirement 

that any future researcher would be able follow the methodology set out in 

the study and present equivalent results. This is achieved through the 

selection and coding system, which minimise the effects of personal 

interpretation, which would otherwise allow for potentially very different 

readings. 
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4.1.2 Criticisms 

The problem is that the very act of forming such a coding system, 

researchers are themselves interpreting things such as category types, and 

where the boundaries lie between them. This is essentially unavoidable, but 

must be considered carefully when the categories, necessary to the study, 

are being decided. 

A further limitation of this method is that by collecting information using 

the variables inevitably leaves out useful information which may have 

value and importance to the question. By zooming in on just certain ‘bits’ 

of information, critics claim that the context of that information is lost. 

With regards to newspaper articles, by not taking into account how 

pictures, info boxes, headings, and even facing page articles affect the 

interpretation and understanding of a news text, a content analysis might 

miss out much of what gives the text meaning for the final audience 

(Nilsson 2010: 125). 

4.1.3 Taking the strengths and criticisms into account 

Based on these considerations, the analysis employed here will attempt to 

build on the strengths of quantitative content analysis, and avoid or 

minimise the limitations. 

In order to reduce the effect of contextual factors, it was decided not to 

analyse Radio/TV news transcripts, thereby reducing the loss of meaning 

due to non-verbal factors, such as sound effects, vocal stress and 

intonation, posture, facial expressions, and so on. Instead, newspaper texts 

will be analysed. There are, however, contextual factors still involved in 

newspaper texts, beyond the audio-visual features which they avoid. In 

order to combat these, a reputable newspaper in high regard will be 

selected. This should allow for the presumption that articles collected from 

this source will not prioritise pictures instead of written text to convey 

meaning, and will avoid influencing the interpretation of the text via 

distracting visual or font styles.  

To most effectively work to the statistic strengths of quantitative content 

analysis most of the variables will collect numerical results. 

Finally, in an effort to include the ‘bigger picture’, the analysis will look at 

the data from two perspectives. One perspective is the change seen in 

representation of Somalis around the period of the project and its influence. 

The other is the aspect of how Somali actors are depicted in comparison to 

non-Somali actors, providing a relative context to the representation, and 

any potential change over time. 

4.2 Building up to the coding system 

4.2.1 The news source selection 

The Minneapolis-St. Paul ‘twin cities’ metropolitan area is home to over 3 

million people with numerous different backgrounds; historically 

Scandinavian/Lutheran, French, Irish and German Catholic, and more 
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recently Hmong, and, as mentioned already, the largest Somali population 

in North America.
11

 

The largest newspaper in the area by circulation is the star tribune, based in 

Minneapolis itself. At present it has an average weekday circulation of 

301,345 and Sunday circulation of 579,871,
12

 which is the largest 

circulation in Minnesota, and one of the top 20 largest newspapers in 

America. In addition, the Star Tribune was awarded two Pulitzer prizes for 

journalism in 2013, one of which was for ‘local reporting.’
13

 Because of its 

location, reach, and repute, the Star Tribune was selected as an appropriate 

source for this study. 

4.2.2 The operational unit of analysis 

After an initial test using individual quotes by actors found in newspaper 

texts as the unit of analysis, it was decided to use the whole newspaper 

article instead. Therefore, the unit of analysis for this investigation will be 

the article text. This includes the full text, but does not include the headline 

or images and graphics in the newspaper.  

4.2.3 The article selection 

The LexisNexis database was used to find Star tribune articles for the 

analysis. This database provides full text of articles from more than 2,500 

                                                      

11
 http://en.wikipedia.org/wiki/Minneapolis–Saint_Paul 

12
 http://abcas3.auditedmedia.com/ecirc/newstitlesearchus.asp 

13
 http://www.pulitzer.org/files/2013/2013ShortListPressRelease.pdf 

newspapers, including top-tier news publications, local, national, and 

international sources
14

, and, importantly, all the Star Tribune articles 

published since 1986, including those of freelance journalists whose 

articles are not restricted by copyright.  

4.2.4 The search 

As the intention was to find all the articles relating to Somalis in any way, 

the search term ‘somali!’ was utilised, as this included variations of the 

word ‘somali’ with different endings, such as ‘somaila’ or ‘somalis’. In 

this way it was possible to with one search term to pull up all the Star 

tribune articles which concerned the Somali people or country in some 

way.  

It was decided to include the 12 months which lead up to the launch of I 

AM A STAR, from the 14th April 2010 to 13
th
 April 2011, as well as 24 

months following. The reason for having a period before the launch was to 

have a ground set of data which the following data could be compared to. 

The reason for choosing 2 years after the launch was that this period was 

almost ‘up to present day’ at the time of collecting the raw data, and that 

this would show the effects of the initial period after launch, as well as 

looking at the more lasting effects of the project, which is still ongoing. 

                                                      

14
 http://www.lexisnexis.com/en-us/products/lexisnexis-academic.page 
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4.2.5 Selection adjustment 

The initial search (conducted August 8
th
 2013) produced 588 articles. A 

number of these articles, however, were unsuitable for use. In order to 

avoid having to decide individually for each article whether or not it was 

useful to the investigation, and in order to maintain the systematic nature 

of the selection process, the search was adjusted. The LexisNexis database 

allows for searches which only include an item it includes the search term 

five times or more. A test was conducted to see how appropriate this search 

method would be. For the first 12 month period being searched, each 

article with the search term at least once was analysed for its use to the 

analysis. A useful article was specified as including or regarding Somali 

people and their issues as a main part or theme of the article. Where the 

search term was only included as part of a list
15

, or without further details 

regarding the Somali actor, the article was not considered of use. 

Additionally, those in which no sources were quoted or paraphrased 

specifically regarding the search term “Somali!” were also disregarded. In 

addition, ‘readers write’ articles were also discounted, as these articles are 

not written in the same context of professional standards, and usually 

include a number of topics, most of which are not related to Somalis in any 

way. The test was conducted with the specified search term and the date 

range 14/04/2010 to 13/04/2010. Of the 180 articles collected, 84% of 

                                                      

15
 For example, listed with other immigrant groups, countries, languages or 

ethnicities. 

those which included the search term one to four times were not found to 

be useful (109 of 129). It was therefore considered acceptable to include ‘5 

or more uses’ in the search criteria for the rest of the investigation. 

This adjustment left a total of 159 articles for analysis.  

4.3 The Variables 

The success of a quantitative content analysis is critically influenced by 

how the research questions are converted into variables in the coding 

system (Nilsson 2010: 135). In order to address the research question as 

successfully as possible, the coding system will use the research sub-

questions as a framework, ensuring that all the points of interest are 

included and satisfied. 

Below is a description of the main categories presented in the research 

question, the variables which relate to the research sub-questions detailed 

in section 3.6, and their values. To increase the reliability of the coding 

process, examples are provided to aid comprehension and accuracy. A 

summary follows in section 4.4, which also includes the value codes which 

will be used instead of the full entry. 

4.3.1 Ethnicity 

This is the ethnic or national affiliation of the source. This will allow for 

distinctions between those sources which are Somali and those which 

aren’t, which is important in providing a second perspective to the 

analysis. The designation ‘Somali’ includes Somali citizens, Somali-born 
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naturalised Americans, and Somali-Americans born in America, as well as 

Somali and Somali-American organisations, groups, institutions, 

companies, and so forth. These are the focus of Section 1. All other 

nationalities or ethnicities are recorded as ‘Non-Somali’, and will be 

recorded in Section 2. 

4.3.2 Section 1 and 2 

4.3.2.1 Category: Descriptions 

Variables 1 and 10: Actors 

This variable refers to sub-research questions 1.1 and 2.1. It determines the 

‘actor’ who is mentioned or quoted in the article. Based on Van Dijk 

(1991:85) the seven variable values will be: 

 Man (includes male children). 

 Woman (includes female children). 

 Institution (which includes businesses, and official
16

 government 

or private organisations or institutions.  Also includes their 

communications or unnamed communicators, for example, the 

report of a federal investigation, or an unnamed spokesperson). 

 Action group (includes organised groups with a goal or organised 

procedure, for example, a street gang, court jury, or The North 

                                                      

16
 According to recognised status in the US. For example, The Confederation of 

Somali Community In Minnesota, which is a registered 501(c) non-profit 

organisation would count as an institution, other groups without ‘official’ status 

and which are not businesses are counted as ‘action groups’. 

American Council of Somali Imams. Also includes their 

campaigns). 

 Informal group (for example; the Minneapolis Somali Community, 

people under investigation, or a group of witnesses). 

 Other (for example; events, Mosques). 

 Total. 

For each of the above it will be recorded how many actors in the two 

different sections are included in the article – either as a source of 

information, or in relation to another actor. Some actors will not be integral 

to the article, for example, someone’s (unnamed) family member – these 

will not be included. Actors should only be included if they are of 

significance to the story or actively involved in the topic of the article. 

Variable 2 and 11: Named 

This is how many times the actors are referred to by name. This addresses 

research sub-questions 1.2 and 2.2. This is a record of the number of times 

all the actors included in section 1 or 2 are named, either in full, or with a 

recognised acronym or abbreviation. 

Variable 3 and 12: Involvement 

This category also concerns sub-questions 1.3 and 2.3, and describes what 

sort of involvement the actor has in the article. 

‘Professional’ includes those who are involved for business or professional 

reasons, for example, investigators (including retired), humanitarian aid 

organisations, legal services, and so forth. These can of course include 
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those which are Somali or Somali-owned. ‘Personal’ includes all actors 

who are included for personal reasons, such as emotional or personal 

connections, or factors such as physical proximity. ‘Felonious’ describes 

any actors who are under arrest, under criminal investigation, or 

incriminated in illegal activities. 

4.3.2.2 Category: Who tells the story? 

Variable 4 and 13: Quoted or paraphrased 

This variable collects information for sub-questions 3.1.1 and 3.2.1 

regarding how many actors are being quoted or paraphrased in the article. 

‘Direct quotes’ includes text in quotation marks, except for when 

individual words or phrases are in quotation marks to designate some other 

kind of meaning. 

Paraphrasing is split into two categories: Direct paraphrasing is defined as 

text which is not in quotation marks but clearly attributed to an actor, for 

example with ‘he said’, ‘she asked, ‘considers that…’ or some similar 

designation of source. 

Extra paraphrasing counts as any continuation of either a direct quote or a 

direct paraphrase, which is also not in quotation marks. This can include 

sentences or words where the actor is not referred to directly because the 

name has been used already, or which are clearly written from the 

information provided by a particular actor, but which is not explicitly 

associated with them. It also includes the extra words in between, leading 

up to, or following on from quotes and direct paraphrases, for example, the 

actual words ‘he said’, ‘she asked’ and so forth, which help the author 

place the quoted or paraphrased words in the speakers context. This can 

include background info not accredited to a source but specifically 

regarding a particular actor. It cannot include opinions if it is not certain 

that they are of the actor they describe or are attributed to. 

Variable 5 and 14: Direct quotes 

These variables help answer sub-questions 3.1.2 and 3.2.2 and describe 

how much actors are quoted directly. They record the number of words 

contained within quotation marks altogether for Somali and non-Somali 

actors. 

Variable 6 and 15: Direct Paraphrasing 

These also help answer sub-questions 3.1.2 and 3.2.2 by describing how 

much actors are paraphrased directly. They record the number of words 

specified as direct paraphrasing. 

Variable 7 and 16: Extra paraphrasing 

These record how much an actor’s story is told without a direct or indirect 

reference, described above. They record the number of words specified as 

extra paraphrasing. 

The next variables illustrate when the actors are quoted or paraphrased, 

according to sub-questions 3.1.4 and 3.2.4. Both of these are expressed as 

word totals and as a percentage of the total quotes and paraphrasing. 
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Variable 8 and Variable 17: Words in first quarter of article 

These describe how much of the total quotes and paraphrasing occurs 

within the first 25% of the article. 

Variable 9 and Variable 18: Words in first half of article 

These indicate how much of the total quotes and paraphrasing occurs 

within the first 50% of the article.  

4.3.3 Section 3 

Variable 19: Subject(s) 

This variable is the subject(s) that is being discussed by the actors, and is 

required to answer sub-questions 1.4, 2.4, and 3.1.3 and 3.2.3. According 

to Van Dijk, a subject is a single concept, such as ‘crime’ or ‘education’, 

which stands for a large social or political domain or a complex issue (Van 

Dijk 1991: 78). This study will use 13 values. The first 11 values are 

loosely based on the news coding categories Virginia Mansfield-

Richardson defines in her quantitative content analysis on Asian 

Americans (Mansfield-Richardson 2000: 107-108): 

1. Politics: For example, government, politics, policy, diplomacy, and 

foreign relations at local, state, national and international levels. 

2. War: For example, war, defence, terrorism, terrorist trials and 

investigations, terrorist recruitments 

3. Crime: For example, Crime, arrests, smaller scale investigations, 

vandalism, theft 

4. Economic activity: For example, buying or selling goods, business, 

bankruptcy, money  

5. Travel: For example, transportation, foreign holidays 

6. Accidents: For example, man-made and natural disasters, domestic 

and public accidents 

7. Technology: For example, science, inventions, use of technology 

8. Popular amusements: Entertainment and amusements, arts, food, 

sports, media. Does not include community events. 

9. Public moral problems: Human relations and moral problems 

including alcohol, divorce, sex, drugs, protests, racism and human 

rights. This includes immigration and integration issues if the 

stories regard difficulties encountered. Does not include 

humanitarian aid. 

10. Public health and welfare: Health, welfare, social and safety 

measures, education, welfare of children, marriage and marriage 

relations. 

11. General human interest: Human interest, weather, animals, 

juvenile interest, religion and philanthropy, stories regarding 

individuals and their successes. 

Due to the subject of the investigation, it will be likely to encounter stories 

regarding events in the community and humanitarian organisations and 

their work. Therefore it is appropriate to include two subjects to 

specifically cover these stories: 
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12. Community events 

13. Humanitarian Aid 

 

Variables 20 and 21 indicate who is referred to, quoted, or paraphrased 

first and last in the article respectively. This answers sub-question 3.3. 

4.3.4 Category: Prominence 

This last category details the article information which is provided by the 

LexisNexis database. Variables 22, 23, and 24 will help answer the final 

research sub-questions; 4.1, 4.2. 

Variable 22: The Date that the article was first published. 

Variable 23: The Day of the week the article was published. 

Variable 24: The Section of the newspaper (designated with a number for 

the page, and a letter ‘A’ to ‘E’ denoting the section of the newspaper). 

Variable 25 is the Length of article, in words. This is necessary for 

answering research sub-questions headings 3.1.1 to 3.14, and 3.2.1 to 

3.2.4. Headline, author signature, and other supplementary text not 

included. 

4.4 Summary of  the Coding System 

These categories, variables and corresponding values are summarised in 

Table 4.1. 

 

 

Sect. Cat. Variable Value 

So
m

al
i 

D
e

sc
ri

p
ti

o
n

s 

1 Actors Number of Men 

  
Number of Women 

  
Number of Institutions 

  
Number of Action Groups 

  
Number of Informal Groups 

  
Number of Other 

  
Total number of actors 

 
2 Named Number of times actors are named 

 
3 Involvement Number Personal 

   
Number Professional 

   
Number Felonious 

W
h

o
se

 S
to

ry
 

4 Quoted  
Number of actors quoted or 

paraphrased 

5 Direct Number of words quoted 

6 Paraphrased Number of words directly paraphrased 

7 Extra 
Number of words paraphrased in 

addition 

 8 First 25% 

Total number of words quoted for all 

related actors in the first 25% of the 

article 

 9 First 50% 

Total number of words quoted for all 

related actors in the first 50% of the 

article 
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N
o

n
-S

o
m

al
i 

D
e

sc
ri

p
ti

o
n

s 

10 Actors Number of Men 

  
Number of Women 

  
Number of Institutions 

  
Number of Action Groups 

  
Number of Informal Groups 

  
Number of Other 

  
Total number of actors 

 
11 Named Number of times actors are named 

 
12 Involvement Number Personal 

   
Number Professional 

   
Number Felonious 

W
h

o
se

 S
to

ry
 

13 Quoted  
Number of actors quoted or 

paraphrased 

14 Direct Number of words quoted 

15 Paraphrased Number of words directly paraphrased 

16 Extra 
Number of words paraphrased in 

addition 

 17 First 25% 

Total number of words quoted for all 

related actors in the first 25% of the 

article 

 18 First 50% 

Total number of words quoted for all 

related actors in the first 50% of the 

article 

Se
ct

io
n

 3
 

 
19 Subject 1. Politics 

   
2. War 

   
3. Crime 

   
4. Economic activity 

   
5. Travel 

   
6. Accidents 

   
7. Technology 

   
8. Popular amusements 

   
9. Public moral problems 

   
10. Public health and welfare 

   
11. General human interest 

   
12. Community events 

   
13. Humanitarian Aid 

 
20 First S (Somali); or N (Non-Somali)  

 
21 Last S (Somali); or N (Non-Somali) 

A
rt

ic
le

 

In
fo

rm
at

io
n

 

P
ro

m
in

e
n

ce
 22 Date Date by MM/DD/YYYY 

23 Day The day of the week 

24 Section Section of the paper 

25 Length Number of words. 

Table 4.1. Code system including Section ,Categories, Variables, and Values. 
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5 Results and Analysis 

5.1 ‘Descriptions of  Somali actors’ 

5.1.1 Variable 1.1 – What kinds of Somali actors are described in media 

stories? 

A total of 903 Somali actors are mentioned in the 159 articles being 

analysed. This is an average of 5.68 per article. The overwhelming 

majority (n=386) are ‘men’ which equates to 42.75% of the Somali actors 

mentioned. The next largest group of Somali actors is ‘Informal group’ 

with 17.50% (n=158). Women, Institutions and Action groups lie around 

the same frequency, with 12.6% (n=114), 12.29% (n=111), and 12.29% 

(n=111) respectively. ‘Other’ counts for 2.5% (n=23), and includes actors, 

for example, whose sex is not specified, or religious centres. 

The data for the three individual periods investigated is shown below. 

NB: For simplicity, in the rest of the study, the first 

period, from the 14
th
 April 2010 to 13

th
 April 2011, will 

also be called ‘2010’. ‘2011’ is interchangeable with the 

period covering the 14
th
 April 2011 to 13

th
 April 2012, 

and ‘2012’ denotes the period of the 14
th
 April 2012 to 

13
th
 April 2013. The years 2010, 2011 and 2012 are not 

used in any other context. 

Table 5.1 and Figure 5.1 show the number of Somali actors mentioned in 

each of the three periods. 

In the 12 months following the launch of the I AM A STAR project the 

number of articles collected by the search increased significantly; in the 

first period there were 50 articles, whereas in the second there were 73. 

Accordingly, all of the different kinds of actors were more represented. 

However, ‘women’ saw a much smaller increase than the other types, 

increasing only 13.6%. In comparison, ‘Man’ increased by 38.4%, 

‘Institution’ increased by 50.0%, ‘Action Group’ by 51.5% and ‘Informal 

Group’ almost doubled, increasing by 82.2%. 

 

 

Fig 5.1: Number of Somali actors over time 
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 Man Woman Institution Action 

Group 

Informal 

Group 

Other Total 

2010 112 44 38 33 45 5 277 

2011 155 50 57 50 82 8 402 

2012 119 20 16 28 31 10 224 

Table 5.1: Number of Somali Actors by type 

In the second 12 months which followed the launch date, the number of 

articles collected in the search reduced to 36. A corresponding drop 

occurred regarding how many actors were mentioned in the articles. 

However the drop was again not uniform. Women, Institutions and 

Informal groups saw a greater drop in how many times they were included 

in articles in the third period, compared with Men and Action Groups. The 

relative percentages of each actor type to the total number of actors in each 

period is described in Table 5.2 and Fig. 5.2 below. 

 
Man Woman Institution 

Action 

Group 

Informal 

Group 
Other 

2010 40,43 % 15,88 % 13,72 % 11,91 % 16,25 % 1,81 % 

2011 38,56 % 12,44 % 14,18 % 12,44 % 20,40 % 1,99 % 

2012 53,13 % 8,93 % 7,14 % 12,50 % 13,84 % 4,46 % 

Table 5.2: Somali Actor types: percentage of total actors 

 

Fig 5.2: Somali actors by % over time 

As represented in the graph, there is a significant increase in how many 

men are being included or described in articles over the second year after 

the launch of I AM A STAR. Action groups have about the same ratio of 

mentions during all three periods, whereas Women see uniform reduction, 

to about half the original ratio. Institutions and Informal groups both see an 

increased percentage in the second period, but a drop in the third, both 

falling below the ratio found in the first period. 

When considering the change in the number of articles for each period, 

there is a general increase over the course of the three periods in how many 
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Somali actors are included per article. From 5.54 actors in 2010 to 6.22 

actors per article in 2012. 

5.1.2 Variable 1.2 – How much are Somali actors named in the story? 

In total, Somali actors are named 2367 times over all three periods. This 

equates to an average of 14.9 times per article, or 2.62 times per actor. 

The change over the three periods in how much Somali actors are named is 

shown in Fig. 5.3. This indicates that although the total number of Somali 

actors named in the third period decreases compared to in the second 

period, the articles refer to Somali names more often. The same trend is 

apparent for how many times each Actor is named, where the average 

increases from 2.32 times per actor in 2010, to 3.37 times in 2012.  

 

Fig 5.3: Total Somali names and average number of Somali names per article 

5.1.3 Variable 1.3 – What type of involvement are Somali actors 

portrayed as having? 

Of the total amount of 903 Somali actors included in the collection, 37.7% 

(n=340) have a ‘personal’ involvement in the article. As defined in section 

4.3.2.1, ‘personal’ includes emotional connections, family ties, personal 

interest, local proximity, and so forth. ‘Professional’ involvement denoted 

those actors who are involved for business or professional reasons, which 

counted for 29.9% (n=270) of Somali actors in in the articles. ‘Felonious’ 

included all actors sentenced in court, under arrest, under investigation, or 

incriminated in illegal activities. This class counted for 32.5% (n=293) of 

all Somali actors. The breakdown of how the total number of actors 

included during each period is displayed in Table 5.3. Figure 5.4 displays 

what percentage of the total Somali Actors each involvement type has over 

the three periods. It describes a trend of increasing professional actors in 

the year after the launch of I AM A STAR, followed by a sharp increase in 

number of felonious actors in the second year after the launch. 

 

Total 

Actors 
Personal Professional Felonious 

2010 277 107 38,6 % 79 28,5 % 91 32,9 % 

2011 402 159 39,6 % 140 34,8 % 103 25,6 % 

2012 224 74 33,0 % 51 22,8 % 99 44,2 % 

Table 5.3: Somali actor types; number and % per period 
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Fig 5.4: Somali actor types by % over time 

5.1.4 Variable 1.4 – What kinds of subjects are Somali sources 

associated with? 

Refer to section 4.3.3 for detailed descriptions of the subjects. 

NB: There are no articles which fall under the subjects 

5, 6, or 7; Travel, Accidents, or Technology. For this 

reason they will not be included in the analysis, or any 

figures or tables after Fig. 5.5 and Table 5.4. 

Looking at the number of articles collect over the period as a whole, it is 

clear that a large discrepancy exists in what kinds of subjects are related to 

Somalis in general. Table 5.4 and Fig. 5.5 show that overall, subject 2; 

War, is overwhelmingly the main subject that Somalis are included in. 

Likewise, subjects 1, 8, 9, 10, and 12 are included much less often, and 

subject 5, 6, and 7 are not included at all. Subject 4, 11, and 13 are only 

significant due to 2011, where a significant spike is experienced in these 

subjects. 

 

Fig 5.5: Total number of articles by subject over time 

Subject 2010 % 2011 % 2012 % 

1 Politics 3 6,00 % 5 6,85 % 3 8,33 % 

2 War 12 24,00 % 17 23,29 % 14 38,89 % 

3 Crime 14 28,00 % 6 8,22 % 3 8,33 % 

4 Economic activity 0 0,00 % 11 15,07 % 2 5,56 % 

5 Travel 0 0 0 0 0 0 
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6 Accidents 0 0 0 0 0 0 

7 Technology 0 0 0 0 0 0 

8Popular amusements 4 8,00 % 1 1,37 % 2 5,56 % 

9 Public moral 

problems 
5 10,00 % 3 4,11 % 6 16,67 % 

10 Public health and 

welfare 
6 12,00 % 1 1,37 % 2 5,56 % 

11 General human 

interest 
4 8,00 % 12 16,44 % 3 8,33 % 

12 Community events 1 2,00 % 5 6,85 % 0 0,00 % 

13 Humanitarian Aid 1 2,00 % 12 16,44 % 1 2,78 % 

Total 50 
 

73 
 

36 
 

Table 5.4: Article per subject by number and % over time 

The data shows that Crime is a significant subject in 2010, where it counts 

for a 28% of the total articles in that period. The only subject with a higher 

proportion in a period is War, in 2012, when it counts for almost 39% of 

the total articles. 

The most significant article subject with regards to how many Somali 

actors are included in overall is also subject 2; War. This counts for 35.7% 

(n=322) of all Somali actors mentioned. The next two subjects that Somali 

actors are most associated with are 3; Crime, and 4; Economic activity, 

with 16.3% (n=147) and 10.3% (n=93) respectively. 

The other seven subjects together account for less than 40% of the total 

number of actors. These subjects also have a lower frequency of actors per 

article, with an average of 4.28, compared to the top three subjects, which 

have an average of 7.01 actors per article. Figure 5.6 below shows the 

Total number of actors associated with each category. 

 

Fig 5.6: Number of Somali actors per subject overall 

An interesting aspect to consider is the division of actors according to 

subject. Fig. 5.7 below describes this relationship. As was discussed in 

section 5.1.1 ‘Men’ are the clear majority. There is in fact no subject in 

which any other actor is more prominent than Men. The most discrepancy 

is found in subjects 1, 2, 3, 8, and 11, where Men count for between 40% 

and 50% of the actors included in the subject’s articles. The least 

difference is seen in subjects 4, 9, and 10. Informal group, which was the 

next highest Somali actor overall, features quite steadily across all the 
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subjects, as does Action group, albeit at a lower level, with a notable 

absence from subject 10. Women are strongest in the subjects 9, 10, and 

12; Public moral problems, Public health and welfare, and Community 

events. Women are placed lowest in subject 4; Economic activity. Somali 

Institutions are not prominent in articles regarding Politics, War or Crime; 

they are most salient in subjects 4 and 8. 

 

Fig 5.7: Somali actor kinds by subject overall 

Table 5.5, also details what actor types they fall into. This reveals that the 

top three subjects, War, Crime, and Economic activity, also have the 

highest rates of Felonious actors, although War has the highest rate by a 

wide margin. It is the only subject which features Felonious as the majority 

actor type. Professional Somali actors are associated most with Subjects 1 

and 12; Politics, and Community events, and about 50% of the time in 

subjects 4, 8, 10, 11, and 13.  
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1 46 5,09 15 32,61 27 58,70 4 8,70 11 6,92 

2 322 35,66 89 27,64 28 8,70 205 63,66 43 27,04 

3 147 16,28 71 48,30 22 14,97 54 36,73 23 14,47 

4 93 10,30 30 32,26 49 52,69 14 15,05 13 8,18 

8 18 1,99 8 44,44 10 55,56 0 0,00 7 4,40 

9 57 6,31 29 50,88 21 36,84 7 12,28 14 8,81 

10 36 3,99 18 50,00 18 50,00 0 0,00 9 5,66 

11 78 8,64 30 38,46 41 52,56 7 8,97 19 11,95 

12 36 3,99 15 41,67 21 58,33 0 0,00 6 3,77 

13 70 7,75 35 50,00 33 47,14 2 2,86 14 8,81 

Table 5.5: Somali actor involvement by subject 

Dissecting this data and splitting it into the three periods shows some 

difference in the breakdown of actors each year. 

In the first period the largest number of actors are included in stories 

regarding Crime (n=98), followed closely by War (n=86). The breakdown 

in percentages is shown in Fig.5.8, 5.9, and 5.10. The kinds of actors who 
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are mentioned, however, are different. In the stories about crime, 46.9% 

are involved for personal reasons, 17.4% are involved for professional 

reasons, and 35.7% are ‘Felonious’.  

 

Fig 5.8, 5.9, and 5.10: Somali actors by subject in 2010, 2011, and 2012 

As can be seen in the figures above, the single major subject of the three 

periods is War. Crime is a major subject in the first period, simply referred 

to as 2010 in the figures, but not as significant in either of the following 

years. The percentage of total actors associated with each subject during 

the three periods is shown in Fig. 5.11 below. 2011 has the most even 

spread of actors per subject, and the largest percentage of actors included 

in the subjects 4, 11, 12 and 13. 

 

Fig 5.11: % Somali actors per subject over time 

Concentrating on the three actors who changed the most, Men, Women, 

and Institutions, it is possible to analyse the changes over time of these 

actor’s relative importance each period according to subject. Table 5.6 and 

Fig. 5.12 and 5.13 show the percentages of these three kinds of Actor in 

relation to the total number of actors for each subject, over the three 

periods.  
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Fig 5.12 and 5.13: % of Men, Women, and Institutions of total Somali actors per 

subject, 2010 and 2012 

 

The results reveal that Women and Institutions are seeing a trend of 

becoming less prominent in subjects such as 1, 2, 11, and 12. Women 

regain somewhat in subjects such as 8, 9, and 10 in comparison to 2011, 

but not to the levels apparent from before the launch of I AM A STAR. 
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1 46,15 23,08 15,38 35,71 7,14 0,00 68,42 5,26 0,00 

2 40,70 17,44 5,81 42,61 11,30 5,22 62,81 4,13 2,48 

3 47,96 9,18 12,24 36,67 36,67 0,00 36,84 26,32 0,00 

4 0,00 0,00 0,00 31,65 6,33 30,38 28,57 0,00 35,71 

8 22,22 11,11 55,56 75,00 0,00 0,00 60,00 20,00 0,00 

9 23,81 19,05 9,52 27,78 16,67 16,67 33,33 22,22 16,67 

10 25,00 37,50 12,50 42,86 14,29 28,57 30,77 23,08 30,77 

11 34,62 15,38 30,77 58,14 6,98 9,30 55,56 0,00 11,11 

12 66,67 33,33 0,00 33,33 21,21 18,18 0,00 0,00 0,00 

13 40,00 20,00 40,00 30,51 10,17 20,34 16,67 16,67 0,00 

Table 5.6: % of Men, Women, and Institutions of total Somali actors per subject 

over time 

As shown in section 5.1.1, the relative level of Women actors has reduced 

over the three years. Institutions increase in subjects 4 and 10 over the 

three periods; however they also reduce in total. Men increase in general 

overall, especially in subjects 1 and 2. Subject 2; War, is of particular 

importance as this is the single biggest source of articles collected for the 

study. 
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5.2 ‘Descriptions of  non-Somali actors’ 

5.2.1 Variable 2.1 – What kinds of non-Somali actors are described in 

media stories? 

The previous section covered data regarding Somali Actors, as designated 

in the method as including Somali citizens, Somali-born naturalised 

Americans, and Somali-Americans born in America, as well as Somali and 

Somali-American organisations, groups, institutions, companies, and so 

forth. This section will reveal the same trends for the ‘Non-Somali’ actors 

included in the articles; those of any other nationality or ethnicity. 

A total of 764 Actors are included in the articles, an average of 4.81 per 

article. ‘Man’ is again the foremost kind of actor, however, Institutions are 

included almost as frequently. In total, Men account for 39.7% of non-

Somali actors (n=303), Institutions count for 37.0% (n=283), Women for 

13.9% (n=106), Action groups for 5.9% (n=45), Informal groups for 2.5% 

(n=19) and Other for 1.0% (n=8). 

 

Man Woman Institution 
Action 

Group 
Informal 

Group O
th

e
r 

To
ta

l 
  %  %  %  %  %   

2010 78 36,45 35 16,36 83 38,79 10 4,67 5 2,34 3 214 

2011 136 39,42 42 12,17 135 39,13 18 5,22 11 3,19 3 345 

2012 89 43,41 29 14,15 65 31,71 17 8,29 3 1,46 2 205 

Total 303 

 

106 

 

283 

 

45 

 

19 

 

8 764 

Table 5.7: Non-Somali actor types by % of total over time 

 

Fig 5.14: Number of Non-Somali actors by type over time 

The change in number of actors over the three time periods is detailed in 

Table 5.7 and Fig. 5.14. 

As with Somali actors, there is a uniform increase in 2011, with women 

seeing a lower rate of increase compared to other actors. This is more 

apparent when looking at what percentage of the total number of actors 

each actor type accounts for, expressed in Fig. 5.15 below. This shows that 

while Men and Institutions are included roughly the same amount in the 

first two periods, in the second year after the launch, there is a noticeable 

increase in the percentage of actors belonging to the category of Men. 

Women and Action groups see a similar but less pronounced increase in 
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percentage, due in large part to the large drop in mentions of non-Somali 

Institutions, which decreasing by over half in the third period, a much 

larger drop than any other actor type experiences. 

 

Fig 5.15: % Non-Somali actor kinds over time 

As with the Somali actors, the trend over time shows a clear increase in 

how many actors are included per article in each period. In 2010 the 

average is 4.28 actors per article, increasing to 5.69 in 2012. 

5.2.2 Variable 2.2 – How much are non-Somali actors named in the 

story? 

The 764 non-Somali actors are named a total of 1616 times in the collected 

articles. This is an average of 2.12 times each, or 10.16 times per article. 

The change in number of names over time is more uniform than for Somali 

actors, as described by Fig. 5.16. A steady increase in the rate at which 

non-Somali actors are named is apparent in the articles, corresponding 

almost exactly to the relative increase in actors per article over the three 

periods. For this reason the average of names per actor is almost constant, 

with the standard deviation of the three periods from the average being 

only 0.047, or 2.2%. 

 

Fig 5.16: Non-Somali names and names per article over time 
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5.2.3 Variable 2.3 – What type of involvement are non-Somali actors 

portrayed as having? 

Of the 764 non-Somali actors included in the 159 articles collected, 675 

belong to the ‘professionals’ actor type. This is 88.4% of the total. 89 

actors belong to the other two types, 53 are involved personally, and 36 are 

involved because of criminal activity. This is 6.9% and 4.7% of all non-

Somali actors mentioned. The change in percentage of each actor’s type 

over the three periods is small, despite the large increase in number of 

articles in the year following the project launch. The standard deviation 

from the average is 1.57% for Personal actors, 1.71% for Professional, and 

0.52% for Felonious actors.  

5.2.4 Variable 2.4 – What kinds of subjects are non-Somali sources 

associated with? 

War is again the subject with the most actors associated with it, accounting 

for 30.2% (n=231) for all non-Somali actors. Crime again is the subject 

which includes the second largest number of actors with 13.9% (n=106), 

closely followed by Politics (n=90), Public moral problems (n=78), and 

Economic activity (n=76). Fig 5.17 describes the number of actors per 

subject graphically. The average number of actors per article is similar for 

all the subjects except for politics and general human interest. Politics has 

8.2 actors per article, and general human interest has only 2.2. Not 

including these two the other subjects have an average of 4.66, with a 

Standard deviation of 0.87, which is approximately half the deviation value 

of all 10 subjects together.  

 

 

 

 

 

Fig 5.17: Non-Somali actors by subject overall 

 

Table 5.8 below describes what kind of involvement the actors have 

separated into subjects. As described in 5.2.3 the main kind of actor is 

Professional, and these actors are in the majority for every subject. 

However, over 75% of all Felonious non-Somali actors are mentioned in 

articles about War (n=27). In addition, Actors who are involved for 

personal reasons are mostly found in Public moral problems (n=17) and 

Popular amusements (n=10). 
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Table 5.8: Non-Somali Actors involvement per subject as % 

Looking at each period individually, 2010 again shows a high level of 

actors mentioned regarding Crime compared to the other two periods, 

however, in contrast to the high level of ‘Felonious’ Somali actors, 93.55% 

of non-Somali actors in this subject are involved for professional reasons. 

2011 has the highest percentage of actors mentioned in connection with 

subjects 1, 4, 11, 12, and 13. In 2012 most non-Somali actors are included 

in stories concerning war and public health problems, as shown below in 

Fig. 5.18. 

 

Fig 5.18: % Non-Somali actors per subject over time 
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Table 5.8 and Fig. 5.19 

and 5.20 detail the 

change in the main actor 

kinds; Men, Women and 

Institutions, over the 

three periods. From this 

analysis is apparent that 

Men are increasing in 

majority in subjects 1, 2, 

and 3. It is also 

increasing in subject 4, 

however Institutions is 

also doing so, and to a 

greater amount. 

Institution has lost 

presence in subject 8, but 

increased its majority in 

10 and 11 since 2010. 

Overall Institutions have 

reduced compared to 

Men, as described in section 5.2.1. Women have reduced in subjects 1, 2, 

3, 4, and 12, but increased dramatically in subject 8. Looking at Fig. 5.16 it 

is clear which of these trends is the most important, subject 8, 10, 11, 12, 

and 13 are barely included, whereas subject 2 and 9 have increased the 

most. The actor who is the most prominent in subject 9 is also Men. 
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1 50,00 21,43 21,43 51,72 12,07 31,03 44,44 11,11 38,89 

2 48,39 6,45 32,26 47,19 3,37 33,71 50,00 8,75 26,25 

3 45,16 8,06 37,10 48,00 16,00 28,00 63,16 10,53 21,05 

4 0,00 0,00 0,00 30,91 12,73 50,91 38,10 0,00 42,86 

8 16,67 20,83 54,17 50,00 50,00 0,00 0,00 66,67 0,00 

9 15,38 30,77 46,15 42,86 21,43 28,57 37,25 25,49 29,41 

10 14,29 33,33 52,38 0,00 0,00 100,00 0,00 33,33 66,67 

11 25,00 12,50 50,00 44,83 13,79 20,69 40,00 0,00 60,00 

12 12,50 50,00 25,00 17,65 23,53 52,94 0,00 0,00 0,00 

13 0,00 50,00 50,00 13,73 15,69 58,82 0,00 50,00 50,00 

Table 5.8: % of Non-Somali Men, Women, and Institutions per subject over time 

Fig 5.19 and 5.20: % of Non-Somali Men, 

Women, and Institutions of total per subject over 

time, 2010 and 2012 
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5.3 ‘Who tells the story?’ 

5.3.1 Variable 3.1.1 – How many Somali actors are speaking? 

321 Somali actors are quoted or paraphrased in the 159 articles collected. 

This is about a third of the total number of Somali actors (35.5%). This 

average is approximately constant across the three periods, with a Standard 

deviation of just 2.25%. 

Overall, an average of 2.02 Somali actors speak per article. 106 of these 

are in the first period, which relative to how many articles there are in the 

first period is slightly more than the average, at 2.12 actors per article. 

2011 has the lowest rate of Somali speakers, with 137 actors quoted or 

paraphrased, an average over that period of 1.88 per article. Lastly, in 2012 

there were 78 Somali speakers, which shows the highest rate, with 2.17 per 

article. As an illustration of the implication of these numbers, if 2011 had 

had the same rate of Somali speakers as 2012, there would have been 158 

actors quoted or paraphrased instead of 137. 

5.3.2 Variable 3.1.2 – How much are Somali actors quoted or 

paraphrased? 

Altogether, over the whole 159 articles, Somali actors are quoted or 

paraphrased to a total of 56,572 words. This is 51.25% of the total words 

of the collected articles, or an average of 176.24 words per Somali speaker. 

9604 words are direct quotes (refer to definitions in section 4.3.2.2), or 

16.98% of the Somali quoted or paraphrased words. Direct paraphrasing 

counts for 9209 words or 16.08%. Extra paraphrasing makes up the 

remaining words associated with Somali actors. 

These amounts are similar, but when looking at the breakdown over the 3 

periods it is apparent that there is not a uniform pattern to the quoted 

words. Table 5.10 and Fig. 5.21 show the change in what proportion of the 

total words in each period were attributed to Somali actors, how much of 

that total was in the form of Direct quotes, how much was direct 

paraphrasing, and what the average word count per speaker was, across the 

3 periods. 

 
2010 2011 2012 

Total Somali words 16912 46,70 % 25613 55,25 % 14047 48,93 % 

Quotes 3533 20,89 % 4008 15,65 % 2163 15,40 % 

Direct Paraphrasing 2714 16,05 % 3267 12,76 % 3228 22,98 % 

Words per Speaker 159,55 
 

186,96 
 

180,09 
 

Table 5.10: Somali quotes and paraphrasing over time 

 

Fig 5.21: Somali quotes and paraphrasing over time 
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This indicates that over time the amount Somali actors are being directly 

paraphrased is increasing, while the amount they are directly quoted 

decreases by a roughly equal amount. The remaining ‘extra paraphrased’ 

words are at a similar percentage in 2013 as in 2010. The amount each 

actor is able to speak increases significantly, which is also shown by the 

amount of Somali words quoted or paraphrased per article, which is shown 

in Fig 5.22. This indicates that although the average total number of words 

per article fluctuates over the three periods, the amount Somali actors 

count for steadily increases. 

 

Fig 5.22: Average total words, Average Somali words 

5.3.3 Variable 3.1.3 – About what subjects? 

Fig 5.23 below shows that the subject which Somali actors are most quoted 

and paraphrased regarding is War. This is unsurprising considering the 

large majority of articles which are included in this subject, as apparent 

from previous sections. The next major subject, however, is not Crime, or 

Economic activity, as the number of Somali actors per subject indicated in 

section 5.1.4, instead it is General human interest, with 15.17% of the total 

words attributed to Somali actors (n=8581). 

 

Fig 5.23: Somali quotes and paraphrasing by subject overall 

When considering how many Somali actors were included in articles of 

each subject, there are significant differences apparent, as can be seen in 

Fig. 5.22. In articles on the subject of public health and welfare more than 

half of the Somali actors mentioned are quoted or paraphrased. However, 

for subjects 2, 3, 12, and 13, only a third or less of the Somali actors have a 

voice. 
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Fig 5.24: Proportion of Somali actors being quoted or paraphrased per subject 

When looking at what proportion of the articles the Somali speakers made 

up there are some noticeable trends (Fig. 5.23). Subjects 1, 2, 3, and 8 all 

include less than 50% Somali words. In contrast subjects 4, 11, and 12 

each contain over 60% Somali words. The amount of this total which is 

quoted or directly paraphrased fluctuates without a clear correlation to this 

difference. 

 

 

 

 

 

Fig 5.25: Somali Quotes and paraphrasing as % per subject 

Fig 5.26 shows the numbers of words Somali speakers are quoted or 

paraphrased for in 2010 for each subject. This shows a different 

relationship between the subjects than the analysis in section 5.1.4, which 

looked at number of actors included. The number of words attributed to 

Somali actors in War and Crime, for example, makes these subjects much 

less of a majority than the number of actors indicated. Likewise, subjects 1, 

9, and 11 receive proportionally more quotes or paraphrasing. In 2010 

subjects 1, 9, and 11 have an average of 98.89 words per actor. Subjects 2 

and 3 have an average of just 43.55. These averages are closer in 2011, but 

in 2012 subjects 2 and 3 decrease again to 44.28 words per actor and 

subjects 1, 9, and 11 increase to 83.15. 
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Fig 5.26 % of words for Somali speakers per subject, 2010. Fig 5.27: % of Somali 

words per subject, 2010 

Fig 5.27 describes the percentage of each subject which is attributed to 

Somali actors. This indicates that subjects such as 1, 9, 11 and 13 are 

mostly dedicated to Somali actors. It is worth noting that there were no 

articles concerning the subject of economic activity in 2010. With regards 

to how much of the Somali words are found in quotes or direct 

paraprasing, the results show low amounts for subjects 1, 2, 3, 8, 9, 11, and 

13, and relatively higher for subjects 10 and 12. 

In 2011 there is a similar trend in how many words subjects receive, 

compared to how many actors they included, subject 11 seeing the most 

pronounced increase, and relatively a smaller salience for subjects 2, 12 

and 13 (compare Fig. 5.7 in section 5.1.4 to Fig. 5.26 below). During this 

period subjects such as 4, 10, 11, and 12 have a large proportion of Somali 

words, whereas subject 1, 2, 3 and 13 have low proportions. Somalis are 

most quoted or directly paraphrased in Popular amusement articles, and 

least in Politics, as shown in Fig 5.29. 

 

Fig 5.28 % of words for Somali speakers per subject, 2011. Fig 5.29: % of Somali 

words per subject, 2011 

In 2012 the ratios of words and actors per subject match much more 

closely, as can be seen by comparing Fig. 5.28 to 5.8. War reduces 

somewhat in proportion, but still has a significant majority in this period. 

Fig 5.31 indicates that subjects 1, 4, 8 and 10 are mostly dedicated to 

Somali speakers, while subjects 2, 3 and 9 receive a relatively lower 

amount of Somali words per article. Somali actors are quoted or directly 

paraphrased most for the subjects of War and Crime in this period, and 

least regarding subjects 4, 5, 11 and 13. Note that no articles covered 

Community events in 2012. 
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Fig 5.30 % of words for Somali speakers per subject, 2012. Fig 5.31: % of Somali 

words per subject, 2012 

 

5.3.4 Variable 3.1.4 – At what point in the story? 

The first 25% of each of the 159 articles comprises a total of just short of 

27,600 words. Overall, Somali speakers are directly or indirectly the 

source of 56.35% of these (n=15550). They remain the main source for the 

entire first half of the articles, with an average of 52.72% (n=29096). 

However, this average does not accurately describe all three periods, as 

2011 had relatively higher results than both 2010 and 2012. Fig. 5.30 

describes the change in how much of the first 25% and 50% of each article 

are from a Somali source, across the 3 periods, described in Table 5.11. 

 

 
First 25% of article First 50% 

 Words % of Somali Total Words % of Somali Total 

2010 4547 50,23 % 8362 46,18 % 

2011 7038 60,73 % 13171 56,82 % 

2012 3965 55,24 % 7563 52,68 % 

Total 15550 56,35 % 29096 52,72 % 

Table 5.11: Somali words in first quarter and first half of articles, over time 

 

Fig 5.32: Somali words in first half and quarter of articles over time 

When looking at when Somali sources are included with regards to subject 

it appears that overall Somalis are quoted of paraphrased more at the start 

of articles concerning subject 4, 10, 11, and 12, and relatively less at the 

start of subjects 1, 2, 8, and 9 (Fig 5.33). 
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Fig. 5.31: % Somali words in first quarter and half of articles by subject 

Table 5.12 shows the difference over the three periods regarding when 

Somali actors are quoted or paraphrased by subject. In 2010 the subject 

which saw Somali sources at the start most was 11; General human 

interest. Somalis were least present at the start of articles regarding War. In 

2011 Somalis are generally quoted quite a lot at the beginning of most 

subjects, with the particular exception of subject 1; politics. Somalis 

account for 80% or more of the first half of articles concerning Public 

health and welfare and Community events in this period. In 2012 again 

Public health and welfare sees the highest proportion of Somali speakers 

early in the story, along with humanitarian aid. In this period Somali actors 

are quoted and paraphrased significantly more in the subject of Politics 

than in 2011. Subject 9; Public moral problems, has a low proportion of 

Somali actors at the start of articles in both 2011 and 2012 compared to 

2010. 

 
2010 2011 2012 

Subject 

Article 

total 

words 

Somali 

words 

in first 

quarter 

Somali 

words 

in first 

half 

Article 

total 

words 

Somali 

words 

in first 

quarter 

Somali 

words 

in first 

half 

Article 

total 

words 

Somali 

words 

in first 

quarter 

Somali 

words 

in first 

half 

1 2037 56,4 % 64,7 % 3536 9,3 % 15,2 % 2422 79,6 % 84,8 % 

2 10856 27,2 % 26,2 % 11616 68,7 % 56,3 % 13607 48,5 % 46,3 % 

3 9521 55,0 % 49,0 % 3984 66,0 % 59,6 % 2117 48,9 % 47,3 % 

4 0 0,0 % 0,0 % 7375 70,6 % 64,6 % 1550 64,0 % 79,2 % 

8 2810 39,0 % 36,2 % 710 47,3 % 53,0 % 838 81,1 % 62,8 % 

9 3104 72,2 % 60,8 % 2503 32,6 % 40,1 % 3763 47,6 % 43,7 % 

10 3288 45,1 % 39,7 % 931 85,9 % 82,1 % 1605 99,9 % 92,3 % 

11 2832 93,6 % 96,9 % 7839 67,6 % 66,8 % 1611 58,8 % 42,6 % 

12 1008 78,2 % 39,1 % 1949 80,7 % 80,1 % 0 0,0 % 0,0 % 

13 756 78,3 % 73,3 % 5915 53,9 % 53,9 % 298 92,6 % 68,5 % 

Table 5.12: Somali words in first quarter and half of articles by subject over time 
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5.4 Non-Somali actors quoted or paraphrased: 

5.4.1 Variable 3.2.1 – How many non-Somali actors are speaking? 

The total number of non-Somali actors who have a voice in the 159 articles 

is 408. This is 53.4% of the non-Somali actors included. This rate differs 

across the three periods, however, being greatest in 2010, when 65.4% 

(n=140) of non-Somali actors are quoted or paraphrased, and least in 2011 

when only 45.5% are (n=157). The rate for 2012 lies around the average, at 

54.1% (n=111). The average number of speakers per article also fluctuates 

over the three periods, as shown in Fig 5.34. 

 

Fig 5.34: % Non-Somali speakers speaking and Speakers per article over time 

This indicates a similar reduction in 2011 to both the proportion of non-

Somali actors who have a voice in the articles, as well as how many 

speakers per article there on average. The amount they increase by in 2012, 

however, is different. The proportionate increase in 2012 of non-Somali 

actors per article, as found in section 5.2.1, helps explain this difference. 

5.4.2 Variable 3.2.2 – How much are non-Somali actors quoted or 

paraphrased? 

Over all three periods, non-Somali actors are quoted or paraphrased to a 

total of 46496 words, which equates to 42.12% of the total number of 

words in the collected articles. This is an average of 113.96 words per non-

Somali speaker overall. Of this total, 19.94% (n=9272) is in direct quotes, 

and 26.06% (n= 12118) is in direct paraphrasing, leaving 54.00% as extra 

paraphrasing. 

Fig 5.35 below describes the change in the percentage of both direct quotes 

and direct paraphrasing as a total of the non-Somali words over the three 

periods. Two trends are apparent; the percentage of direct quotes is 

reducing, while at the same time direct paraphrasing is increasing, and by a 

larger amount. This also indicates that the amount of extra paraphrasing is 

decreasing in general. 

Fig 5.35 also includes the change in average number of words per article 

attributed to non-Somalis. This data describes a reduction in 2011 but a 

significant increase in 2012 regarding how many words non-Somali actors 

are quoted or paraphrased for. This increase matches the increase in 

number of actors speaking, as found in section 5.4.1 above, and 

accordingly the average number of words per speaker is fairly constant 

across the three periods, with a Standard deviation from the average 

(113.96) of just 2,55, or 2.24%. 
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Fig 5.35: Non-Somali quotes and paraphrasing over time 

5.4.3 Variable 3.2.3 – About what subjects? 

Non-Somali actors speak more about War and Crime than any other 

subjects. War contains 37.14% of all non-Somali quotes and paraphrasing, 

while Crime constitutes 17.92%. Fig. 5.34 displays the relative proportions 

overall. 

 

 

 

 

 

 

Fig 5.36: Non-Somali words by subject overall 

When comparing these ratios to that found in section 5.2.4 (Fig. 5.15) 

when regarding number of actors, it is apparent that many of the actors in 

certain subjects are not heard. As can be seen in Table 5.13 and Fig 5.37 

below, non-Somali actors in subjects 2, 3, and 9 are much more likely to be 

quoted or paraphrased, whereas those included in articles regarding Politics 

are the least likely. This is likely due to the fact that there are a significant 

number of non-Somali actors included in articles about politics, as shown 

in section 5.2.4 (see Table 5.8). Obviously not all of the actors included in 

these articles had an active speaking part in the story.  
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The change in this percentage 

over the three periods is 

illustrated in Fig. 5.36 

(below). This show that for 

subjects 1, 2, 10, and 12, 

there is a reduction in the 

proportion of non-Somali 

actors who are quoted or 

paraphrased over time. For 

subjects 3 and 13 there is a 

drop in 2011, followed by a 

similar rise in 2012. Subjects 

4, 8 and 9 all see a rise in how 

many actors are speakers. For 

general human interest, 

subject 11, 2011 sees the 

highest rate of speakers to 

actors. 

 

Table 5.13 and Fig 5.37: Ratio of non-Somali  

              speakers of total by subject 

 

 

Fig 5.38: Rate of non-Somali speakers per subject over time 

With regards to how much non-Somali quotes and paraphrasing makes up 

articles by subjects, it is clear from Fig. 5.37 that subjects 10 and 11 have a 

much lower rate of non-Somali words than subjects such as 1, 2, and 3. 

Fig 5.39: % of article made up of Non-Somali quotes and paraphrasing by subject 

Subject 

Non-

Somali 

actors 

Non-

Somali 

speakers 

% 

1. 90 30 33,33 % 

2. 231 144 62,34 % 

3. 106 73 68,87 % 

4. 76 30 39,47 % 

8. 31 16 51,61 % 

9. 78 48 61,54 % 

10. 30 15 50,00 % 

11. 42 19 45,24 % 

12. 25 10 40,00 % 

13. 55 23 41,82 % 
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This graph also shows the amount of the total non-Somali words that 

quotes and direct paraphrasing make-up for each subject. Subjects 9 and 10 

have a high percentage of quotes and direct paraphrasing, compared to 

subjects 1, 8, and 11, where extra paraphrasing makes up the significant 

majority of non-Somali related content. Table 5.14 and Fig 5.40 show the 

change over the 3 periods with regards to the percentage of articles in each 

subject which is attributed to non-Somali actors. Showing a positive trend 

– one which describes an increase in how much of the article is attributed 

to non-Somali speakers – are subjects 3, 4, 9, and 11.  

 

Fig 5.40: Non-Somali % of article by subject over time 

 

 
2010 2011 2012 

 

Article 

total 

words 

Non-

Somali 

Words 

% 

Article 

total 

words 

Non-

Somali 

Words 

% 

Article 

total 

words 

Non-

Somali 

Words 

% 

1. 2037 733 35,98 3536 2116 59,84 2422 765 31,59 

2. 10856 5743 52,90 11616 4905 42,23 13607 6619 48,64 

3. 9521 4998 52,49 3984 1917 48,12 2117 1416 66,89 

4. 0 0 0,00 7375 2457 33,32 1550 748 48,26 

8. 2810 1312 46,69 710 282 39,72 838 120 14,32 

9. 3104 749 24,13 2503 892 35,64 3763 2197 58,38 

10. 3288 1506 45,80 931 59 6,34 1605 124 7,73 

11. 2832 291 10,28 7839 1921 24,51 1611 856 53,13 

12. 1008 504 50,00 1949 595 30,53 0 0 0,00 

13. 756 197 26,06 5915 2372 40,10 298 102 34,23 

Table 5.14: Non-Somali % of article by subject over time 

5.4.4 Variable 3.2.4 – At what point in the story? 

Consistent with the results found in 5.3.4, the trend for non-Somali 

speakers is that they are usually quoted or paraphrased later in the articles. 

On average, only 34.43% of the first quarter of articles is attributed to a 

non-Somali source (n=9502), rising to 38.66% of the first half of articles 

(n=21334). 

When looking at the individual subjects, however, there is a noticeable 

difference, as can be seen from Fig. 5.39. Subjects such as 2 and 3 have 
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over 40% non-Somali sources at the beginning of the articles, whereas 

some subjects, such as 11 and 12, non-Somali quotes and paraphrasing 

count for less than 20% of the first quarter. 

 

Fig 5.41: Non-Somali % of first half and quarter of article by subject 

Over the three periods, there is some variation in where non-Somali 

speakers are heard according to the different subjects. The first period 

shows high values (40-50%) for subjects 2 and 3, and low values (20% and 

less) for subjects 9, 11, and 13. 2011 has high values for 1 and 8, and low 

percentages for subjects 10, 11, and 12. Finally 2012 shows high values for 

subjects 2, 3, 9, and 11, and low values for 1, 8, and 10. Some of these 

results are quite contrasting, and make correlations difficult to see. 

However, some patterns within the subjects are clear. Subjects 1 and 8 are 

talked about most in 2011 and then drop off significantly in 2012. Subjects 

2 and 3 both experience a dip in 2011, returning to strong positions in 

2012. Subject 9 and 11 steadily increase over the period, and subject 12 

does the opposite. The data is detailed in Table 5.15. 

 
2010 2011 2012 

Subject 
First 

quarter 
First half 

First 

quarter 
First half 

First 

quarter 
First half 

1. 43,00 % 35,44 % 52,49 % 54,02 % 20,15 % 14,04 % 

2. 56,26 % 55,71 % 25,69 % 38,19 % 45,86 % 49,30 % 

3. 43,31 % 49,11 % 29,02 % 38,55 % 50,45 % 52,24 % 

4. 0,00 % 0,00 % 26,52 % 33,68 % 35,35 % 19,74 % 

8. 29,75 % 37,22 % 52,96 % 47,89 % 0,00 % 24,82 % 

9. 20,62 % 22,81 % 45,07 % 32,04 % 48,58 % 49,85 % 

10. 36,37 % 42,52 % 11,60 % 12,67 % 0,00 % 7,60 % 

11. 6,07 % 3,04 % 18,98 % 21,84 % 40,72 % 57,11 % 

12. 21,43 % 60,52 % 16,62 % 18,57 % 0,00 % 0,00 % 

13. 20,11 % 25,93 % 24,75 % 30,46 % 6,71 % 30,20 % 

Table 5.15: % Non-Somali of first quarter and first quarter by subject over time 

The significance of subjects 2 and 3 can be seen in Fig. 5.40 below, which 

describes the change in how much non-Somali actors are quoted or 

paraphrased at the beginning of an article over the three periods. This 

illustrates a similar decrease in 2011 and return in 2012 as these two 

subjects experienced. 
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Fig 5.42: Non-Somali words in first quarter and first half over time 

5.5 Variable 3.3 – Who speaks first and last? 

Altogether Somali actors have the ‘first word’ 66.6% of the time (n=106). 

They also have the last word more often than non-Somali actors, 57.86% 

of the time (n=96). These ratios vary greatly depending on the subject, as 

shown in Table 5.16. 

 

 
First word Last word 

 
Somali 

Non-

Somali 

Somali % 

of total 
Somali 

Non-

Somali 

Somali % 

of total 

1. 5 6 45,45 % 3 8 27,27 % 

2. 25 18 58,14 % 22 21 51,16 % 

3. 18 5 78,26 % 15 8 65,22 % 

4. 9 4 69,23 % 7 6 53,85 % 

8. 5 2 71,43 % 4 3 57,14 % 

9. 10 4 71,43 % 8 6 57,14 % 

10. 5 4 55,56 % 6 3 66,67 % 

11. 16 3 84,21 % 17 2 89,47 % 

12. 4 2 66,67 % 4 2 66,67 % 

13. 9 5 64,29 % 6 8 42,86 % 

Total 106 53 66.67% 92 67 57.86% 

Table 5.16: First and Last source by subject 

Politics is the only subject which shows a tendency to non-Somali actors 

being quoted or paraphrased first and last in the article. All other subjects 

show a Somali actor majority. The largest disparities are found with the 

subjects 11 and 3, and the most equal subjects are 2 and 13. 
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The difference over time is shown in Fig. 5.41. It reveals that before the 

launch Somali actors were more commonly first or last to speak or be 

mentioned. In the first period after the launch this trend magnified, 

particularly for first word. In the last period there is an even higher 

proportion of Somali actors who have the first word, but the last word 

more often belongs to non-Somali actors. 

 

Fig 5.43: First and Last over time 

5.6 The prominence of  the article: 

5.6.1 Variable 4.1 – What day is the story aired/published 

The most regular day of the week to include articles with Somali related 

stories is Saturday, which constitutes 21.38% of the articles, and 22.25% of 

the total word count. Sunday has the second lowest number of articles 

regarding Somalis, and also a low average word count for those articles. 

However, it does have the highest readership of the week, and so these 

stories are of particular importance. When looking in detail at the subjects 

which are included on a Sunday, it is clear that there is a much lower 

proportion of articles regarding War than the other days of the week. This 

subject occurs on a Sunday less than half as often as the average (44.4% of 

the average). It also includes a larger than usual proportion of articles 

relating to subjects 10 and 13, and contains 50% of all articles concerning 

Community events.  

Day Articles 
Total 

words 

Average 

per article 

Monday 12 9633 802,75 

Tuesday 22 14781 671,86 

Wednesday 28 16026 572,36 

Thursday 23 17095 743,26 

Friday 23 17160 746,09 

Saturday 34 24561 722,38 

Sunday 17 11125 654,41 

Table 5.17: Articles and words per day of the week 

The year leading up to the launch showed the most Sunday articles by 

proportion of total articles for that period. The rate dropped significantly in 

the second and third period, in 2012 only 5.56% of articles collected 

Somalis were published on Sunday. Fig 5.44 below shows this rate change 

and the actual number of Sunday articles for each period. 
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Fig 5.44: Sunday articles 

5.6.2 Variable 4.2 – What section of the publication 

Of the 159 articles collected from the Star Tribune Newspaper, 32, or 

20.13%, were situated on the front page of Section A. This is the ‘Main’ 

news, including national and international. A further 8.81% (n=14) are 

found elsewhere in section A. Section B is the local news, and 61 articles 

are found on this second ‘front page’, 38.36% of the articles. A further 

22.64% are to found elsewhere in section B (n=36). Of the remaining 15 

articles, four are in the Business section, ten are in the Variety section, of 

which half are on the front page, and one article was found in the Sports 

section. 

Of the articles found on the page 1A, 19, or 59.38% are concerning the 

subject; war. By comparison, articles on page 1B concern this subject 

26.23% of the time (n=16), however, this is also the majority subject. 

Together, these two first pages comprise 81.4% of articles regarding War 

(n=35). Page 1B also counts for more than half of articles concerning 

subjects 3 and 4; Crime and Economic activity. Figure 5.43 shows the 

percentage of articles each period which appear on pages 1A and 1B, the 

front page of the Main and Local news sections. This indicates that page 

1B has experienced a steady increase in articles concerning Somalis, 

whereas 1A has dipped in 2011. Considering the most common subject on 

page 1A, mentioned above, this is likely due to the lower number of 

articles that period concerning War. 

 

Fig 5.45: % of articles on pages 1A and 1B over time 
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6 Summary and Conclusion 

“In sum, if minorities appear at all in the news, then it is 

mostly as individuals and in stereotypical roles 

(criminals, `rioters'), or as members of controversial 

organizations or groups (such as anti-racist groups, 

religious organizations, churches, etc.). They seldom 

appear in `normal' roles, such as workers, students, 

employers, union members, etc.” (Van Dijk 1991: 85) 

In order to answer the research question, the study investigated how 

representations of Somalis changed in the Minneapolis news media. This 

involved describing the representations in general and looking at changes 

over time. The results presented in the previous section have revealed a 

number of trends regarding the representation of Somalis, which will now 

be summarised and emphasised. 

6.1 Framing the results 

The first noticeable issue regarding the news stories regarding Somalis is 

that there were fewer articles in the third period than in the first two. Less 

than half as many than in the first year after I AM A STAR launched. So to 

frame the results in general, Somalis are represented less today by quantity 

in this news media. The other main theme throughout the study has been 

the subject of terrorism, which made up the overwhelming majority of 

subject 1; War, and therefore the majority of all articles collected for the 

study. This is a subject matter which is rarely portrayed in a positive light 

in the American media, and therefore many of the representations of 

Somalis associated with this subject will be placed within a negative 

context. Nonetheless, this is an important part of the context which the 

media stories find themselves in, and must therefore be included in the 

study. 

6.2 Summary of  analysis 

Somali men are represented most in the news media. The trend found in 

the analysis is that this majority has been increasing since at least since 

2010. This trend is also true of non-Somali actors portrayed in the articles. 

Somali women have seen a steady decrease in prominence over the three 

periods studied, while by comparison the number of non-Somali women 

increased in the final period after a dip in 2011. This indicates that while 

Men have always been in the majority, Somali women, as well as other 

Somali actors, are being less represented today than they were in 2010. 

Those subjects which women featured in more regularly, for example 

articles concerning community events, entertainment and amusements, and 

social issues such as bullying and racism, are featured less in 2012 than 

previously. Oppositely, the subjects which women are less featured in or 

not at all, such as Politics, Business and particularly Terrorism have seen 

an increase in prominence. This especially undercuts the potential for 

equal, consistent, and positive representations. A trend over time showing 

an increase in how many Somali actors are portrayed per article is 
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apparent, but occurs together with an increase in the number of ‘felonious’ 

actors included in the articles, and a corresponding decrease in the number 

of Somalis included for personal or professional reasons. These Felonious 

actors are not just mentioned in relation to war and crime articles, but 

found in articles on economic activity, public moral problems, and general 

human interest. By comparison, non-Somali Felonious actors are almost 

exclusively included in articles in the subject of war. 

Another point regarding the increase in Somali actors is that it has led to a 

proportional increase in the number of Somali speakers, either being 

quoted or paraphrased in some way. Somalis were quoted or paraphrased 

the most in 2011, by both total quantity and words per speaker. In 

comparison, non-Somali actors did not see a change in how the relative 

amount each speaker said. 

Regarding representation by association with subjects, Somalis have seen 

an increase in the amount they are associated with Public moral problems, 

which included immigration and integration issues, protests and racism, 

and less with Crime. 

On the subject of War, Somalis saw a decrease in how many words per 

actor were included over the three periods, which indicates that the still 

large number of actors included in the articles were not being quoted or 

paraphrased. This trend is closely related to the increase in number of 

‘felonious’ Somalis included in articles over time. The articles which 

Somalis had the greatest words per actor were found in the subjects 

Politics, Public moral problems and General human interest, which 

covered articles concerning stories of individuals and their achievements. 

These are also three of the subjects which Somali speakers were most 

prominent in over the three years studied, being the main source of 

information or opinions for these subjects. In 2012, however, non-Somalis 

became more prominent in stories about general human interest, while 

Somalis became the main focus of articles concerning popular 

amusements, in stories such as food, sports and arts. 

When looking at trends in how much people or organisations are quoted, 

either directly or by paraphrasing where the source is explicitly designated, 

Somalis lie at the same level as in 2010, having experienced a slight dip in 

2011. The level is about 19% of the text attributed to Somali actors, which 

shows that a lot of what is said about or on behalf of Somalis is done 

without specific association to a source. By comparison non-Somali actors 

have seen an increase in how much they are quoted or directly paraphrased 

across the same period, to slightly over 24%. 

Somalis have been the main source of information at the start of the 

articles collected throughout the three periods. This was most pronounced 

in 2011, but the rate in 2012 was still more than that of 2010, or that of 

non-Somali actors. Somalis are particularly significant at the start of 

articles concerning Public health and welfare. In 2012 they also saw a 

significant increase in their prominence in articles regarding politics. 
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With regards to the First and Last words, Somalis have always had the 

majority of the first words, as might be expected by being prominent at the 

start of many articles, and this trend has increased over time. Interestingly, 

however, non-Somalis make up the majority of last speakers in 2012. 

Lastly, when considering the prominence, and to some extent the context 

of the article, the results have shown that most of the ‘bad’ news – that 

which concerns terrorism, investigations, and the most criminals – is on the 

front page of the two main sections of the newspaper. The other stories, 

especially concerning personal achievements and community events, are 

usually found in later sections, such as the Variety pages, or elsewhere in 

the two main sections. This is critical, as these front pages will be where 

most people take in their information and build opinions about Somali 

people and the Somali community. 

6.3 Conclusions 

6.3.1 General trends  

There are a few particular indications of positive and negative change in 

representation: 

The number of times Somalis are referred to by name has increased, which 

can be seen as a positive trend, as this can lead to a more personal and 

natural representation of the actor. 

In addition, there was a reduction in how many front page articles in 2011 

concerned Somalis, particularly in page 1A. This can also be seen as a 

positive indication, considering the typical subject matter to be found there, 

however, in 2012 the rate had returned to a rate slightly higher than that of 

2010. 

The change to Somali’s being associated more with ‘Public moral 

problems’ and less with ‘Crime’ could be considered a positive change. 

These articles bring public attention to the issues of immigrants, portraying 

them in a legitimate position in society, as opposed to a merely criminal 

status. 

A negative change could be seen in the swap in 2012 to non-Somalis being 

the source of most of the Last words. This could have a negative effect on 

the representation of Somalis, as the opinion or information which is 

delivered last can have a framing effect on the rest of the article. According 

to Björn Häger’s foundation book for reporting, the ending of a text can be 

used to solidify the main theme in the readers mind (Häger 2009:72). If 

this is a theme or opinion of a non-Somali actor then this takes away an 

important point of representation for Somalis. 

6.3.2 Ideology and Racism 

It is clear that, just as Van Dijk found in the 1980’s with immigrants in 

general, the articles regarding Somalis are very limited with regards to 

subject matter. It has been shown that a large majority of the articles in 

each of the periods concerned the subject of War, that is, articles on 

terrorism and terrorist investigations. There were limited numbers of topics 

concerning factors such as Popular amusements, Public health and welfare, 
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and Community events, and none whatsoever regarding Travel, Accidents, 

or Technology. 

The rate of Somali actors who are included as a source, or is a ‘speaker’, is 

clearly lower than that of non-Somali actors. Additionally, there is a lower 

proportion of quoted and direct paraphrasing associated with Somalis than 

with Non-Somalis. 

These results could be seen as an indication of ideology or racism; that 

other topics regarding Somalis were not considered interesting or valuable, 

or perhaps that the journalist did not want to speak to the Somali actors 

involved. However, with regards to the rate at which Somali actors are 

given a voice, and how much they are quoted or directly paraphrased 

compared to the narrator talking for them, it is likely that other factors are 

more plausible in explaining these results. The non-Somali actors are 

usually involved for professional reasons, which mean they would not be 

included if they did not have some expertise or integral involvement in the 

issue. Therefore it is likely that they will be desirable for use as a source by 

the journalist. 

Concerning the subject matter, it may be that ideology plays a role in the 

fact that there is a significant bias in the content. However, it is also the 

case that the Somali population comprises only a small proportion of the 

Twin Cities population. Stories concerning other individuals and 

communities might not show up more often than they did for Somalis. The 

fact that so many articles concerning Somalis appeared on the front pages 

of the two main sections of the Star Tribune indicates the exceptional 

important given to these subjects. This media bias is mirrored in the 

previous studies described in the Background section, which also show a 

general preference towards subjects such as war, crime, and protests. There 

may of course be elements of racism involved in the articles, but it is not as 

evident as Van Dijk describes in 1991. Somali actors were usually the first 

and last to be quoted or paraphrased, they were called by name at a rate 

which exceeded the non-Somali actors, and, especially in 2011, they were 

presented in roles which readers would relate to, for instance, sportspeople, 

community leaders, teachers and businesspeople. 

No influence is considered due to potential political orientation of the 

newspaper, because as mentioned in the background section by Van Dijk 

and Ehrkamp, when regarding ethical issues, the article can sometimes 

contain discussions and representations quite contrary to any such 

inclinations. 

6.3.3 Integration 

Some of the studies detailed in the background section recorded findings 

where the media described migrants, particularly women, as oppressed and 

helpless. Others found portrayals of immigrants as welfare cheats draining 

society, unable or unwilling to assimilate, or as a victim (See for example, 

Vargas and dePyssler 1998). 

These findings are not represented in this study. The prominence and 

quantity of articles regarding terrorism and terrorist activities overwhelm 
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the issues described above. While women are not portrayed as regularly as 

men, they appear in all the actor types; felonious, professional, and 

personal. Article subject 9; Public moral problems, which included 

difficulties regarding immigration and integration, were shown to be spread 

over Men, Women, Institutions, Action groups and Informal groups, they 

are not limited to just women or men. 

6.3.4 The immediate results of I AM A STAR 

Period 2, the first year after the launch of I AM A STAR, shows a 

particularly positive indication of integration and normalising compared to 

the other two periods. This was the period which showed by far the most 

even spread of article subjects, with the largest proportion of subjects and 

Somali involvement concerning Humanitarian aid, Community events, 

General human interest, and Economic activity. It was also the year with 

the lowest proportion of articles regarding War. In 2011 Somalis had the 

highest percentage of article words, and non-Somalis actors were less 

likely to be quoted or paraphrased. 

This clear correlation between the launch of the I AM A STAR project and 

the described positive change in the media portrayal of Somalis, answers 

the Research Question specified in section 3.3. 

It is not possible to suggest that it was the only, or even main factor, but it 

appears that the work which I AM A STAR did in creating events and 

publicity for the Somali community in Minneapolis has had a positive 

influence on media representations during its first year. There were more 

stories about individuals and their achievements, the arts, and specifically 

regarding community events. These articles showed a strongly contrasted 

perspective to those concerning terrorists and criminals: Somalis 

organising fundraising events, Somalis as artists and sports people, 

Somalis trying to help people in difficulties. Somalis were shown as 

wanting to be a part of America. The following excerpt from an article 

published during the 2011 period reflects the issue of integration, which is 

the co-existence of majority and minority identities in a person. 

Seventeen-year-old Mohamed Jama was particularly 

stirred by the news that so many children were struggling 

to live. 

"We're very lucky to live here and grow up here," said 

Jama, who left Somalia when he was in third grade. "Some 

of those kids, their parents are dead, and they don't have 

what we have." 

Jama is fasting for Ramadan and finds himself thinking of 

those children late in the afternoon, when he starts to feel 

the hunger pangs. 

"While fasting, I'm very hungry," he said. "I have to wait 

11 to 12 hours to eat. ... I was complaining to my friend 

about eating. Then I thought, 'Right now, a kid is dying 

because he didn't eat for 10 to 12 days.'" 

Star Tribune, Allie Shah. Aug 8
th

 2011 
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In essence, a larger proportion of articles in 2011 represented Somalis in a 

way that showed them as normal people. These articles may have had 

effects and consequences far-reaching in the community. 

Unfortunately, this positive change is not as evident in the second year 

after the project was launched. This could be for a number of reasons, 

including terrorist activities, and specific trials. However, there is a 

noticeable reduction in general in articles of other subjects, especially 

concerning community activities and individuals. This leaves the overall 

representation of Somalis biased in a negative way. 

I AM A STAR has shown that, when a community gets involved in 

reaching out to the surrounding society, supported by a legitimate and 

respected institution, making a difference is possible. It seems, however, 

that to transform this campaign of change into a lasting difference will 

require a long and persistent effort. 
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7 Discussion 

7.1 Limitations of  the study 

As with any study, limitations can be found with the investigation. Many 

of these have been mentioned and addressed already, however, hindsight 

allows for a few additional considerations in this area. 

One of the main strengths of a quantitative analysis lies in the quantity of 

material being analysed. A large volume of results reduces the negative 

impact of anomalous cases or interpretations. This analysis only collected 

159 articles, which were split not only into three time periods, but also into 

several kinds of variable when performing the analysis. This meant that in 

a few cases, results were formed from only a few articles. This reduces the 

reliability and validity of the study, even when considering the systematic 

nature of the method. The analysis was careful not to place significance on 

results from individual articles, but naturally more data would have been 

preferable. 

The large number of variables is also a factor which could be regarded as 

an issue. As no analysis is capable of taking into account the ‘whole 

picture’, further simplification might have been acceptable, and not 

reduced the value of the study unacceptably. Additionally, variables which 

require an element of interpretation, however slight, are also prone to 

unreliability. The method section has attempted to outline all steps in the 

procedure as clearly as possible for this reason. 

Another point that should be made is the uncontrollable nature of news 

messages and representations, which can be based on very diverse factors. 

The background section includes a number of different theories and 

previous studies to try and incorporate various perspectives; however, it is 

unlikely that any strong assumptions can be made about exactly why the 

results are what they are. The reason that a subject is dominant in articles 

over a certain period could be that a sudden event occurs. It could likewise 

be a factor such as racism or the particular context of that story or event. 

Context, being the circumstances and situation the story or events take 

place in, is particularly important in considering influences on media 

representations. Just as following the Battle of Mogadishu, media 

messages might be heavily influenced by contextual factors such as politics 

and war. Many of the articles in the third period, for example, regarded a 

particular terrorist investigation. This particular concentration on one story 

therefore has a strong effect on the results of that period. This is still a 

valid depiction of the media representations, of course, but it shows how 

much the context of the period and each story influences the resulting 

trends. 

7.2 Suggestions for further studies 

The study has investigated a wide range of factors regarding how Somalis 

are represented in the media. One important aspect which it was not 

possible to include is the Somali people themselves, and how they interpret 

the various media messages. A survey such as described in the background 
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section could complement the study and provide an important extra 

perspective. A survey could also be conducted with Non-Somalis to see 

what their interpretation of the news articles is, giving an indication of how 

Somalis and their community are generally regarded. Additionally, by 

conducting a parallel study with without the “Somali!” search, would allow 

for comparisons between Somalis and non-Somalis in all situations, not 

just the ones portrayed in articles specifically Somali related. 
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8 Closing Thoughts 

8.1 Somali Immigrants in Sweden 

It is not just Minneapolis or America that has experienced an influx of 

Somali people since the early 1990’s. Somali immigrants have been 

starting new lives in countries all around the world, including Sweden. In 

2010 the Somali community was the largest growing immigrant population 

in Sweden. It has been argued that the Somali community is one of the 

most vulnerable and stigmatised groups in Swedish society (Johnsdotter 

2010:5).  

Today there are approximately 64,000 Somali people living in Sweden; the 

majority (roughly 44,000) are Somali-born, with the remaining 20,000 

born in Sweden with at least one Somali-born parent. (SCB 2012) 

Various educational projects have been started to bridge the gap in 

experience and knowledge of the Swedish Somali community, and to ease 

the transition to naturalised, integrated citizens (for example ‘Vara, Vilja, 

Kunna,’ in Gothenburg). 

I AM A STAR has also been to Sweden. Talks between ARC and the 

Swedish government in 2013 concerned the issues of the Swedish Somali 

communities and the method and results of I AM A STAR. Project 

manager Said Sheik-Abdi talked about how I AM A STAR had ‘changed 

the approach’. He believes there are three key factors to facilitate a 

project’s success: 

1. Disrupt the negative narrative 

This involves changing negative media representations to stop the 

Somali community feeling alienated and misrepresented. Tell their 

story. 

2. Normalise 

Reduce the distance between different people and communities. 

Events can bring the Somalis and non-Somalis together over things 

they can relate to. Reveal how the Somali community is taking in 

Swedish culture and attitudes. 

3. Co-creation 

Work with the immigrants to plan and action the projects. They 

want the same as the government; to integrate to contribute. 

Provide the immigrants with the same opportunities as Swedish 

people, not just for education and benefits, but also for 

professional success. 

Finally, regarding integration, Sheik-Abdi speaks from personal 

experience; Don’t force it, he says. Instead, provide a platform for it. 

“They are integrating the minute they land. You don’t need 

to invest in that, the environment is doing that; let it 

happen naturally. In Minnesota I hear Somalis talking 

about ice-fishing, you know? They just need a platform.” 

Said Sheik-Abdi. 19
th
 April 2013 
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10 Appendix 1 
10.1 I AM A STAR for Somalia17 

I AM A STAR builds on the premise that a country’s global community is 

not a lost resource, but an asset to humanitarian aid work and effective co-

operation. The local knowledge, contacts, and investment in their 

homeland make the global Somali diaspora a great ally to humanitarian 

NGO’s trying to help the people still facing extreme difficulties in 

Somalia. This innovative and mutually beneficial partnership is what ARC 

recognised and acted upon in 2009 when contacted by the Somali 

community in Minneapolis. 

The first step towards I AM A STAR was initially made by Said Sheik-

Abdi, a American Somali, who approached ARC after hearing a Minnesota 

Public Radio interview with the ARC president and CEO, Daniel 

Wordsworth. In it Wordsworth was asked which country he thought the 

ARC should be working in, but wasn’t. The answer was Somalia.
18

 

                                                      

17
 In 2012 the ARC (American Refugee Committee) received a widely regarded 

NGO decoration, the ‘Peter F. Drucker award for non-profit innovation’, for its 

work with the I AM A STAR project. The information in following paragraphs 

regarding I AM A STAR is based on the description provided by ARC in the 

winning application for this award, submitted in June 2012. 

18
 http://minnesota.publicradio.org/display/web/2011/07/19/somalia-famine-local-aid 

What resulted is the collaboration of an engaged local community, and a 

Humanitarian aid organisation with the experience and purpose to provide 

aid where it is needed. On the one hand, the Somali people had ideas and 

the desire to be part of making a positive difference. On the other, ARC 

needed to find a safe and constructive way of entering a country which 

most NGO’s considered too dangerous. With the support and help of the 

Somali diaspora, ARC moved into the capital of Somalia, Mogadishu, in 

2011; the first major international NGO to be headquartered there. 

10.2 I AM A STAR core concepts 

I AM A STAR is founded on three aspects: 

Radical Transparency. After years of inaction the Somali diaspora was 

distrusting of humanitarian NGO’s, preferring to directly support family 

and diaspora-led micro-organisations in Somalia. I AM A STAR overcame 

this doubt through transparency and participation. ARC president Daniel 

Wordsworth was present along with key figures in the Somali community 

for every meeting of the I AM A STAR council. Additionally, Mr Sheik-

Abdi was welcomed to ARC as an international programs manager. 

Constituency. I AM A STAR is intrinsically connected to its ‘customers.’ 

The Somali diaspora are literally helping their families and friends back in 

Somalia, and the project is grounded in their knowledge and experience. 

This gives a real significance and authenticity to the work. 

Relevance. The project focused on providing humanitarian response in 

Somalia. The ARC was in a unique position able to serve as a bridge 

http://minnesota.publicradio.org/display/web/2011/07/19/somalia-famine-local-aid
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between the diaspora, US government and general public. These usually 

separate interest groups added to the success of the project at both a local 

and global level, and in turn were strengthened by the co-operation. 

10.3 I AM A STAR international results 

I AM A STAR engaged 22,000 people from more than 60 countries around 

the world. 1,158 volunteers were part of 128 community events, raising 

both awareness and funds for aid. In total, I AM A STAR was able to raise 

$6.9 million USD in public and private funds, including corporate donors 

such as General Mills, Mosaic Company, and Best Buy. Volunteers from 

the Somali diaspora were mobilised and returned to Somalia to work in 

healthcare and social work sectors, and the ARC team in Somalia have 

been able to help 170,000 people with services such as food, clean water, 

healthcare and sanitation. 
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11 Appendix 2 – Raw Data 
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1-Jan-11 Sat Pg. 1A 1358 2 N N 9 2 
 

3 1 
 

15 21 5 
 

10 2 30 18 94 142 0 0 5 1 5 
   

11 37 
 

11 
 

6 233 317 381 931 103 256 

6-Jan-11 Thurs Pg. 1A 1224 2 S S 4 
  

1 2 1 8 35 5 
 

3 1 5 134 476 615 80 80 4 3 2 1 
  

10 17 
 

8 2 8 108 136 39 283 64 167 

16-Jan-11 Sun Pg. 1B 1143 9 S S 2 
   

1 2 5 11 4 1 
 

2 40 62 410 512 148 148 
 

2 2 
   

4 19 
 

4 
 

2 137 56 235 428 92 194 

19-Jan-11 Wed Pg. 8B 241 10 N S 1 
   

1 
 

2 3 1 1 
 

2 30 14 0 44 0 0 
 

1 5 
   

6 10 
 

6 
 

2 35 45 62 142 62 117 

24-Jan-11 Mon Pg. 9A 134 9 S N 
    

2 
 

2 6 1 
 

1 0 0 0 99 99 21 57 1 
     

1 2 1 
  

0 0 0 27 27 10 10 

26-Jan-11 Wed Pg. 1B 605 3 S S 4 2 
  

1 
 

7 12 7 
  

2 78 107 194 379 86 123 1 
     

1 4 1 
  

1 17 96 80 193 64 156 

7-Feb-11 mon Pg. 3E 731 2 S S 
 

1 
 

1 1 
 

3 3 1 1 1 1 520 0 162 682 173 334 
      

0 0 
   

0 0 0 0 0 0 0 

17-Feb-11 Thurs Pg. 4B 729 3 S N 2 1 
  

1 
 

4 18 3 
 

1 3 8 15 203 226 180 316 4 1 
    

5 9 
 

5 
 

10 85 120 122 327 0 33 

7-Mar-11 Mon Pg. 1A 914 2 N N 
 

2 
 

1 1 
 

4 7 2 
 

2 6 86 16 137 239 0 54 4 
 

1 1 
  

6 24 
 

5 1 13 206 87 315 608 228 402 

11-Mar-11 Fri Pg. 9A 485 2 N S 3 
 

1 2 1 1 8 15 6 
 

2 2 29 29 97 155 29 52 1 1 1 
   

3 9 1 2 
 

3 104 18 45 167 84 84 

19-Mar-11 Sat Pg. 1B 983 10 N N 1 1 1 
 

1 
 

4 7 2 2 
 

2 43 103 46 192 100 193 
 

1 1 
   

2 10 
 

2 
 

3 65 382 183 630 130 220 

24-Mar-11 Thurs Pg. 2B 274 10 N S 
 

2 
    

2 1 1 1 
 

2 15 17 21 53 0 0 1 1 1 
   

3 6 
 

3 
 

2 
 

42 121 163 67 111 

26-Mar-11 Sat Pg. 1B 657 10 S S 
 

2 
  

2 
 

4 7 3 1 
 

1 92 59 170 321 94 199 1 1 1 
   

3 8 
 

3 
 

1 15 18 102 135 0 39 

27-Mar-11 Sun Pg. 2B 384 10 N N 1 1 1 
   

3 4 1 2 
 

2 58 54 108 220 0 84 1 
 

1 
   

2 2 
 

2 
 

1 25 0 42 67 31 31 

10-Apr-11 Sun Pg. 6E 749 10 S N 1 
     

1 4 
 

1 
 

1 29 25 121 175 177 177 
 

3 2 
   

5 8 
 

5 
 

3 166 97 106 369 9 181 

13-Apr-11 Wed Pg. 4B 257 9 N N 
      

0 0 
   

0 0 0 0 0 0 
 

1 1 2 
   

4 6 
 

4 
 

3 117 18 62 197 58 106 
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14-Apr-11 Thurs Pg. 1B 558 13 S S 2 
  

2 1 
 

5 9 4 1 
 

2 50 30 236 316 81 153 1 
 

1 
   

2 10 
 

2 
 

2 131 57 98 286 53 119 

9-May-11 Mon Pg. 1C 1610 11 S S 1 
     

1 40 1 
  

1 300 0 1174 1474 334 702 4 1 
    

5 6 2 3 
 

4 89 0 30 119 19 33 

14-May-11 Sat Pg. 3B 318 11 S S 1 
 

1 
   

2 4 
 

2 
 

1 57 0 99 156 0 38 1 
   

1 
 

2 1 1 1 
 

1 37 0 67 104 0 8 

17-May-11 Tues Pg. 1B 1041 9 S S 
 

2 
 

1 
  

3 14 3 
  

2 157 0 244 401 79 79 2 1 
    

3 10 3 
  

3 180 
 

138 318 64 143 

18-May-11 Wed Pg. 4B 486 11 N N 
    

1 
 

1 0 
  

1 0 0 0 61 61 30 53 2 
 

1 
   

3 21 
 

3 
 

1 38 54 357 449 93 190 

28-May-11 Sat Pg. 1B 647 9 N S 3 1 1 1 2 
 

8 9 1 5 2 4 35 69 380 484 118 257 2 1 2 
   

5 13 1 4 
 

2 38 
 

71 109 25 25 

2-Jun-11 Thurs Pg. 1B 728 3 S N 1 4 
  

1 
 

6 16 6 
  

3 108 77 292 477 168 300 2 
 

1 
   

3 8 
 

3 
 

2 23 133 89 245 7 54 

3-Jun-11 Fri Pg. 1A 759 2 S S 5 
 

1 1 3 1 11 23 3 2 6 3 66 66 353 485 152 171 2 
 

1 1 
  

4 9 
 

3 1 3 23 48 210 281 37 204 

4-Jun-11 Sat Pg. 1B 475 2 S S 4 
 

1 1 1 1 8 11 2 1 5 2 17 119 169 305 91 178 1 
 

1 1 
  

3 7 
 

2 1 2 36 20 43 99 11 11 

4-Jun-11 Sat Pg. 1B 757 3 S N 2 2 
  

1 
 

5 23 4 
 

1 1 39 107 193 339 89 224 1 1 1 
   

3 9 
 

3 
 

3 64 293 25 382 91 149 

8-Jun-11 Wed Pg. 1A 774 2 S N 4 1 
 

1 2 1 9 25 4 1 4 4 34 86 441 561 192 264 1 
 

1 
   

2 4 2 
  

2 6 57 103 166 0 126 

10-Jun-11 Fri Pg. 1A 562 2 S N 4 2 
 

1 1 
 

8 23 
  

8 0 0 0 363 363 78 183 
  

2 
   

2 3 
 

2 
 

2 13 87 96 196 62 97 

19-Jun-11 Sun Pg. 1A 1138 2 S S 8 1 1 2 1 
 

13 23 4 1 8 4 154 85 384 623 193 227 3 
 

2 1 
  

6 18 
 

5 1 3 57 153 278 488 86 315 

22-Jun-11 Wed Pg. 1B 716 3 S N 
 

4 
 

1 2 
 

7 24 3 
 

4 1 0 87 232 319 106 221 1 1 1 
   

3 11 
 

3 
 

2 41 101 204 346 51 138 

2-Jul-11 Sat Pg. 2B 239 12 S S 
 

1 1 
   

2 2 1 1 
 

1 6 18 215 239 60 119 
      

0 0 
   

0 0 0 0 0 0 0 

3-Jul-11 Sun Pg. 2B 473 12 S S 5 1 1 
  

1 8 14 4 4 
 

3 69 28 255 352 118 236 
 

2 4 
   

6 4 1 5 
 

2 13 50 57 120 0 0 

9-Jul-11 Sat Pg. 1B 514 12 S S 4 4 2 1 1 1 13 18 8 5 
 

3 32 80 359 471 129 258 1 1 1 1 
  

4 4 1 3 
 

0 0 0 24 24 0 0 

12-Jul-11 Tues Pg. 2A 92 13 S N 1 
 

1 
 

1 
 

3 3 3 
  

0 0 0 75 75 23 46 
  

1 
   

1 1 
 

1 
 

0 0 0 17 17 0 0 

17-Jul-11 Sun Pg. 13E 295 12 S N 
 

1 1 1 1 1 5 5 
 

5 
 

1 13 15 155 183 62 135 
 

1 1 
   

2 3 
 

2 
 

1 66 0 23 89 0 0 

19-Jul-11 Tues Pg. 1A 605 3 S N 2 
  

1 1 
 

4 18 
  

4 1 4 8 287 299 141 170 3 
 

1 1 
 

1 6 9 
 

5 1 3 44 92 135 271 9 121 

22-Jul-11 Fri Pg. 1B 677 13 S S 5 
 

6 2 1 1 15 20 5 
1
0  

6 161 165 205 531 128 263 
 

1 2 
  

1 4 9 
 

4 
 

2 0 0 51 51 18 51 

24-Jul-11 Sun Pg. 7B 428 12 N N 2 
 

1 1 1 
 

5 7 1 4 
 

1 17 0 68 85 24 33 2 
 

3 
   

5 18 
 

5 
 

3 97 7 258 362 81 181 

28-Jul-11 Thurs Pg. 8A 698 2 N N 1 
  

1 1 
 

3 10 
  

3 0 0 0 25 25 0 25 5 
 

1 1 
  

7 28 
 

6 1 6 197 89 370 656 174 321 

1-Aug-11 Mon Pg. 1D 807 11 S S 3 
 

1 
 

2 
 

6 9 5 
 

1 1 66 0 232 298 140 140 2 
 

4 
 

3 
 

9 17 3 6 
 

3 167 40 209 416 30 214 

6-Aug-11 Sat Pg. 12A 251 2 S S 
   

1 1 
 

2 7 1 
 

1 0 0 0 149 149 39 51 1 
 

3 1 
  

5 6 
 

4 1 2 0 24 60 84 14 57 

6-Aug-11 Sat Pg. 1A 775 13 S S 4 3 1 1 1 
 

10 21 6 4 
 

6 262 54 454 770 193 388 
      

0 0 
   

0 0 0 0 0 0 0 

11-Aug-11 Thurs Pg. 1B 923 2 S S 4 
  

1 1 
 

6 25 3 
 

3 3 117 0 434 551 111 267 2 3 3 1 
  

9 13 
 

8 1 5 60 53 255 368 117 178 

13-Aug-11 Sat Pg. 1B 580 13 S S 2 
 

1 
 

1 
 

4 9 1 3 
 

2 43 28 322 393 88 195 1 1 4 
   

6 7 
 

6 
 

1 24 28 64 116 0 34 

16-Aug-11 Tues Pg. 3B 388 2 S N 1 
  

1 2 
 

4 11 1 
 

3 0 0 0 120 120 14 45 3 
 

2 1 
  

6 10 
 

5 1 2 24 21 166 211 28 94 
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16-Aug-11 Tues Pg. 6A 559 13 N N 1 1 2 1 
  

5 6 
 

4 1 1 2 26 75 103 19 60 1 1 4 
   

6 12 
 

6 
 

3 86 46 189 321 64 153 

27-Aug-11 Sat Pg. 1B 540 2 S S 3 
 

1 1 1 
 

6 21 4 
 

2 3 80 76 191 347 85 125 3 
 

2 1 
  

6 5 
 

5 1 3 7 56 107 170 31 125 

28-Aug-11 Sun Pg. 3B 399 13 S N 
   

2 1 
 

3 3 2 
 

1 1 24 0 169 193 78 147 
 

1 4 
 

1 
 

6 7 1 5 
 

2 37 10 138 185 21 35 

29-Aug-11 Mon Pg. 12A 668 1 N N 
   

1 2 
 

3 3 1 
 

2 0 0 0 43 43 0 43 4 
 

3 
  

1 8 21 
 

8 
 

3 106 25 435 566 155 278 

1-Sep-11 Thurs Pg. 3B 368 13 N N 
    

1 
 

1 1 1 
  

0 0 0 0 0 0 0 4 1 2 
   

7 11 
 

7 
 

4 79 91 139 309 49 132 

2-Sep-11 Fri Pg. 2B 250 11 S S 2 
   

1 
 

3 7 2 1 
 

1 0 13 223 236 62 125 
      

0 0 
   

0 0 0 0 0 0 0 

17-Sep-11 Sat Pg. 5B 434 2 S S 1 
  

1 2 
 

4 14 1 
 

3 1 0 20 117 137 26 51 4 
 

2 1 
  

7 5 
 

6 1 4 6 105 165 276 67 149 

18-Sep-11 Sun Pg. 15E 540 11 S S 1 
  

1 
  

2 7 
 

1 1 1 127 0 126 253 63 131 
 

1 
 

1 
  

2 2 
 

1 1 1 32 16 0 48 0 12 

20-Sep-11 Tues Pg. 1E 1003 11 S S 2 
     

2 23 
 

1 1 1 94 33 630 757 196 445 1 1 
 

1 
  

3 7 1 1 1 2 77 19 94 190 55 55 

24-Sep-11 Sat Pg. 3B 389 13 N S 2 
   

1 
 

3 7 2 1 
 

1 18 25 128 171 51 112 1 
 

2 
   

3 7 
 

3 
 

2 20 0 160 180 40 62 

5-Oct-11 Wed Pg. 1B 649 2 N N 
 

2 
 

1 1 
 

4 19 1 
 

3 1 54 74 138 266 98 170 4 
 

1 
   

5 7 
 

5 
 

4 58 132 146 336 47 107 

16-Oct-11 Sun Pg. 2D 262 13 N N 
  

1 1 2 
 

4 3 2 2 
 

0 0 10 78 88 15 48 2 1 4 
   

7 10 
 

7 
 

1 44 0 134 178 39 70 

18-Oct-11 Tues Pg. 1B 683 2 S N 1 3 
 

1 1 
 

6 31 3 
 

3 3 76 0 175 251 133 226 3 
 

2 1 
  

6 8 
 

6 
 

4 32 221 182 435 20 94 

21-Oct-11 Fri Pg. 1A 1011 2 N S 1 3 1 1 
  

6 38 1 2 3 3 112 55 368 535 216 337 4 
 

1 2 1 
 

8 13 
 

7 1 4 118 169 112 399 37 141 

31-Oct-11 Mon Pg. 1A 1056 2 S S 6 
 

1 2 2 
 

11 42 3 3 5 4 172 179 366 717 264 510 1 
 

3 1 
  

5 11 
 

5 
 

2 65 66 70 201 0 15 

1-Nov-11 Tues Pg. 1A 683 2 S N 5 1 
 

2 2 
 

10 19 5 
 

5 4 64 58 294 416 156 203 2 
 

2 
   

4 15 
 

4 
 

3 102 97 68 267 15 124 

3-Nov-11 Thurs Pg. 1B 905 3 S N 2 1 
    

3 24 1 1 1 2 21 84 313 418 153 273 3 1 2 
   

6 11 
 

6 
 

4 34 343 102 479 63 170 

4-Nov-11 Fri Pg. 1A 710 8 S S 3 
   

1 
 

4 9 4 
  

2 115 148 168 431 84 188 2 2 
    

4 9 1 3 
 

2 32 61 189 282 94 170 

12-Nov-11 Sat Pg. 1B 815 9 N N 2 
 

2 1 2 
 

7 19 1 4 2 2 55 0 193 248 7 166 2 1 2 
 

1 
 

6 23 
 

6 
 

3 51 137 277 465 193 233 

25-Nov-11 Fri Pg. 1B 527 13 S N 1 2 
  

1 
 

4 5 4 
  

2 27 25 155 207 121 181 
 

1 4 
   

5 14 
 

5 
 

2 0 77 106 183 0 54 

26-Nov-11 Sat Pg. 13A 729 13 N N 
   

1 1 
 

2 2 1 1 
 

0 0 0 0 0 0 0 1 1 2 
   

4 18 
 

4 
 

2 251 72 223 546 82 191 

4-Dec-11 Sun Pg. 1OP 869 1 N N 1 
   

2 
 

3 7 2 1 
 

0 0 0 220 220 59 73 8 2 8 
 

1 
 

19 31 1 18 
 

2 61 6 354 421 27 203 

7-Dec-11 Wed Pg. 1B 428 1 N N 1 
   

1 
 

2 3 1 1 
 

0 0 0 123 123 0 41 9 2 6 
   

17 28 
 

17 
 

0 0 0 305 305 107 173 

9-Dec-11 Fri Pg. 1D 702 4 N N 1 
 

1 1 1 
 

4 7 1 1 2 1 27 39 162 228 48 64 4 1 3 
   

8 24 
 

8 
 

4 121 189 193 503 127 287 

10-Dec-11 Sat Pg. 1D 469 4 S S 2 
 

3 
 

2 
 

7 6 1 5 1 2 46 51 138 235 11 26 1 
 

2 
 

1 
 

4 8 1 3 
 

1 36 120 93 249 105 208 

14-Dec-11 Wed Pg. 4B 273 3 N N 4 
   

1 
 

5 3 2 3 
 

0 0 0 63 63 0 0 2 1 1 
   

4 9 
 

3 1 1 14 27 153 194 68 136 

30-Dec-11 Fri Pg. 1B 686 4 S S 3 
 

3 
 

2 
 

8 8 4 3 1 5 79 139 341 559 148 293 2 
 

3 
 

1 
 

6 6 1 5 
 

1 19 33 86 138 22 49 

31-Dec-11 Sat Pg. 1B 500 4 N S 2 1 3 1 2 
 

9 11 2 5 2 4 47 94 257 398 102 196 1 1 2 
   

4 9 
 

4 
 

2 7 25 72 104 20 53 

7-Jan-12 Sat Pg. 3B 341 4 N N 1 
 

2 
 

1 
 

4 2 2 2 
 

1 32 0 163 195 63 134 2 1 2 
   

5 9 
 

5 
 

1 0 33 116 149 21 35 
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7-Jan-12 Sat Pg. 8A 674 4 N N 
  

1 1 2 1 5 2 1 1 3 0 0 0 250 250 76 206 3 1 3 
   

7 15 
 

7 
 

3 77 85 185 347 53 84 

9-Jan-12 Mon Pg. 1A 920 4 S S 3 2 2 
 

2 
 

9 23 5 3 1 2 160 123 618 901 197 428 
  

1 
   

1 1 
 

1 
 

0 0 0 32 32 32 32 

14-Jan-12 Sat Pg. 1B 838 4 S N 2 
  

1 1 
 

4 7 2 2 
 

2 33 60 319 412 140 268 2 1 2 
 

1 
 

6 19 
 

6 
 

4 43 166 208 417 67 134 

19-Jan-12 Thurs Pg. 1B 408 4 S S 2 
 

1 1 1 
 

5 5 1 3 1 2 47 9 210 266 74 140 
 

1 3 
   

4 12 
 

4 
 

2 10 58 71 139 26 58 

26-Jan-12 Thurs Pg. 1B 1105 4 S S 4 
 

3 1 2 
 

10 29 2 7 1 5 83 125 626 834 259 308 2 
 

5 
   

7 11 
 

6 1 1 68 114 82 264 16 245 

30-Jan-12 Mon Pg. 7A 801 11 N S 1 2 2 
   

5 13 2 3 
 

2 85 126 107 318 26 76 1 1 1 
   

3 30 
 

3 
 

1 56 105 332 493 175 321 

7-Feb-12 Tues Pg. 1B 592 2 S N 1 
  

1 2 
 

4 16 1 
 

3 1 0 140 179 319 148 235 3 
 

1 
   

4 14 
 

4 
 

3 3 137 132 272 0 60 

15-Feb-12 Wed Pg. 1B 650 1 N N 1 1 
 

1 
  

3 4 
 

3 
 

1 29 0 93 122 0 0 4 2 1 
   

7 9 
 

7 
 

4 40 58 142 240 19 60 

3-Mar-12 Sat Pg. 1B 732 4 S S 5 2 5 
 

2 
 

14 17 5 9 
 

7 105 153 350 608 183 320 
 

1 2 
   

3 9 
 

3 
 

2 51 7 57 115 0 57 

14-Mar-12 Wed Pg. 1B 921 1 N N 2 
  

1 
  

3 9 
 

3 
 

2 42 0 147 189 23 111 5 1 
 

1 
  

7 17 
 

7 
 

5 80 67 437 584 156 241 

22-Mar-12 Thurs Pg. 1E 1103 11 S S 3 1 
 

1 1 
 

6 26 1 4 1 2 239 21 736 996 263 508 2 
     

2 6 
 

2 
 

2 28 0 74 102 0 23 

28-Mar-12 Wed Pg. 3B 282 11 S S 5 
   

1 
 

6 8 4 2 
 

1 26 11 144 181 51 79 
      

0 0 
   

0 0 0 0 0 0 0 

30-Mar-12 Fri Pg. 3B 318 11 S S 4 
   

1 
 

5 13 3 2 
 

2 11 52 205 268 79 160 
      

0 0 
   

0 0 0 0 0 0 0 

10-Apr-12 Tues Pg. 1B 931 10 S S 3 1 2 
 

1 
 

7 17 3 4 
 

4 47 121 717 885 200 382 
  

3 
   

3 3 
 

3 
 

1 0 24 35 59 27 59 

11-Apr-12 Wed Pg. 3B 321 11 S S 2 
  

1 1 
 

4 8 1 3 
 

2 22 55 244 321 80 161 
      

0 0 
   

0 0 0 0 0 0 0 

25-Apr-12 Wed Pg. 1B 963 10 S S 2 1 3 
 

1 
 

7 24 3 4 
 

2 151 223 510 884 241 420 
 

1 4 
   

5 6 
 

5 
 

1 0 42 27 69 0 61 

5-May-12 Sat Pg. 1B 902 3 S N 6 3 
 

3 1 
 

13 21 8 1 4 2 69 33 102 204 61 145 6 2 3 
   

11 16 
 

9 2 6 125 86 471 682 163 304 

12-May-12 Sat Pg. 1B 854 9 S S 1 
 

2 1 
 

1 5 3 3 1 1 2 21 47 417 485 164 254 2 1 3 3 
  

9 22 4 5 
 

4 97 110 162 369 49 154 

16-May-12 Wed Pg. 1AA 642 10 S S 2 2 1 
 

1 
 

6 11 4 2 
 

4 81 117 387 585 160 321 
 

1 
    

1 2 
 

1 
 

1 32 0 23 55 0 0 

17-May-12 Thurs Pg. 3B 324 1 S N 1 
   

1 
 

2 2 1 1 
 

1 17 53 163 233 56 136 
  

3 
   

3 3 
 

3 
 

2 41 0 50 91 25 25 

22-Jun-12 Fri Pg. 5B 381 4 S N 2 
 

2 1 2 
 

7 5 2 3 2 2 12 87 147 246 95 180 2 
 

3 1 
  

6 7 
 

5 1 2 26 17 90 133 0 10 

22-Jul-12 Sun Pg. 1B 1169 4 S N 2 
 

3 
 

2 
 

7 10 2 5 
 

3 8 52 438 498 153 434 6 
 

6 2 1 
 

15 23 1 14 
 

7 175 143 297 615 137 143 

1-Aug-12 Wed Pg. 3B 298 13 S N 1 1 
 

2 1 1 6 5 1 5 
 

1 3 0 196 199 69 102 
 

1 1 
   

2 5 
 

2 
 

1 27 0 75 102 5 45 

19-Sep-12 Wed Pg. 4B 521 3 N N 
 

2 
 

1 
  

3 9 
  

3 0 0 0 86 86 25 86 3 
 

1 
   

4 11 
 

4 
 

4 60 233 141 434 104 172 

22-Sep-12 Sat Pg. 1B 945 2 S N 6 
 

1 2 1 
 

10 37 3 3 4 3 129 136 250 515 137 271 3 1 4 2 
  

10 14 
 

8 2 4 32 101 263 396 98 186 

25-Sep-12 Tues Pg. 3B 694 3 S N 1 
  

1 1 
 

3 21 1 
 

2 1 113 116 134 363 173 270 3 
 

1 
   

4 14 
 

4 
 

4 81 102 117 300 0 77 

1-Oct-12 Mon Pg. 1A 1154 2 S N 7 
  

2 2 
 

11 42 
  

11 0 0 0 115 115 98 98 2 
 

2 1 
  

5 14 
 

4 1 4 53 347 590 990 152 430 

3-Oct-12 Wed Pg. 1A 1021 2 N S 6 
  

1 1 1 9 37 2 
 

7 1 49 0 63 112 18 18 1 
  

1 1 
 

3 18 
 

3 
 

2 78 390 401 869 209 451 

4-Oct-12 Thurs Pg. 1A 1062 2 S N 8 2 
  

1 
 

11 40 4 
 

7 3 198 267 434 899 194 459 1 1 1 
   

3 3 
 

3 
 

2 7 0 155 162 71 71 
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4-Oct-12 Thurs Pg. 1B 630 11 S S 3 
 

1 
   

4 22 2 2 
 

3 88 23 318 429 157 218 1 
 

1 
   

2 7 
 

2 
 

1 33 12 151 196 0 96 

5-Oct-12 Fri Pg. 1A 1055 2 S S 6 1 
 

1 
 

1 9 51 3 
 

6 4 125 373 357 855 198 393 1 
 

1 
   

2 3 
 

2 
 

2 0 0 169 169 66 100 

6-Oct-12 Sat Pg. 1B 666 2 S N 3 
  

1 
  

4 27 
  

4 2 55 144 327 526 166 331 2 
     

2 5 
 

2 
 

2 43 12 73 128 0 0 

11-Oct-12 Thurs Pg. 1B 1005 2 S S 4 
 

1 1 1 1 8 50 3 1 4 3 126 222 531 879 237 427 3 
 

1 1 
  

5 11 
 

4 1 1 31 13 80 124 14 75 

12-Oct-12 Fri Pg. 1B 859 2 N S 2 
  

1 1 
 

4 37 
  

4 1 34 124 384 542 197 310 3 
 

2 
   

5 12 
 

5 
 

1 53 93 171 317 16 117 

13-Oct-12 Sat Pg. 1A 1418 1 S S 7 
  

1 
  

8 26 1 7 
 

7 203 27 691 921 270 577 6 1 3 
   

10 20 
 

10 
 

4 227 25 239 491 84 119 

16-Oct-12 Tues Pg. 1B 771 2 N N 4 
  

2 1 
 

7 30 3 
 

4 4 65 162 180 407 67 114 2 1 1 
   

4 9 
 

4 
 

2 5 85 274 364 126 272 

17-Oct-12 Wed Pg. 3B 502 2 N N 1 
   

1 
 

2 16 
  

2 1 0 19 62 81 25 25 4 1 1 1 
  

7 13 
 

7 
 

3 31 204 186 421 100 224 

18-Oct-12 Thurs Pg. 1B 980 2 N N 4 
  

1 2 1 8 38 1 
 

7 2 17 109 63 189 0 65 4 1 2 
  

1 8 24 
 

8 
 

5 183 280 366 829 245 429 

19-Oct-12 Fri Pg. 1A 1082 2 S N 4 1 
 

1 3 1 10 32 
 

5 5 2 74 70 185 329 124 201 6 1 2 2 
  

11 21 
 

11 
 

5 120 192 380 692 123 315 

24-Oct-12 Wed Pg. 3B 333 11 S S 2 
  

2 1 
 

5 13 2 2 1 2 38 21 234 293 80 125 
  

1 
   

1 5 
 

1 
 

0 0 0 40 40 2 40 

25-Oct-12 Thurs Pg. 1B 1256 2 N S 7 1 1 1 
 

1 11 45 7 1 3 5 44 183 246 473 140 245 4 1 2 
   

7 26 
 

7 
 

5 82 378 258 718 169 378 

26-Oct-12 Fri Pg. 1A 1249 2 N N 14 
  

1 1 1 17 49 1 
 

16 1 103 160 368 631 50 192 4 
 

2 2 
  

8 23 
 

5 3 2 67 120 253 440 171 306 

10-Dec-12 Mon Pg. 1E 182 8 S S 1 
     

1 3 
 

1 
 

1 43 17 122 182 45 91 
      

0 0 
   

0 0 0 0 0 0 0 

31-Dec-12 Mon Pg. 5A 656 8 S S 2 1 
  

1 
 

4 7 3 1 
 

2 6 101 285 392 125 172 
 

2 
   

1 3 4 1 2 
 

3 43 55 22 120 0 104 

16-Jan-13 Wed Pg. 3B 289 9 S S 1 
    

1 2 4 
 

2 
 

0 0 0 249 249 73 136 
  

1 
   

1 1 
 

1 
 

0 0 0 0 0 0 0 

19-Jan-13 Sun Pg. 1B 680 1 S N 5 1 
 

1 2 
 

9 18 4 3 2 4 102 93 303 498 156 314 2 1 1 1 
  

5 9 
 

4 1 1 39 26 118 183 13 26 

5-Feb-13 Tues Pg. 5B 495 9 S S 
 

2 
  

1 
 

3 4 3 
  

3 51 86 36 173 37 51 4 3 3 
   

10 16 1 9 
 

5 164 72 87 323 86 195 

6-Feb-13 Wed Pg. 5B 416 9 S N 
 

1 
    

1 2 1 
  

1 20 26 62 108 11 32 2 3 2 
   

7 17 1 6 
 

5 115 57 123 295 88 162 

15-Feb-13 Fri Pg. 1A 837 9 N N 2 
 

1 
   

3 8 3 
  

2 50 57 58 165 70 86 4 2 4 
 

1 
 

11 15 1 10 
 

9 141 292 236 669 128 277 

16-Feb-13 Sat Pg. 1B 872 9 S N 2 1 
  

1 
 

4 5 3 1 
 

3 68 80 153 301 93 264 7 4 2 
   

13 14 5 8 
 

10 111 264 166 541 106 150 

5-Mar-13 Tues Pg. 1B 648 11 N N 
      

0 0 
   

0 0 0 0 0 0 0 1 
 

1 
   

2 14 
 

2 
 

1 156 8 456 620 162 324 

 

Table 11.1: Raw Data 


