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“So many who have tried to dig so deep have been disappointed and 

those who have tried to do things jointly have been disappointed and 

those who sit back and rely so much on their men and do nothing have 

been disappointed – I learnt a lesson. My life, if all goes well, he can 

break up and say the property is there and your kids or he can break up 

and say nothing. You and your kids go. It is hard. I didn't want to wait for 

that to happen, because I have seen so many women be disappointed.“ 

- Informant seven 

 

 

“If you keep digging and looking you’ll end up finding him something 

different so you take it like ‘this is my husband, these are our children – 

he is my lifetime neighbor.” 

- Informant eight 
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Abstract 
Women’s subordination in marital relations is a problematic issue causing socio-

economic imbalance between spouses. These issues are found within the system of 

Uganda’s patriarchal society. Mobile money (m-money) is a service that entered the 

Ugandan market in 2009 that allows transferring and withdrawing money and paying 

bills with your cellphone without being connected to a formal bank. Earlier research 

shows positive impact of m-money use for women’s entrepreneurship in a male-

privileged society. These realities render interest towards investigating how m-money 

effects women and if it has any impact on their self esteem in their marital relation.  

The study aims to understand the effect of women’s use of m-money in a 

marital relation. The field study was carried out in Mbarara using interviews and 

observations to approach the issue. Ugandan women have a lower position within the 

marital relation as well as in society in general since it is the man who heads of the 

family. The study reveals an existing lack of trust between spouses, resulting in the 

exclusion of one another from their individual finances. This lack of trust becomes an 

impediment of mutual support within the marriage. Furthermore the study shows that 

women from a higher strata use m-money as a security line of income and gives 

leeway to meet both traditional expectations such as care taking of children and 

modern expectations to be employed within the formal sector. The lower strata of 

women who use m-money tend to protect the money from their husbands who have 

different priorities than their wives.  

Through m-money women are given a tool allowing them to circumvent 

economic confrontations between the spouses and the societal hierarchal structures. 

The economic security creates a reality where women are less vulnerable because of 

their independence. The gained independence can however be deemed as a less bad 

alternative to dependence as it gives them a stronger foundation to manage the 

combination of the above-mentioned traditional and modern expectations within 

society.  
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1. Introduction 
This field study aims to investigate and understand the effect of women’s use of m-

money in a marital relation. The study is carried out with a qualitative approach, 

interviewing both men and women with marital experience. This approach is 

combined with observations in order to provide an understanding of the actual setting 

of the research problem (Mikkelsen, 2005:155). The data collected is later processed 

and analyzed through Scott´s Neo-Institutional analytical framework built up with 

regulative, normative and cultural-cognitive pillars (Scott, 2014:57). This is a 

framework that provides an opportunity to visualize any factors affecting the daily life 

of the informants. 

The study was performed in Mbarara, Uganda and was singled out as research 

area because of the fast-growing use of m-money. M-money is a service that entered 

the Ugandan market in 2009. This allows transferring and withdrawal of money, 

payment of bills with cellphones without being connected to a formal bank. Studies 

carried out in neighboring Kenya have concluded that m-money have a positive effect 

on female entrepreneurship, but leaves a clear research gap when it comes to the 

social perspective. On top of providing the previously mentioned services, m-money 

also serves as an opportunity of employment for many women, something that will be 

further discussed under the findings chapter.  

The following chapter is an outline providing the background, previous research, 

question of issue and the purpose of study.  
 

 

1.1 . Background 
Nyakato and Rwabukwali (2013) argue in a study on allocation of family resources on 

maternal health care decision-making, that in Uganda it is the institution of marriage 

that shapes the economic opportunities and the normative and cultural nature of 

individual and family relations. For the sake of avoiding repetition, the institution of 

marriage will henceforth be referred to as marriage. Traditionally, when married, the 

woman moves from her family and into the home of the man, basically moving her 

from one form of dependence to another, from her parents to her new family. 

(Nyakato et al., 2013:1222) Dependence is aggravated further through the previous 

use of joint salary accounts of spouses where the salaries of both spouses are directed 
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into the same account. This system became unsustainable because of the patriarchal 

structure that exists and allows unequal distribution between the spouses. The man, 

who is the head of the household and the one in charge of all economic endeavors 

within the family, leads to a situation in which the women cannot enjoy the same 

possibilities to withdraw money, as the man. When payrolls were computerized, the 

former possibility of manual payrolls allowing two salaries to be wired to the same 

account was disabled. It was thus this technical change that coerced separate accounts 

for spouses. Hence every civil servant now had to declare individual accounts for 

their salary. (Mbarara District Office, 2014) According to local informants, even with 

separate account with adherent ATM-cards there is an uneven distribution of access to 

the account. This is because men tend to ask for the woman’s card, she complies and 

the man accesses the woman’s account and withdraws money without her knowledge. 

Because of the woman’s inferior position within the patriarchal context it leaves her 

without any independent form of social or economic security if there would be a 

breakdown of the marriage (Nyakato et al., 2013:1223). This is a scenario that lacks 

legal endorsement in the Ugandan society.  

The legislation regulating marriage in Uganda is the Marriage Act enacted in 

1904. It stipulates and defines the conditions under which a marriage should be 

undertaken (Government of Uganda, 1904:Chapter 251). Since 1965 the Uganda Law 

Reform Commission and the Commission of Inquiry into the Marriage, Divorce and 

Status of Women have challenged the Marriage Act and in 2009 the Marriage and 

Divorce Bill (MDB) was presented to the house of parliament of Uganda (Parliament 

of the Republic of Uganda, 2014). The MDB includes the different types of 

recognized marriages in Uganda, marital rights and duties, property rights and sets 

grounds for breakdown of marriage, separation and divorce none of which are 

included in the Marriage Act of 1904 which merely treats the procedure of how to 

enter marriage (Government of Uganda, 1904:Chapter 251; Makubuya, 2009). 

Because of the inclusion of co-habitation, something that supposedly opposes 

marriage and customary law, a Member of Parliament (MP) deemed the MDB 

immoral. It was also argued by an MP that the bill valued property above love as it 

brought up property rights in case of separation or divorce instead of mending the 

relation. Another MP stated that there is a need to advocate for social and religious 

values that constitute the foundation of marriage. (Parliament of the Republic of 

Uganda, 2014) This becomes an interesting aspect to investigate, as there is a desire 
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for change within the institution of marriage demonstrated by the materialization of 

the MDB and the fact that change is out of reach because of deep traditional roots. 

The new line of thought is incompatible with the older social customs maintaining the 

gender inequalities within marriage.  

The lack of gender sensitization combined with being a woman in a 

patriarchal society resulted in continued insecurity. Reaching for a solution to the 

situation, the new technology of m-money became the coping mechanism. M-money 

is a new technical solution in Uganda since 2009 and as mobile phone use is a 

booming business reaching almost 50 per cent of the national population and is 

quickly becoming an easily, accessible service. (Mugerwa, 2014; InterMedia, 2012:7) 

In 2010 9.9 million Ugandans were mobile phone subscribers adhering to five 

different mobile network operators (MNOs) (Ndiwalana, et al., 2010:1). Although 

mainly used for phone calls and texts MTN, one of the main MNOs, introduced m-

money to the Ugandan market and today four out of the five MNOs provide m-money 

(InterMedia, 2012:7). Since its entry m-money has opened up for a new market for 

how money is handled. It allows the user to pay bills, withdraw, save or transact 

money from one account to another without the need of a bank account. Since a 

mobile phone has many different areas of use it makes it more imperative for daily 

life and is always carried with you. This can be compared to an ATM-card, which can 

be used for fewer services. To pay a bill is no longer time consuming but is easily 

done within seconds from your mobile phone. In order to acquire extra income m-

money can offer employment for individuals by becoming an m-money agent.   

Individually, the aspects of social hierarchy, marriage legislation and m-

money may not seem interesting or worthwhile studying. But when examining the 

context in which they function these become components which shape the reality 

where gender inequalities are maintained. This provides a preconception and 

background for observing and understanding the process of behavioral change within 

marriage.  

 

1.2. Previous research 

In previous research concerning m-money the main respondent has been the head of 

the household and traditionally in the Ugandan communities that is the male 

(InterMedia, 2012:6) There is however existing research that includes women’s use of 
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m-money, one being White’s (2012) study that focuses on the entrepreneurial aspect 

and what empowering impact it has on the woman’s business activity within the 

fishing industry. Since men primarily dominate the fishing industry the study shed 

light on the hierarchy between the genders. (White, 2012:12) The result showed a 

positive trend both in terms of equality but also in their business achievements (Ibid, 

2012:29). The focus of previous research creates a gap when looking at what effect 

the use of m-money has on the status women in their marital relationships. Because of 

the skewed household economic approach in Uganda’s history this provides an 

interesting angle to look upon m-money as a tool of empowerment of women. 

A survey carried out in 2012 expresses a clear understanding of the m-money 

user being within the urban setting because they are more likely to have a Subscriber 

Identification Module card (SIM card), have access to formal banking, and live above 

the poverty line, which is set at two dollar per day (InterMedia, 2012:11). 

As previously mentioned Nyakato and Rwabukwali (2013) study argues that 

the relation between husbands and wives is restricted due to the hierarchy that puts 

the man as the head and leader of the family. This is something that impedes the 

woman from being independent in the relationship without fearing repercussions from 

her actions. Nyakato and Rwabukwali further states that the decision-making ability 

of the woman is also restricted as a result of the hierarchy in the relationship with her 

spouse. (Nyakato, et al., 2013:1218-1219, 1242). According to Sen, the relation 

between the spouses is conditioned by the different activities carried out within and 

outside of the household including the synergies of these activities (Sen, 1987:12, 14). 

In this context we see the inferior economic position of women. 

A Tanzanian survey from 2010, under the Intermedia Knowledge Center 

aiming at improving communication program and accessing needs in media and 

communication technologies in developing countries, argued that the m-money 

service could potentially permit individuals in lower economic positions access safe 

and affordable banking services. (Montez, et al., 2010:5) This is interesting as Sen 

pushes for the need of looking at women in a family as individuals and not to see the 

family as a whole, something that is done when generalizing the people in the lower 

economic positions (Sen, 1987:2). The survey differentiates between the m-money 

user that is ‘unbanked’ and ‘banked’, the former being someone who does not have 

access to a formal banking service. Murthy (2011) argues that there are persisting 

gender inequalities when it comes to access to mobile services, especially when 
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looking at the women in the lower economic positions. Murthy further addresses the 

fact that patriarchal households have greater access to the services; more precisely a 

woman is 23 percent less likely to own a mobile phone than a man (Murthy, 2011:1-2, 

5). 

Earlier research points at the need for future research to look upon women as 

individuals within the family context and not to see the family as one unit. Focusing 

on women as individuals becomes of utmost importance if the desire is to understand 

how changes within a relation come about and what effect that change may have.  

 

1.3. Purpose 
The purpose of this field study is to acquire a deeper understanding of how m-money 

impacts self-esteem and the confidence of women. Furthermore, the goal is to fill the 

gap of unattained knowledge concerning the relation between m-money and the 

empowerment of women, something that existing research has not provided. This 

study tries to identify how the hierarchy in the Ugandan marital relations affects the 

woman in her endeavors. This potential relationship is just one small step in a big 

process but if found relevant it could serve as a key component in the goal towards 

the empowerment of women. Understanding m-money and women’s use of it allows 

seeing how this technological advance may have an impact on women’s lives. M-

money should, in this context be understood as an influential variable in economic 

autonomy. 

The knowledge that may be obtained from the finished research could serve as 

a base for future research within the same area.  

 

1.4. Research problem 

How can we understand the effect of women’s use of mobile money and the 

employment with in the mobile money business in a marital relation? 

 

With the background and previous research in mind, stating the subordination of 

women in the Ugandan society together with the impact m-money has on female 

entrepreneurship and gender equality, the identification of the actual research problem 

becomes visible. Namely to understand how and if married women’s socio-economic 

status improves as they are using this new technology and how that affects their 
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relation to their husband. The problem can thus be approached through three steps; 

how m-money is used, how it changes the marital relation and what possible effect the 

change can have.  

 

1.4.1. Research questions 
-‐ How do the informants use m-money? 

-‐ How do informants perceive the possible impact of m-money on their economic 

and social situation? 

-‐ If or how does m-money affect the wife´s bargaining power in intra-family 

relations? 

-‐ How do women perceive the effect of their economic autonomy?  

 

1.5. Outline 

The following chapters are a presentation of the analytical framework; method, this 

will provide a knowledge base for the reader to comprehend the structure on which 

the study is based. The findings, analysis and conclusion will be stated, in order to 

present the results of the study. Together they will give the structure that corresponds 

to the natural flow of the conducted research.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 13 

2. Analytical framework  
The institution of interest when studying women empowerment in intra-family 

relations falls naturally on the institution of marriage, and more precise gender 

inequalities therein. Marriage is a social institution recurring throughout history, 

sanctioned in virtually every culture and endorsed by religion, laws and social norms, 

which can be translated into Scott’s regulative, normative and cultural-cognitive 

pillars (Bethmann et al., 2010:1005-1006). (Scott, 2014:57)  

Scott’s (2014) neo-institutional theory (NIT) perspective creates an analytical 

framework that constitutes the base for understanding processes of change within 

societies. It intends to illustrate which mechanisms affect institutions rather than the 

processes therein. (Ibid, 2014:53) Heavily based on symbolic systems it also 

encompasses the behavior and material resources inherent in the institutional concept 

(Ibid, 2014:57). In order to fully understand how marriage is influenced by it’s 

surrounding, Scott argues that the inclusion of the individual within the institution is 

imperative instead of only focusing on the union. This lends some validity to this 

study, since it is the internalization of the environment in which the individual exists 

that becomes the representation of their reality. (Ibid, 2014:236)  
 

 

“Institutions comprise regulative, normative and cultural-cognitive 

elements that, together with associated activities and resources, provide 

stability and meaning to social life” (Ibid, 2014:56). 
 

 

The framework will shed light on the interplay between the regulative, normative and 

cultural-cognitive pillar in order to understand the reality of the institution in its 

environment. It allows the study to identify the changes occurring within the 

institution when applying m-money and the sources of resistance that may also exist. 

Information and communication technologies (ICT) are emerging and become more 

influential on society. The content within the ICT can, in accordance with Scott, be 

explained as symbolic carriers of institutional elements. (Ibid, 2014:97-98)  

Conducting an NIT analysis will allow detecting processes of change and the possible 

stagnations in and between each of the pillars, as made visible through the use of m-

money. The framework will help answer complex questions regarding the emerging 
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social changes and what possible repercussions it might have. The process of change 

within structures and the interconnection between the pillars is made visible through 

the framework that enables to detect the changes and create an understanding of the 

reality in which they occur.  

 

2.1. Regulative Pillar 

In order to change a behavior Scott suggests that regulatory processes, through 

informal or formalized mechanisms, operate to institute rules and sanctions in order 

influence behavior (Scott, 2014:59). Changes in regulatory processes are often 

legitimized by normative frameworks, however not coerced by it, and introduced by 

the authority. To neutralize differences a third part can be consulted in order to find 

common ground. (Ibid, 2014:61-62) Studying laws, policies and other authority 

documents gives an indication of how the formal structures affect marriage and the 

inherent gender inequalities. 

 

2.2. Normative Pillar 

The normative system comprises values and norms that both empowers and limits 

social behavior. Values are the desired ends to reach and the norms suggest directives 

to obtain them. (Scott, 2014:64) These norms and values govern both individuals and 

collective actors (Ibid, 2014:146). Scott argues that feelings of shame or disgrace are 

emphasized when disregarding norms, something that leads to self-evaluation and 

provides an incentive to adapt to the norms (Ibid, 2014:66).  The collected data from 

interviews and observations will be the main source in unveiling norms of society. 

 

2.3. Cultural-Cognitive Pillar 

One of the cornerstones of an institution is the cultural-cognitive dimension. It tries to 

shed light on how the actor understands the external environment as seen through 

symbols; signs; words and gestures. In order to give meaning to the internal 

environment the external environment must be understood. (Scott, 2014:67) Culture 

operating on different levels of society being deeply ingrained, affects the beliefs 

within institutions (Ibid, 2014:68). It works unconsciously generally without being 

questioned or even reflected upon (Ibid, 2014:60). Observations of informants and the 
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society will enable the identification of symbols representative of the cultural-

cognitive behavior. 

 

It is the combination of these three pillars that constitute the structure and becomes 

the binding elements of marriage. They should not be considered as fixed objects but 

rather as elastics components, following the course of the institution. Although 

striving towards stability they are not immune to change. (Scott, 2014:57-58) By 

observing the nature and different levels of awareness within the pillars it is 

perceivable that the inclination of change vary between them (Ibid, 2014:60). 

The analytical framework facilitates the illustration of Scott’s three key 

dimensions of reality regarding the informant’s situation. In order to understand the 

reality the data is coded and categorized to respective pillar that leads to an 

operationalization of the framework. A framework visualizing the societal relations, 

struggles, push and pull factors and any factor affecting the daily life of the 

informants. The combination of factors creates legitimacy and a logic stability of the 

study, by displaying the dynamics of change as a result of interaction between the 

three pillars.  
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3. Method  
The following chapter will explain the method for the field study carried out in 

Mbarara district of Uganda during eight weeks.  

Due to the research problem and the aim of the study a qualitative approach is 

the most suitable to get a deeper understanding of the issues. Being in the setting of 

the study provides an opportunity to approach the issue on a more direct basis when 

collecting data in its defined reality. The field study allows the researchers to observe 

and understand the actual setting and by establishing a relationship with the 

informants it creates a foundation of trust possibly giving an opportunity to unveil 

hidden data. (Mikkelsen, 2005:155) Mikkelsen quotes Ragin (1994) who states that a 

qualitative method can be understood as data enhancers to bring out key aspects (Ibid, 

2005:141). The interviews conducted will constitute the base of the study and serve as 

the primary source. As a complement to the interviews, observations will be taken 

into consideration in order to understand the surrounding of the informant and to pay 

attention to the societal structures that are taken for granted within the society 

(Mikkelsen, 2005:159). Additional primary sources such as laws and regulations will 

be used to understand the regulations of society. 

By using this method of semi-structured interviews and the more informal 

form of collecting data through observations the subject of m-money and women 

empowerment will be approached in a context-sensitized way (Ibid, 2005:155). Data 

will be collected until the level of saturation is satisfactory met and later processed 

and analyzed through an analytical framework in order to create a NIT-based 

understanding of the research problem (Dalen, 2008:54).  

This method ensured researchers that the reality was represented in an 

accurate way without completely relying on the information provided by the 

informants. It allowed the research to be multifaceted when reflecting the aspect of 

society through impartial eyes of the researchers. 

The researchers transcribe the interviews in order to allow them to get a 

deeper knowledge of the material (Ibid, 2008:65). The first step in analyzing the 

material will be to conduct a systematic review of the material to get a more thorough 

understanding of the reality of the research, detect nuances and to summarize the 

content (Ibid, 2008:50,74). The following step includes the coding and categorization 

of abstract information into the normative and cultural-cognitive pillars of the 
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analytical framework. This provides for a metacognitive comprehension of the 

material and thus a deeper understanding of the subject. (Ibid, 2008:75) Something 

that allows an analysis of the data both within and between the pillars of the analytical 

framework that results in answering the research questions. In order to do an accurate 

coding the researchers must have in-depth background knowledge and recognize 

patterns as well as systems and concepts within the data (Mikkelsen, 2005:181).  

As mentioned by Scott (2014), it is important to understand the level on which 

the study is carried out (Scott, 2014:140-141). Which is why studying the relationship 

between m-money and women on a micro level should not be mistaken to be a 

universal solution but it could possibly pave the way for detecting the underlying 

mechanisms within the intra-family structure and provide an understanding on how to 

address the problems that men and women face in allocating household resources 

(Mikkelsen, 2005: 238; Dalen, 2008:111).  

The following text within this chapter is divided in to three sub-categories in 

order to get a better understanding of the method. The three sub-categories being: 

interviews, limitations and ethical considerations. 

 

3.1. Interviews  

The primary method used to select informants was the snowball-technique which 

means to allow or ask several people who have already been interviewed to identify 

others who might qualify as informants and would be willing to participate in 

interviews (Aspers, 2007:91-92). The first informant corresponding to the criterion 

will be picked out with help from our established social network in the region.  

The approach for the interviews will be biographical interviews where we can 

get to know the woman’s life story. The focus will be to understand the everyday 

routine and to study her life alongside the married relation as well as focusing on the 

routine within the relationship. When talking about the routine within the relationship 

it refers to who does and accesses what, by observing the hierarchy and dialogue 

within the specific relationship. The interviews will be thematically semi-structured 

with open-ended questions, in order to acquire relevant data, allowing the informant 

to speak freely and not to be pushed in any direction (Dalen, 2008:30-31). This is 

further endorsed by Mikkelsen (2005) as it provides for a conversational aspect to it 

(Mikkelsen, 2005:169). When the interview is conversational and situational it gives a 
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more clear understanding of the informant’s life and environment while being in a 

marriage. The biographical interview method will give us a closer understanding of 

the informant and give us other data than observations or quantitative methods could 

provide. (Dalen, 2008:11,32) Mikkelsen also stresses the fact that an interview is 

more than just an interview. Much more can be read into an interview than the actual 

answers to the questions which is why a less formal setting is utilized since it allows 

the informant to be relaxed and to provide more elaborate thoughts and deeper 

reflections (Mikkelsen, 2005:171)  

 

3.1.1. Informants 

The criterion of becoming an informant is to be a married or divorced woman with 

children and a user of m-money, as well as a higher proficiency of English. The 

marriage or divorced criterion relies on the fact that without these there will be no 

relation to look at and how the economic empowerment can affect their relationship 

and hierarchy therein. The criteria of children in the family have its foundation in the 

woman’s social responsibility and the common view that she lacks access to her 

husband’s money to deal with those responsibilities. These responsibilities being 

taking care of the children and having them to school, running the household and 

other social concerns. In order to have a direct conversation with the informant and to 

minimize the risk of loosing data with third party involvement English has been 

chosen as lingua franca. As highlighted in the previous research, the likelihood of a 

household to be an m-money user is higher within the urban setting in families living 

above the poverty line with access to formal banking than within the rural setting. 

This is the reason as to why Mbarara has been chosen to be the area of focus and 

selecting the informants accordingly. In addition to female informants, interviews will 

also be conducted with men in order to get a glimpse of the complexity within a 

relationship. The man will be under the same criterion as the woman but due to the 

sensitivity of the matter the informants cannot come from the same relationship. By 

incorporating men in the study, we will be able to map out the different priorities 

between the sexes that will help us to interpret their reality (Dalen, 2008:60; 

Mikkelsen, 2005:234). M-money agents will also be included in order to get an 

understanding of the business. The raw material collected from the interviews 
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contains the context, environment, non-verbal and verbal communication (Dalen, 

2008:66).  

 

3.2. Limitations 

The chosen method does not stand without any shortcomings, one of these is the fact 

that we as foreigners coming into a context that is unfamiliar to us and might create 

distance between the informants and us. The cultural differences and the fact that we 

have another skin color that entails a certain prejudice can cause uncertainty with the 

informants as to why they should be a part of the study and what the data is going to 

be used for. This forces us, as researchers, to be informative about the purpose of the 

study. The importance of correct ethics becomes paramount while conducting the 

study, as it becomes the basis on which some sort of trust is to be established between 

researcher and informant. The researchers can also find themselves in a situation 

where emotions get the upper hand, loosing neutrality in the study that limits them to 

look at the research objectively. Critique can also be directed towards the use of the 

snowball technique in order to find informants; it has a risk of limiting the field of 

research to a certain group of people. The number of informants or interviews needed 

to reach the level of saturation cannot be predicted. Not knowing how many 

informants or interviews the research needs creates a situation where the time 

limitation can become a problem. (Dalen, 2007:16-20) 

 

3.3. Research ethics 

Taking the method and sensitive nature of the subject into consideration the necessity 

of ethical review becomes paramount in order to approach informants accurately 

(Humanistisk-samhällsvetenskapliga forskningsrådet, 2013:5). There are several 

stipulations that need to be followed in order for a research to become valid and 

authentic. The first requirement is to ensure that the informant feels secure and is well 

informed about the purpose of the research. Information must thus be provided to the 

informant on the purpose of the study, how the information they share will be used 

and in what form it will be presented. (Ibid: 7-8) Consent must be given by the 

informant to participate in the study and that they may at any point of the study decide 

to withdraw without the need of giving a reason. (Ibid: 9-11) The researchers may not 
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persuade or convince the informants to participate or that the withdrawal will have 

any consequences whatsoever. All the above will be presented in a consent form 

(Appendix 1) given to the informant prior to the interview taking place so that they 

are aware of what they are participating in and under what expectations and 

circumstances. Then, before commencing the interview, the consent form is read 

through and signed in duplicate by the informant and the two researchers. The consent 

form is also where the informant provides their consent of audio recording and use of 

information shared during the interview. This is also where the anonymity of the 

respondent is explained and assured through the decoding process (Ibid: 12-13). The 

use of personal data that is shared during the time of the interview must be treated in 

such a way that the researchers can ensure that there will be no misuse of the 

information. The data is to be used for the sole purpose of the research; it will be 

saved but can still only be used according to the criteria of the research. The 

informant may have access to the final version of the research if that is requested. 

(Ibid: 14-15) 
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4. Findings 
The following is a presentation of how the reality of marriage as an institution and the 

society is to be understood in the context of urban Mbarara. The findings have been 

extracted through eight formal in-depth interviews (appendix 2), supplementary 

informal interviews, observations and text analyses. The informants for the study 

share certain social characteristics besides the criteria’s needed in order to become a 

informant. These being that they all have obtained university degree of different 

levels and all belong to the higher strata with in Mbarara society. Also that the 

number of children born to the informants does not exceed four is a shared 

characteristics.  Given the small number of informants the findings should not be 

understood as definite or corresponding to the general line of thought in Mbarara but 

rather as contextual and limited to the number of informants interviewed together 

with the observations made during the field study. To understand if or how m-money 

affects women it is of paramount importance to understand the reality in which 

women are found. The findings providing an understanding of reality are also limited 

to the number of informants approached through interviews and observation. In order 

to follow the NIT the findings will be structured in accordance with Scott’s three 

pillars.  

 

4.1. Mobile money 
The following section treats the both the m-money company regulations and user 

aspects.  

 

4.1.1. M-money agent 
An m-money agent is the person with which you interact in case you need to use the 

m-money services. They are hired by the MNO and are paid according to their sales. 

Their key task is to register customers’ SIM-cards, m-money accounts and then 

deposit cash into the costumers account if the service is wanted. The agents also 

process cash withdrawals with both registered and non-registered costumers m-money 

accounts as well as selling them credit by using their m-money and not purchasing a 

voucher. (MTN Uganda, 2014) 

According to the Mbarara MTN Service Center the majority of the MTN 

Agents are women, because of the fact that they are the ones in need of an extra 
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income. In order to become an m-money agent there are however certain requirements 

to fulfill, these are to register as a limited company that exist for a period not less then 

one year and to have a physical space where the business is to be operated from, 

either a permanent or semi-permanent premises with a counter layout. On top of this 

the agent also needs to be able to submit documents validating the authenticity and 

legitimacy of the company. The agent needs to reach a turnover minimum every 

month of UGX five million (USD 1745,2), have an official email and phone contacts 

so that the costumers now how they can reach the agent. (Ibid, 2014; XE, 2015) 

To become an m-money agent the person also need to do cash investment of 

the company: 

− Search Fee: UGX 25,000 (USD 8,7260) 
− Starter Kit: UGX 87,000 (USD 30,3665) (includes 2 Alcatel Phones, 3 Agent 

Packs, 2 Mobile Money T Shirts, 4 Transaction Books, 1 Snapper Frame and 
Price Poster)  

− Minimum Float Deposit of UGX 3,000,000 (USD 1047,1200) 
− Minimum Float Balance of UGX 1,000,000 (USD 349,0400) 
− Minimum Cash Balance of UGX 1,000,000 (USD 349,0400)  
(Ibid, 2014; XE, 2015) 

 

When you are an authorized m-money agent you receive three ‘lines’ or registered 

phone numbers, one line for commission and two lines for transaction. The 

commission line is where the agent gets their salary from the MNO, it is accumulated 

for every transaction made and is a percentage of the sum transacted. The transaction 

lines are simply for the actual m-money business. An agent may choose and is even 

recommended to hire employees to manage the daily operations. (Ibid, 2014) 

 

4.1.2. M-money user 
An m-money user uses m-money to transact money between themselves and another 

party instead of visiting the bank either to withdraw money and then personally give 

money to the second party or transact money from their own bank account to the other 

parties’ bank account. With m-money they don’t have to visit the bank with long 

queue taking time, they use their phone for this matter and in a second the transaction 

is completed. They can also withdraw money in many more places than with the 

ATM since there are many more m-money agents they can reach any time during the 

day and night.  
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4.2. Regulative pillar 
It is within the regulative pillar that the legislation of the institution is illustrated. The 

directives and authorization of the laws and regulations are what gives the legal 

framework of marriage within the country. In Uganda there are three recognized 

forms of marriage; civil, religious and customary. The 1904 Marriage Act regulates 

the first two whereas the 1973 Customary Marriage (Registration) Act governs the 

later.  

 

4.2.1. Civil and religious marriage 

The intended civil and religious marriages have to apply for a certificate and register 

with the registrar in the district in which the marriage is intended to take place. It is 

the power vested in the government appointed Minister that authorizes recognition of 

marriages and who licenses places of worship for any recognized religion to be a 

place for celebration of marriages, this license can however at any time be revoked. 

(ULII, The Marriage Act, 2014) 

When intending to marry a notice of marriage, which is free of cost, shall be 

signed and given to the registrar of the district. The notice of intent of marriage shall 

be entered in the “Marriage Notice Book” and it should also be fixed on the outer 

door of the registrar’s office and kept there until a certificate is issued or until three 

months have passed. When a certificate is issued the license is granted which 

authorizes the parties to be married either by the registrar or by any licensed and 

recognized minister of religious faith. (Ibid, 2014) 

The following are the criteria for issuing a certificate under the Marriage Act. 

One of the marrying parties must be a resident of the district for at least fifteen days 

prior to the issuing of the certificate. Both of the marrying parties must be at least 

twenty-one years old, with exception of consent given by, in the following order, 

father, mother or legal guardian, Minister or a judge of the High Court. The marrying 

parties are not to be related. Neither of the parties should be married under customary 

law to any other person than the one intended for the marriage. Not more than three 

months are allowed to pass from the date of notice of intent of marriage is issued, if 

three months are exceeded a new notice must be given before the marriage can be 

lawfully conducted.  (Ibid, 2014) 
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If any person deems the certificate of the intended marriage to be unfit they 

can enter a protest in front of the notice of marriage, which then needs to be argued 

for and is either accepted or overruled by the High Court. A marriage is to be 

completed between in the presence of at least two witnesses besides the officiating 

minister. An officiating minister is not authorized to celebrate any marriage without 

having received the registrar’s certificate or the Minister’s license. Nor can the 

marriage be validated in any building other than the ones licensed by the Minister.   

After the solemnization a marriage certificate should be filled in in duplicate 

by the officiating minister, one copy goes to the married couple and another copy is to 

be sent in to the registrar within seven days after the ceremony. The registrar will then 

file the certificate in his or her office. (Ibid, 2014) 

If the marriage is not carried out in a place of worship it can be conducted in a 

registrar’s office in the presence of two witnesses and with open doors. In this case 

the marriage can be dissolved with a valid judgment of divorce, which is not the case 

in religious marriages where the parties will be married until death do them part. After 

the ceremony the registrar shall provide the married couple with a marriage certificate 

and keep one copy for him or herself to be filed in his or her office. (Ibid, 2014) 

As of 1914 if two persons are already married by customary law they can 

choose to convert it into a legally binding marriage that will cement their lifelong 

union or by a valid judgment of divorce. (Ibid, 2014) 

Every marriage certificate is to be registered and kept in the Marriage Register 

Book at the registrar’s office. The entries made in the Marriage Register Book the 

preceding month is to be forwarded to the Registrar General within ten days after the 

last day of each month. (Ibid, 2014) 

 

4.2.2. Customary marriage 

The Customary Marriage (Registration) Act holds similar grounds as the Marriage 

Act. It does however state that a customary marriage does not have to seek for a 

certificate prior to the marriage unless one of the marrying parties does not belong to 

a Ugandan indigenous tribe. The registration of the marriage needs to be done within 

six months after the wedding and should be registered in the Customary Marriage 

Register Book with the registrar of the district. If the married couple fails to register 

they will be fined with an amount not exceeding UGX five hundred (USD 0,1743) 
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(XE, 2015). The certificate provided by the registrar will be the valid evidence of 

marriage in any legal matter. (ULII, The Customary Marriage Act, 2014) 

Customary marriages may be polygamous which differs from the civil or 

church marriages, which are monogamous. When it comes to the criteria for marrying 

under customary law the minimum age limit is set for sixteen for girls and eighteen 

for boys. If one of the parties is previously married in a monogamous marriage with 

another person the customary marriage will be void. And if, after the marriage, one of 

the parties marries another person in a monogamous marriage the monogamous 

marriage shall be void. It is however possible, as mentioned before, to enter a 

monogamous marriage with the same person married for the customary marriage. A 

marriage settlement may be put into practice within a customary marriage should it be 

wished upon, it stipulates who owns what in case of marriage breakdown. (Ibid, 2014) 

 

4.3. Normative Pillar  
Norms and values imply that there are preconceived ideas of what actions and 

behaviors that are preferred by individual actors within the institution. The following 

are the norms and values identified within the area of research. 

 

4.3.1. Secrecy and insurance 
An observable characteristic ascribed to the population in Mbarara is to mind your 

own business in such a way that what is said is not questioned but rather deemed as 

the truth. If the statement is not believed there are no follow-up questions to discredit 

the statement. It is also a mindset of the informants that the less you know and the less 

you tell the safer you are. This can be seen in the marital relation when the husband 

and wife don’t share the same agenda, the agenda concerning finances, relation and 

common future as observed through interviews. People also tend to express their 

thoughts but to suppress their feelings. This is identified when looking at people’s 

choice of education, following what their parents would want them to study, rather 

than what they themselves feel that they want to study. Observations emerged during 

the study show that to pursue higher education on university level, seems to be an 

esteemed value in society, but to be a woman pursuing a higher education can be 

somewhat problematic as another norm argues that the woman’s responsibility lies 
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within the limits of the home. This creates a situation where it becomes necessary for 

the man to acquire some sort of insurance that the woman, although educated, will 

stay with her husband and shoulder the domestic responsibilities. The insurance is 

often acquired by means of pregnancy to tie the two together. During the interviews it 

was discovered, directly and indirectly that his was rarely opposed by the women who 

were aware of and accepted their subordination.  

 

4.3.2. Guidelines before and during marriage 

Prior to marriage the relationship is kept secret from parents out of respect and fear 

for being judged as one with questionable virtue. In order to be accepted there is an 

introduction and give away ceremony. During the introduction the couple intended for 

marriage are introduced to their respective future family in-law and the give away 

ceremony is considered as the customary marriage where the bride’s family officially 

gives away their daughter to the family of the man. As a token of appreciation for 

having raised a good daughter the family of the man pays dowry, more commonly 

known as bride price, to the bride’s family. This is sometimes used as bargaining 

power to make the bride live up to a certain standard according to the informant’s 

number four and five.  

The background of the respondents is similar, they all come from families 

with many children and today spouses opt for a joint decision for fewer children and 

are undergoing or plan to undergo family planning. This is a detectible change within 

the normative pillar since the previous norm was to have larger families. When 

wedded couples are blessed to start a family, and if contradicted the woman will be 

perceived as divergent from the norm. This creates a greater desire and societal 

pressure on the woman getting married which results in her longing for the man to ask 

for her hand in marriage. The process of reproduction and of subordination adds to the 

hierarchal structure within society.  If the woman deviates from the norm and ends up 

unmarried and childless in her early thirties she will be considered odd and peculiar. 

Should she have children out of wedlock she would be regarded as a failed woman.  

Religion being so influential in every-day life enforces the need and desire of 

a religious marriage. The option of civil marriage is considered as less valued and an 

emergency solution though this is according to the district registrar the better option if 

wanting the possibility to be legally separated and if separated, falls upon the woman 
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ta have the custody of the children. In present society, it falls upon women to manage 

the children while the burden of “bread winning” falls upon the men. 

 

4.3.3. M-money and trust in marriage 

The superiority of the man can be seen as more prevalent in the less educated strata, 

as MTN service center shares that it is the man who purchases the mobile phone and 

registers the SIM-card in his name although it is destined for the woman. M-money is 

supposed to be secured with a Personal Identification Number code (PIN-code) in 

order to minimize fraudulent behavior. This fails when the man gets to know the 

wife’s PIN-code, however a woman from the higher strata possesses a position where 

she either can change her PIN-code or buy a SIM-card of her own. This account is in 

some cases used to secretly protect her savings from her husband, knowing he would 

spend it on less prioritized purchases. The m-money user often confides in their m-

money agent about their economic hardships faced in the marital relation in order to 

secure that the transactions will stay confidential. This is something, according to the 

interviewees that are m-money agents, which is normally not discussed outside the 

group of your closest friends, making the relation and trust between the m-money user 

and the m-money agent out of the ordinary. (Informant; 1, 4-7) When approached of 

the issue men and women are aware of the phenomena but no one seems to have first 

hand experience.  

Through interviews it is revealed that the more common use of m-money by 

both women and men tend to be sending and receiving money as well as paying bills. 

However, both men and women interviewed share that it is the woman who tends to 

pay the bills even if she gets the money and the consent to do it from her husband 

since he is the head of the household. By having the option to use m-money she saves 

time not having to go the bank paying bills. It also makes it easier for her to do 

everyday purchases since she can receive money from her husband if needed without 

requiring the man to go to the bank taking his time. This results in a situation less 

prone to conflict between the spouses, in other words a more efficient form of 

dependency.  
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4.4. Cultural-Cognitive Pillar  
Certain social aspects within the social reality are taken for granted and not evaluated 

or recognized but results in a system of convictions that creates a meaning for the 

institutions existence.  

 

4.4.1. Gendered responsibilities 

As mentioned in the background chapter, Nyakato and Rwabukwali argue that women 

are subordinated through structures of the society since Uganda is governed by a 

patriarchal system. This is not something that is questioned by the interviewees, it is 

just how things are that the women in addition to their work in the formal sector also 

are the one taking care of the children and household having help from a maid. In 

addition to having a maid the children can be put into day care, something that has 

been observed since women only have three months of maternity leave. The 

interviewees confirm that the man is the provider working in the formal sector 

responsible for the finances, finances such as; school fees, food, fuel, rent and other 

more substantial costs and the woman then makes sure that the less substantial costs 

like clothes, scholastic material and snacks for school are purchased. As the women 

should always have a man catering for her the woman in turn shapes her life to cater 

for her children. According to the informants, starting a family by having children is 

something that comes naturally after being wedded. Since that is when you start co-

habitation, having children is not something planned, informants share that it just 

happens and is not questioned. However, it is also shared that having children out of 

wedlock is not accepted. (Informant; 1,3-5,7-10) The transformation of becoming a 

wife and mother is often seen as too much at once and the wish to co-habit before 

marriage is present when interviewing married women entering a marriage without 

knowing what to expect and what is expected of them. There is a desire to get to 

know your future husband and the person you are planning to have children with 

before taking the big step even if this is not seen as the norm. This can be compared to 

men, as interviewee number two claims that men tend to be content with the current 

situation.  

An observation made is that the man having the upper hand in the situation 

where the woman is given to the man and his parental family with the customary 
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wedding, it becomes understandable for the spouses not to have any emotional bond 

with the family in-law. Therefor even when starting your own family the loyalty still 

lies with the parental family who you keep supporting rather than within your 

marriage. Further it is confirmed through interviews that if the spouses are to have an 

argument, the respective parents will step in to solve the issue.  

 

4.4.2. Societal values 

A cornerstone in the Ugandan society is the adherence to religion, which influences 

every aspect of life. The majority of Mbarara’s population, as in Uganda belongs to 

Christianity with its different branches. It is not a question whether you are religious; 

it’s a question of which religion you belong to. The deeply rooted customs in society 

advocate for both a customary and a religious marriage, one is rarely done without the 

other, in order to comply with the code of conduct.  

Another prominent aspect in the Ugandan society, as observed by the authors 

is the perception of time as ancillary, which limits what would be considered good 

time management. The mentality that everything has its place and things takes the 

time it needs. Planning ahead needs to be flexible in order to comply with actual 

events in time.  Because of the financially small margins the personal life can appear 

to come second in order to secure an income for the day, which is why business is 

ever going regardless of the occasion.  
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5. Analysis 
This chapter clarifies how the three pillars work together and describes the interaction 

between them in order to understand the effect of changed marital relation through 

women’s use of mobile money. The analysis will be based on the findings presented 

and on the reality in which these men and women live. 

 

5.1. Number of children 

The possible underlying mechanisms for normative change may be the experiences 

their parents had growing up; of the hardships and economic struggle they went 

through and this leading to participant’s decision to have fewer children. An example 

of this is the collection school fees, according to participant number one, five and 

seven. The fact that family planning is more easily accessible today, than in the days 

of their parents, also encourage awareness. According to participant number seven, 

some women, including herself make a deliberate choice on the number children they 

have based on the capabilities to take care of and support children by themselves if 

the marriage was to end. As the regulative pillar suggest there is nothing that legally 

protects the woman, or the man for that matter, if the two are to separate. However, 

because of the strong patriarchal society found in the cultural-cognitive pillar, the 

woman becomes a victim under the law, as she supposedly is to shoulder the care 

taking responsibility of the children if they are to divorce.  For men the situation is a 

bit different, to have more children is a symbol of potency and masculinity and it can 

serve as form of social security but at the same time there seems to be a generational 

shift with men identifying the positive impact of family planning. In addition to this 

men benefit from having the cultural-cognition of being the proprietor although not 

stipulated in the law. The change from having many children to having fewer 

indicates a transformation within the normative pillar. The transformation is observed 

as positive for women because they can put more focus on the other normative change 

of acquiring a formal, paid job, a change that has happened simultaneously with that 

of family planning and education.  
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5.2. Trust and expectations 

Although many argue that they married out of love it is clear that as the gender roles 

become more visible when starting co-habitation and a family it turns into being more 

functional as marriage is a cultural-cognitive behavior. Women tend to marry at a 

fairly young age and that leads to her not fully understanding what is fully expected of 

her, so as the married life proceeds and the woman matures her focus may shift from 

her husband onto the children and their future. According to interviewee number 

eight, the functional nature combined with the hardship a woman may face in case of 

a divorce turns the earlier loving relationship into that of a lifelong neighbor. Divorce 

is observed as unaccepted within the society and not something you easily go through 

with. Marriages, and more specifically Christian marriages, are until ‘death do you 

part’ and that will be respected even if you don’t love each other any longer. In 

comparison civil marriage, which is carried out by very few according to the marriage 

registrar, includes the right of a legal divorce should that be wished for. However, 

divorce is not only stigmatizing for the woman because of fear for loss of status as 

well as the economic insecurity that comes with but it is also legally filled with 

obstacles because of the established patriarchic Ugandan hierarchy which favors men. 

With the stigma of being a divorced, and the fear of being socially shunned, women 

tend to stay with their husbands. 

An aspect that permeates the marriage is trust, or rather the lack thereof. When 

interviewees are approached on the subject it is questioned why they would have a 

reason to trust their partner, thus the presence of trust within the relationship is not 

given. It can be argued that both parties would gain on having confidence in each 

other. But keeping in mind the cultural cognitive aspect of the man having a higher 

hierarchical and economic position it creates a situation in which the woman will have 

to take a greater risk trusting her partner. It is however important to maintain a solid, 

united and respected front, thus it is not an issue shared with the outside world. 

Interviewees vow that it is considered the norm to keep such matters within the 

marriage and in case of quarrel an issue for their parents to solve. The vicious circle 

of distrust can also be seen outside the marriage when a man cannot invest in his 

partner’s education without him having an insurance that she will stay with him in 

order to get his money’s worth as in the case of informant number seven and 

presented by the other female informants. It also becomes visible in the situation 



 32 

where one of the partners wants to borrow money from the other, had it been a friend 

the purpose of the money would not be questioned according to interviewee number 

two, or even asked for but as the level of trust in a marriage is so low, the man finds 

his friends more trustworthy than his wife. This also works the other way around but 

with different motives as the woman has a feeling of an economic responsibility and 

the importance of the money whereas the man is rather is expected to control his 

woman. The distrust creates a situation in which it is more viable to mind your own 

business instead of trying to keep track on that of your partner, in a way it becomes an 

emotional protection, as you will not be disappointed, something shared by the 

informants number five, seven and eight. The lack of financial security and trust in 

the marriage builds on the need for the woman to acquire her own income, since she 

never knows what tomorrow will hold. As she is pursuing work within the formal 

sector it does not exclude her from the obligations of the informal domestic work. 

This is leveraged through the hiring of a maid that the woman needs to supervise, 

assist and pay for (Informant; 3, 5, 7 - 8). Women are as mentioned, entitled to just 

three months maternity leave and resort to either leaving their children to the maid or 

at day care. Due to the distrust in leaving responsibility for children with another care 

taker i.e. maid or day care personnel, expressed by interviewee number three, women 

are pulled back to the traditional roll of child rearing. This obstructs the woman’s 

progression towards the modern expectations creating stagnation of change within the 

institution.  

 

5.3. Bargaining power and self-esteem  

If own worth, or rather, the equal worth to that of her husband, has not been realized 

she uses whatever bargaining power she has that convinces her of being in control – 

an example of this is to become pregnant. The pregnancy symbolizes her control of 

their relationship and the amount of children that they have. It is an unsteady form of 

bargaining power as the husband can choose to at any time leave her alone with the 

children. On the other hand, if it is realized within the marriage that husband and wife 

are at an equal level her need of bargaining power becomes less important as she 

herself can make decisions without her husband’s approval. An underlying reason 

behind the woman’s feeling of low self worth can be traced to the customary wedding 

where the woman is given away and paid bride price for, something that established 
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her market value and thus turns her into a commodity. It was expressed by all female 

informants that this was an outdated tradition to which they were not positive. It is the 

dissonance between the traditional values and more modern pursuit of equality and 

education that renders the woman conscious about her position within society and 

leaves her stagnant and questioning her situation. Aligned with this, the gender roles 

have altered but have not completely abandoned the old customs, resulting in that 

although women are taking on more formal work, the domestic work is not equally 

distributed between the spouses leaving her with double work. A similar comparison 

can be made with the traditional role of the man as the breadwinner; despite the 

woman’s income he remains the economic provider of the family as identified 

through the interviews. The double burden of the woman is not recognized and she is 

never allowed to rest, complain or be relieved of her chores, as may the husband. This 

became clear when women and men interviewed independently of each other, 

addressed the chores as the responsibility of the woman. 

 

5.4. Dissonance and multiple expectations 

Cultural-cognitive dissonance becomes evident as the traditional norms of the man to 

pay and the woman to take care of the home and children are challenged. Informant 

number two shared that if the woman is to pay for the man he looses his masculinity, 

and even if the woman earns more than the man he is the one taking the bigger 

decisions. However, informant number five and seven argues that should the man find 

out that the woman is earning more than he knew he can chose to withdraw any 

contribution to the household to maintain her subordinate position, this can be seen as 

a reason why women tend to be secretive about their salary. According to informant 

number two women are looked upon as money hoarders and only willing to spend the 

man’s money first, the issue is however argued for differently by interviewee 8 who 

claims her husband to spend money whereas she invests money. This reflection can 

be understood by the fact that the woman is responsible for not only herself but also 

the children and their future whereas the man’s responsibility begins and ends with 

him. This was expressed by interviewee number eight who explains that if her 

husband would be unwilling to pay the school fees for the children she would pay 

since she would not allow her children to miss out on one semester. 
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According to the MTN service center, women hold a more insecure economic 

position than their husbands, which is why more women tend to become m-money 

agents in order to top up their salary and provide for their children. Another benefit of 

being an agent is the acquired network that makes her conscious of her situation and 

that others have similar problems.  

When taking the adherence to social strata into consideration there is a clear 

difference in how m-money is used. Because of the extensive investment and the 

process it entails it is not viable for the lower strata to access the means of becoming 

an m-money agent. According to m-money agents, m-money serves them, not to 

acquire an extra income but rather as a form of protection of savings. As they 

generally do not have access to a conventional bank account the typical venture for 

protecting money is to stow it somewhere in the house, away from the husbands less 

prioritized purchases. Carrying the responsibility of the basic needs of the children 

combined with her subordination engrained by the patriarchal values in society forces 

her to save what little money she comes across. This sheds light on the difference 

between educated women having a formal employment and uneducated women 

without the know-how and economic possibility to bridge the traditional values and 

customs with the modern ones. More specifically educated women, as the interviews 

reveals, are aware of their subordination and their use of m-money allows them to 

maintain the traditional expectations of being a mother and wife as well being able to 

combine them with the modern expectations of entering the formal sector and having 

their own income contributing to the household economy. In Mbarara, women of the 

lower strata, according to the m-money agents and MTN service center take on the 

informal and traditional way of life whereas the employed and educated women of the 

higher strata are expected to shoulder both household responsibilities as well as 

contributing economically. The need of combining the two creates a solution to the 

stagnation within the process of change in the normative pillar. The process of change 

is less visible with the lower strata of women as the expectations on these women are 

not set at the same level as with the higher strata. The traditional values are the 

primary values within the lower strata and the modern values are combined with the 

traditional in the higher strata, requiring the combination of the two in the latter and 

not in the former. M-money, and the possibility of becoming an agent provide an 

opportunity to bridge the values in a manageable way.  
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The incompatibility of the traditional and modern values becomes interesting 

as marriage is undergoing a structural change. It provides an understanding of the 

complexity of the subject and the context in which it operates. It also sheds light on 

the problematic situation that appears when the strive for change, inherent in the 

concept of modernization and is in the form of the MDB and modern values are held 

back and clash with the ruling traditional structure. The MDB illustrates the 

realization of a structural problem and the effort to eliminate the obstacles impeding 

individual independence. This becomes interesting for the study as marriage is in the 

process of change without being able to achieve it.  

Women are aware of the process of change that society is undergoing and the 

ways in which that affects them. In addition to this the educated women are aware of 

their subordination and the added expectations that are ascribed to them. One 

participant revealed that although the fact that she was an m-money agent was not 

hidden from the husband her generated income from the business it is not voluntary 

shared with him. The husband however; still holds a superior position and he can 

demand to know her income. She answers to the request because of the patriarchal 

circumstances prevalent in society and her subordination in these circumstances. 

Despite this subordination it is heavily emphasized by interviewee number one, that 

once her money is invested in the m-money company it makes it her company and 

one which the husband has no influence. This fact creates a certain amount pride for 

many female m-money agents. The reason behind this may be the fact that it is a 

substantial investment entirely acquired by her, which makes it even more important 

for her to proclaim ownership.  

The pride goes beyond ownership according to interviewee number one, four 

and six; the agents also take pride in the confidence and responsibility vested in them 

by their clients. They become the confidantes for their clients who share their stories 

in order to keep their secret from their men, a secret normally only shared with your 

closest friends. This is also the forum in which the m-money agents represented by 

the higher strata women come into contact with women of different backgrounds and 

the struggles they meet in life, which is where they reach a point of comparison and 

can relate to their own struggles in their marital relationship.  

The problem of men controlling women’s economy is well known in society, 

however, no one seems to have experienced it themselves but every one knows 

someone who has. Although this does not have to be untrue it indicates an auto-
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protection or a protection of pride. In this case, one can assume that the authors of this 

study are not privy to all the facts when inquiries are made since these personal details 

are shared only with close friends. When the problem is discussed there is rarely a 

solution to the problem but it tends to be on the level of complaint. 

Women understand the processes of change in society and they are aware of 

the multiple expectations that are held to them. To be able to manage some of these 

contradicting expectations women need to find a solution, that solution is not given 

but a hint or a first step to be able to maintain both traditional and modern roles is in 

the use of m-money. M-money allows women to shoulder the household 

responsibilities and the expectations of being a modern woman who earns her own 

money. The acquisition of own income is observed to generate self-esteem because of 

the decreased dependence to her husband.  It can however also be understood as 

something that keeps women in a subordinate position to the social structures since it 

delays her from breaking free from the traditional expectations.  It can nonetheless be 

seen as a less bad alternative that makes the stagnation manageable under the 

circumstances.  
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6. Conclusion 
The problems faced by the urban Mbarara woman are more complex than her having 

access to her own economy. As illustrated by the use of m-money, it is a deeply 

rooted structural issue that will take substantial time to change.  

The field study shows that women belonging to the higher strata are affected 

by both the traditional and the modern expectations in society. This tendency is less 

prevalent with the lower strata, or less educated population. The implication is that 

depending on the strata you belong to, you are affected in different ways of the 

normative and cultural-cognitive pillar. The primary informants of the study belong to 

a higher stratum and they have pursued a higher education as well as have a formal 

employment. Thus they are unlikely to be affected by solely traditional aspects within 

the pillars; those of responsibility of the children and the household and they are also 

more likely to meet the societal expectations of economic contribution. It is the 

expectations, concerning women’s independence, that have become an obstacle or 

rather a source for stagnation within the empowerment process. Women, by becoming 

m-money agents, have found a window to manage the additional normative 

expectations at the same time as they are maintaining the role of the traditional 

woman. This does not make women from the lower strata less vulnerable, but the way 

they meet expectations in life is different without the additional expectation of 

acquiring formal employment as promoted in modern expectations. 

Another interesting aspect found in the study is that the approached women 

are duly aware of their subordination and how the lack of marital protection impacts 

their life and the insecurity it poses on their future. There is however a clear gap 

between knowledge and action; women are aware and are managing it independently 

by making sure that they can support themselves and their children without the 

presence of a man. Despite this knowledge they are less inclined to take action and 

change their situation in any other way than to make it manageable to meet the social 

expectation. Without the pursuit of economic autonomy women fear the insecurity of 

the future and since they have knowledge of other women’s disappointments and 

negative experiences acquired though the lack of precaution. Lack of precaution may 

lead up to a situation where a marriage ends resulting in having no savings or other 

financial belongings to use in order to care for yourself and the children. For women, 

there lies a larger risk in not proactively securing economic stability than in being 
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discovered saving money from their spouses. It is clear that the traditional values and 

regulations that are present in society are deeply rooted and that considerable change 

is not within reach in a near future for the women of Mbarara, Uganda.  

To conclude, m-money is a considerable tool for empowerment of women in 

the sense that it helps them to manage a situation in which the expectations are set too 

high and incompatible. M-money provides an opportunity to combine the traditional 

and modern expectations since it allows an extra income that can pay for a maid who 

relieves her from some domestic work. The income generated may also serve as a 

future economic buffer should she need it. It creates a more stabile reality for women 

in which, they are able to parry the multiple expectations they are facing in the 

performance of domestic chores and the acquisition of formal employment. One can 

argue that women are caught in the twilight zone between traditional and modern 

expectations. It is also arguable that it may keep the traditional values as part of the 

equation. It creates a situation where the meeting of both expectations is made 

possible. This is recognized by society but does not encourage change that is more 

durable for women and creates stagnation within change. A result of the stagnation is 

the outspoken discontent showed by female informants who realize their unfair and 

unsustainable situation. This is a complex situation to analyze and does not provide 

absolute answers whether the impact is either positive or negative. In any event, the 

argument is stronger for the use of M-money than without, and quite simply is a more 

attractive alternative to stagnation but should be weighed against the context of the 

individual.   

The regulative pillar is undergoing change, which is shown through the 

presented MDB. A change that has come through is within the normative pillar but 

that has met substantial resistance from the cultural-cognitive traditions that are still 

deeply rooted in society. The current legislation of marriage is not protective of both 

spouses’ interests and still favors the man.  
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6.1. Discussion 

Further research needs to be conducted on men’s perception of their reality and their 

ascribed sentiments regarding allocation of household responsibilities. Research is 

also needed within the area of trust between persons within a relationship since trust 

is the component lacking within therein. Some research has already been undertaken 

on the subject, more specifically on trust between spouses on HIV testing (Larsson et 

al., 2010). However, the study on m-money confirms that lack of trust causes women 

to look for economic security if the relationship ceases to exist or if she needs to get 

out. It is nonetheless important to keep in mind that secrecy concerning economics 

within the household can lead to an open conflict in the relationship, but regardless, 

women deem it to be worth the risk. One reason could be the non-existing security 

within the law if getting divorced, or the fact that if wedded in church there is no 

possibility of applying for a divorce. It could also be the culture of the man seen as 

the head of the family instead of looking at the husband and wife as a team working 

together. But these are just speculations derived from observations during this study. 

Closer research is needed. Finding the causes behind the trust issues between men and 

women are a prerequisite to approach the means to strengthen the trust between 

spouses.  

The issue of trust within marriage in Uganda and the improbability of sharing 

problems faced by the couple are obstacles that would have been faced by any 

researcher. An ethical observation that affects the access in the field for this study is 

the fact that the researchers are Caucasian and foreigners. In this context it 

complicates the access to the subjects and data. Another area of difficulty that became 

evident during interviews was the subject concerning friends of informants who had 

experienced marital problems such as the man’s secret access to the woman’s ATM-

card. One informant was very open and willing to share at a first encounter but the 

second time, as she looked for support from her colleague that was present she was 

shut down and looked upon as if she had betrayed the bond of secrets between the 

women.  

It would have been interesting to conduct more interviews with more 

informants and would have given the study broader collection of data which to 

analyze. However it should be noted that, the sensitivity of the subject matter, 

protectionist behavior of informants and limited time allotted this study impeded 
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deeper immersion. The correlation between m-money and improved bargaining power 

was non-detectable but given the circumstances of the subject the difficulties 

encountered by the researchers, the link between the two cannot be denied. Something 

that was appreciated by the informants was the fact that the choice of informants was 

selected from different marriages; this spurred a relationship of trust between 

researcher and informant since it protected the informant from potential conflict with 

the spouse as a result of the sensitive nature and secrecy of the subject. This can be 

traced back to and understood by the lack of trust between husband and wife and the 

mindset of not sharing family problems with outsiders. 

Although it cannot be determined with certainty, that m-money is a means of 

empowerment or is an enabler to maintain patriarchal values in Ugandan society; it 

does provide a sense of stability and security. As a tool, m-money may create 

circumstances whereby the imbalance between spouses can be reduced.  
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Appendices 
Appendix 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Project Title: How can we understand the effect of changed marital relation through women’s use 
of mobile money? 

Consent to Participate in Minor Field Study 

Identification of Investigators & Purpose of Study   
You are being asked to participate in a minor field study conducted by Ms. Camilla Davidsson 
and Ms. Elina Anderson from Linnaeus University, Sweden.  The purpose of this study is to 
understand how new technology, such as mobile money, affects household economies and the 
marital relation.  This study will contribute to the investigator’s completion of their bachelor’s 
thesis. 

Research Procedures 
Should you decide to participate in this minor field study, you will be asked to sign this consent 
form once all your questions have been answered to your satisfaction.  This study consists of an 
interview that will be conducted in a private setting. You will be asked to provide answers to a 
series of questions related to your background, marriage and household economy. The interview 
will be audio recorded.  

Time Required 
Participation in this study will require 1,5 hours of your time during a maximum of 2 sessions.   

Risks  
The investigators does not perceive more than minimal risks from your involvement in this study 
(that is, no risks beyond the risks associated with everyday life). 

Incentives 
Potential benefits from participation in this study include having travel expenses covered and 
beverages and something small to eat is offered during the interview. Your participation will 
help to understand how mobile money affects the household economy and women 
empowerment.  

Confidentiality  
The results of this study will be presented at in a bachelor’s thesis.  The results of this interview 
will be coded in such a way that the respondent’s identity will not be attached to the final form of 
this study.  The investigator retains the right to use and publish non-identifiable data.  While 
individual responses are confidential, aggregate data will be presented representing averages or 
generalizations about the responses as a whole.  All data will be stored in a secure location 
accessible only to the investigator.  Upon completion of the study, all information that matches 
up individual respondents with their answers, including audio recordings will be destroyed.   

Participation & Withdrawal  
Your participation is entirely voluntary.  You are free to choose not to participate.  Should you 
choose to participate, you can withdraw at any time without consequences of any kind. 
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Project Title: How can we understand the effect of changed marital relation through women’s use 
of mobile money? 
 

Questions about the Study 
If you have questions or concerns during the time of your participation in this study, or after its 
completion or you would like to receive a copy of the final aggregate results of this study, please 
contact: 
 
Ms. Camilla Davidsson  Ms. Elina Anderson   Dr. Viola Nyakato 
075 514 6278    075 514 6395    075 898 2535 
cd222bi@student.lnu.se  ea222cj@student.lnu.se  vnyakato@must.ac.ug 
 

Giving of Consent 
I have read this consent form and I understand what is being requested of me as a participant in 
this study.  I freely consent to participate.  I have been given satisfactory answers to my 
questions.  The investigator provided me with a copy of this form.  I certify that I am at least 18 
years of age. 
 

 I give consent to be audio recorded during my interview.  ________ (initials) 
 

 
______________________   _______________________   ___________ 
Name of participant   Signature of participant   Date 
 
 
______________________   _______________________   ___________ 
Name of investigator    Signature of investigator   Date 
 
 
______________________   _______________________   ___________ 
Name of investigator    Signature of investigator   Date 
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Appendix 2 

Formal Interviews 

-‐ Informant 1, female, age 28, bachelor´s degree, married, two children, m-money 

agent and user. Interviewed by authors. Mbarara, Uganda, November 25, 2014.  

-‐ Informant 2, male, age 36, master´s degree, married, three children, m-money 

user. Interviewed by authors. Mbarara, Uganda, November 25, 2014. 

-‐ Informant 3, female, age 35, bachelor´s degree, married, two children, m-money 

user. Interviewed by authors. Mbarara, Uganda, November 27, 2014. 

-‐ Informant 4, female, age 35, professional degree, married, four children, m-

money agent and user. Interviewed by authors. Mbarara, Uganda, November 27, 

2014. 

-‐ Informant 5, female, age 28, bachelor´s degree, married, two children, m-money 

agent and user. Interviewed by authors. Mbarara, Uganda, November 27, 2014. 

-‐ Informant 6, male, age 29, college degree, not married, no children, m-money 

agent and user. Interviewed by authors. Mbarara, Uganda, December 4, 2014. 

-‐ Informant 7, female, age 28, bachelor´s degree, married, two children and 

pregnant, m-money agent and user. Interviewed by authors. Mbarara, Uganda, 

December 5, 2014. 

-‐ Informant 8, female, age 36, master´s degree, married, four children, m-money 

user. Interviewed by authors. Mbarara, Uganda, December 8, 2014. 

 


